CORRESPONDENCE
4/6/2021
DOCUMENT NO. 03244-2021

Jacob Veaughn

From: Ellen Plendl

Sent: Tuesday, April 6, 2021 10:14 AM

To: Consumer Correspondence

Subject: Docket No. 20210001.

Attachments: Re Florida Power & Light Company issues; Consumer Inquiry - Florida Power & Light

Company

See attached customer correspondence and FPSC reply for Docket No. 20210001.



Jacob Veaughn

From: Beatrice Balboa <beatricebalboa@gmail.com>

Sent: Monday, April 5, 2021 11:39 PM

To: Ellen Plendl

Subject: Re: Florida Power & Light Company issues

Attachments: FPL customer bills to rise in May due to fuel costs.pdf; FPL bills to increase because of

fuel costs.pdf; Power restored at Fort Lauderdale auto repair shop after FPL cuts
electricity by mistake — WSVN 7News _ Miami News, Weather, Sports _ Fort
Lauderdale.pdf; The Fossil Fuel Industry Used Deception To Conceal Damage To BIPOC
— NAACP Report.pdf

5 April 2021 2330 hours

Ellen Plendl

Regulatory Consultant

Florida Public Service Commission

Office of Consumer Assistance & Outreach
1-800-342-3552 (phone)

1-800-511-0809 (fax)

To whom it may concern,

I am writing regarding the latest news media reports underscoring the woeful and disastrous state of the
electrical grid throughout the State of Florida, despite strong documentation indicating such problems exist. To
compound FPL deep contempt and disrespect of the hardworking taxypayers residents of the State of Florida,
documented allegations of overbilling, overcharging and overwhelming electrical rates, surcharges, and fees
(Florida Power & Light (FPL) is asking for a $2 billion increase!) are contributing to a pervasive climate of
complete distrust between customers of FPL and the FPL Corporation. Please coordinate, collaborate and
cooperate on Federal, State and/or local jurisdictional levels in addressing these egregious concerns potentially
impacting adversely the public's safety, health, finances, policies, trust, confidence, and quality of life issues.
Thank you for your time in these matters and hope to hear from you soon.

Sincerely,

Beatrice Balboa

1010 South Ocean Boulevard, Unit 1008
Pompano Beach, F1 33062-6631

USA
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The Fossil Fuel Industry
Used Deception To Conceal
Damage To BIPOC — NAACP

Report
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The National Association for the Advancement of
Colored People (NAACP) just published a report
titled Fossil Fuel Foolery, which identified 10 tactics
that the fossil fuel industry used as excuses for
not accepting accountability for its impacts on
the environment and human health. DesmogBlog
noted that the industry used a long list of
deceptive tactics that concealed environmental
destruction harming Black, Indigenous, and
People of Color (BIPOC) as well as low-income
communities. Not surprising — the fossil fuel
inqustry only cares about money, and if the

anet and human health stand in the way of

at, so be it.

e article gave a snapshot of the report findings,
d one of the most disturbing things | took
tice of was the common tactic that the NAACP
scribed as “co-opt community leaders and
14 organizations and misrepresent the interests and
Comm. . e . . . .
-nt<0pinions of communities,” sometimes with financial
support, to “neutralize or weaken public opposition.”

In short, fossil fuel companies and utilities pour
donations on churches, nonprofits, and advocacy

#1 most loved electric vehicle, solar
energy, and battery news & analysis
sit2 intheworld.
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pollution. The article said it plainly: “to stifle the Many little things + big things.

push towards renewable energy.” And that also Do Vol thing!
includes misrepresenting the community through Join the CleanTechnica
family today.

one or two hired hands.

One example noted in the article is Florida Power
& Light's donation of around $225,000 to the
NAACP’s Florida state chapter between 2013 and
2017. Just after these donations, the Florida
chapter began repeating industry talking points
against the growth of solar energy. This helped
accelerate the NAACP's Initial 2019 report. In
addition, the fossil fuel industry and its allies shift

2 blame onto the very communities affected

2 most by pollution to distract from the impact

industry operations. This sounds like a

rcissistic abuser. Hurt someone and then

ime them and convince them it's their fault.

ADVERTISEMENT

st month, President Biden brought attention to
‘ommon nickname that encompasses my own
gjéwg;y, Cancer Alley. In Louisiana, Cancer Alley is an
€NtSarea along the Mississippi River between Baton
Rouge (where | live) and New Orleans — the River
Parishes of Louisiana where numerous industrial
plants are located. This area has clusters of
cancer patients and the constant coverage by the
media led to the nickname.

President Biden spoke out about the
petrochemical facilities that dump out the large
quantities of toxic pollution onto predominantly
Black communities, and Senator Bill Cassidy (R-
LA) accused the President of slamming our area.
Considering Senator Cassidy's stance in favor of
fossil fuels, this isn't surprising. Earlier this year,
President Biden signed executive orders to
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paused oil and gas leasing on federal land. _
President Biden also targeted removing subsidies ews Tesla News
for those industries. Senator Cassidy and Senator '

Kennedy spoke out against the President's orders e S P
and in favor of the fossil fuel industry. vGaEf‘fﬁé r '*’

“Biden’s executive orders are Nﬂ mes

counterproductive. They eliminate jobs and

send them overseas to countries with worse Cou pa a
environmental standards, increasing global . Leader in

emissions. We don’t need symbolism — we

need solutions. So far, all we are seeing from P roc u re_ to_

this administration is an ‘energy’ agenda that

betrays the working Americans who thought Pay S u ites

that this President was going to work for

them.” — Senator Bill Cassidy (R-LA) FIVE TIMES IN A ROW

SmogBlog noted that when United Nations
iman rights official issued a statement last
onth calling "the development of petrochemical
mplexes” in the region “a form of
ggﬁ%mvironmental racism,” Senator Cassidy had
€NtSsome words to say about this. It should be noted
that Senator Cassidy received around $600,000 in
campaign contributions from the oil and gas
industry during the 2020 election season. The How Long Does It Take To
fossil fuel-addicted senator pointed to obesity ! gg:;ﬁg:n Electric Car? A Few
and cigarettes as the causes of cancer instead of
the rampant pollution.

TRENDING

The Ladder Ford, GM, & Audi
Have To Climb If They Want To

2 Get The Props Tesla Gets — US
Late last year, | went down to the riverfront and EV Sales Report
was fortunate to have had my N95 mask — the . AudiE-Tron Scores New
chemicals from the plant across the river not only Quarterly Sales Record In USA
created a haze but made the air foul. That smell Solar Project In Colorado With 2-
was well worse than cigarette smoke. | wrote 4) MWh Tesla Battery Pack Now

_ ) . Online
about it here because it was so striking.

Tesla’s Autopilot Takes On
5 ' Dangerous Mountain Road In A
Australia
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The Top 10 Fossil

Fuel Industry
Tactics

The NAACP listed the top 10 fossil fuel industry
tactics that shift the blame and responsibility of
its impact on BIPOC communities. They are as
follows:

Comm
ents

9.

10.

. Invest in efforts that undermine

democracy.

. Finance political campaigns and pressure

politicians.

. Fund scientists and scientific research

institutions to publish biased research.

. Say government regulations hurt the

economy and low-income communities.

. Deny or understate the harms polluting

facilities cause to people and the
environment.

. Deflect responsibility-shit blame to the

communities they pollute.

. Co-opt community leaders and

organizations and misrepresent the
interest and opinions of communities.

. Exaggerate the level of job creation and

downplay the lack of quality and safety in
jobs.

Praise false solutions while claiming that
real solutions are impractical, impossible,
or harmful for BIPOC and poor
communities.

“Embrace” renewables to control the new
energy economy.

EV SALES CHARTS,
GRAPHS, & STATS

World Plugin Vehicle Sales — Top Automakers (2020)
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Some Key
Highlights From
The Report

The highly detailed report actually has
information that is highly disturbing. For
example, in 1980, ALEC founder Paul Weyrich
stated: “I don't want everybody to vote. Elections
are not won by a majority of people. They never
have been from the beginning of our country,

d they are not now. As a matter of fact, our

rerage in the elections quite candidly goes up

the voting populace goes down.”

2010, the Supreme Court’s decision in Citizens
lited v. Federal Election Commission

termined that limited political spending by
~_rporations restricted their constitutional right

Corrﬁa freedom of expression. This shifted the
ents

political power away from citizens to
corporations and special interest groups.

Also, leading up to the 2020 election, the
American Petroleum Institute spent over $5
million in lobbying practices. The group funneled
money to campaign contributions — mostly
financing the Senate Leadership Fund, which is a
super PAC that supports the Republican Party.
From the report:

“With financial support from the fossil fuel
industry, politicians actively support
destructive energy practices, falsely claim
that emissions, not fossil fuels, are the
enemy and draft diluted environmental

ELSCTRIG/CAR DRIVERS
EMANDS DESIRES

Read our new report on electric car
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cancerous alleys.”

E = MC2: Enviro-lies
= Manipulaiton X
CaSh

In this section of the report with the clever above
headline, it noted that the Center for American
"-ogress identified over 50 research agreements

a 2010 report. These agreements were

tween universities and major energy

mpanies, where the companies donated a

nge between $1 million and $500 million

~vard energy-related research.

iother example cites a 1997 study by the

14 National Centre for Cancer Institute which found
omm
entsthat the chemical benzene, which is found in

crude oil and gasoline, was connected to the
development of chronic diseases in workers
exposed to it. Following this report, several
petrochemical companies gave nearly $40 million
to fund scientific research “designed to protect
member company interests.” One example of
this type of research is the Shanghai Research
Project which published research that supported
the petrochemical companies’ practices.
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Fossil Fuel
Emissions Kill

The report noted that around 63,000 Americans
are killed each year by air pollution and these
Americans are disproportionally BIPOC and low-
income community residents. Senator Cassidy
can blame fat people and cigarettes all day, but it
won't change the fact that 40% of communities of
color and low-income communities live within
three miles of power plants that emit particulate

atter that taints our air quality. Last year when

2 Exxon plant had that explosion — and, yes,

spite what officials said, there were reports of

actual explosion (I was less than five miles
1ay from the explosion) — who knows what
1S pumped into our air?

u can read the NAACP's full report here.

14
Comm
ents Neve L W _
AACC
. Built by AACC
X

Appreciate CleanTechnica’s originality? Consider
becoming a CleanTechnica Member, Supporter,
[echnician, or Ambassador — or a patron on Patreon.


https://www.facebook.com/sharer/sharer.php?u=https%3A%2F%2Fcleantechnica.com%2F2021%2F04%2F02%2Fthe-fossil-fuel-industry-used-deception-to-conceal-damage-to-bipoc-naacp-report%2F&t=The%20Fossil%20Fuel%20Industry%20Used%20Deception%20To%20Conceal%20Damage%20To%20BIPOC%20%E2%80%94%20NAACP%20Report
https://twitter.com/intent/tweet?text=The%20Fossil%20Fuel%20Industry%20Used%20Deception%20To%20Conceal%20Damage%20To%20BIPOC%20%E2%80%94%20NAACP%20Report&url=https%3A%2F%2Fcleantechnica.com%2F2021%2F04%2F02%2Fthe-fossil-fuel-industry-used-deception-to-conceal-damage-to-bipoc-naacp-report%2F&via=cleantechnica
https://cleantechnica.com/2020/02/13/the-exxon-plant-near-my-house-caught-fire/
https://naacp.org/wp-content/uploads/2021/04/Fossil-Fueled-Foolery-2.0-abridged-4_1_2021.pdf
https://mailchi.mp/cleantechnica/daily-newsletter
https://future.cleantechnica.com/subscribe/
https://www.patreon.com/cleantechnica/
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CMZKItdVrYILGAZKS9u8PheqNgAy7iajCYamu6LCsDdzZHhABIIuDuR9gyY6FiYikhBCgAZ3lx6IDyAEBqAMBqgS5Ak_QJ1RwPOBJ3CYJ-lKUug45Wz6H9JDubeBq8mijUb2Ths9AdrKF3llI0p6OcFst9vYJPLa-doSUcWQYF5xcsCEm_WNYH9JNZi-lKI7zvumaUMWy_Y36dyPsu-CHweIiaJm6lMSytRZ9iMBTzJvRvLz7Vo48_nnPV81w8lAIdkoylMTTMWVVmpUzgyLl3c91kCIeV_RYhpaVHAAQGK4dFKVoDEOr7jCPK6ICthZHrIa6VZ8LxnFgPyrDC1xuYYdFn6FC39frDsjKDp9oAcZbxu1oJZuJ3meDRAj5rS5sHd3X6a8tOJydnZT7oDPEqJyFLkWZ8mbrTHOcwR-mY_qcU6NqdB_8UYib4k94jwwfY5V_iQQDtUJLRs93tkUY9DgzIp_y50D2GLViCBb6sl220JDL66jKHccVbVnABKiH6uu2A4AHy5q4XagH1ckbqAfw2RuoB_LZG6gHjs4bqAeT2BuoB7oGqAfulrECqAemvhuoB-zVG6gH89EbqAfs1RuoB5bYG9gHAdIIBwiAYRABGB6xCRyg6neyWVS3gAoBmAsByAsBuAwB2BMDiBQD&ae=1&num=1&cid=CAASEuRo4rwFUqEl2f7Zy0rW_8DmDQ&sig=AOD64_0izTohgtlgTtIEbUHuGj6CWy7-sQ&client=ca-pub-1552008901061842&nb=8&adurl=https://www.aacc.edu/get-job-training%3Futm_medium%3Ddisplay%26utm_source%3Dgoogle%26utm_campaign%3Dskilled_trades%26utm_content%3Dresponsive%26gclid%3DEAIaIQobChMIwvSl7dbo7wIVEon9Bx0FdQPAEAEYASAAEgKXyPD_BwE
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CMZKItdVrYILGAZKS9u8PheqNgAy7iajCYamu6LCsDdzZHhABIIuDuR9gyY6FiYikhBCgAZ3lx6IDyAEBqAMBqgS5Ak_QJ1RwPOBJ3CYJ-lKUug45Wz6H9JDubeBq8mijUb2Ths9AdrKF3llI0p6OcFst9vYJPLa-doSUcWQYF5xcsCEm_WNYH9JNZi-lKI7zvumaUMWy_Y36dyPsu-CHweIiaJm6lMSytRZ9iMBTzJvRvLz7Vo48_nnPV81w8lAIdkoylMTTMWVVmpUzgyLl3c91kCIeV_RYhpaVHAAQGK4dFKVoDEOr7jCPK6ICthZHrIa6VZ8LxnFgPyrDC1xuYYdFn6FC39frDsjKDp9oAcZbxu1oJZuJ3meDRAj5rS5sHd3X6a8tOJydnZT7oDPEqJyFLkWZ8mbrTHOcwR-mY_qcU6NqdB_8UYib4k94jwwfY5V_iQQDtUJLRs93tkUY9DgzIp_y50D2GLViCBb6sl220JDL66jKHccVbVnABKiH6uu2A4AHy5q4XagH1ckbqAfw2RuoB_LZG6gHjs4bqAeT2BuoB7oGqAfulrECqAemvhuoB-zVG6gH89EbqAfs1RuoB5bYG9gHAdIIBwiAYRABGB6xCRyg6neyWVS3gAoBmAsByAsBuAwB2BMDiBQD&ae=1&num=1&cid=CAASEuRo4rwFUqEl2f7Zy0rW_8DmDQ&sig=AOD64_0izTohgtlgTtIEbUHuGj6CWy7-sQ&client=ca-pub-1552008901061842&nb=1&adurl=https://www.aacc.edu/get-job-training%3Futm_medium%3Ddisplay%26utm_source%3Dgoogle%26utm_campaign%3Dskilled_trades%26utm_content%3Dresponsive%26gclid%3DEAIaIQobChMIwvSl7dbo7wIVEon9Bx0FdQPAEAEYASAAEgKXyPD_BwE
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CMZKItdVrYILGAZKS9u8PheqNgAy7iajCYamu6LCsDdzZHhABIIuDuR9gyY6FiYikhBCgAZ3lx6IDyAEBqAMBqgS5Ak_QJ1RwPOBJ3CYJ-lKUug45Wz6H9JDubeBq8mijUb2Ths9AdrKF3llI0p6OcFst9vYJPLa-doSUcWQYF5xcsCEm_WNYH9JNZi-lKI7zvumaUMWy_Y36dyPsu-CHweIiaJm6lMSytRZ9iMBTzJvRvLz7Vo48_nnPV81w8lAIdkoylMTTMWVVmpUzgyLl3c91kCIeV_RYhpaVHAAQGK4dFKVoDEOr7jCPK6ICthZHrIa6VZ8LxnFgPyrDC1xuYYdFn6FC39frDsjKDp9oAcZbxu1oJZuJ3meDRAj5rS5sHd3X6a8tOJydnZT7oDPEqJyFLkWZ8mbrTHOcwR-mY_qcU6NqdB_8UYib4k94jwwfY5V_iQQDtUJLRs93tkUY9DgzIp_y50D2GLViCBb6sl220JDL66jKHccVbVnABKiH6uu2A4AHy5q4XagH1ckbqAfw2RuoB_LZG6gHjs4bqAeT2BuoB7oGqAfulrECqAemvhuoB-zVG6gH89EbqAfs1RuoB5bYG9gHAdIIBwiAYRABGB6xCRyg6neyWVS3gAoBmAsByAsBuAwB2BMDiBQD&ae=1&num=1&cid=CAASEuRo4rwFUqEl2f7Zy0rW_8DmDQ&sig=AOD64_0izTohgtlgTtIEbUHuGj6CWy7-sQ&client=ca-pub-1552008901061842&nb=0&adurl=https://www.aacc.edu/get-job-training%3Futm_medium%3Ddisplay%26utm_source%3Dgoogle%26utm_campaign%3Dskilled_trades%26utm_content%3Dresponsive%26gclid%3DEAIaIQobChMIwvSl7dbo7wIVEon9Bx0FdQPAEAEYASAAEgKXyPD_BwE
https://www.googleadservices.com/pagead/aclk?sa=L&ai=CMZKItdVrYILGAZKS9u8PheqNgAy7iajCYamu6LCsDdzZHhABIIuDuR9gyY6FiYikhBCgAZ3lx6IDyAEBqAMBqgS5Ak_QJ1RwPOBJ3CYJ-lKUug45Wz6H9JDubeBq8mijUb2Ths9AdrKF3llI0p6OcFst9vYJPLa-doSUcWQYF5xcsCEm_WNYH9JNZi-lKI7zvumaUMWy_Y36dyPsu-CHweIiaJm6lMSytRZ9iMBTzJvRvLz7Vo48_nnPV81w8lAIdkoylMTTMWVVmpUzgyLl3c91kCIeV_RYhpaVHAAQGK4dFKVoDEOr7jCPK6ICthZHrIa6VZ8LxnFgPyrDC1xuYYdFn6FC39frDsjKDp9oAcZbxu1oJZuJ3meDRAj5rS5sHd3X6a8tOJydnZT7oDPEqJyFLkWZ8mbrTHOcwR-mY_qcU6NqdB_8UYib4k94jwwfY5V_iQQDtUJLRs93tkUY9DgzIp_y50D2GLViCBb6sl220JDL66jKHccVbVnABKiH6uu2A4AHy5q4XagH1ckbqAfw2RuoB_LZG6gHjs4bqAeT2BuoB7oGqAfulrECqAemvhuoB-zVG6gH89EbqAfs1RuoB5bYG9gHAdIIBwiAYRABGB6xCRyg6neyWVS3gAoBmAsByAsBuAwB2BMDiBQD&ae=1&num=1&cid=CAASEuRo4rwFUqEl2f7Zy0rW_8DmDQ&sig=AOD64_0izTohgtlgTtIEbUHuGj6CWy7-sQ&client=ca-pub-1552008901061842&nb=19&adurl=https://www.aacc.edu/get-job-training%3Futm_medium%3Ddisplay%26utm_source%3Dgoogle%26utm_campaign%3Dskilled_trades%26utm_content%3Dresponsive%26gclid%3DEAIaIQobChMIwvSl7dbo7wIVEon9Bx0FdQPAEAEYASAAEgKXyPD_BwE
mailto:?subject=The%20Fossil%20Fuel%20Industry%20Used%20Deception%20To%20Conceal%20Damage%20To%20BIPOC%20%E2%80%94%20NAACP%20Report&BODY=I%20found%20this%20article%20interesting%20and%20thought%20of%20sharing%20it%20with%20you.%20Check%20it%20out:%20https://cleantechnica.com/2021/04/02/the-fossil-fuel-industry-used-deception-to-conceal-damage-to-bipoc-naacp-report/
https://cleantechnica.com/category/clean-energy/
https://cleantechnica.com/category/clean-transport-2/electric-vehicles/
https://cleantechnica.com/tag/tesla/
https://cleantechnica.com/category/cleantechnica/cleantechnica-exclusive/cleantechnica-reviews/
http://cleantechnica.com/category/cleantechnica-2/cleantechnica-exclusive/
http://cleantechnica.com/cleantechnica/
https://cleantechnica.com/

SHARE APRIL 5, 2021

Power restored at Fort Lauderdale auto
repair shop after FPL cuts electricity by
mistake

Brandon Beyer

FORT LAUDERDALE, FLA. (WSVN) - Florida Power and Light crews have restored power to an auto repair
shop in Fort Lauderdale, days after they shut it off by mistake.

Ben Levy, the owner of Wales Garage, said his troubles started Saturday morning.

‘I received a phone call that there was no power here at the shop,” he said.

The family-owned auto repair shop has been fixing engines in South Florida since 1975, a tough job that's
impossible to do without electricity.

Levy said FPL was supposed to turn the power off to a billboard that hovers just above the garage, but
crews made a mistake and turned off his instead.

“We went outside and saw that the meters were missing and that the drop from the power pole had been
removed,” he said.

His neighbors’ security cameras showed the power truck as it pulled up Friday afternoon. The workers’
bucket went up, and the power was cut off.


https://wsvn.com/author/brandon-beyer/

‘FPL actually admitted that they went to the wrong address, that they removed the drop improperly, and
that the meter cans didn't need to be replaced,” said Levy.

In a statement to 7News, FPL spokesperson Matt Eissey wrote, “We are aware of a situation involving FPL
crews who recently went to an incorrect address in Fort Lauderdale for scheduled work. We apologize for
any inconvenience this may have caused our customer. We restored service to the customer earlier today
and continue to work directly with him regarding this situation.”

Levy said he felt a lot better when he saw the power trucks roll in Monday afternoon and restore his power.

‘It was a relief to see them turning the corner and then coming up and saying, ‘We know we made a

m

mistake. We're gonna make this right for you,” he said.

Levy said he understands things can happen, but he had to rent an expensive generator to keep his shop up
and running throughout the weekend, and he hopes he is able to recoup those costs.

“Hopefully they'll reimburse us for what it's cost,” he said.

Copyright 2021 Sunbeam Television Corp. All rights reserved. This material may not be published,
broadcast, rewritten or redistributed.
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FPL bills to increase because of fuel costs
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increases in their monthly bills starting in May.

The state Public Service Commission on Thursday approved a request by FPL to collect $302.5 million from customers
to cover additional costs of fuel for power plants. Also Thursday, the commission approved a pilot program that will

involve Tampa Electric Co. installing about 200 charging ports for electric vehicles.

Fuel costs make up a major part of customers’ monthly bills, and utilities are supposed to pass through those costs
without profiting. Each fall, the commission approves estimated fuel costs. But utilities can return to the commission

to seek increases in customer bills if fuel costs are substantially higher than projected.

FPL made a filing in February asking to collect the additional money, pointing to increases in “natural gas prices and

a rise in the natural gas forward curve exacerbated by cold weather events.”

LENSCRAFTERS 40% off lenses

At Macy's
with frame purchase

Under the plan approved by the commission, FPL customers who use 1,000 kilowatt hours of electricity a month will
see their bills increase from the current $99.05 a month to $103.02 in May. The additional charges will continue

through December.

The utility industry uses 1,000 kilowatt-hour residential bills as a benchmark, but electricity consumption varies widely

among customers.

Duke Energy Florida made a filing last week at the Public Service Commission that said its fuel costs surged early in
the year but that natural gas prices subsequently went down. As a result, it said it would not seek an increase in the

amount it collects from customers.

Duke pointed to a “short-term increase driven by increased demand during the winter months coupled with a short-
term decrease in supply resulting from the winter storm that impacted Texas and the (Midwest) in February. In the

aftermath of that unprecedented event, natural gas prices have decreased.”
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other companies try to prepare for increased use of electric cars and trucks in the coming years.

Under the four-year program, Tampa Electric will install about 200 charging ports at places such as businesses, multi-
family housing communities and government buildings. The commission approved the utility spending $2 million on

costs such as installation and another $100,000 a year for operations.

“Electric vehicle use in Florida is on the rise, and approval of these additional charging stations will help Florida keep

pace with this growing industry,” Commission member Andrew Fay said in a statement after the approval.

But commission Chairman Gary Clark dissented, expressing concerns about Tampa Electric customers who wouldn't

participate in the program being forced to pick up part of the cost.

“ just think that we really need to look at how, even in a pilot program, how we are spreading costs around,” Clark

said.
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FPL customer bills to increase in May;
company officials cite rising fuel costs

Jim Saunders News Service of Florida
Published 6:32 p.m. ET Apr. 4, 2021

TALLAHASSEE — With natural gas costing more than expected, Florida Power & Light customers will see

increases in their monthly bills starting in May.

The state Public Service Commission on Thursday approved a request by FPL to collect $302.5 million from
customers to cover additional costs of fuel for power plants. Also Thursday, the commission approved a pilot

program that will involve Tampa Electric Co. installing about 200 charging ports for electric vehicles.

Fuel costs make up a major part of customers’ monthly bills, and utilities are supposed to pass through those
costs without profiting. Each fall, the commission approves estimated fuel costs. But utilities can return to the

commission to seek increases in customer bills if fuel costs are substantially higher than projected.

FPL made a filing in February asking to collect the additional money, pointing to increases in “natural gas prices

and a rise in the natural gas forward curve exacerbated by cold weather events.”
By the way: FPL's newest Indian River County solar energy farm to be completed by summer
Related: FPL deploys artificial reef ball project to stop beach erosion, create wildlife habitat

Under the plan approved by the commission, FPL customers who use 1,000 kilowatt hours of electricity a month
will see their bills increase from the current $99.05 a month to $103.02 in May. The additional charges will

continue through December.

The utility industry uses 1,000 kilowatt-hour residential bills as a benchmark, but electricity consumption varies

widely among customers.

Duke Energy Florida made a filing last week at the Public Service Commission that said its fuel costs surged
early in the year but that natural gas prices subsequently went down. As a result, it said it would not seek an

increase in the amount it collects from customers.

Duke pointed to a “short-term increase driven by increased demand during the winter months coupled with a
short-term decrease in supply resulting from the winter storm that impacted Texas and the (Midwest) in

February. In the aftermath of that unprecedented event, natural gas prices have decreased.”
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The commission’s approval of the Tampa Electric vehicle-charging pilot program came as the state, utilities and

other companies try to prepare for increased use of electric cars and trucks in the coming years.

Under the four-year program, Tampa Electric will install about 200 charging ports at places such as businesses,
multi-family housing communities and government buildings. The commission approved the utility spending $2

million on costs such as installation and another $100,000 a year for operations.

“Electric vehicle use in Florida is on the rise, and approval of these additional charging stations will help Florida

keep pace with this growing industry,” Commission member Andrew Fay said in a statement after the approval.

But commission Chairman Gary Clark dissented, expressing concerns about Tampa Electric customers who

wouldn’t participate in the program being forced to pick up part of the cost.

“I just think that we really need to look at how, even in a pilot program, how we are spreading costs around,”
Clark said.



Jacob Veaughn

From: Ellen Plendl

Sent: Tuesday, April 6, 2021 10:13 AM

To: ‘beatricebalboa@gmail.com’

Subject: Consumer Inquiry - Florida Power & Light Company

Ms. Beatrice Balboa
beatricebalboa@gmail.com

RE: FPSC Inquiry 1366420C
Dear Ms. Balboa:

This is in response to your E-mail to the Florida Public Service Commission (FPSC) regarding Florida Power & Light
Company (FPL). You expressed concern about FPL’s mid-year request for an increase to its fuel adjustment charge.

The fuel adjustment charge recovers the actual expenses associated with securing and processing fuel necessary to run
the power plants used to generate electricity. Fuel rates mirror rising and falling fuel costs as reflected in the
international marketplace. The revenue generated by the fuel adjustment charge does not add to the profit of the utility
companies, but goes to pay fuel suppliers and transporters. The cost of fuel is shown as a separate cents per kilowatt-
hour charge, and fuel costs are not contained in any other charge on a customer’s bill.

Each year, utilities file their projected fuel expenses for the upcoming calendar year. The FPSC, along with the Office of
Public Counsel and other consumer representatives closely examine the fuel costs requested by the utilities. Public
hearings are held annually to set the fuel factors for the next year. Since rates are set on projected costs, at the end of
the year, the costs are “trued-up” or compared to the audited actual expenses incurred by the utility. If the utility
recovered more than its actual costs, the amount of over-recovery is used to reduce the next year’s costs. If the utility
under-recovered (costs were higher than expected) that deficit is likewise rolled into the next year. The fuel cost
adjustment is recognized by virtually all state commissions, by the Federal Energy Regulatory Commission, and is also
used by most municipal electric utilities and rural electric cooperatives.

The fuel and capacity cost component of customers’ bills is set for each calendar year, but mid-course corrections are
used when a utility’s costs increase or decrease significantly in the interim. Under Commission rules, a utility must notify
the FPSC when it expects an under- or over-recovery greater than 10 percent. Current fuel factors for Florida’s investor-
owned utilities were set by the FPSC during the November 2020 annual cost recovery clause hearing.

On April 1, 2021, the FPSC approved a fuel factor increase for FPL customers resulting from unexpected natural gas price
increases. Utilities do not earn a profit on fuel charges, and the FPSC will continue to ensure the company has done
everything possible to keep fuel costs reasonable, while maintaining a reliable fuel supply.

As a result of the approval, FPL customers will see a bill increase beginning in May to reflect its under recovery of fuel
costs. A residential customer’s monthly 1,000-kilowatt hour (kwh) bill for May through December 2021 will be $103.02,
an increase of $3.97 over the current bill of $99.05.

We appreciate your comments regarding the petition and will add your correspondence to Docket No. 20210001.

If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-511-0809.

Sincerely,



Ellen Plendl

Regulatory Consultant

Florida Public Service Commission

Office of Consumer Assistance & Outreach
1-800-342-3552 (phone)

1-800-511-0809 (fax)





