
HO WATERWORKS, INC. 
May 26, 2021 

Office of Commission Clerk 
Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

FILED 5/26/2021 
DOCUMENT NO. 04289-2021 
FPSC - COMMISSION CLERK 

Re: Docket No. 20190166-WU Application for increase in water rates in Highlands County by 
HC Waterworks, Inc. - First Quarterly Status Report 

Dear Commission Clerk, 

Pursuant to Order No. PSC-2021-0089-S-WS, issued February 22, 2021 in the above referenced 
docket, HC Waterworks, Inc. hereby submits its First Quarterly Status Report. The Commission 
approved a Settlement Agreement between HC Waterworks and the Office of Public Counsel. 
Pursuant to this approved settlement, HC Waterworks is to file quarterly status reports in PSC 
Docket No. 20190166 beginning three months after the Final Order approving rates is entered 
and ending one year after the Final Order is entered. The quarterly status reports shall include 
details regarding (a) all customer complaints received by HCW from August 1, 2020 to the end 
of the reporting period, and (b) all other communication between HCW and its customers 
(individual and system-wide customer communications) from August 1, 2020 to the end of the 
reporting period. 

Attached hereto is the First Quarterly Status Report pursuant to the Commission's Order. The 
spreadsheet is available to be sent via electronic mail or on a USB through the U.S. Mail. The 
customers' names, addresses, and phone numbers will be filed separately under request for 
confidentiality. 

Respectfully Submitted, 
I 

~) 
Troy Rendell 
Vice President 
Investor Owned Utilities 
II for HC Waterworks, Inc. 

4939 Cross Bayou Boulevard - New Port Richey, Florida 34652 
Tel: 727-848-8292 



HC Waterwo,ks, tnc. Doclet No. 20190166--WUI 

Label Comment USE<' Date Aa:,ou:nt Service Ord..r / Resolution 
0Pldros1 08/21/2020: VALERIE CALLEO IN, LM . IS UPSET ABOUT HER Bill. ADMITS SHE CALlS IN 

REGULARLY B/C:OF HIGH BILL DISCUSSED READS - ARE CONSISTENT MO TO MO. SAYS 3 PEOPlE IN 
HOME. !TTGAL IN 1 MO IS ON THE HIGH SIOE. lllS(llJSSED IN-HOME LEAK rm. Will TRY rr. Will ALSO 
CONiSIDER HOW SHE CAN BE MORE CONs.ERVATIVE W/WATER. NFANOl'ldrost 04/29/1021: OAVIO 
CAUEO IN YELLING LOUDLY, INSISTING ON SPEAKING W/ A MGR. ASKED WKY, SAYS HE WAN1S 
SOMEONETOCHK HIS METER AFTER ASKING ALL NEIGHBORS, THEY All PAY lESS THAN HIM. ADV HE 
USES WAJERCONSISTEl'lflY FROM MO TO MO (7-9 lGAl) NO INDICATION THAT AIWTHING WRONG 

I W/ METER. THREATENED TO TAK£ " AODmONAl MEASURES" IF SOMEONE DOESN'T COME OUT. ADV 
WOUlll NEED A REASON TO COME OUT BUT ACCT AND Bill !lEHECT COf'f51ST£NT USAGE, ETC. WIU 

D 3.2 Bdl Dispute NOT BE SENDING SOMEONE •OUT. NFAN O?ldrC)St 04/2.9/2021. 09:26 AM 54800418 

OPmrod'gers 04/01/2021: KEVl f'I CAll fD DO.ES HAVE A LEA1( ALSO HAVING All PLUMBING REPLACED 
IN HOME/ OPcbrann 05/06/2021'. SPiK TO KEVIN PATTERSON @)863-471-7000;HE WAS CALUN6 TO 

MAKE SURE THE WATER DOES NOT 6 ET SHUT OH;H E IS MAKING PYMTS Of $100.00 & Will BE 
D 3..2 Bill Ot>pute HAVING THE WHOLE HOUSE REPLUM B£0 ON MAY 17TH & MAY lSTH; .. • ••oo NOT DISCONNECT'•• OPmro(lg:ers 04/0I/2021 12:23 PM 1191182 

OPldrost 03/29/2021: ROBIN CAUED IN SAYING HER METER IS MOVING· FORWARD ANO 8A.CKWARO -
WHEN NOT USING WATER. WAN'TS METER INSPECTED. ASKED HER WHAT CURRENT READ IS, INSPECT METER FOR USAGE ON AN ACCOUNT THAT WAS, OISCONNECTEO 

COULDN'T TELL ME. SAYS rrs BROKEN. AW WE"Ll ,NEED RESULTS OF IN-HOME LEAK TEST S/4 WE LAST MONTH FOR NON-PAYMENT PROIIIOE MITER READ WITH ALL DIA.LS 

SEND SOMEONE our. WAS COMBATIVE AND ,REFUSED. AD'J WE.JUST HAD SOMEONE OUT I'HERE ON INSPECT FOR PSSOBLE LEAK· 1105 Grisham st customer has, a leak on his 

3/12 ANO HAVE HAD TECH.s RETm PPTY APPROX 20 TIMES IN LAST FEW YRS. LAST TECH NOTE SAYS side of the meler, plumbers trud was at the prop,erty •.• Chris Berish/ 

LEAK @PPTY. SAYS SHE REFUSES TO PAY Bill AND Will CALL "ANOTHER DEPT.". OEMANOEO M'I' l.MT NOTES FROM TECH FOR BELOW S/0-.ocxx <poke with customer a_nd there 
I 

NAME, DID NOT PllOVIDE. NFAN / uswealicea 04/01/202.l: called Robin Fomzl and informed tier, the was a leak in foundation of home. •c:ust. pa Kl $10k to a plumber to re-due all 

.se,vice order to inspect lor a possible ,leak !las bi!en canceled as the tech was at he, p,opertyon 3/U plumbing J_n whole house. all is f0<ed -meter & ..rt test -ert read= 8364 

and confirmed the lealc i.S on her side of the m~e,. The usage consumption for billing on 3/15 is I manual read= 00836471 dial spins fine when using water ,e,,etyllling tested 
D 3.2 Bill Dispute sf>owinR the usa-.11e· ha,s Rone down - the customer is goin.g to moni1or her usage daily, OPlc!tost 03.129/ 202111:54 AM 1191199 ! good no leaks ... Ca,Jos Pedro ~/2/21 

VJ"OJOnnson o,,-,-~-·= lMUM ·un u:f.AHL1::. H~l>I\HUINti MC I t K Lnf\rru't 

OUT. l AOV ERT NO WORKING SOTHEYAREGOINGTO REPLACE BOTH AT 
THE SAME TIME. THE METER IS STILL WORKING PROPERLY. I AOV HE IS 

WELCOME TO STILL REACH OUT10 USW. I ADV IJUST WANTED TO GIVE 

O?rn,odgers 03/26/2021: GILBERT CALlEO RE STMT ADV S/0 TO REPLACE METER ONCE ALL IS HIM THE HEADS UP IN CASE HE DI ONT WANT TO WAIT ANY' LONGER TO 

COMPLETE Al.ONG WITH POSSIBLE ADJ CUSTWILL. BE NOTIFIED. GILBERT ANO WIFE CONTINUED TO HIRE PROFESSIONAL I ADV ESTIMATE COMING IN THE MAil FOR METER 

INTERRUPT. MN AS BEST AS POSSIBLE REPEATING MYS Elf A f'E.W TIMES/ OPdjohnson 03/30/2021: RELOCAllON NEXTWEE.K ROSO. NFAN fl HCWW- INSPECT EFIT DUE TO 

CHAlRES Cl REGRDING HIGH BILL WANTED TO KNOW If TH E'I' WOULD BE llOING ANi ADJ. I ArN MULTIPLE METER REREADS.CHANGE ERl' OUT IF NOT WORKING PROPERLY. 

FROM THE NOTES W£ HAVE TWO THINGS GOING ON CUT WIRE ON THE ERT AND THE REQLJEST FROM CUST CAI.LED UNABLE TO FINO LEAK ON PROPERTY. PLEASE VISJBLY CHECK 

THE LL/OWNER TO RELOCATE THE METER. I AOV JUST 8ECA\JSE HE REQUEST TO HAVE'THE METIER FOR lEAl<'.S, PROVIDE READ ANO NOU.S.. CALL CHARLES 1863)446-1861 - )00()( 

MOVE DOES NOT MEAN THEIRE IS ANYTHll'lG WRONG WITH THE METER. I ADV NEW READ SHOW meter nee:1:S to be replaced handl>eld regislerin.g a cut cable in meter. 

ANOTIIER lSTGAL HA\IE GONE THROUGH lHE METER WHICH IS LESS THAT THE PREVIOUS 2.lTGAL BUT METER/56575932 METER READ/!0Sl 660 ERT/Sn64S79/ M~ERT 

THE. READS ARE IN LINE. I AOV TO REACH OUT TO HIS•CONTACT AT USW TO FINO OUT THE STATUS Of CHANGE ·Olfr - XXXX OLD METER# 56575932 OLD METER READ IS 1059870 

HAVING METER RELOCATED Ar'lD ·CAN BRING UP CIIEOIT ADJ AT THAT TIME. I ADV REVIE\Y THE NOTES NE.W METER/39960660 NEW ERT/75100452 NEW READ/00000252 8DIGIT 

I BELIEVE THE METE,R IS WOR!<ING BUT THE ERT IS NOT WHIC.li MEANS TiiE PROBLEM MAY STILL BE PRO CODER COMPLETED BY PEDRO Af'fD CARLOS II l/SWe.alicea 

Of'ITHE PROPERTY. I AOV HOW DISCONNECTS WORK FOR NON PAYMENT. I ADV HOW PAYMENT 04/07/2021: PER T.R. APPROVED AOJUSTMEITT"FOR DISPUTED AMOUNT OF 

ARRANGEMENTS WORK. HE STATED Will REACH OUT TO USW. NfAN USAGE ON THE APRIL Sill BY OWNER [S/0 SCHEDUlED FOR METER 

CHANGE OU'T)CUST BJUEO 21 K - AVG Of 6K = lSK/ 2 = .81( ~ U .42 = 91.36 .. 
4S.68 ADJUSTMENT·= 137.o,1 - 2.88.2781LlED ~ CR£DfT 151.23 / OPmrodgers 

05/ 04/2021: CHAALES CALL.ED Rf STMT READINGS.AND NE\V MITEfl 
0 3.2 Bill Dispute OPmrod'ger, 03/26/.202.l Ol.:02 PM S4825Sll INSTALL 

Ol'ldrostOJ/20/2021: MRS llUSHLO CALLEO IN INSISTING SOMEOf'IE COME OUT ANO CHK METER. 
SAl'S SHE'S BEEN PAYING 2 ANO 3X MORE/MO THAN IN THE PAST. SA~S SHE HAD SOMEONE COMf 
OUT AND CHK MITTR AND THEY SAID rrs WORKJN(i FINE AND SHE HAS f'fO LEAKS. LOOKED AT READS 

HAO HIGH RfADS OF 8.AJ.D 9 - 3 OR 4 MO AGO BUT HAS GONE BACK DOWN TO 4 ANDS, SIMILAR TO 

THE PAST. AITIEMPTEO TO ADV AND SHE CONTINUED TO YELL SAYS SHE JUST TOOK A NEW READ OF 
METER ANO IS AT 411 TODAY 11/10). ADV LAST READ TAKEN Of'l 12/23 WAS 407 • SO HAS, USED 4 TGAt 

01/20/1.021 02:02 PM I 5480017S 
THIS MO. CONTINUED TO DEMAND WE SEND SOMEONE OUT. AITTIR BEING PREVWARNEO ,NOTTO 

D 3.2 Bill Dispute YEU, ITC., COIJLO NOT COMPLITT CALL NFAN OPldfost 



HC Waterworks. Inc. Docl<et No. 20190166-WIJ 

I label c.omment User D:at e Accou:nt Ser\lice Order/ Resolutlon 

OPmrodgers 01/20/20.21: PAM ELA CALLED HIGH USAGE NO LEAK ••. 5/0 FOR RER~D / USWearicea 
HCWW • REREAD/•INSPECT'. CU5T USAGE SPIKED TO 7TGAI.. READ ON 
l2/23/20Wl'S 107.000. PLEASE INSPECT METER IS,WORICiNG PROPERLY, 

01/26/2021: CREDIT ACCOUNT 3K DUE TO METER OVER RfAD ON THf JANUARY Bill CORRECT METER CHECK FORtEAKS, 00 lOGAL BUCKfTTEST, PROVIOE READ AND NOTES. 
READ IS 0104140 • ( 3 K 14.27 =$41.81) I OPj:ac.zamikOl /29/2021: PAMELA CAlLED REGARDING ADJ; CALL PAMELA // (315)813-3080 
ADV ADJ WAS MAD[ANDTllE NEW l!AlANCE IS STl.89; SHEAOV STILL SEEMS LIKE THE USAGE IS HIGH -,coo/startJread/Ol!BS40/erid/read/0103850/pedro/1and/carlos/ m !Mete< 

D 3.2 Bill Dispute Blll SHE Will FOLLOW UP AGAIN IF THE NEXT Bill. HAS H1GH USAGE AGAIN; 
O?mrodgers 01/l0/202110:14 AM 1189894 passed bucket test] 

OPmrodgers 01/05/.2021: JOSE CAllfD HIGH USAGE ADV LEAK TEST/CALL WITH RESUL,5 / 

OPdjohnson 02/23/2021: JOS'f Cl. HADA LEA!( REPAlREl)ANO WANTS TO SUBMIT RECEIPTS, I ADV iS 
DIS.CONNECTED AND Will WANT TO ?AV PD ML HE STATED JUST GOTOtJTOFTllE HOSPITAL. I AfN uswealicea 03/09/2021: LfAK ADJUSTMENT FOR 4 MONTHS · LEAK 

IF HE PAYS 5250 ANO SEND ME THE REPAIR INVOICED WOULD SUBMIT SO FOR RECONNECT ANO S'END ADJUSTMENT FOR SEPT CUST. BILLED FOR 22 TGAL- AVG. = 17TGAL/2= 

ACCT TO USW FOR LEAK ADJ R.EVIEW. I ADV Will NEED JO MAKE A ?AYMElfl OF AT LEASf $250 FOR 1
9TGAL X 14.27 = S128.43, LEAK ADJUSTMENT FOR NOV .. CUST. BILLED FOR 

RECONNECT OTHER WAY. NFAN/ OPldrost 03/08/2021: JOSE CALLEO IN· WANTED TO KNOW IF WE :14 TGAL- AVG, = 9 TGAL/2= S TGAl X 14.27 = $71.3.5,LEAK ADJUSTMENT 

REC INVOICES FROM ROTC ROOTER, ETC. WE DID NOT. MAY NOTHAV'E TAKEN DOWN EMAIL ADO IFOR DEC. CUST. BILLED FOR 32 TGAI. -AVG. ~ 27TGAL/2= 14 TGALX 14.27 = 

CORRECTt Y. PROVIDED EMAIL ADD AND SAID WE WOULD lOOK :fOR THEM AND APPLY ASAP. NFAN // $199.78, LEAi< ADJUSTMENT FOR JAN. CUST. BILLED WR 19 TGAL - AVG. = 

OPldtosl 03/31/.2021: JOSE CALLEO IN. NOW THAT All REPAIRS MAO[ AND ADITO ACCT HAS BEEN '14 TGAIJ2= 7 TGAL X 14.27 = $99.89 TOTAi. LEAi< AOJUSTMEITT $49!US / 

MADE, WANTED TO KNOW BAL DID NOT KNOW HOW MUOI ADI WAS FOR. PRO\/lDED ADJ AMT AND OPldrost 03/09/2021: FOLLOW UP: CALLEO K>SE, LMOM, INFORMING Of 
D 3.1 Bill Dispute NEW BAL OF $24+. NFAN OPmrodgers 01/05/2021 10:32 AM 54321912 LG CR ON ACCT DUE TO METER: ISSUES AND lE,"'1( ADJ. NFAN .... ·-

10 SET UP A TIME A.NO DAT£ TO HAVE A BUCKET TEST PERFORMED AT HIS 

PROPERlY • CALLEO C.B. ANO PROVIDED HIM WITH THE CUSTOMER !>HONE 

NUMBER TO COORDINATE./ USWealicea 02/05/2021: RONNY TAYOR 

CALLEO INFORMING HIS HOME HAS NEW WATER UNES INSTALLED.AFTER 

l £AK lr-f BOTH BATHROOMS ANO IN WALLS - Will.CALL WHEN PLUMBER 

HM COMPI..ETEO REPAIRS TO HOME FOR POSSlBLE LEAi< AOJUSTM ENT. 

WOULD LIKE A BUCKETTIEST - INFORMED All REPAIRS M UST BE DONE IN 

OPldrost 12/21/2020: MR TAYLOR CALLEO IN CONCEIU<ED ABOlJT RECENT Bill. INFORMS NO ONE HAS 
ORDER FOR PREFORM A BUCKET TEST· CUSTOMER INSISTING THE METER IS i 
BAD AN<D Wil l CONTACT HIS LAWYER. // PLEASE PERFORM A 10 GALLON 

LIVED IN HOUSE FORA YEAR, HAS BEEN RENTING IN W PALM WHILE THEYTEi>;R DOWN HOME, SAYS BUCKET TEST DUE lOTIIE HfGH USAGE· SPOKE WITH OWNER TYLOR 
WATER ANO SEWER INCL. ASl([O HIM IF HE KNEW WIIATTHE READ WAS ON METER. HE DIDN'T. TRAVIS, OWN ER 5TATlD TH ERE SHOULD NOT BE CONSUMPTION. WATER 
ASKED HIMTO HAVE SOMEONE GET RECtNli READ SO WE CAN COMPARE IN CASE THERE'S A ' WAS SHUTT OF DUETO I.EAK BEHIND BEDROOM WAlL. OUST. STATED HE 
OISCREPAN.CY. WAS CONfRONTATlONAL eur AGREED TO CALL BACK W/ READ. SAYS "OTHERWISE YOU MOVED OUT TWO MOITTHS AGO- Olris tu<ned the mete,- on to pelfocm thE 
CAN TAKf ME TO COURT BECAUSE YOUR COMPANY IS CRAZY". AM SUSPECllNG CON,STR CO MAY buctel test meter was spinning last ci!lled owe, left a me-ssage to return hii 
HAVE HIT METER OR LINE TO CAUSE lHIS ·CONSIJM?TION. NFAN / USWealicea 12/30/2020: TRAVIS call as there could still be· a leak ln home./ PlEASE MEET OWNER TRAVIS, 
l AYOR CALlEO CONCERl'IEO WITH THE HIGH BILL AMOUNT, STATING THE USAGE AMOUNT IS TAYOR AT PROPERTY TO PERfORM A lOGALLON 8UCKETT£ST-)O()()C 1411 
INCORRECT, I E)(PlAINEO A BUCKET TEST COULD IIIOT BE PREFORMED AS THE METER WAS SPINNING Wilson Dr mel with thes,a<ldson or owner Tra,,is Tylo, I t old him I ntt<I to 
VERY FAST WHEN THE WATER WAS TI.IRIIIEO ON. [METEIR WM TIJRNEO BACK Off] CUSTOMER do a bucket test Travis informed me there two broken pips in the hoU$e 
~ROVIOED HER Pr,fONE NUMBER FOR CHRiS TO CAll HER ANO COORDINATE A TIME TO MEET TO wanted me to go in·, told him I can not do that cant can not do a bucket test 
PIREFORM THE BUCKET TEST AS SHE IS STATING THERE IS NO LEAK AT HER PROPERTY. with an active leak he informed me he is on hi s way to Home Depot to get 

P""' to fP<the leak tlran call me ... Chris Berish // PLEASE MEET JOE AT 
PROPERTY TO PERFORM A lOGAU.ON BUCKETTE.ST • 

'O«X/on/l/Il/21/met/wrlh/pe/the/grandwn/of/home/oWl'ter/at/l'llI/w~ 

son/to/do/bucket/test/he/'inlocm/me/that/there/was/two/b,ol<eri/pipes/i 

n/home/he/said/he/was/going/10/home,/depot/to/1,et/materials/to/fix/lin 

esfin/homefhejc-a'ttedJme/sald/repairs/wereJdMe/on/l/12/21/wentjbilCk 

/to/ do/buckel/test/metfJOelthereJm eter/still/spinni ng/when/i/turnecl/me I 

D 3 .2 Bill Dispute OP1dros1 12/ 21/2020 09:48 AM 54800662 ter/on/toldfJOeJcould/not/do/buckrtftest/until/leak/is/fixed/read/0641300, 

OPmrodgers 11/20/2020: MRS CALLEO LMOM RE HIGH USAGE RfTURl'lED CAU NO ANSWER LMOM / 

OPjau.1rnik 11/20/2020: BARBARA CALLEO REGA:RDING Bill ; ADV 3 TCiAL IS PRETTY LOW FOR.WO 

PEOPLE FOR A MONTH SO THE MITER IS MOST UKELV READING CORREffiY; ADV SH[ CAN ALWAYS 
c 3.2 Bill Dispute T.RY AND IN HOME LEAICTEST IF SHE SUSPECTS HIGH USAG~; NFAN / OPmrodgeri 11/10/2010 12 :25 PM 11905&8 · 

OPdjohnson 09/29/2020, RAMONA Cl. NEW Bill FOR 12TGAL 3 MONTHS ZERO USAGt.. ERT WAS 

REPLACIED. SUBMITTID TO USW TO ADJ 12TGAL BILL INTO LOWEST TIER. NFAN / O?djohnson USWealicea 09/29/2{J20: AOJUSTMENT FOR& lGAL ATTiiE lOWERTIER AS 

09/29/2020: I CALLED RAMONA. NO ANSWER. LMOM. I ADV ADI OF $22.80 HAS, BEEN APPLJED TOTllE ERTWAS NOT REGISTERING USAGE FOR PAST ,6 MOITTH:S-8 TGAL X 11.42 = 
C 3.2 Bill Dispute ACCT. PROVIDED NEW BAL I ADV CALL 8ACI( IF SHf HAS ANY FURTHER QUESTIONS. NFAN OPdjohnson 09/ 29/202002:18 PM 11897&9 91.36. (CUST. WAS CHARGED 114.16 · 91.36 = 522.801. 



HC Walerworks, In<. Dodket No. 20190166-WU 

La'be.l Comment User Date A«ount Servioe Order/ Resolution 

1:.unaay ,a1ternoon answe11ng selVICe call out lor leak. at tms property on 

OPmroelgers 08/03/2020: CARLOTA. CAILlEO WANTED A NOTE ON THE ACT THAT A TECH REPLACEO customers side. Meter was shut off Read. 0440360 ERT. 74213446...An,gel 

VAtVE ON 7/27 I/ OPmrodgers 09/24/2020: CARLOTA CALLED STATES SHE DOES NOT OWE FOR A Rivera -[CUSTOMER COMPlAINT IN ATTACHMENT) / / HCWW- NON PAY 

LEAICTIIAT IS NOT HER ISSUE AS A TENANT. AllVTO CONTACT THE HOMEOWNER LEAX WAS NOT RECONNECT- cusr REPORTS HAVE FIXEO LEAJC SAYS METER IS STILL LEAK 

ORIGINALLY ON usw SIDE. ADV COULD SUBMIT REPAIR RECIEPT AS WELL I/ OPcbrann 09/24/1020: ON USW SIDI:. ?LEASE RECOHNECT SE RV.ICE, INSPECT SOURCE Of LEAi(. 

SPK TO OWNER MARISOL GONZAl.£2 VMGAS @619-5S0-9913;SHE WAS CALLING ON BEHAL!' OF PRO\IIO.E READ ltND NOT.ES.- 2346 preston a:we wa.1er is on rne1,er read is 

TENANT CARLOTA SOLTERO;S/0 ON 8-4-20 CUSTOMER REPA!REO TilE lEA'I< ON THEIR SIOE.;TECH 0441640 when customer reJl'lired the leal< on his side of the meter he 

NOTES NO LEA~ ON EITHER SIOE;THEY ARE OISPlffiNG THE VIOLATION CHARGE &.ALSO AfN THEY LEFT loosened the nut on usw side of meter - repl.acecl !he gasket no leak o n 

2 MSG'S ON 8-31-20 & 0.ION'T REC ANY RTRN CALLS;THEV ARE EMAILING IN ?HOTOS IIEFORE & e.ther siclte of meter .. .Angel Ri•er~ // II HCWW - NON PAY RECONNECT. 

AfTI:R;MARISOl Al.50 STATES CARLOTA CAN NOT PAY THE PAST DUE OFS2ll.6l;I ADV TO PAY 1/2 OR CUST RfPORTS HAVE FIXED LEAK. SAYS METER IS STitl LEAlC ON USW SIDE. 

$110.81;00 NOT DISCONNECT UNlil THIS ISSUE IS RESOLVED;/ OPmrodgers 09/24/2020: CARLOTA PLEASE !RECONNECT SERVI<:£, INSPECT SOUflCE OF lEAJK, PROVIDE READ 

CAllED STATES SHE DOES NOT OWE FORA LfAKTilATIS NOT HER ISSUE AS A TENANT. AOVTO ANO NOTES.- 2.346 preston ave wate,- is on meter reac! is 0441640 when 

CONTACT THE HOMEOWNER LEAK WAS NOT ORIGINALLY ON USW SlDE- ACN COULD SUBMIT REPAJR oustomer repaired the leak on his sic!e of 1he meter he l'oosened the nut on 

RECIEl'T AS WELL LIISW sicle of meter - replaced thi,gaskt>t no !eat.on either side of 
o 3.2 Bill Oi,spute OPcbrann 00/24/2020 01:52 PM 54823.562 meter ... Angel Rivera 

ll-WW - M t I tR IN~P~'- 1 . CU51 REPORTS HIGHER THAN NORMAL USAGt· 
81llED lOIGAL AVG USAGE 4TGA1. PLEA$[ INSPECT METER IS WORKlNG 

OPmrodgers 09/24/2020: GEORGE CALLI:O HIGH USAGE ADV LE.At:: TEST/.S.O COMPLm PROPERLY, 00 BUCKETTEST, PROI/IDE READ AND NOTES. JOOOl read 

064!4020 c,hed<ed will, hand tteld meter anc! ert a,e regµtering meter is 
o 3.2 eill Dispute OPmrodger! 00/24/2020 08:0S AM ll89769 located br across drivewc,yofl.268 lake josephine ct chris b 

OPfdrost 03/26/2021: RON CALLED IN AFTlR NOTICING BILL FROM USAGE BTWN1 11/24/20 AND 
12/23/W WAS VERY HIGH. USUAllYONLV USEO 0-1 TGAI/MO. ISAWAV FOR 6 MO 01.JJ OFYR. 

WANTS TO J<NOW WHY HE WAS BILlED FOR SO MUCH USf<GE. ARR AT Pl'TY 12/4/20. ADV Ul'IKNOWN. 

USAGE SINCE HAS GONE SACIC OOWN AND S/0 TO CHK METER HAVE COME BACIC AS METER WORKING 

PPlY. CONF tff WAS CHKING HIS METER IPRO\/lOED METER#l AND COMPARED READS. HIS R<AOAND 
TECH READ ARE 80TH •59• _ MN TECHS ARE NOT PLUM BERS AND NOT ALLOWED ON PPTY. WOUlD 

o 3.2 Bill Dispute NOT K0NOW SOURCE OF ISSUE- NFAN OPlldrost 03/26/2021 09:16 AM S4795489 

OP1drost 03/22/2021'. BETTY CALLEO IN- SAYS SHE HAD NEIGHBORS SHUT METER OFF MONTHS AGO 

l!ECAUSE SHE'S UP NORTH FOR THE SUMMER MONrnS. ADV 1 TGAL IS Slllt GOINGTHRU METER 
ADV TO CHK TO MAKE SURE WATER IS OF'F A.T METER. i',\QT HOUSE, ANO IF THERE ISA LEAICON 

CUSTOMER SIDE OF METER. TRIED TO ADVISE ON HOW NEIGHBOR CAN CHK METER# AND THEN 
RETURN LATER TO CHK METED AGAIN BlJT SHE SA~S SHE'Lt TALKTO NEIGHBOR BUT IS DISPlJTING IT. 

0 3.2. Bill Dispute NFAN OPldrost 03/22/2021 02:59 PM 5479-9815 

OPmrodgers 02/24/2021: KAREN CAUED HIGH USAGE ADV LEAK TEST/CUSTWILL CALl WHEN 

COMPLETE I/ OP/a<zamik03/26/20.21: KAREN CALLED RfGAROING HIGH BIU; SHE ADV THEY DID 
HAVE A RUNNING TOtLETTHAT THEY JUST FIJ<EO; ADV MOST RECENT READ ON 3/2S/21 ll'fDICATES THE 

USAGE HAS GONE BACK OOWN; ADV IF SHE CAN SENO THE REPAIR Rl:CEJPTS FOR THE TOILET, THEN 
I 

THEY ACC CAN BE R£VIEWEO FORACOURHSY AOJ; ADV TO MAIL RECEIPTS TO THE ADDRESS ON HER 

I D 3-2 Bill Dispute Bill STUB; OPmrodgers 01/2.4/2021 02:33 PM 54800421 

OPcbr.nn 02/22/2021: SPIC TO WANDA DICl<SON @863-633-803~;.SH E WAS CA LUNG ON A HIGH 

BILl.;ADV CURRENT BllL I.S@4 TGALS;USUAl USEAGE l-2 TGALS;AOV TO DO THE lE/!tK TEST;NFAN I/ 
Pldrosl 02/23/2021: WANDA CALUED BAO(. IS UPSET HOW MUCfl IS BEING CHARGED. CHKO READ. PRE FORM A 10 GALLON BUO:ET TEST TO VERIFY METER IS REGISTERING 

AN0,4TGAI/MO HAS BEEN USED l!V HER I.N TI!E PAST, MULTTlMES. SAYS SHE DOESN'T HAVE A LEA!(_ PROPERLY- <XXX/start/read/Dl27S40/end/read/Ol275AO/chris/o Ill 
ADV SHE'S PROBABLY CORRECT. PROvmeo FL PUB SVC COMM 800# IF SHE WANTS TO OtSCUSS RATI'S M!!ter change out Old ,e.d/ 127540 S/n/69731100 Er\171038068 New 

0 l.2 1Bill Dispute HJRTHER NFAN OPldrost 02/23/202111:09 AM S4822042 read/00000252/8 digit pro coder S/n~S Erl/750893n ... Chlis l!e,ish 



HC WaIervrorks, Inc. Docket No. 20190166-WU 

Label Comment User Date A«<lunt .Service O..der / Resolution 
usweallc,ea 12/H/2020: KAY APPLEGATE CAll£D STATING SOMOHING MUST BE WRONG wnH HER 
MET£R BECAIU5E HE,R NEIGHBORS ARE PAYING LESS TMEN SHE IS FOR WATER ANO WASTEWATER AS 
.SHE IS THE ONLY PERSON UVlNIG lN THE HOME- I EXPI.AINED A BUCKO TEST WAS PREFORMED, AND 
THE RESULTS SHOW THE METER IS WORKING PROPERLY, SHE SAID THERE MUST BE SOMETHING 

WRONG WITH THE MffiRANDWOULD UKE A NEW MITTR- I INFORMED THE COST OF A NEW METER 

1$$250.00, SHE ASKED METO SEND HER AN INVOICE FOR THE NEW MITTR. TROY Will SEND 
CUSTOMER A LETTER WrTHl'HE COSTOFTME NEW METER. // OPcbrann 01/08/2021: SPKTO KAY 

1
APPLE6ATE @863-464-1208-;SHE WAS CALLING AllOUT A CHECt:: FOR $210.00 Sf.NT FOR A NEW 
METER;AOV CHK HAS NOT BEEN APPLIEO;SHE ADV SHE WILL CALL TROY /I SWealicea 01/21/2021: 
LEFT KAY Al'PLEGA.Tt: AVOICE MESSAGE INFORMING HER HER NEW METER WAS INSTALLED 
YESTERDAY - PROVJCED CUSTOMER WITH MY COWTACT INFORMI\TION FOR A HCWW - METER INSPECT. CUSTlHINXS SOMETHING WRONG WITH METER 

CALLBACK.;NfANOPdjohruon 02/22/2021: l(AY Cl TO DISPUTE HER CHARGES. STATED HAO A NEW WAS AOV TO GET BUCKET TEST. CUST 12MOITTH AVG .IITGAL WAS BILLED 

METER PUTIN. I ADV THE NEW BILL ONLY HAS NEW METER DATE FROM l/21121-l/22/21 SOWE Will I FOR STGAL TWO MONTMS IN A 'ROW. PLEASE INSPECT MOER IS WORt:ilNG 

SEE NEXT MOITTH WHERE HER USAGE ISAT BECAUSE THE WHOLE POINT OF PlJTTING IN A NEW I PROPERLY, DO BUCt::ETlEST, l'ROVID£ READ AND NOTES. PLEASE CALL KAY 

MffiR WA.STOSHOWTHATSHE IS USING THE WAJER. IADV KEEP AN EVE ON THE NEXT BILL WHICH (863)464-1208. 

Will HAVE HER NEW USAGE ON NEW METER. SHE STATED NO WAY TECHS ARE READJNG THAT METER 'I.XXX/STAAT/R£AD/00486SO/£NO/READ/0048660/CARLOS.M/AND/ PEORO/t 
IN THE GROUND. I ADV THEY PICK UP READ HECTRONICALLr'. SHE STATEDTifAT IT SEEMS OUT I/ MITT RAND ERT OtANGE our AS CUSTOMER PA10 FOR NEW METER 
CONVERSATION IS NOT GOINIG AlfYWHER£ AND SHE TOLD ME TO HAVE A GODO OAV ANO !ANO £RT C.11. CAll EVfLYN WITH NEW MITER JNFO-

OISCONNfCTEDTHE CALL // OP!drost 05/20/2021: KAY CALL£0 IN 10 INFORM MOVE OUHFF ~old/r~ad/OOSSOSO/s/n/35833960/ert/7256288/new/read/00000252/8] 
D 3.2 Bill Dispute 6/3/21. SUBMITTED S/0. REFUSfO TO PROVIDE FWOING AOD. SAYS Will HAVE MAIL FWD ED. NFAN OPcfjohnso~ 02/22/202.1. l0:l7 AM 54823678 / d1g_rt/pro/coder/s/n/399filJ685/ert/75089443/chri,/b-fan~eVr I 

OPmroclgers 01/Z0/2021: DONNA CALLEO STATIO HIGH USAGE ADV LfAK TEST ANO CALL WITH 
RESULTS // OPldrost 01/20/2021: DONNA CAllEO !BACK I111-TMOtJGHT SHE HAO DONE TME LEAK TEST 
CORRECTLY BUT ACTUALlY TURNfO THE HOUSE VALVE OFF. IN SPl'TE OF THIS, METER KEPT SPINNING. 

ADV SHE MAY HAVE AN ISSUE 8-'TWN METER AND HOUSE. WAS UNSURE WHAT TO 00 NEXT, ADV TO 

SPEAK TO NEIGHBORS AND ASSOC TO INVESTIGATE FURTHER. MAVCALl BACK TO SET UP !'Ml ARR OR 

LEAK AOJ. NFAN // OPmrodgers 01/28/2021: DONNA CALLED STATED LEM<: IN DITCH WAS REPAIRED 
D 3.2 Bill Oispute PiROVIDED EMAIL TO SUBMIT INFO FOR AOJ REVIEW OPmrodgen OlflB/2021 11:23 AM 1190014 

OPmrod·gers 01/02/2020:THOMAS CALLED HIGH USA.GE NO VISIBLE LEAKS. UNABLE TO DO LEAi( TEST 
METER BURIED. S/0 METER INSPECTION REREAD. CAl.1. PH#863.633.8968 30MIN AHEAD // 

Pdjohnson 01/02/2020: CALLE.D THOMAS TO REVIEW RJECENT READ FROM 12/26 WHICH PUTS HIS 
NEWEST CONSUMPTION FOR 11/27-12/16@ lTGAL I ADV WOULD STILL DISPATCH SO TO HAVE 
METER LOCATfD/lNSPECTED AND FOR TECHS TO PROVIDE PHYSICAL READ. NFAN // OPldrost 

01/21/2021: THOMAS CALLED IN DEMANDJNG A METER INSPECT AND BUCKET TEST. SAYS HIS Bltl 
KEEPS GOING UP. DIDN'T REMEMBER THAT WE DID THIS A YEAR AGO ANDTHEJRE WERE NO ISSUES. 

SINCE THEN, USAGE IS CONSIITTNTtY 2 OR 3 TGAI/MO. ADV IASTTIME fTWAS@• 3TGAL WAS AUG 
2020 Bill. ACCUSED USW OF "YOO PEOPLE ARE SCREWING ME OVER AGAIN" AND HUNG UP. NFAN // 

OPldrost 03/23/2021: THOMAS CALLEO IN AGAIN WANTING A BUCKET TEST DONE. REMlNOEO HIM HIS I 

CONSUMPTION HAS BEEN CONStSTENT AND WE DID A BUCKET TEST BACK IIIIJAN. NO CHANGE. 
EVE,RYTtllNG IS 1111 ORDER. Will NOT BE SENDING ANYONE OUT. BELIEVES HE'S BEING OV€RCHAlt6£D HCWW • METER INSPECT. CUST R£PORTS METER IS BURJED ANO WOULD 

OOMPAREC>W/ CITY ANO SURROUNDING AREA. NFAN // OPdjohnson 04/12/2021: NOTE 0111 STUB. LIKE A PHYSICAL READ. PlEASE LOCATE METER,. INSPECT MITER IS 

OUST WROTE "WHl' IS Ml' Bill THE SAME EVERY MONTH TO THE PENNY. PERSON ON THE PHNE WILL WORl(JNG PROPERLY, PROVIDE NOTES AND READ. CUST REQ CALL :lOMIN 

NOT LET ME TALK TO A SUPERVISOR' I CALLED 1863)633-8968, 1110 ANSWER. LMOM. I AfJV TO CALL ,BEFORE ARRIVAL THOMAS #8636338968-IOOO(l72 pa1t:view cir 
D 3.2 Bill Dispute BAO( ANO WE CAN TALK Al!OUT HOW THE BllUNG WORKS. N FAN OPldrost 01/21/202101:18 PM 3191100 Read/0123220 called no answer .. Chris Berish 

OPldrost 01/18/2021: JAMES CALLED IN •B/C HAS Hr6H l'IILL AITER MANI' MONJ'HS OF VERY LOW BILL 
ADV N:0 USAGE FOR LAST9 MO ANO rfOW THERE'S USAGE. JAMES RET FROM UP NORTH ON TIER ADJ PER USIY. l>SAGE FOR THREE MONTHS ON ONE BILL AOJ TO 
10/15/20. NO USAGE REG FOR THAT MO THEN ALL OF A SUDDEN - STGAL SUSPECTS IT WAS REF~ECT ALL STGAt USAGE AT LOWEST TIER. 1@ 14.21-11.42 = 2.85. // 

ESTIMATED. HAS SPOKEN W/ CBEIUSH WHO SAYS THERE'S A WORX ORDER 1111 FOR METfR REPLACE - HCWW - MITER CHANGE OUT. METER FA(£ CRAOC:ED ANO HARD TO READ. 
TOLD JAMES SAND IN BOX ANO CRACK IN METER FACE. ADV N:0 S/0 IN HIS ACCT. Will LOOK INTO IT PLEASE REP!.ACE METf.R. PROVIDE READS ANO NOTES. 

FURTHER. COIIIF W/ CBERLSH ANO SUBMfTS/0 If NEEDED. NFAN // Ol'ldrost 01/18/2021: EALICfA xr,,,,Jold/read/0159210/s/n/56.S75289/ert/57764495/new/reac!/00000252/ 
HAS ADJ A.CCTTO LOWEST TIER l3MO USAGEI AND RE.MOVED lATE FEE. 5/0 SCHEOTO REPLACE 8/dlgjj/pro/coder/s/n/10574094/ert/75101512/located/lf/carlos/m/and/pe 

D 3.2 Bill Dispute METER 1/19. CALLED JAMES, l MOM, W/ THIS INFO. NFAN OP1c!10st 01/18/2021 08:34 AM 54795764 dro/1 
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OPdjohnson 01/04/2021: GENE Cl REGAROIN6 FINAL Bill THROUGH ll/H/20. I ADV THAT IS THE DAY 
HE CALLED. I ADV I SEE SOMEONE CALLEO ON 10/19/20 l!UTWHEN W,E RETURNEDlHE CALL NO ONE 

ANSWERED A.ND WE HAD TO LEAVE A MESSAGl. l,AOV WHEN THl MOVE OUT SERVICE ORDER CLOSED 
SHOULD HAVE PRORATED flNAL BILL I ADV NO NEW Bill Will GENERATE ANO I WILL FOLLOW UP 

WHEN ADJ HAlJE BEEN MADE. r,/FAN // OPdjohnron 01/05/2021: CALLED DAlJI At-ID ADlJ BAL HAS 
D 3.2 l!l11 Olspute BEEN ADJ BACt:: TO 10/19/1/J. PRO\IIDEO BAL AND PAYMENT OPTIONS. NFAN , OPdjohnson 01/04/2021 02:28 PM 1189908 

OPrdrosl 12/18/2020: PATTYE CALLED IN UPSET AT HER HIGH BILL AOVntAT METER DIDN'T REGISTER 

PPLY ANOlHE PRElJ 3 MO SHE WASITT B1Lt£D FOR AINY USAGE, 0.Nl Y BASE FEE'S. EXPLAINED 1.5 (HER 

AV USAGE) X 4 = 6 TGAL ATTEMPTED TO OFFER TO MAKE SURE All TGA15 ARE CHGD@ LOWEST 
RATE. SHE REFUSED TO DISCUSS. SAID SHE WAS CALLING HER LAWYER NFAN // OPcbr~nn 

12/21/21J20: SPKTO PATTY( RONEY @!163,-4S2-1600;SllE WAS CAtllNG ABOUT HER CURRENT BILL & 
A;DV NO WAl'SHf HAS USED 6 TGALS;A'DV TO DO THE LEAK TEST TO RULE OUT NlY PROBLEM;SHE 

WAHTS THE TEOH TO COME OUT & READ THE MITTR WITH HER;THREATENING TO HAVE HER lAWYER HCWW • METER INSPECT. CUST DOES NOT UNOEllSTAND HE:R ERTWAS NOT 

GET IWOLVED;S/0 CREATED; // OJ>;acz.amtk l2/23/2020: PATTYE CALLED REGARDING Bill; ADV 5/0 WORKING FOR 3 MONTHS AND WAS REPLACED. SHE GOT A BlLL FOR 

CONFlRMEOrnATTl:iE READING ON THE METER IS CORRECT; ADV SHE WAS N,Ol CHARGED ANY 4MO.NTHS AT 6TGAL. CIJ'ST AVG 1·2TGAL CUST REQU€ST TEOi TO INSPECT 

USAGE FOR THE PAST THREE MONIHS DUE T-0 ERT NOT READING; ADV SHE HAD TO BE CHARGED THE METER. PLEASE DO lOGAL BUOCETTEST FOR cusr. CUST:REQCALL WHEN 

USAGE FOR THOSE MONTHS WHERE IT WAS REGSTERJNG; CUSTOMER THREATENED TO GET LAWYER: EN ROUTE. PATTYEj8&3~S2·1600. 

INVOLVED, WAS UPSET, ANO DISCONNECTED iHE CALL; I/ 01/12/2021 : PATTYE CALLED MOVE OUT '«U./stan/read/Ol259&J/end/read/0125970/located/rf/r,edro/l/and/carlos i 
D 3.2 8111 Dispute EFF 1.29.2.l OPcbrann 12/21/2020 11:31 AM ,54822498 /m I 

OPm10dgers 02/22/202.1: LAURA CALLED VE.RY RUDl RE STMT ADV PREVIOUS NOTE AVERAGE BILLING 

A.ND CURRHIT !.JMT HAS IJiSAGE UNOERS:llll::D AS WELL AS CURRENT USAGE. AOB PVMT .ARR OF 1/2 
NO 1/2 IN' 3Cl!>AYS. CUSTWAS UPSET AND DISCONNECTED CALL // USWe,a,hcea 02/22/2021: 

CUSTOMER WAS BILLED 14 TGAL-CHARGED ALL TGALS AT THE LOWER TIER DUETOTECH UNABtE TO . 
LOCATE METER WHEN ERT WAS NOT REGISTERING PROPERtY • ClJST. CHARGED 14 TGAL = $188.38 • 

D 3 .2 Bill Dispute 14 TGAl AT LOWER TIER $159.Sf, = CRmrr $28.50 OPmrodge,N 02/22/2.021 08: 10 AM 1.189474 
HCWW - METER INSPECT. CIJST CONCERNED ABOUT HIGH USAGE. COOW 

NOT DETERMINE IIF HE HAS LEAK.. CUST AVG@ llGAL PLEASE INSPECT 
OPjae2arnik 10/19/2020: MARCUS CALELO REGARDING HIGH USAGE; USAGE SPIKED TO 10 TGAL; AOlJ METER IS WORKING PROPERLY, '00 BUCKET TEST, PRO\IIDE READ ANO 
TO TRY IN HOME LEAK TEST; AOlJ WOULD SUBMITTS/0 TO IN.SP£CT METER; // OPmrodgers NOTlS. xxxx read 0218440 upon arrival, plumber was there fixing leak 
10/22/2020: MARCIJ'S CAUED lMOM RETURNED CALL NO ANSWER lMOM I/ OPmrodgers on customer sick metl?'( is rocated rf,hris b // USWealicea 12/04/2020: 
11/1!;/2020: MARCUS CAUED HIGH USAGE. CUST STATED PLUMBER FIXED ON 10/20 ADV STMT LEAK ADJUSTMEIIT fORSEPT.-CUST. BILLED FOR 4 TGAL ·AVG. PER MONTH 
INCLUDES LEAK FOR EMAIL RECEIPT FOR POSSIBLE CURT ADJ I/ OPdjohnson 12/04/2020: CALI.ED = 3 TGAL/ 2 = 2 X 14.27 = $28.54. LEAK AOJUSTM EITT FOR OCT. -CUST. 
MARCUS. r,/0 P.NSWE.R. I ADV LEAK ADJ HAS BEEN APPLIED. I PROVIDED NEW BAL FOR Bill THAT WAS BILLED FOR 10 TGAL- AVG. PER MONTH= 9 / 2 = 5 X.14.27 = $71.3S. LEAIC 
DUE 12/03/20. NFAN ADJUSTMEl'fT FOR NOV.· CUST. BILLED FIR 57 TAGL • AVE.. PfR MONTH= 5£ 

D 3.2 Bill Di~pute OPm.todgers 11/19/2020 08:31 AM 1190032 I 2 = 28 X 14.27 = S399.56.. 

OPjae2arnik 02/16/2021: MAURE'EN CALLED Rf.GAA.DING NO WATER; REACHEO OUT TO TECH TO 
F 5.0 No Wate, · Sewer/Service CONFIRM TH~Rf WAS PLAr,iNED WORK TODAY TO FIXTJlE MAINS; Ar:111 THEY ARE WORKING ON 
Interruption FINISHING UP SOON ANO THEN THE WAllER SHOULD IBE BACK ON; OPiaczarnik 02/16/2021 10:47 AM 1190159 

OPjacz~rnik 11/13/2020: ELLEN CAI.LEO REGARDING NO WATER: ADV MA1N BREAK THAT IS 
f s.o No Water -Sewer /Ser-itGe CURRENTlY BEING TENDED TO; NW NO TIMETABLE FOR WHEN RPAIR WILL BE ANISHEO; ADV BWN 
Interruption Will We IN EFFECT; OPjaczami~ 11/13/202012:2S PM 54821208 

OPcbrann 11!/11/2020: SPK TO A WOMAN @)754-246-8821,SHEWAS CALLING R)RJOSE RIVERA;SHE 
ADV NO WATER;CH ECKJNG & WILL RTRN' CALL; // OPdjohnS<Jn 11/11/2020: CUST Cl ANO REPORTED 

f 5.0 No waw -Sewe.- /~rv'ke NO WATER. NO DISCONNECT SO. CALLED TECH AN CORNFIRM£D WOULD INSPECT 11/11/20. I 
Interruption SUBMITTED SO . NFAN OPdjohnson 11/11/2()2001:36, PM 5-4821912 I 
f 5.0 No Water • 5ewl?'( / Servic,e 0Pldrost09/24/2020: LINDA CAlLEO IN· NO WATER. ADV OF POWER OIJTAGE BEING WORKED ON. 
Interruption NFAN OPldro~t 09/24/202008:11 AM 5-4821833 
F 5.0 No Wat.er • Sewer/ Service OPldrost 09/24/2020: LORETTA CALLEO IN· NO W/\TER. ADV OF POWER OUTAGE BEING WORl'JED ON. 
lnte.-ruptron NFAN OPldrosl 09/24/2020 OS:10 AM 5-4795&53 
F 5.0 No Water -5ewl?'( / Service OPldrost OS/04/2020: MAUREEN CALLEO IN, LM. NO WATER CALLED BACK, LIMOM, ADV OF MAltil 
Interruption BREAK AND BWN. WATER SHOULD BE BACK ON BY 5PM. NFAN 0Pldt051 08/04/202002;56 PM 1190159 
f ' 5.0 No Wall?'( • Sewer / Servjce OP,iaaarnilcCIS/04/2020: JEff CALLEO REGARDING NO WATER; /\OVTECHS ARE CURRENTLY WORKING 
lnterruptfon ON MAIN BREAK THAT HAPPENED.; ADlJ THAT 8WN WAS SENT OllT; NFAN 0Pjllt:2arnlk 08/04/2020 02:04 PM 1195201 
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OPcbrann ll/30/2020: RTRN VM TO RANDY BENNETT'@260-350-l'l35;HE WAS CALLING ASHE HAS NO 
F 5 .. 0 No Wate< - Sewer / Service WATER;HE DID AfN HESPOKEW/ SOME.ONE & THEYWERENT SURE WHV HE HAS NO WATER BUT Will 
lntem,ption B,f BACK IN THE MORNING;NFAN OPcbrann 11/30/2020 05:43 PM 5479,5503 

OPcbrann 01/22/2021: SPK TOYOIANDAANDREWS@8B·260-2268;5HE WAS CALLING W/NO 
F 5.0 No Wat,e, - Sewer/ Service WATER;ADV THERE WAS A CUSTOMER ON RlvtRWAY OR WHO WAS TAKIN(i OUT A TREE ROOT 8c HIT 
Interruption A WATER UNE;THE TECH IS ON HIS. WAY OUT THERf OPcbrann 01/U/2021 06:S6 PM 1190285 

OPjaaarnik 11/1.3/2020: WILLIAM CALLED REGARDING NO WAl'ER; AOV MAIN BREAK THAT 15 
F s.o No Wate< - Sewer/ Service CUAAENTlY BE:ING Rf PAIRED; AW NO Tl METAIILE TO WHEN !TWILL BE FIXED AND BWN Will IIE 
loterruption IS.SUED; NFAN OPjanam,k 11/13/2020 01:00 PM 5479'7801 
Interruption O?lclrost 09/24/2020: MARY JO CALLED IN ABOUT NO WATER. ADV Of ,POWER ISSUE. NFAN OPtdrost 09/24/2020 08:21 AM 54823640 

OPcbrann 04/ 15/2021: SPK TO RUSTY SHERMAN @863-65~105;SHE WAS CALUNG TO SAY THERE IS A Bucket test- r>eginrung rea,a =017bU20 ena reaa= 017'w30 0uctel test 

PIPE STICKING OUT OF THE GROUND & THE WATER IS. SPEWING OUT;CHECKING W/THE AFTER HOUR piil<Ssed - erttest ert read 17600meter read 0176010 dials do spin handhelcl 

TECH THEY ADV n ,IS. AN AUTOMATIC FlUSH VALVE & WAS PlANNED & NOTHING TO WORRY passe,d- atl info on meter correct, mete-r & ert passed inspection and bucket 
F 5.1 P,essure Issue ABOUT;NFAN /I OPmrodgers 04/16/2021: RUSTY CAltED RE LOW PRESSURE S/ 0 COMPLETE OPmtodgers 04/16/2021 08:16 AM 1190921: tesL.Carlos & CJ 

H-., ,n • PRE:.:.URE ISSUE, <.U,~1 REPORTS HUuUATUtu PRES.SURE FOR 
ABOUf A MON'TH. PLEASE INSPECT PRESSURE ISSUE, PROVIDE REAO AND 

OPmrodgers 03/24/2021:. RUSTY CALLED STATED PRESSURE FLUCT\JATES S/0 COMPLETE 
NOTES. )000( METER ANO ERT IS WOR[(JNG PROP,fRlY. WATER PRESSURE 

Wl>S HUCTUATlf'IG DOE TOAN ISSUE WlTH HVORO TANK Al OUR WATER 
Pl.ANT. PROBLEM AT WATER PIANT WASADDRESSEOl'HAT SAME DA~.ERT 

F 5.1 Pres.sure Issue , OPmradge, 0'.>/24/2021 08:05 AM 1190921 READ/ 17505 METER REA0/0175060 

'"'-" ,.-uKt Wl'I H uvvr<t" K• int Ltl\Kurt 1nt111 :,,utUf I HE 

METER) ·XJO<X I found' the new meter spinninB fast. spck:e with the owner 
about a pos1ible le.ak, turned the shut-off valve on tlte customer side of the 

, meter, the meter th:en stopped sprnnin,g, tums out lhe owner has a possible I 

I OPmroclgers 03/10/2021: CUST CAL'LEO STATED METER SPINN.ING ww PRESSURE ADV TO LOOK FOR 
1 leak in hi5 home. The owner is aware of the lea~ and is going to ca11 a 
I pl'umber .•• Carlos Morales If USWealicea 04/29/2021: LEAKAOJUSTMEN'r 

LEAK AT PROPERTI. // OPmrodger, 03/17/2021: Tl!OMAS CALLED METE!'! IS RUNNING NO PRESSURE FOR Tl!E APRIL Sill· CUSTOMER BILLED FOR 56 TGAL • AVERAGE P,ER 

IN HOME WILL CONTACT PLUMBER FOR LEAK // OPjaczarojl 04/14/2021: THOMAS CALLED MONTH = 53 TGAl / 2 = 27 rGAlS X 14.27 = $385,29 // OPcljohnson 

RE6ARDING L,EAK HE HAO REPAIRED; PRO\/IDEO FAX NUMBER AND EMAIL ADDRESS. TO SEND REPAIR 04/29/2021: CALLED THOMAS {863]381-5308. NO ANSWER. LMOM. I ADV 

RECEIPTS; AD\/ ONCE THE RECEIPTS ARE RCV'D, THE ACC Will BE REVIEWED BY CORP FOR A COURTESY LEAX ADJ APPUEO TO ACCOUNT. PROVIDED REMAIN! NG BAL I ADV WE CAN 

ADJ; SET UPA PAYMENT ARRAN(;EMENT TO HElP SPRA:AO REMAINING BAL.OVER 

SEVERAL MOlffilS. I ADV TO CALL BACK IF HE WOULD LIKE TO SfT UP A 
PAYMENT AARANGEMENT. NFAN //OPdjoPlnson 05/03/2021: LMOM FOR 
TOM TO CALL BACIC AND ACCEPT PAYMENT ARRANGEMENT TERMS. I ADV 
APPROVED FOR 8 MONTHS BUT NEED HIM TO CALL BACK. I ADV CALL BACK 

F 5.1 Pressure Issue OPmrod,ger, 03/10/2.021 08:40 AM 1189720 ,ANO ASK fOR DARREN. NFAN 

OPldrost U/25/20'20: DAVE CALLEO IN. HAS HAD LOWWATIR PR£:SSUREFORTHE LAST 24 HRS., ESP 
HCWW • PR>ESSURE ISSUES. CUSli EX.PERllNONG PRfS:SURc 1).!)UES FOR lHE 
IAST24 HOURS. PLEASE INSPECT PRESSURE ISSUE, PROVIDE R£ADAND 

IRR ADV I WOULOSUSMIT S/0 BUT IS 4PM, AFTERNOON BEFORE 1HANIGGIVIN6 HOLIDAY, All TECHS NOTES. rxx,,./read/00002087/8/dig;IJp,o/ cod'er/ whe,, 
60NE FOR THE DAY. SUGGESTED IF rTGElS WORSE TO CALL AflER HRS EMERGENCY LINE. PHONE meter/got/changed/out/shut/ off/•a~/c!id/not/get/lumed/on/all/the/w~ 

F 5.1 Pressure Issue DISCONNECTED. N FAN 
OPldrost l l/2S/2020 03:01 PM 11908()3 /chris/ b 

HCWW • PRESSURE ISSUE. CUST HAVIM> PRES!iUR£ ISSUES SINCE BWN 
RESCINDED. POSS'IBlf CUST VALVE NOTTIJRNED ON AU. THE WAY. Pl fASE 

OPjaczarnik 11/19/2020: PAlRICJ( LMOM REGRADING LOW PR55URE; ATTEMPTED TO CALl BAO(@ INS.PECT PIRESSURE ISSUE PROVIDE READ ANO NOTES. nxxj,ear;!/0470350 
786-95.3-0935, NO Al'<SWER. LMOM; ADV WOULD SUBMITS/OTO INSPECT P,R£SS.URE, BVT HE dug up meter disconnened is from his side turned waler on lltaclgood 
SHOULD CAU 111\CI( JO PROVIDE MORE INFORMATION ABOUT WHEN IT STARffD; pressure ad~d c,ustome, problem on Ills silte meler is 'located far If chrl5 

f S.1 Pre.s,.,,e Is~~• OPjaczarnik 11/19/2020 10:24 AM 1190763 b 

OPcbnnn 00/2S/2020: SPK TO PATIY SOOTHWELL@954-SSS·3847;5HE WAS CALLING ABOUT LOSS OF 

PRESSURE YESTERDAY & TODAY CLOUDY WATER;I ADV THERE WAS AN ISSUE YESTfROAY & A BW"' IS 
f .5.! P'ressure Issue ON;AOV WE,BSITE TO LOOK ATFOR MORE INFO;NFAN OPcbrann 09/25/2020 12:24 PM 548:25184 
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OPjaczamik 08/06/2020; WALTER CAWO REGARDING LOW PRESSURE; HE I\OVlHAT HE KNEW THERE 
WAS A MIAN BIIEAl< EARLIER IN THE WEE!(. BtJI lff lS STILL EXPERIENCING LOW PRESSURE; ADV 

WOULD SUBMIT FOR INSPECT; ADV COULD BE ISSUE WITH WATER ltEATERAS WElL; II OPmtodger:s 

08/07/2020: WALTER CALLEO STATED WATER PRESSURE IS BACK TO NORMAL. WJLIL HAVE SOMEONE 
LOOK INTO NO HOT WATER. EMAILED MM TO CA NOEL S/0 /I OPdjohnson 10/05/2020: WALTER o. uswealicea 10/os/2020: COURTESY LEAIC ADJUSTMENT· ,customer billed 

HAD.A LEAK IN AUG ANO FIXED IT WITH HIS NEPHEW. NEW READING SHOW USAGE WENT BACK TO for SOK - 3K a,erage = 47/2 = 24 • 14.27 + $342.48. // OPdjohnson 

NORMAL I ADV SEND EMAIL EXPLA1NIN6 WHAT HAPPENED ANDWflAT HE DIDTO FIX PROBLIE.M, I 10/0S/20W: CALL WALTER. I A.DV ADJ HAS BEEf'f MADE. PROVIDED NEW 

A.DV ATTACH Al>IY RECEIPT SO TflATI CAN SUSMiTTO CORPORATE. HE STATED Will EMAIL.AND MAKE BAL STATED Will PAY $300TOWARDS BAL AND CALL BACK If WOULD LIKE 
F 5.1 Pressure Issue A PAYMENT. NFAN OPmrodgers 08/07/20'20 08:15 AM 1189948 PAYMENT ARRANGEMEITT FOR Tl!E REST. N'FAN 

OPldrostOS/12/2020: MARIA CALLEO IN RE: PRESSURE ISSUE 5/0. DIDN'T RECALL SEEING ANYONE 
I 

111L WW· LUW Ptlt.~Ulle. LU~I '"'"""'" ~ b.1vv ""e,~URt: tV11 ABUUl A 

SHOW UP YESTERDAY AND HAO TAKEN OFF WORK TO BE AVAILABLE FOR WHEN TECH ARR. CALLED WU'I<. PREVIOUS NOTES SUGGESTCUST HAS INLINE HLTFR. PLEASE 

F 5:t Pressure Issue C8ERJSH, WILL BE TiiERE BY 9:30 AM TODAY. BEUEVES ITSA UOGGED HLTERTHATSHE HAS. NFA!N i OPldrost 08/12/2020 08:12 AM 
1
1190409 INSPECT PRESSURE ISSUE, PROVIDE READ AND NOTES-xxxx Read/0504110 

OPldrost 08/ll/2020; MARLA CAI.LU> I.N TO FIND 01.l'T WHENTEOI ARR. AfYV UNABLE TO ~NPOINT. I '1 

CONF HAS BEEN DISPATCHED FOR TOOA't. II\IFORMS SHE IS HARD OF HEARJNG AND DIDN'T WANT TO 
I 

MISSTIIEM. ADV UNABL.E TO COMMUN'ICATETHAT AT THIS PT SINCE IT'S A.LREAOY BEEN ASSIGNED. Custom..- had clow;ed fitter aU good now Ha.ndy man clha11ged fih·er ••. Chris 
i F S.1. Presrure Issue APOLOGl2ED. NFAN OPldrost ,08/11/2020 10:1,8. AM 11!10409 Berish 

OPja,aarnik 08/10/2020: MARIA CALLEO TO VERIFY 5/0 WAS SUBMITTED ,FOR LOW PR£SS.UR£; Ar:N 

I F S.1 Pressur,e Issue Ives ANO TECH WILL BE OUT ON 8/U/20TO INSPECT· NFAN OPjaczarnjk ,08/10/2020 02:29 PM l.190409 
:>. l. t"ressure IS.Sue I Ol'mrod•ers 08/1012020: MARIA CALLED LOW PRESSURE IN 18.ArHROOMIKJTCHEN S.OCOMPUETE OPmtodger, 08/10/2020 08:40 AM l.190409 I 

'•NOTES FROM TECH FO~ BELOW :.1u· I respon.,.,.. to tnos """' es, tn 

OPmrod_gers 01/28/2021: MELINDA C.ALlfD AIR IN LINES/LOW PRESSURE s.o COMPLETE 
lanuary. The oostomer was not home but we did do a pressure ch&!< 011 a 

outside spigot and found they had 55 psi at the hou,e. I left a door ha11ger 
f S.l Pressure Issue OPmrod.gers 01/28/202 l 01:05 PM I 54820969 informing them to call me. I never heard an)llhing b.oct. Dustin wmiam, 

Hc.wW -METER INSPECT. CIJST Rfl'UKI ~ lOTS OF AIR IN THE LINES /1/FTER 
:REPAIR. SHE STATED THE PRESSURE HAS BEEN UP AND DOWN SINCE WATE~ 

OPdjohnson 01/26/2021: MISSY 0 . STATIC WA11ER tS WHIT<, I AUV AIR IN THE llNE. SHE STATIO 
CAME BACK ON. PLEASE INSPECT PRESSURE ISSUE, FLUSH UNES IF NEEDED, 

PROVIDE RE.AO ANO NOTES-XlOCX -13450 Lynnwood, Responded on, the 271ll. I 
PRESSURE H~ BEEN UP ANO DOWN SINCE RE1'AIR COMPLETE_ I ADV I Will SU8MIT A SOTO INS1'ECT Blew off bad spigot. found no air. Customer not h.ome. Ope11ed blowoff in 
PRESSURE ISSUE. I ADV THE WILL MOST LIKELY FlUSH LINES IN HER AREA. ENTER.ED SO. frC)nt of home for 5 minvtes. Retumed on the 2nd. St;,ol<e to someone livi11g 

cllete who said the,e were no more issues. mete, read is 01125667 .•• Durtin 
F 5.1 Pressure Issue OPdjohn;or, 01/26/2021 01:44 PM 1189719 Williams 

HCWW · MEJfR INSPECT. CUST REPORTS LOTS OF AIR IN THE lJNESAFTEA 

OPmrodgers 01/26/2021: DAVID CALLED STATES AIR POCKETS IN WAHRAmft LINE REPA1R. 01D RUN 
REPAlR (UST STATED NO CHANGE AFTER HE FLUSHW FOR 10 MIN ANO 

1'1Er6HBOR HAVING SAME ISSUE. PUEASE INSPECT, FLUSH LINES IF NEEDED, 
WATE.R FOR lfHSMIN NEIGHBORS EXPEIIJENCING THE SAME ISSUE. S/0 COM PLITT PROVIDE REAO ANO .NOTES. )00()( AIR IN LINES DUE TO A WATER BREAK ... 

F 5.1 Pressure Issue OPmrodger:s 01/26/202107:28 AM 54800509 METER tS TURNED OFF METER/S6S75849 ERT/57764623 RE.AD/0404070 

OPjan,m,,k 01/04/2021: FLOUSINA CAL.LED REGARDING WATER O.UAllTYOVER THE WEEKEND; ADV 

11HERE Wt,$ A MAIN BREAIC ON 12/31 ANO CA.SUED LOW PRESSURE; AOVliHERE IS A BWN IN' EFFECT; 
F 5.1 Pressu,e Issue AOV TO CALL BACK IF PRESSURE OR QUAl!IlY ISSUES ARISE AGAIN; OPjaczarnil 01/04/2021 10:50 AM 1191435 

OPcbrann 11/13/202.0: SPK lO BARBA.RA FONG @863--65S-0806;5HE WAS CAUIN6 ABOUT LOW I 
PRESSURE;AOVTHERE WAS A 6" WAHR UNf BREAK & THETECH"S A.1lE WORKING ON IT;SHOULD BE 

1190137 I F 5.1 Pressu,e Issue RESTORED AROUNO 6:00;NFAN OP<brann lVB/202003:39 PM 
;1vegJOhn;on lv/ L'f LVW: I tUt U1111:> Cl:, IAI tu IN~t'~L <tU LOW 

' PRESSURE NO WATER ISSUE. STATED RETRIEVED IBAG OF SEDIMENT AND 

CUST HAS WATER TONIGHT BUT lS UNSURE OF WHERE SEDIMENT IS 

COMING FROM. STATIC Will GO BACK TOMORROW TO DIG UP METER 
AND 1FINO O\JTWHATS GOING ON. NFAN // HCWW- NO WATER. CUST 

OPmrodgers 10/1.2/2020: MIOIAEL CAllEDSTATED NO WATER IN l(IT(HEN S.INl(/TOILIT PLUGGED REPORTS NO WATER IIN HOME. VALVES, IN HOME PLUGGED .. STATED SAVEO 

WITH GRANUAl5 HE SAVED IN A BAGGIE, ALSO HIGH USAGE WITH NO WATER TO HOME .. PLEASE A BAG Of SEDJMfNT FOR US TH.AT WERE CA.UGflT IN SINK SCRFEN. ?lEASE 

CH ECK M'AJN LINE/FLUSH AND METER REREAD IN,SPECT CUST PRESSURE ISSUE, PROVIDE READ AND NOTES. """" read/0782320 checked with h.ind held mete, a.ad ert are ,egiste,ing good 

premm~out siclt! of home, bul customer said sediment in home llmhecl4 
blow C)ffs ,n hi s area cu5Lomer h.is wate, Jun 001 in some of the home one 

bamroom diShwasher said sl'lut off valves are plugged up wrth sediment 
F 5.1 Pressure Issue OPmrodger, 10/22/2020 03:32 PM 1190513 mete, is located li ohris b 
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HCWaterworli:s, Inc. Docket No, 20190166--Wll 

Label -Comment User Date Acaiunt 5efvlce Order I Resolutioo 

Initial call was for waler main brea~ in.side the meter BoK In two locatlon~ 
o.ne on our side main line· the other on the cuslomer·s slcli! of meter. I told 
customer that we would adjust bill due to their brea• being cause b'I the 
m~in line p,ess'1re cracked rustomers line. Both these meters were 

OPcbtann 12/30/2020: SPK TD RICH lROBAUGH;HE ADV l'HE,RE WAS A MAIN BRE'-l<;H E ADV changed out Because they teed,off oflhe ma,n ~ne and gol clogged up with 

SOMEONf CALlEO TO SAY THEY WOULD BECOMING 01.JTTO CHECK lrOLJT:NFAN sand. Th.e meter al 503 Atkinis Rd was due to be repraced • old meter• 
56575424 old erl# sn!i-<1574 o!d read 1190500 • new meter# 10574029 new 
ert# 75101.475 new procoder read·0000.025:2...Angell Ri•er• II u.swea~c:ea l 
'02/08/2021: CUSTOMER BILLED 22 TGAl-AVGE OF 8TGAl = 14 TGAL ,( 14 I 

18.2 Main Break 

TGAl X $14.27 RATE= $199.JSCREDR) TECH NOT£: Adjl.lSI. bill due to their 

OPcbrann 12/30/2020 05:16 PM 54823182 break be;ng cau~ed by the mainline pressure t raded customers fine. 

OPdjohnson 11/13/1020: BEVERLY Cl REGARDING LOSS OF WATER. I ADV MAIN BREAl<TECH WORl(ING 
18.2 Majn Break N COMPLETING BY 6PM. I ADV B-WN WLLl 8E ISSUED-. N FAN OPdjohnson U/13/2020 12:15 PM 1189892 

OPdjohnson 11/13/2020: BllUE Cl REGARDING NO WATER. I ADV MAIN Bl<EAK BEING FlXEO. I ADV 
18.2 Ma;r, Break TUHS s.lOULD HAVE WATER BACK ON SY ~PM. I ADV BWN TAGS Will. 8£ ISSUED. NFANI OPdjohn,son 11/13/2-020 11:51 AM 54823970 

OPcbrann 08/04/2020: RE.C'O VM FROM AUCIAGU.NN @863--4SHBS6 TH.AT SHE HAS NO 
WATER;THERE W/15 A MAIN BREAKlHATSHOULD HAVE BEEN COMPLffi0-8-Y 5PM TOOAY;NOT ABLE 

1,8.2 Main Break TO LEAVE A MSG AS MAlL BOX FUL.L;NFAN OPcbra.nn 08/04/2020 05:12 PM 54796418 

OPcbrana 08/04/2020: SPK TO CURTIS LEMLEY @563·508-6040;HE W/15 CALLING ABOUT NO WATER;I 

ADV THERE WAS A MAIN BREAK & TlfE SERIIIOES S/'B RESTORED AROUND SPM !:i A 6WN WAS 
18.2 Main Break 15:SUEO;Nfl\N OPcbrann 08/04/2020 01:56 PM 54824558 

OPdjohnson 08/04/2020: JOSE.PH Cl REGARDING NO WATIRI ADV MAIN BREAK SHOULD BE RESTORED 
18.2 M;rin Br,eak I@ S'PM. I AfN BWN W:ERlE ISSUED. NFAN OPd10hnson 08/04/2020 12::Sl PM 54798222 

OPdjohnson 01/22/2021: CUST Cl NO WATER. I ADV MAIN BREAK. NO fTA. PROVIDED AFTER HOURS 
I B.2 Main Break NUMBER. NFAN OPdjohnson 01/22/2021 06:46- PM 54812032 

HCWW • WATER QUALITY. CUST REPORTS RUST COlOREO WATER FOR 
ABOLJT lWO WEEKS. PLEASE INSPECT WATER QUALITY ISSUE, PROVIDE 

OPmrodge<s 04/13/.2021: JOHN CALLED RUS1Y WATER/S.0 COMPLETE READ AND NOTES-JOO()( Read- 0334800 Responded to address. Flu~hed 
home. Wate, and not been used in rnonlhs. Water is now clea, with a 

J 9.0 Water Quality OPmrodgeri 04/13/ 2011 09:4& AM 54826642 residual. Dustin wllliams 
HCWW' • OJST STATED TOO MUCH CHlORINE BASED ON THE SMEll. 

OPdjOhnson 02/01/2021: TAMRA Cl ANO STATED CH LORING LEVELS ARE UNACCEPTABLE BASED ON PLEASE INSPECT-CUST CHLORINE ISSUE, ,PROVIDE READ ANO NOT°B"xx:o: 
TllE SMELL I AfN I WOULD HAVE SOMEONE OUTTIJERETOMORROWTO CHE-CX !TOI.JI'. SUBMITTED Their residual was 1..8 . Not high al all. I llu~h their spigot for a few mi:nutes 

,I 9.0 Water Qualcty 
SOTO INSPECT WATER QUALITY. NF OPdjohnson 02/01/2021 05:40 PM 1191017 to help. Again, I did not get a read .•• Duron Williams 

IOPt<drost 12/l7/ 20ZOc DARREN HARRIS, HUSBAND OF SHERRY, CALLED IN VERY UPSET. WATER HCWW • CUST COMPtAINING, ABOUT WATER QUALIT'I ,& lONlERNEO WITH 

QUAUTY IS VERY POOR. SUBMITTED S/0 . ALSO INFQ.RMS THEY'R[ CONCERNEDABOIJI' TECHS HIGH USA.GE. PLEASE INSPECT METER IS WOAAING PROPERLY, DO BUCKET 

TAMPERING W/ WATER QUALITY TO CAUSE THIS ISSUE, SAYS THEY OISPlAY WHITE SUPREMAOST TEST. PLEASE PROVIDE NOTES ANO IJATA. 

TENDENCIES, ".ESPECIALLY THE ONE WHO GOES AROUND WEARING A COWBOY HAr'. Will SPEA~ W/ K>OOf/stanJread/01325317/end/read/0132S420/lo<a1ed/lx/pedroll/and/ca1 

J 9.0 Water Qu.ilrty MMONN ABOUT ISSUE/NEXT STEPS. NFAl'I OPldrost 12/17/2020 01:SO PM 54795637 los/m 

OPldrost O'J/28/2020: BETTY CAlUED IN OVER WICND, LM. W,>.TER IS STILL MURKY. W/ SEDIMENT. 
ATTEMPTED TO CAlL BACK TD SEE IF IT ClfARED, UNABLE TO CONNECT· "NOT A WORKING NUM8tR". 

J 9.0 Water Qua.lrty NFAN OPldrost 09/ 28/2020 03:16 AM 54797970 

Pjauarnik 09/25/2020: CHRISTINE CAtLED REGARDll\lG WATER QU.AlllY; SHE ADV THE WATER IS 
-ClOUDY Af,j0 HAS A SM Ell; ADV LINE MOST LIKELY NE'fD TO BE FLUSHED; REACHED OUT TO THE TECH 

19.0 Water Quality TO CONFIRM THEY WERE GOING our TODAY to FLUSH llN ES; OPjao,aroik 09/25/202010:Sl AM 1191053 
HCWW • WATER QUALITY. CUST REPORTS WATI'R HAS STRONG uouR. 

OPjaczarnik 08/20/2020: JErfNIF[R CALlEO; SHE REPORST TliE W,>.T'ER HAS A STRONG ODOR; Pl.EASE INSPECT WATER QUAUTY, PROVIDE READ AND NOTES.XJOOC 
SUBMITTED S/0 TD HAVE WATER QUAlllY INSPECTED; // OPjaoarnik 09/18/2020: JENNIFER CAllEO Responded @2:30 pm. B/20/20 Speice ro customer Flushed meet and 
REGARDING LEAK REPAlR THAT WAS DONE; AfN CAN EMAIL OR SEND IN RfC.lEIPTS FROM REPAIR FOR home Found a reak on her service line and informed cuSlomer Mete, read 

J 9.0 Water Quafitv 
POSSIBLE ADJUSTMENT; PROVIDED WHERE TO EMAIL; NFAN 

OPjao.armk 03/ 20/2020 10:01 AM 54822369 #0343340 
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HC Wate,wor!ks, Inc. Docket No. 20190166-WU 

l abel I 
Comment User !>ate Aaount Service Order/ Resolutfon 

HCWW • CUST REPORTING RUSIY COLORED WATERAGAIIII THIS Y,EAR. LAST 
SUMMER CUST HADCAll AND WE fLUS<HEO THE HYDRA.NT AND HOME. 

OPmrodgers OS/U/2021: NINA CALLEO WATER RUSTY AGi>JN • RUINED CLOTHES/ S.O COMPLETE PLEASE INSPECT RUSTY WATER. PROVIDE READ ANO NOTES JOHN & NINA 
!863)699-5834. Rust w•ter in one bathroom, color was coming from r•uste< 

J 9'.0 Water Quality OPmrod·ger, 05/11/2021 0•7:50 AM 1190310 hardware In the toilet. 

1H1.ww-WA1tKQUAU1'1. 1.u~, Rl:.P"" ""' UR.SMELL AND BLAI.K 
MARKS IN THE TOILET. Pl.EASE INSPECT WAlER QUAUTY, .PROVIDE READ 

OPJaczamik 12/22/2020: DON CALLEO JO COMPLAIN ABOUT THE WATER USAGE AND QUAl.fiY; AfN AND NOTES. CUSTWOULO LIKE A CALL WHEN EN ROU:rE. DON (937}6&9-

THAT AVERAGE USAGE FOR A PERSON IS 2 TGAL. SO 4 TGAL FOR 2 PEOPlE IS IN LINE; HE ADV THAT 21S2. l(JO(X/respanded 

WATE.R CON'TINUES TO HAVE A SULFUR SMEll; ADV WOULC> SUBMIT A S/0 FOR THE WATER QUALITY 10/address/was/good/residual/c1Atomer/l,as/fihtation/to/remove/chrortt1e 

TO BE TESTED; /inline/spoke/with/cuslomer/ 

abou1/is~ues/that/result/from/those/filte,s/aslced/to/call/back/wim{arrym 

U 9.0 Water Quality OPJaczarnik 12/22/2020 09::S9 AM 5'1795413, ore/issues/l,e/wa5/hapr;,y/ dustin/and/cj 

CWW • WATER Q.UAU1Y. CUST STATED WATER IN THE TOILETS IS BROWN. 

OPdjohnson 10/20/2020: WANDA Cl. STATEO WAl1ER: QUAllTY IS SAD. B.ROWN WA"Tl:R N TOILETS. STATED SHE DOESN'T DRINK THE WATER BECAUSE ITS :SO SAO. SCARED 

STATED SHE WALKED SY PLANT ANO IT SMELLS LIKE SUlfUR. STATED THE PRIOE ISTOO HIGH. SAYS ABOUT lETTER STATING CARCINOG'ENS IN WATER. STATED WAU<EO BY 

SHE OOESNT DR,INI( THE WATER ANO HAS 10 BUY WATER. SAYS SHE GOT A LETTER ABOUT PLANT AND SMELLS LIKE SULFUR. PLEASE INSPECT (UST WATER, PROVIDE 

CARCINOGENS IN WATER? I ADV I WOUW EMAIL HER WATER QUALITY COMPLAINT ANID HAVE rec READ AND NOTES. PtEASf AfN CUST WANDA,(863)633--8036 JOOCX 

COME INSPECT HER WATER. NfAN read/0011380 flushed home for 10 mins water was cle-ar a healthy residual 

J 9.0 Water Quality OPdjohnrnn 10/20/202012:48 PM 54822042 customer was happy meter is loc.a•ted rf dustin w a.nd cj I> 

HCWW • WATER QUAUJY. CUST STATES WATER lURNING CLOTllES 

BROWN/OIRTY COLOR, TOILETS & SINKS HAVE DIRTY STAINS, HAPPENS ON 

ANO Off SINCE MOVE IN 06 OF 2019. PLEASE INSPECT WATER QUALITY 

ISSUE, PROVIDE READ AND NOTES.· Re,poncled. Found Iliad water present 

Ol'djohnson 09/28/2020: MARIA O STATES WATER TURNING CLOTHES BROWN/DIRTY COLOR, TOILETS in cold and hot water ~nu. Rushed home. Customer informed me she uses 

& SINKS HAVE DIRTY STAINS, H/1.PPENS ON AND OFF SINCE MOVE IN 06 OF 2019. I Ami WOOLO PLIT IN as little water as pos!il>le. Supplied Iron out for stained clothes. Before read 

SO TO HAVE WAl1ER QUALITY INSPECTED EMAIL SAME DAY TO USW. NFAN • 366.583 After flush· 374053 Evelvn, can we please pardon between reads 

on this home as well?! Thank you! // USWeallcea 09/30/2020; CREOIT 

ACCOUNT 1 TGAL DUE TO flUSHING UNES- Before read· 366583 After ll..sh 

• 37405311 TGALX 11.42 = Sll.42) // USWealicea 09/30/20'20: CREDIT 

ACCOUNT l TGAL ON lHE WASTE WATER DUE TO HUSHING LINES- Before 

J 9.0 Waler Quality OPdJOhnson 09/28/2020 03:21 PM 54822556 read· 366583 Aftet flush · 374053 (1 TGAL X 7.94 = S7.94J 

""'°' 34 venet ian pk wy water qual ity read OSZ&l50 completed av oustin 

OPdjohnson 09/14/2020: TRACEY Cl. STATED BROWN WATER HAS STAINEO HOTlUB. SAYS HAS BEEN williams andcj betish respondecl to address customer just came in town 

8ROWl'l FOR THREE OA'IS. I ADV I WOULD SUBMIT SO TO HAVE WATER QUALITY INSPECTED. NfA.N found orown water when, they fi rst opened lines no colored water present 

!J 9.0 Waler Quality OPdjohnson 09/14/202001'35 PM 54825325 upan arrival customer S;l'tisfied with service. 

HCWW • WATER QUALIY. (UST REPORTS CLOUDY WATER WITH WHAT 

APPEARS TO Bf SAND IN IT. PLEASE INSPECT WATER QUAlm' ISSUE, 

OPcbnnn 00/04/2020: SPK TO JUDY ROGERS @863-243-9592;SHE ArJ!I HER WATER IS NOT CLEAR & IT PROl/lDE READ AND NOTES. xx,a Re,;pondecl no one home ran water hose 

LOOl:5 llKE TIIERE JS SANO IN IT;S/0 CREATED;NFAN for about 10 minutes lO flush out fine no s.1nd or visible discoloration 

present Yi.ill be batk tomor,ow to speak with customer. COMPLETED BY 

J 9.0 Waler Qua:lit',' OPcbrann 09/04/2020 05:23 PM 1191464 DUSTIN WILUAMS 

HCWW • WATER QUALITY. CUST REPORTS MUODY WATER AND AIR 

COMIN'G OUT OF FAUCET. PLEASE INSPECT WATER QUALITY, PROVIDE READ 
OPdjohnson 09/03/2020: JAMES Cl AND STATED BROWN WATER/AIR COMlr-«:i OUT OF FAUCET. I ADV AND NOTEs. IOlXlC CH EOKED WATER QUALITY AT l(fTCHEN SINK AND HOS'E 
WOULD SUBMIT SO AND SEND TO TECH'/USW RIGHT AWAY. LMOM FOR TECH REGA ROI NG WATER BIB. NO COLOR OR AIR. CUSTOMER REPORTED DISCOLOR AND AIR 
QIJALJTY EMAi LEO SO. tJ FAN· SHOWING UP PERIODICAl.l"I'. WATER QUALITY WAS GOOD WHEN I 

J 9.0 Water Quality ONjohnson 09/03/202006:46 PM 119()102 CONDUCTED CHECKS completed by OUSTIN WIWAMS 
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Label Comment User Date Account Servioe, Order/ Resohrtlor1 

I 

HCWW - utNtRAl/WATER Ql/ALITY. CUST CIAl<O STATEO WATER HAS 
BEEN DISGUSTING YELLOW fOR PAST TWO WEEKS. PLEASE INSPECTWAl'ER 

OPdjohnson 08/17/2020: DEBRA Cl TO REPORT YELlOWWATER FOR IASTTWO WEE~ I ADV I 
QUAUT't, PROVIDE READ ANO NOJ"ES.xxxx Responded @2:.SOpm on 

8/18/20 I fiusl'led the whole rtreet,lemp1y lotsl I also found an old fiush 
WOUID SUBMIT SO TO HAVE LIN ES HUSHfD. NFAN 

valve at end ol lhe street . Customer was not home, I left a door tag with 
my number and an e,planation of what I diclto imp,ove w.iter quarir,. I will 

J 9.0 Water Quality OPdiolmson 08/17/2020 02:15 PM 54814571 follow,up with customer. Meter rea<l 11001.09730 .• .Andrew ,Borremans 

HCWW- WATER QLIALITY. CUST REl?ORTS GREEN WATlR IASTlWO DAY'S. 

OJ>mrodgers 05/18/2021: DONNA CALLED STATES WATER IS A LIGHT GREEN FOR LAST CPL DAYS ... S/0 
PlEASf l~SPECTWATER QUALITY ISSUE, PROVIDE READ AND f'IOTES. 

DONNA (B63}-65S·5140 xxxx Resp(lncle<I t.o 5502. Pince_ Found slightly 
COMPLETE 

disrolored water at home. Flushed lines . . Spoke with customer about 
J 9.0 Water Qvality Ofl'mroogers DS/18/2021 08:44 AM 1190463 potential sources. Will continue to follow up with them. 

OPjacza,nik 01/25/2021: KIMBERLY CALLED FlEGAR:DING THE WATER QUALITY; SHE ADV THAT THIS 

ISSUE CONTINUES TO HAPPEN ANO THEY CONSISTENTtY HAVE BWN'S; ADIi THE WATER SAMPLES 
FROM THE PLANT NEEO TO CLEAJI l!EFORE A BWN CAN BE RESONDED; ADIi UNSURE WHY THEJR 

J 9.0 Wat..- Quality OE\IElOPMENT CONTINUES TO HAVE ISSUES WITH niE QUALITY; OP'jatzarn;k 01/15/2011 04:32 PM 11892~ 
HCWW - INSPECT/WATER QUAUlY. C:USl i<tl"UK •~ 5-ULFUR SMHL FOR 

OPldrosl 09/24/2020: MARY JO CAlLED IN ABOUT NO WATER ISSUE ANO ALSO INFORMSTHATWATER A80UT A WEEK. PLEASE tNSPECTWATER QUAUITY ISSUE, PROVIDE READ 

HAS HADA VERY STRONG SULfUR SIMELL FOR AT LEAST A WEEK. SUBMITTED S/0. NFAN ANO NOTES- ""'°' I responded to this 1he weet of. Flush valve across the 
J 9.0 Water Qua lrtV OPldrost 09/14/2020 08:25 AM , 54823640 street died. Replaced. Immediately improved water quality ... Dustin Wllll am 

H:c.wW -WATER UUAll1Y. CUST REPORTS SULFUR SMELL ll'A:>1 1wu 

WEEKS. PLEASE INSP€CT WATER QUALITY, PRO\fl!)E READ AND NOTES. Xl0CX 

We respond eel to ·the address and found bladt warer present. Residual was 

good at ·the mainfine. Cu,stomer expressed she used vesy 1li ttle water 

OPldrost 00/18/2020: NADINE lf'IFORMS THA:T FOR LAST 2 WEEKS STRONG SULFUR SMELL. ETC. 
ca.using water age a.nd precipitation o-f sulfid'e. Explalned her issue. Flushed 
home. Reestatilishedl residual. And per Sflaron, took. before and after reads 

SUBMITTEO S/0. NFAN 
to pardon water used to Oush home. Re\lisited the following two d~ys. to 
find her Issue h;id not returne,d. Jhank you Before read 244920 After read 

2'15130 // uswealicea 09/25/2020: ON£1llOUSANO GALLON ruorr 
, APPROVED BY SHARON- HOME FLUSHED TO GET A QEAR lRlSJDlJAL OF THE 

J 9.0 Waler Quafity OPldrost 09/18/1.020 11:37 AM 54825344 WATER 

HCWW - GENER.AL. WATER QUALllY. CUST REPORTS SULFUR SMHL OVER A 

OPld'rost 08/03/2020: KAYlA CALLED IN. WATER HAS SMELLED LIKE SULPHUR FOR THE LAST WEEK WEEK AND GETTING WORSE_ PLEASE INSPECT WATER QUALITY, PROVIDE 

AND IS GETTING WORSE. SUBMITTED 5/0. NFAN READ AND NOTES- xnx S/o 'ln66. /13500 t emple Filushed str,eet ;ind 
J 9.0 Water Quality 

1
0Pldrost 08/03/1020 09:10 AM 1190154 home. until c.lear. Meter re.id ~ 106S630-•. Andrew Borrmaru 
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Evelyn Alicea 

From; 
Sent: 
To: 
Subject: 

Darren Johnson [darren.johnson@opus21ms.com] on behalf of Darren Johnson 
Wednesday, January 13, 2021 4:56 PM 
'Evelyn Alicea' 
HCWW# 54795637, SHERRY STONE 

GOOD AFTERNOON EVELYN, 

THIS CUST WAS ON A 12 MONTH PAYMENT ARRANGEMENT. LAST PAYMENT WAS MADE 11/08/20. 

CURRENT BAL IS $1353.24 WHICH IS MORE THAT THE ORIGINAL PAYMENT ARRANGEMENT OF 1003,06. 

THE PREVIOUS PAYMENT ARRANGEMENT FROM 08/05/19 WAS BROKEN . 

WAS APPROVED FOR A NEW 12 MONTH PAYMENT ARRANGEMT. 

THEY AVOIDED DISCONNECT THIS TIME AROUND BECAUSE OF THE ACTIVE PAYMENT ARRANGEMENT. 

A DARREN HARRIS CALLED ON 12/17/20: 

"DARREN HARRIS, HUSBAND OF SHERRY, CALLED IN VERY UPSET. WATER QUALITY IS VERY POOR. 

SUBMITTED S/0. ALSO INFORMS THEY'RE CONCERNED ABOUT TECHS TAMPERING W/ WATER QUALITY TO 

CAUSE THIS ISSUE, SAYS THEY DISPLAY WHITE SUPREMACIST TENDENCIES, "ESPECIALLY THE ONE WHO 

GOES AROUND WEARING A COWBOY HAT". WILL SPEAK W/ MMONN ABOUT ISSUE/NEXT STEPS. NFAN" 

LOOKS LIKE BUCKET TEST WAS GOOD, WATER QUALITY WAS GOOD. 

NOT SURE WHAT WE SHOULD DO WITH THIS ACCOUNT. 

PLEASE REVIEW AND ADV. 

Darren Johnson 
(651) 905-0400 
darren.johnson@opus21ms.com<mailto:darren.johnson@opus2lms.com> 
[A close up of a device Description generated with high confidence] 
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5/21/2021 Re Highlands CWW Disconnect Resident and complaint lssue.htm 

From: Angel Rivera [arivera@uswatercorp.net] on behalf of Angel Rivera 
Monday, August 3, 2020 9:33 AM Sent: 

To: Evelyn Us Water 

Subject: Re: Highlands CWW Disconnect Resident Issue 

2346 Preston 

Sunday afternoon answering service call out for leak at this property on customers side. Meter 
was shut off 

Read. 0440360 
ERT. 74213446 

Meter is located at the front left side of property 

On Mon, Aug 3, 2020, 9:27 AM Angel Rivera <arivera@uswaterc01:p.n~et> wrote: 

---------- Forwarded message ---------
From: Angel Rivera <ariYeJ:a@~> 
Date: Mon, Aug 3, 2020, 9:25 AM 
Subject: Fwd: Highlands CWW Disconnect Resident Issue 
To: Evelyn Us Water <ealicea@uswatercorp.net> 

---------- Forwarded message ---------
From: Dennis Coates <dcoatcs@uswatcrcorJ2.,.lli:1> 
Date: Sun, Aug 2, 2020, 9:30 PM 
Subject: Highlands CWW Disconnect Resident Issue 
To: Lina Quintero <lqujntero@uswatercoq~. net> 
Cc: Angel Rivera <arivera"@uswatercorp,net> 

Hi Lina, 

FYI 

1 am contacting you regarding the attached work order and subsequent events for 2346 
Preston Ave, Highlands County. This was originally a non-pay disconnect order from 
Tuesday, July 14th. 

USW tech Chris Berish went out to perfonn the shutoff on Monday, July 27th. He 
informed the resident at that address of his intention to initiate the disconnect work order. 
During his initial assessment of the shut off he noticed that there appeared to be a leak at the 
shut off valve. He "crimped" off the poly-ine and fixed the leak on the HCWW side of the 
meter. Before depa11ing and cutting off the supply valve, the resident engaged Chris Berish 
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5/21/2021 Re Highlands CWW Disconnect Resident and complaint Issue.him 

and informed him that they (customer) had phoned into the customer service 
department and received an additional 30~day extension. At that time Chris B. after the 
repair left the meter on/active and left. He later reached out to the call in service center to 
verify the payment extension and was advised that never happened. Up until today, no USW 
staff had returned to continue the disconnect order, it remained active. 

Today, Sunday, August 2nd, we received a call regarding a leak at the meter for this 
location. Angel Rivera arrived and found the leak to be on the homeowners side. Upon 
informing the customer the need for them to call a plumber, he was told our USW tech must 
have caused the problem the week prior during the disconnect visit. Angel R. reached out to 
Chris B. for details of the service call summary and was advised what has been outlined 
above. Based upon the location of the leak and the confinnation of the prior week's visit, 
Angel again advised the resident to call a plumber to make the repair as it was on the 
customer's side of responsibility. 

The resident had the owner of the property reach out to Angel Rivera. Angel then apprised 
the owner of the facts above related to the original water disconnect order . The owner 
stated he would get someone (plumber) out to fix the leak and would submit the bill for 
reimbursement to the utility. 

Based upon the scenario of the events as outlined and the fact it had been a week since the 
USW tech was last on site, the decision was made to continue with assertion that the leak 
issue was the responsibi lity of the homeowner. Due to the aforementioned leak the water 
was shut off this evening. 

Sorry if confusing, please reach out to Angel or myself if you have any questions. 

Thanks, Dennis 

Dennis L. Coates 
Regional Operations Manager 
U.S. Water Services Corporation 
(Mobile) 239-222-1685 
www uswaten;orll,.@ill 
(E-Mail) dcoat,e.s@uswatercorP-.net 
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HC WATERWORKS, INC. 
March 21 2021 

Wanda Dixons 
158 Woodside Drive 
Sebring, FL 33852 

RE: PSC Case# 1363989W -Account# 54822042 

Dear Ms. Dixon, 

I'm writing you in response to your dispute filed in PSC Case#: 1363989W with the Florida Public Service 

Commission. I have attempted to call you and have left messages. I have reviewed your account and 

billing history and do not find anything out of the ordinary. The usage you are disputing is 4,000 gallons 

for the month of January 2021. Upon review of your usage history, there have been three (3) months 
over the past two years where you have used 4,000 gallons. There were also ten (10) months where you 

used 3,000 gallons. 

We sent a maintenance technician out to investigate your water meter on February 23, 2021. He 

determined that your water meter was either not registering or under registering the actual usage. The 

meter reading on 2123 was 127, which indicated that 2,000 gallons had been registered since your last 
meter reading of 125 obtained on January 22, 2021. When he did a ten gallon bucket test, the numbers 
did not move. The dial moved but not the usage numbers. This indicates a stuck or non-registering 

meter. Thus, on February 26, 2021, your water meter was replaced. The ending reading on the meter 

was 127, thus the meter did not register any additional gallons in those two days. 

I've attached a Billing History Report that shows your water consumption from February 2019 through 

February 2021. 

If you have any questions or concerns please contact me at (727) 848-8292 ext. 245. Thank 
you. 

Sincerely, 

;::;':? 
Troy Rendell 

Vice President 
Investor Owned Utilities 
I I I For HC Waterworks, Inc. 

4939 Cross Bayou Boulevard - New Port Richey, FL 34652 
Tel: (866) 753-8292 Fax: (727) 848-7701 



Name WANDA DICKSOM 
Accountl 54822042 

Billing ffietory Report 

Serviee Type Water at Service Location 158 WOODSIDE OR 
from: 02/0 1/2019 
To : 02/25/2021 

B111 Date Pill Days 
02/ 12/2019 29 
03/12/2019 28 
01/12/2019 3l 
05/13/2019 30 
06/13/2019 33 
0i/12/20l9 28 
08/12/2019 31 
09/12/2019 27 
l 0/11 /2019 30 
11/12/2019 32 
12/12/2019 29 
Ol / 13/ 2020 29 
02/12/2020 32 
03/12/2020 30 
04/1 4/2020 31 
05/ 1 ,12020 31 
06/12/2020 30 
0?/11/2020 18 
07/14/2020 l t 
08/11 /2020 32 
09/15/2020 30 
10/13/2020 29 
11/13/2020 31 
l l/23/2020 0 
12/15/2020 29 
01/15/2021 29 
02 /1 6/2021 30 

Tot.ale 750 

Av,ora9'AS 

consumpt i on 
3.0000 
2.0000 
3.0000 
3.0000 
3.0000 
3.0000 
2.0000 
2.0000 
3 .0000 
3.0000 
2 .0000 
3 .0000 
2.0000 
3 . 0000 
2.0000 
3 .0000 
4 . 0000 
1 . 0000 
0.0000 
2.0000 
1 .0000 
2.0000 
4.0000 

-1.0000 
1.0000 
1.0000 
4.0000 

61. 0000 

2.3462 

Total Charges 
44,38 
37 , 26 
45 . 36 
'15.36 
45.36 
45.36 
37.26 
37. 13 
45 .20 
'15 . 20 
37 . 13 
45 . 20 
4 l. 54 
50.57 
H.54 
50 . 57 
61 . 87 
25.28 

9 . 45 
49. 05 
37.63 
49.05 
7 l. 89 

-1 l. 42 
37 . 63 
37.63 
71.89 

1,134.37 

43.63 



HC WATERWORKS, INC. 
September 24, 2020 

Rey Castillo 

Florida Public Service Commission 

2540 Shumard Oak Blvd 
Tallahassee, FL 32399-850 

RE: Case##: 1348816W- Katherine Earnhart 

Dear Mr. Castillo, 

Request: Ms. Earnhart was concerned over the recent boil water notice and water quality. 

Response: Ms. Sharon Purviance (Utility Manager) contacted Ms. Katherine Earnhart concerning the 

water outage which occurred today, September 24, 2020. Ms, Earnhart was notified that the outage 

was caused by an electrical issue from the power provider. Ms. Purviance explained that HC 

Waterworks utilized a system-wide public notification using Dial My Calls. This system sends out a 
notice to customers' phones. The system provides reports as to each phone call as to whether It was 
answered by a live person, answering machine, or not answered. 

Ms. Earnhart was informed that her call was "live answered" around 10:40 a.rn. Upon further inquiry, 

Ms. Earnhart confirmed that she did receive the call. When asked about her water quality, she 

indicated that it was "a little murky" when the water came back on. She said it was ok now. 

Ms. Purviance explained that when there is a drop in pressure, it sometimes stirs up sediment in the 

distribution lines. She informed the customer that we were out there flushing to clear any sediment 

that may have been disturbed due to the drop in pressure. 

If you have any questions or concerns please contact me at (727) 848-8292 ext. 245. Thank 
you. 

Sincerely, 

Investor Owned Utilities 

I I I For HC Waterworks, Inc. 

4939 Cross Bayou Boulevard - New Port Richey, FL 34652 
Tel: (866) 753-8292 Fax: (727) 848-7701 



I 
Phone -'t HrstName Last Name Misce1 laneous E-mail Length Tries Status End Result Call l 

.. -- -

(937) 217-4770 GROONS 00:25 2 Live Answer v 10:43, 

(941) 928-8336 ERNHART 00:25 2 Live Answer v 10:431 

(989) 871-4822 MORAN 00:26 1 Live Answer v 10:391 

(317) 224-7099 MCCLUNG 00:39 2 Vo]ce Mail v 10:43, 

(413) 329-0995 MACINNES 00:25 1 LiveAnswer v 10:39, 

(518) 321-7529 MCENANEY 00:09 2 Voice Mail v 10:43, 

(561) 389-0721 MCCUE 00:40 1 Voice Mail v 10:39, 

(601) 402-1557 BENBLEYKER 00:26 1 Live Answer v 10:39, 

(740} 983-3124 DRESBACH 00:08 1 Voice Mail v 10:39, 

(754) 366-5533 MCCULLEN 00:47 2 Voice Mail v 10:431 

{765) 480-2359 LANNING 00:26 2 live Answer v 10:43, 

(765) 720-9002 CLIFFORD-RM-11-7-13 00:25 1 Live Answer v 10:39, 

(765) 721-1619 HENDERSON 00:25 2 Live Answer v 10:43, 



Case#: 1348816W: Name: KATHERINE EARNHART; Business: HC Wateiworks, Inc. 

Florida Public Service Commission ~ Consumer Request 

2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 

850-413-6480 

Consumer Information Utility Information PSC Information 

Name: KATHERINE EARNHART Company Code: WS968 Assigned to: REY CASTILLO 

Svc. Address: 1912 SENTINEL POINT RO. Company Name: HG Waterworks, Inc. Entered by: JJIMENEZ 

Highlands County, Attn: Date: 09/24/2020 

(941 )-928-8336 Response Needed From Company? Y Via: PHONE 

SEBRING, FL 33875 Date Due: 10/15/2020 Prelim Type: QUALITY OF SERVICE 

Caller: KATHERINE EARNHART PO Offlcer: 

Mailling Addr: 1912 SENTINEL POINT RD. Reply Received: Disputed Amt: 0.00 

SEBRING, FL 33875 Reply Received Timely? 

Account#: 1191021 Informal conference: Closed by: 

E-Track #: Customer Objects To Company Response? N Date Closed: 

Customer has been Contacted For Objection? N Close Type: 

Apparent Rule Violation: N 

Request No: 1348816W 

Preclose type - Quality of Service 

Customer Comments: Customer states that their water quality is poor and was never informed 

that there was a boil water notice. Customer states that she found out about the boil notice when 

she called company about the water being shut off. Customer states she was informed of the shut 

off. 

Per Consumer Complaint Rule 25-22.032, please use the following procedures when responding 

to PSC complaints. 

1. Complaint resolution should be provided to the customer via direct contact with the customer, 

either verbally or in writing within 15 working days after the complaint has been sent to the 

company. 

2. A response to the PSC is due by 5:00 p.m. Eastern time, of the 15th working days after the 

complaint has been sent to the company. 

3. The response should include the following : 

a) the cause of the problem 

b) actions taken to resolve the customer's complaint 

c) the company's proposed resolution to the complaint 

d) answers to any questions raised by staff in the complaint 

e) confirmation the company has made direct contact with the customer 



4. Send your written response to the PSC, and copies of all correspondence with the customer to 

the following e-mail, fax, or physical addresses: 

E-Mail - pscreply@psc.state.fl.us 

Fax - 850-413~7168 

Mail - 2540 Shumard Oak Blvd. 

Tallahassee, Florida 32399-0850 

Case taken by JJimenez 
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HO WATERWORKS, INC. 
August 261 2020 

Rey Castillo 
Florida Public Service Commission 
2540 Shumard Oak Blvd 

Tallahassee, FL 32399-850 

RE: Case#; 1342771W- Barbara Fong 

Dear Mr. Catillo, 

Bequest: Ms. Fong was concerning with her rising water bills. 

Response: Ms. Fong had previously contacted customer service on both March 20th and August 24th• 

The CSR explained that her bill had increased those times for both the interim rate increase and the final 

rate Increase. Recently, the Florida Public Service Commission approved a water rate increase by Order 

No. PSC-2020-0168-PAA-WS, issued May 22, 2020. 

On August 26th
, the Billing Coordinator contacted Ms. Fong. It was again explained that the increase in 

her water bill was caused by the approved rate increase. M s. Fong understood but was dissatisfied with 

the FPSC approved increase. It was explained that the increase was to recover capital improvements 

made to improve the water quality. 

Again, Ms. Fong understood. She indicated that she was going to contact the FPSC to express her 

dissatisfaction on the approved rate increase. 

If you have any questions or concerns please contact me at (727} 848-8292 ext. 245. Thank 
you. 

Troy Rendell 
Vice President 
Investor Owned Utilities 

/// For HC Waterworks, Inc. 

4939 Cross Bayou Bou levard ~ New Port Richey, FL 34652 
Tel: (866) 753-8292 Fax: (727) 848-7701 




