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Antonia Hover

From: John & Susan Luthringer <luthfam53@gmail.com>
Sent: Sunday, June 20, 2021 8:00 AM
To: Consumer Contact
Subject: Florida Power and Light

Dear Sir: 
 
I just learned that FPL is proposing an 18% increase in power bills over the next 4 years.  Like millions of 
Floridians my wife and I lived on a fixed income and couldn't begin to absorb that kind of increase.  Please 
don't let them raise rates this much.  Thank you. 
 
John and Susan Luthringer 
Blackstone Circle, Naples 
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Antonia Hover

From: Debi Liebowitz <dliebowitz123@gmail.com>
Sent: Sunday, June 20, 2021 10:29 AM
To: Consumer Contact
Subject: The Proposed Rate Hike requested by FPL

Dear Public Service Commission, 
 
My husband and I are surviving on a very limited income and cannot absorb yet another increase from FPL. 18 
Percent over 4 years is just not doable for us.  
 
Is there anything we can do to help fight this increase? We truly feel that the powers that be in our state rarely 
look out for us, the local people. Please be the exception and not the rule and help us prevent this increase from 
taking place. 
 
We thank you in advance for anything you can do for us. 
 
Respectfully, 
Miguel and Deborah Garcia 



1

Antonia Hover

From: Jorge Zamora <jzamora@costafarms.com>
Sent: Friday, June 18, 2021 4:19 PM
To: Consumer Contact
Subject: Docket No. 20210015-EI
Attachments: Costa Farms - Support Letter.docx.pdf

Thank you, 
Jorge  
 
Jorge Zamora, Jr. 
Associate General Counsel 

 
o: 305‐247‐5135 ext. 1452 | f: 786‐453‐4352 | c: 305‐546‐1828 
21800 SW 162nd Avenue | Miami, FL  33170 
 



 

June 18, 2021 

VIA E-MAIL (contact@psc.state.fl.us) 

Office of Commissions Clerk 

Florida Public Service Commission 

2540 Shumard Oak Blvd 

Tallahassee, FL 32399-0850 

 

Re: Docket No. 20210015-EI 

Dear Sir or Madam: 

On behalf of Costa Farms, LLC, this letter is written in support of FPL in connection with the 

forthcoming quality of service hearings. As you may know, Costa Farms is a top greenhouse grower in 

North America with a significant operational presence in Florida.   

Throughout the years, FPL has been and continues to be a great ally and partner to Costa Farms.  As 

such, we support FPL in its continued investment in technology to improve the reliability of its network, 

which eventually keeps costs to consumers down.  Without a doubt, we are fortunate to have FPL 

providing reliable and affordable energy in Florida. 

 

Please do not hesitate to reach out if you have any questions. 

 

Sincerely, 

 

COSTA FARMS, LLC 

 

 

Jorge Zamora, Jr. 

Associate General Counsel 
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Antonia Hover

From: consumerComplaint@psc.state.fl.us
Sent: Sunday, June 20, 2021 11:42 AM
To: Consumer Contact
Subject: E-Form Other Complaint TRACKING NUMBER: 184084

CUSTOMER INFORMATION 
Name: Nicolas  Padron 
Telephone: (305) 380‐7593 
Email: Nikalou1@bellsouth.net 
Address: 8956sw 150 court circle w. Miami FL 33196 
 
BUSINESS INFORMATION 
Business Account Name: Nicolas  Padron 
Account Number:  
Address: 8956sw 150 court circle w. Miami FL 33196 
 
COMPLAINT INFORMATION 
Complaint: Other Complaint against Florida Power & Light Company 
Details: 
Please, do not allow th FPL to increase their utility rates. 
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Antonia Hover

From: Becca Cady <becacady@comcast.net>
Sent: Sunday, June 20, 2021 12:44 PM
To: Consumer Contact
Subject: Complaint of FPL rate increase

I’m filing a complaint about a four year increase of 18 % from FPL. I’m closing in on retirement and was appalled at the 
info of sneaky way of FPL increase. If we could have more alternative power especially solar. How about they invest in 
that? Absolutely don’t clear this rate increase. I have lived in Florida since 1979. I have appreciated the beauty of our 
state. Air conditioning a must here so we are definitely have to have ready access to reasonable power. It’s a matter of 
life and death.  
Thanks, 
Rebecca Cady  
18 N St Augustine Blvd apt 6 
St Augustine , Fl 32080 
My business since 1982 
Flower Works 
510 N Ponce de Leon blvd 
St Augustine, Fl 32084 
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Antonia Hover

From: Veronica Pasquale <vpasquale@yahoo.com>
Sent: Monday, June 21, 2021 11:41 AM
To: Consumer Contact
Subject: FPL Utility Rate Increase

Reference: Docket No. 20210015-EI 

 Sir or Madam: 

 The proposed rate increase by Florida Power & Light of 4% to 5% between 2021 and 2025 
actually will increase rates by 20% or more during this time. 

 This increase is being used to provide service to new customers. Those of us who have 
been paying FPL’s going rates for years and even decades should not have to pay the way of 
new customers. 

 The amount of profits presently generated should be enough to fund any improvements 
necessary to repair or replace existing equipment 

 The increase in rates that FPL is asking for will create inflationary pressures on the 
economy at a time when people are just barely surviving due to hard times from the Covid 
Pandemic of the last 18 months. 

 You should cut this rate increase substantially for the benefit of the customers who are 
already struggling to keep their heads above water. 
 
Armond Pasquale 
15 SE Seminole St. Apt. 101 
Stuart FL 34994 
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Antonia Hover

From: Ester Berkeley <Esberkeley@comcast.net>
Sent: Monday, June 21, 2021 3:15 PM
To: Consumer Contact
Subject: FPL billing

To whom it may concern, 
I would like to voice my complaint on the price increase of my last 2 months on my FPL bill.   I compared my bills to my 
last year at the same time and based on the same temperature I keep for my two units to be accurate.   Last year my 
bills were mid $60 and now it’s $157.    Calling their customer service department is of no use it’s the same as when 
calling Comcast you get no help. 
Please make sure I’m included in this fight against FPL I’m a widow and I have a voice. 
Thanks, 
Ester Berkeley  
 
Sent from my iPad 




