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Antonia Hover

From: criollo911@everyactioncustom.com on behalf of Carlos Rivera <criollo911
@everyactioncustom.com>

Sent: Thursday, August 12, 2021 11:08 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Andrew Fay,

| am writing as a concerned Florida resident and customer of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,

Mr. Carlos Rivera

31 SE 5th St Miami, FL 33131-2503
criollo911@hotmail.com



Antonia Hover

From: dsgoodfriend@everyactioncustom.com on behalf of Daniel Goodfriend
<dsgoodfriend@everyactioncustom.com>

Sent: Thursday, August 12, 2021 6:21 AM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Andrew Fay,

| am writing as a concerned Florida resident and customer of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills .

HOWEVER, WE NEED FPL TO ELIMINATE ALL CARBON EMISSIONS WITHIN A DECADE. THEY NEED TO CONVERT TO 100%
RENEWABLES NOW. IF RATE INCREASES ACCOMPLISH THAT GOAL THEN SO BE IT. BUT ZERO DOLLARS SHOULD GO
TOWARDS INCREASING PROFITS FOR A COMPANY THAT IS PROFITING FROM USING FOSSIL FUELS.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Rate increases that benefit us are ok, but no additional profit should go to FPL.
Sincerely,

Mr. Daniel Goodfriend
1944 NE 176th St North Miami Beach, FL 33162-2232 dsgoodfriend@gmail.com



Antonia Hover

From: PerculaD@everyactioncustom.com on behalf of David Morrison
<PerculaD@everyactioncustom.com>

Sent: Thursday, August 12, 2021 4:00 AM

To: Office of Commissioner Fay

Subject: Reject FPL's harmful and shortsighted rate hikes

Dear Commissioner Andrew Giles Fay,
As an FPL customer, | urge you to reject the company’s proposed rate increases.

Florida families are still recovering from the economic hardship caused by the COVID-19 pandemic. Meanwhile, FPL
disconnected more than 550,000 homes from power due to late payment since the fall, even as it increased its own
profits by 10% last year.

It is not in my best interest to be paying for fossil fuel plants that FPL wants to run for the next fifty years - when FPL
should be committing to a rapid transition to a 100% clean energy system.

It will not serve the public to charge us over $10 billion for purported grid “investments” (over $900 per customer!) that
will only deliver a couple of minutes of improved reliability every year.

FPL’s plan ignores the most cost effective resource - energy efficiency - at every step of its plan, instead choosing to
expose us to even more risks due to rising energy costs.

FPL doesn’t propose a single new program or protection for its most vulnerable customers, in contrast to other utilities
that are implementing new disconnection safeguards, efficiency offerings and programs to help customers access clean
energy to lower bills and become more energy resilient.

Please reject FPL's new proposed gas plants, require the Company to give real consideration to energy efficiency
programs in all of its planning decisions, and move Florida toward a more equitable and resilient energy grid.

When considering FLP’s proposal, | urge you to prioritize the needs of Floridians — particularly our most vulnerable
communities — and reject these needless rate increases.

Sincerely,
David Morrison
11001 NW 5th Ct Coral Springs, FL 33071-8179



Antonia Hover

From: twheelercastillo@everyactioncustom.com on behalf of THOM Wheeler Castillo
<twheelercastillo@everyactioncustom.com>

Sent: Wednesday, August 11, 2021 11:20 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Andrew Fay,

| am writing as a concerned Florida resident and customer of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,

Mx. THOM Wheeler Castillo

666 NE 80th St Miami, FL 33138-4633
twheelercastillo@gmail.com



Antonia Hover

From: matiasbuchhalter@everyactioncustom.com on behalf of Matias Buchhalter
<matiasbuchhalter@everyactioncustom.com>

Sent: Wednesday, August 11, 2021 2:45 PM

To: Office of Commissioner Fay

Subject: We Can't Afford Higher Rates

Dear Andrew Fay,

| am writing as a concerned Florida resident and customer of Florida Power & Light (FPL). | received notification that FPL
intends to increase rates for their customers across the state, hurting the most vulnerable in our communities the most.
We urge you to rethink this decision and not increase our bills.

This past year has been challenging and unrelenting, and folks have spent it worrying; worrying about the health and
safety of their families and friends; worrying about finding work or being safe at work; worrying about the future of the
business they built from the ground up; and worrying about making sure that they could keep the lights and heat on at
home. For many of us, the pandemic has changed all of our lives in ways we’ll still likely be grappling with long after the
pandemic comes to an end.

Nevertheless, for some reason, corporate greed seems to be more important than the sustainability of our communities
and our livelihood. This was evident when FPL, among several other power companies resumed closing customer
accounts due to non-payment during the second wave of the pandemic. Now, they want to increase rates for their most
vulnerable customers. We can’t allow companies to continue taking advantage of working-class families, and luckily, you
have the power NOW to stop this.

Our families need relief, real solutions to the climate crisis and fair and affordable utility rates. By raising prices, FPL is
treating energy as a commodity when it’s a necessity. We are demanding that Florida Power & Light halt this unfair plan
and that Florida's Public Service Commission require FPL to maintain fair rates for their consumers, and prioritize the
communities they serve.

Sincerely,

Mr. Matias Buchhalter

9121 SW 140th St Miami, FL 33176-7110
matiasbuchhalter@gmail.com



Antonia Hover

From: Tracie Boide <tboide01@gmail.com>

Sent: Tuesday, August 10, 2021 11:25 AM

To: Office of Commissioner Fay

Subject: Please Don't Allow Utility Profiteering! Reject Rate Increases.
Tracie Boide

2035 Blue rock dr.Apt.201
Tampa, FL 33612

August 10, 2021

Dear Commissioner Fay,

| understand that all three of our state's monopoly utilities are asking the commission to raise electricity rates. Given the
massive profits these companies rake in, | do not believe these rate increases are justified.

Not only are these companies profiteering on the backs of their Florida customers, they all have an energy mix that runs
counter to current energy market trends. Today, the natural gas and/or coal generation heavily relied on by FPL, Duke
Florida, and TECO is more expensive than solar paired with storage. Worse yet, as these plants age they become more
costly to operate and are at great risk of becoming stranded assets.

By contrast, in parts of the U.S. solar generated electricity paired with storage is selling for between $22 and $26 per
MWh, and that price is guaranteed for the next 20 years!!! Yet, in our "Sunshine State" we still gets less than 3 percent

of our electricity from solar. Why should | be forced to pay for the poor decisions of these monopoly utilities?

The only thing that will force them to diversify with lower cost sources of electricity like solar, is if the commission does
not allow them to prop up increasingly uneconomical power plants by raising our electricity rates.

There is nothing conservative about catering to monopoly utilities and the expense of ratepayers and basic free market
principles. | am not alone, 74 percent of Floridians oppose these proposed electricity hikes.

Please reject all three of the rate increase proposals. Thank you.

Sincerely,
Tracie L. Boide





