
FILED 8/16/2021 
DOCUMENT NO. 09263-2021 
FPSC - COMMISSION CLERK 

PUBLIC SERVICE COMMISSION 
RULE NO: RULE TITLE 

Notice of Development of Rulemaking 

25-18.010 Pole Attachment Complaints 
PURPOSE AND EFFECT: The purpose and effect of this rulemaking is to enact a procedural rule to administer and 
implement section 366.04(8), FS (2021), as required by section 366.04(8)(g), FS (2021), concerning pole attachment 
complaints. 
Docket No. 20210137-PU 
SUBJECT AREA TO BE ADDRESSED: This rule addresses the procedural requirements for filing and responding 
to pole attachment complaints. 
RULEMAKING AUTHORITY: 350.127(2), 366.04(8)(g) FS 
LAW IMPLEMENTED: 366.04(8) FS 
A RULE DEVELOPMENT WORKSHOP WILL BE HELD AT THE DATE, TIME AND PLACE SHOWN 
BELOW: 
DATE AND TIME: September 1, 2021, at 9:00 am 
PLACE: Betty Easley Conference Center, Room 148 
THE PERSON TO BE CONTACTED REGARDING THE PROPOSED RULE DEVELOPMENT AND A COPY 
OF THE PRELIMINARY DRAFT, IF AVAILABLE, IS: Adria Harper, (850) 413-6082, ahamer@psc.state.fl.us. or 
Kathryn G. W. Cowdery, kcowdery(ti)psc.state.fl.us, Florida Public Service Commission, Office of the General 
Counsel, 2540 Shumard Oak Blvd., Tallahassee, FL 32399-0850. The agenda for the workshop and a copy of the 
preliminary draft of the proposed rule adoption will be available on the Commission's website, 
www.floridapsc.com, under the Rule Development tab by August 18, 2021. The workshop will be available to view 
via Iivestream on the Commission's website at 
http://www.floridapsc.com/Conferences/AudioVideoEventCoverage. One or more Commissioners may be in 
attendance and participate in this workshop. 
In accordance with the Americans with Disabilities Act, persons needing a special accommodation to participate at 
this workshop should contact the Office of Commission Clerk no later than five days prior to the workshop at 2540 
Shumard Oak Boulevard, Tallahassee, Florida 32399-0850 or 850-413-6770 (Florida Relay Service, l-800-955-
8770 Voice or l -800-955-8771 TDD). Assisted Listening Devices are available upon request from the Office of 
Commission Clerk, Gerald L. Gunter Building, Room 152. 
THE PRELIMINARY TEXT OF THE PROPOSED RULE DEVELOPMENT IS AVAILABLE AT NO CHARGE 
FROM TI-IE CONTACT PERSON LISTED ABOVE. 
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Under Florida law, E-mail addresses are public records. If you do not want your E-mail address released in response to a public records 

request, do not send electronic mail to this entity. Instead, contact this office by phone or in writing. 
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