
Jacob Veaughn 

From: 
Sent: 
To: 
Cc: 

Jacob Veaughn 
Tuesday, August 24, 2021 4:37 PM 
'destinationloop@everyactioncustom.com' 
Consumer Contact 

CORRESPONDENCE 
8/24/2021 
DOCUMENT NO. 09690-2021 

Subject: RE: Docket No. 20200181 ; Modernize Florida's outdated energy savings practices 

Good afternoon Lindaa Smithe, 
My apologies for responding with the incorrect docket number, this error has been corrected. 
We will be placing your comments below in consumer correspondence in Docket No. 20200181 and forwarding your 
comments to the Office of Consumer Assistance and Outreach. 
Thank you for your patience, 

Jacob Veaughn 
Commission Deputy Clerk I 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
Jacob.Veaughn@psc.state.fl.us 
850.413.6656 

-----Original Message-----
From: Jacob Veaughn On Behalf Of Records Clerk 
Sent: Monday, August 2, 202112:46 PM 
To: 'destinationloop@gmail.com' <destinationloop@gmail.com> 
Cc: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: RE: Docket No. 20200181; Modernize Florida's outdated energy savings practices 

Good Morning, Lindaa Smithe 

We will be placing your comments below in consumer correspondence in Docket No. 20210015 and forwarding your 
comments to the Office of Consumer Assistance and Outreach. 

Jacob Veaughn 
Commission Deputy Clerk I 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399 
Jacob.Veaughn@psc.state.fl.us 
850.413.6656 

-----Original Message-----
From: destinationloop@everyactioncustom.com <destinationloop@everyactioncustom.com> 
Sent: Monday, August 2, 202112:05 PM 
To: Records Clerk <CLERK@PSC.STATE.FL.US> 
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Subject: Docket No. 20200181; Modernize Florida’s outdated energy savings practices 
 
Dear Florida PSC Commissioners, 
 
We know that energy efficiency is the quickest, cleanest, and cheapest way to meet our energy needs while also helping 
Floridians to cut energy waste and save money on power bills. Helping hard‐working families and businesses use energy 
smarter employs over 100,000 Floridians, driving economic growth by keeping energy dollars in local communities.  
  
Yet the practices the Commission relies upon in setting goals for the state's largest utilities haven’t been modernized in 
almost 30 years – and that has led to Florida’s largest power companies badly trailing leading utilities in the Southeast 
and across the nation in delivering energy savings to families and businesses.  
 
Most recently, Florida's use of outdated economic screens – like the two‐year payback screen and the Rate Impact 
Measure (RIM) test, both of which penalize saving energy – led to power companies proposing goals of zero. 
Hardworking Floridians deserve access to programs that will help them lower their power bills – especially today.  
 
It's time to move beyond practices that take real efficiency off the table. 
 
You have a unique opportunity through this rulemaking process to reform practices so they reflect modern industry 
standards. Let's level the playing field so energy savings programs compete on a fair basis with costly new power plants. 
Let's capture technological innovation and put it to work for a smarter grid, and let's protect our most vulnerable 
customers by aiming to reduce the energy burden faced by so many hard‐working families.  
  
A lot has changed in 30 years. Let's modernize our practices to put efficiency to work for all in unlocking savings for 
Florida's families, businesses, and the state. 
 
Sincerely, 
Lindaa Smithe 
Jupiter, FL 33458 
destinationloop@gmail.com 
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Jacob Veaughn

From: Mail Delivery System <MAILER-DAEMON@LOCALHOST>
To: destinationloop@everyactioncustom.com
Sent: Tuesday, August 24, 2021 4:37 PM
Subject: Undeliverable: Docket No. 20200181; Modernize Florida’s outdated energy savings 

practices

Delivery has failed to these recipients or groups: 

destinationloop@everyactioncustom.com 
This message was rejected by the recipient e-mail system. Please check the recipient's e-mail address and try resending 
this message, or contact the recipient directly. 

The following organization rejected your message: mxa.mailgun.org. 

 
 
 
 
 

Diagnostic information for administrators: 

Generating server: mail3.psc.state.fl.us 

destinationloop@everyactioncustom.com 
mxa.mailgun.org #<mxa.mailgun.org #5.1.0 smtp; 550 5.1.0 Recipient rejected: 
<destinationloop@everyactioncustom.com>> #SMTP# 

Original message headers: 

Return-Path: <JVEAUGHN@psc.state.fl.us> 
X-ASG-Debug-ID: 1629837444-1451e31b61168a1d0001-WOH5O1 
Received: from EXC-2010-CH.psc.state.fl.us (EXC-2010-CH.psc.state.fl.us 
 [164.51.109.62]) by mail3.psc.state.fl.us with ESMTP id pvPBmE2JsBrI1djI for 
 <destinationloop@everyactioncustom.com>; Tue, 24 Aug 2021 16:37:24 -0400 
 (EDT) 
X-Barracuda-Envelope-From: JVEAUGHN@psc.state.fl.us 
X-Barracuda-Effective-Source-IP: EXC-2010-CH.psc.state.fl.us[164.51.109.62] 
X-Barracuda-Apparent-Source-IP: 164.51.109.62 
X-Barracuda-OUTBOUND: Yes 
Received: from EXC-2010-MB.psc.state.fl.us ([2002:a433:6d3d::a433:6d3d]) by 
 EXC-2010-CH.psc.state.fl.us ([2002:a433:6d3e::a433:6d3e]) with mapi id 
 14.03.0513.000; Tue, 24 Aug 2021 16:37:23 -0400 
From: Jacob Veaughn <JVEAUGHN@psc.state.fl.us> 
To: "'destinationloop@everyactioncustom.com'" 
 <destinationloop@everyactioncustom.com> 
CC: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: =?utf-8?B?UkU6IERvY2tldCBOby4gMjAyMDAxODE7IE1vZGVybml6ZSBGbG9yaWRh4oCZ?= 
 =?utf-8?Q?s_outdated_energy_savings_practices?= 
Thread-Topic: =?utf-8?B?RG9ja2V0IE5vLiAyMDIwMDE4MTsgTW9kZXJuaXplIEZsb3JpZGHigJlzIG91?= 
 =?utf-8?Q?tdated_energy_savings_practices?= 
X-ASG-Orig-Subj: =?utf-8?B?UkU6IERvY2tldCBOby4gMjAyMDAxODE7IE1vZGVybml6ZSBGbG9yaWRh4oCZ?= 
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 =?utf-8?Q?s_outdated_energy_savings_practices?= 
Thread-Index: AQHXh7goh4AmC6mHd02dNel5+MrLuqtgayOggCLUPFA= 
Date: Tue, 24 Aug 2021 20:37:22 +0000 
Message-ID: <4268662D8CCB854BBDF3686BF00698E9AA3AB6@EXC-2010-MB.psc.state.fl.us> 
References: <20210802160447.1.610BAC5AA5F7EA60@everyactioncustom.com> 
 <4268662D8CCB854BBDF3686BF00698E9A89563@EXC-2010-MB.psc.state.fl.us> 
In-Reply-To: <4268662D8CCB854BBDF3686BF00698E9A89563@EXC-2010-MB.psc.state.fl.us> 
Accept-Language: en-US 
Content-Language: en-US 
X-MS-Has-Attach: 
X-MS-TNEF-Correlator: 
x-ninja-pim: Scanned by Ninja 
x-ninja-attachmentfiltering: (no action) 
x-originating-ip: [164.51.109.16] 
Content-Type: text/plain; charset="utf-8" 
Content-Transfer-Encoding: base64 
MIME-Version: 1.0 
X-Barracuda-Connect: EXC-2010-CH.psc.state.fl.us[164.51.109.62] 
X-Barracuda-Start-Time: 1629837444 
X-Barracuda-URL: https://164.51.109.50:443/cgi-mod/mark.cgi 
X-Barracuda-Orig-Rcpt: destinationloop@everyactioncustom.com 
X-Virus-Scanned: by bsmtpd at psc.state.fl.us 
X-Barracuda-Scan-Msg-Size: 3337 
X-Barracuda-BRTS-Status: 1 
X-Barracuda-Spam-Score: 0.00 
X-Barracuda-Spam-Status: No, SCORE=0.00 using global scores of TAG_LEVEL=1000.0 
QUARANTINE_LEVEL=1000.0 KILL_LEVEL=8.5 tests=ADVANCE_FEE_1 
X-Barracuda-Spam-Report: Code version 3.2, rules version 3.2.3.92137 
 Rule breakdown below 
  pts rule name              description 
 ---- ---------------------- -------------------------------------------------- 
 0.00 ADVANCE_FEE_1          Appears to be advance fee fraud (Nigerian 419) 




