FILED 9/1/2021
DOCUMENT NO. 10029-2021
FPSC - COMMISSION CLERK

FLORIDA UTILITY SERVICES 1, LLC
5911 TROUBLE CREEK RD.
NEW PORT RICHEY, FL. 34652
863-904-5574

September 1, 2021
Commission Clerk
Florida Public Service Commission

2540 Shumard Oak Bivd.
Tallahassee, FL. 32399

Re: Late Fee Cost Justification for Docket# 20210043

Dear Commission Clerk:

Below please find the late fee cost justification spreadsheet for the above
docket file.

On behalf of the utilities,

Michael Smallridge.
Sole Managing Member

Florida Utility Services 1 LLC ' August 31, 202
Late Fee Cost Justification
Rate
Qty (5-minute (incl 7.65%
item Description minimum| employ tax) Cost
Review customer account if supervisor
Labor - Billing Manager needed for escalations. 0.08 25.03 2.00

Discuss unpaid balance if customer calls the
Billing Dept. In the billing system, charge a

Labor - Customer Service Rep |late fee for all unpaid balances. : 0.08 16.7¢ 1.34
Print and prepare notices to mail to

Labor - Billing Rep customers. 0.08 16.68 1.33
Materials Paper 1.00 0.01 0.01
Materials Envelopes 1.00 0.11 0.11
Postage Metered mail rate 1.00 0.53 0.53

TOTAL 5.33
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