CORRESPONDENCE

9/7/2021
Lisa Smith DOCUMENT NO. 10239-2021
From: Lisa Smith on behalf of Records Clerk
Sent: Tuesday, September 7, 2021 2:40 PM
To: ‘Colette Jackson'
Subject: RE: Tell the PSC Why They Need to Keep Your Power Bill Low

Good Afternoon, Colette Jackson,

We will be placing your comments below in consumer correspondence in Docket 20210000, and the Office of
Consumer Assistance and Outreach will be notified.

Thank you.

Lisa Swith

Commission Deputy Clerk |

Office of the Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850
850-413-6770

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore, vour email
message may be subject to public disclosure.

From: cjacks5=live.com@mg.gospringboard.io <cjacks5=live.com@mg.gospringboard.io> On Behalf Of Colette Jackson
Sent: Friday, September 3, 2021 4:59 PM

To: Records Clerk <CLERK@PSC.STATE.FL.US>

Subject: Tell the PSC Why They Need to Keep Your Power Bill Low

Dear Commissioner

You have continued to advertise that you have the lowest rates in the country. That will
become obsolete with yet another rate increase. [ am not only increasing the temperature in
my home but reducing the use of electrical appliances. My daytime temp is set at 81 degrees
and night time, on 80.

And yet my monthly bill is higher than ever. Florida is a senior citizen state with many on
fixed budgets. We cannot afford any more increases. What good are all your fields of solar
panels anyway????

Thank you,



Colette Jackson
25326 JUBAL ST
PUNTA GORDA FL, 33955-4251





