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Christie P. Mason 
Director - State and Local Government Affairs 
132 N. calhoun St 

DOCUMENT NO. 02475-2022 
FPSC - COMMISSION CLERK 

Tallahassee, FL 32301 
christie.mason@lumen.com 

April 15, 2022 

Adam Teitzman, Director 
Office of the Commission Clerk 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, FL 32399-0850 

REDACTED 

RE: CONFIDENTIAL REPSONE to Staff's Data Request, 2022 ILEC Local Competition Report 
(TL 727) Embarq Florida. Inc. d/b/a/ Century Link 

Dear Mr. Teitzman: 

Enclosed for filing on behalf of Embarq Florida, Inc. d/b/a/ Century Link, ("Lumen") is a confidential 
document containing the confidential portions of Lumen's response to Staffs Data Request regarding 
Year 2021 ILEC Local Competition Report information. 

Lumen claims that the information contained in this document is confidential in accordance with Section 
364.183(1 ), Florida Statutes. This Notice requires that the information be treated as confidential while on 
file at the Florida Public Service Commission and further that the information be returned as required by 
Section 364.183, F.S. 

Sincerely, 

~P.~ 
Christie P. Mason 
Director - State and Local Government Affairs 
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2022 Incumbent Local Exchange Carrier (ILEC) Questionnaire 
(Due by April 15, 2022)1 

Company Code: TL 7272 Stock Symbol: LUMN 

Company Name: Embarg Florida, Inc. d/b/a CenturyLink 

Contact name & title: Christie Mason - Director of Government Affairs 

Telephone number: 850-599-1073 

E-mail address: christie.a,pontis@lumen.com 

REDACTED 

1. Please provide a copy of the Form 477 you filed with the FCC with data as of December 31, 2021. 

CONFIDENTIAL response filed with the Commission Clerk's Office under Claim of Confidentiality, 
containing the FCC Form 477 filing for this entity. 

2. What percentage of your Florida residential and business customers purchase bundled offerings (i.e. 
voice service packaged with additional services such as internet or video service)? Please provide the 
percentage below. Do not include bundles of telecom-only services. If you do not offer bundled 
services, indicate "not applicable." 

Residential --- Business-- Not applicable ___ _ 

3. What services, other than local service, does your company currently provide in Florida? Please check 
all that apply. 

X Private line/special access 
X VoIP 
X Wholesale transport 

_K_Interexchange service 
Cellular/wireless service 
Other 

_K___ Wholesale loops 
__ Fiber or copper based video service 

Cable television 
..1L_ Satellite television 
L__ Broadband Internet access 

4. Please provide any comments, suggestions or information you believe will assist staff in evaluating and 
reporting on the development of local exchange competition in Florida. We would appreciate any 
comments or information on intermodal local competition (e.g., wireless, cable telephony, VoIP), 
reports or studies you have completed on CLEC market share, or anything else that you believe to be 
relevant. 

Lumen has no additional comments or information to provide. 

1 The due date is established by Section 364.386(I)(b), Florida Statutes. Failure to comply with this rule may result 
in the Commission assessing penalties ofup to $25,000 per offense, with each day of noncompliance constituting a 
separate offense per Section 364.285(1), Florida Statutes. 



5. Does your company currently publicly publish your service and price schedules for services offered in 
Florida at a location other than the Florida Public Service Commission? If yes, please indicate where 
and include the complete address or hyperlink if on a webpage. (Chapter 364.04, F.S.) 

Embarq Florida, Inc. d/b/a CenturyLink publishes its Local Terms of Service at the following 
web site: http://www.centurylink.com/aboutus/legaVtariff-library .html 
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REDACTED 

Fixed Voice Subscription 

VOE Lines and VoIP Subi;;crip1io11s by S11;1te and End U1;11r Typ,e 

- - - -Fixed Voice Subscription (VGE Unes) 

VGE Llr.es Pmvided to Unaffil'ated PrrNlders by State 

- -VGF. I.Ines Providec.l to End Users lly Sta!ti, Bun!11e aml Product Type 

,..,,. ltlilw.'l-'t1atnel 5 .. d-,'<ll•llOfllOI 

--
VGE Lines Provided to E.nd Users by Stille, Owtiersbp and L.asi!-Mile Medaum 
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Ovefl-lho-Top VoIP Subscilplians by Stale and End Usor Ty;io 

fotd 

- - -
.All Other VoIP $t(oscrlptiomi by St,..te, End User Type, Sundk> and La~t-Mile Medium 

Slolo 

--




