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STATE OF FLORIDA
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111 WEST MADISON ST.

ROOM 812
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President ofthe Senate 850-488-9330 Speaker ofthe House of
Representatives

EMAIL: OPC_WEBSITE@LEG.STATE.FL.US
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May 4, 2022

Chairman Andrew Giles Fay

Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, FL 32399-0850

Via email: Commissioner.Fay@psc.state.fl.us

Re: Docket No. 20210184-WS, Application for limited proceeding in Highlands
County by HC Waterworks, Inc.

Dear Chairman Fay,

The Office of Public Counsel writes to provide you the attached information
regarding the above-referenced case.  Sometime after the original Staff
Recommendation was filed, it appears a petition containing over 140 signatures and
related correspondenceregarding HC Waterworks, Inc. (“HCW?™) was received by
the Commission’s Consumer Assistance and Outreach division; however the
petition, signatures and attached correspondence were not included in the public
docket file prior to the May 3, 2022 Agenda Conference. The correspondence
attached to the petition references the pending rate increase and various quality of
service issues, such as the noise and odor from the sewage plant, the drinkability of
the water, the effect of the water on customers’ laundry, i.e., “stained clothing,” and
residents’ attempts to communicate with HCW to resolve their complaints. The
Commission provided the undersigned counsel the attached documents after the
Agenda Conference. It appears the specifics of this customer service information
were not available to Commissioners before the decision at the Agenda conference.
Specifically, the Office of Public Counsel asks the Chairman and Commissioners to
explore, given that this information was not available to the Commissioners in the
rate case docket file, reconsideration on its own motion of the vote in a way that
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would bring the item back to a subsequent Agenda. This would allow time for any
procedural matters related to the docket contents to be addressed, and make the full
context of information available to all interested persons.

Please advise whether we can provide further assistance to the Commission.

Sincerely,

Stephanie A. Morse
Associate Public Counsel

Enclosure:
20210184 PetitionHCWater CAO

cc: Commissioner Art Graham
Commissioner Gary F. Clark
Commissioner Mike La Rosa
Commissioner Gabriella Passidomo
Braulio L. Baez, Executive Director
Troy Rendell, HC Waterworks, Inc.
Richard Gentry, Public Counsel



Morse, SteBhanie

From: Ryan Sandy <RSandy@psc.state.fl.us>
Sent: Tuesday, May 03, 2022 2:50 PM

To: Morse, Stephanie

Cc: Jennifer Crawford

Subject: HC Waterworks CAO Letter
Attachments: SG32-KM_80822050202060.pdf
Stephanie,

See attached. As requested.
-Ryan

Ryan Sandy

Senior Attorney

Economic Regulation Section

Office of the General Counsel
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0854

P: (850) 413-6856

E: RSandy@psc.state.fl.us



TO:  Florida Public Service Commission

FROM: Connie & Lou Charles
10464 High Grove Ave. (Covered Bridge) Lake Placid, FL 33852

We are residents of Covered Bridge a 55+ community located in Highlands County. We have
unsuccessfully tried to resolve our issues with HC Waterworks owners of the water treatment &
sewage plants in our community. They are serviced by U.S. Water Service Corporation.

I have made several calls and also met the Corporate Utility Manager for U.S. Water Service
Corp. regarding our complaints.

I have enclosed a copy of a petition signed by 154 of the residents. This is just a sampling of the
residents who are affected by the noise, smells and quality of the water.

Also | have enclosed a copy of the letter to the Florida Department of Health in Highlands
County.

According to the Corporate Utility manager she told us the decibels are acceptable under
Highlands County regulations. However, she took the reading from across the road from the

front gate of the Sewage plant. The plant itself is located in the back of the fenced area directly

north of our back yards. There are not any tall trees planted between the facility and the
surrounding fence. We are exposed the loud noise emitted by the plant each time it runs which

varies from 15 min. to 1 % hrs.at a time. We hear the noise in our bedrooms and find it difficult

to sleep. Sitting on your porches is almost impossible due to the annoying noise and
sometimes the disgusting odors depending on which way the wind is blowing.

We are in need of having these problems resolved.

Contact phone: (315) 416-5895
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April 6', 2022
To: HC Waterworks (owner of water and sewage plants in Covered Bridge Community)

We, the residents of Covered Bridge in Lake Placid, Florida wish to filé a formal complaint against the
Water/ Sewage Plant located on the West by High Grove Ave. and on the East by Woodside Drive.

The noise from the Water Sewage plant has been lessened since yesterday but it can still be heard
running for longer periods of time than the 15 minute period of time we have been guaranteed it
would be. The sewage edor is disgusting and affects our dally lives. We find it s difficult to sit on
patios/porches or enjoy cooking and eating é-jtstde. According to a Corporate Utility Manager for
U.S. Water Service Corp. there is nothing the' tan ¢ about the smell. We feel this is not an

acceptable answer.

The residents homes located near the Drinking Water Treatment Plant on the West on Woodside
Drive and surrounding areas, have been promised for many years that a 40 foot high pipe would be
erected to exhaust the fumes emitted from the plant. However, the 40 foot pipe to exhaust the
odors was never completed as promised to residents.

[]

U,S, Water Corp. has made some improvements over the last few years to the Drinking Water
Treatment Plant. However, the residents still smell the odors from this Water Plant.

These 2 facilities are serviced by U.S. Water Services Corporation.(in the Covered Bridge Community)
Lake Placid, Florida. However the owner HC Waterworks is responsible for making repair and
upgrade decislons.

We find it difficult to accept a water rate increase again this year when our request for better service
has not been satisfied.
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April 14, 2022
TO:. Florida Department of Health in Highlands County
FROM: Connie & Lou Charles

RE: Raw sewage smell

| am writing today to see if anyone will help with our situation. We purchased on 02/09/21 a
parcel of land known as a Lot in Covered Bridge {a 55+ community) located in Lake Placid, FL.
Our retirement home was to be built by the Cottage Company.

We moved into our newly built home in the end of January 2022. Two days after moving in, we
were sitting on our back screened in porch and heard a rather loud and annoying noise that

seemed to continue on for a very long time. Then we smelled the horrible odor of raw sewage
waste. We retreated into our house and closed all doors so the smell would not come into our

home.

It was never disclosed to us by the property owner/contractor (formerly known as Co-
Construct), now known as X-Urban Construction that the Lot was located 1 house away from a
Water Sewage Treatment Plant. On April 12t or 13t 2022 a sign was finally posted on the
fence that it is a Water Sewage Treatment Plant. (A little late wouldn’t you say?

I have called U.S. Water Service Corporation on several occasions regarding the noise and smell.
They said they were working on the loud noise but could not do anything about the odors.

| have also spoken with Ken LeBlanc the owner of the property (that was sold to us). He stated
that it must have been an oversight that we were not informed of the Sewage Treatment Plant.

He also stated that he had had several complaints and he had several conversations regarding
these issues.

These odors are a HEALTH issue. We shouldn’t be subjected to breathing in the raw sewage
odors. Others in the houses located near the plant complain about the odors. Residents who
walk their dogs around the area also smell the awful odors.

We are hoping that this Sewage Treatment Plant can be checked into on our behalf.

My contact information is as follows:

Connie & Lou Charles 10464 High Grove Ave. Lake Placid, Fi. 33852 .
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April 15, 2022

TO:  U.S. Water Service Corporation P.O, Box 151245 Cape Coral, FL. 33915-1245

FROM: Connie & Lou Charles 10464 High Grove Ave. Lake Placid, Fl 33852

RE:  Complaint regarding Water & Sewage Plant in Covered Bridge, Lake Placid FL

After many calls to the your company complaining about the Sewage Plant’s loud sound and
raw sewage odors | have decided to take further action to see if these problems can be

resolved.

Attached you will find a copy of the Petition signed by 154 home owner’s in the Covered Bridge
55+ community. This is only a sampling of the homeowners affected by the plants. These
people have all been impacted by the sound, odors and water quality. Depending on which

direction the wind blows depends upon who is subjected to the odors. The sound affects those
of us who live closer to the plant. The sound was very loud. The noise lessened for a few days

and is now loud again. The odor is still a problem.

The water plant emits a terrible sulfur odor and the water is not drinkable the closer you live to
the pant. The water has stained clothing also.

Enclosed with this letter you will also see a copy of the letter that was e-mailed to the Florida
Department of Health in Highland County.

Something needs to be done to fix these problems!

Contact information: BE B E [] V]
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