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CORRESPONDENCE 
6/2/2022 
DOCUMENT NO. 03349-2022 



As a residents of Co~dlM~cr~ iAtf.a'feCJ4acid, FL 
I wish to file a formal complaint against HC 

Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treat ment plant emits a Tallahassee, FL 32399-0850.F 
strC?ng sulfur odor, stain·s our fixtu re~fcilii clothing. 

Q Le A- \J Cs C o 'f\ke-fi-:l,SP,-ki1vt °tt.£,~ q~ . 
We are requesting your intervention to Pek~1:fe~ r; l'-.t,[ ;t 
these problems prior to gri:mtins yet another rate 
increase with no chanU~rr"IW!I-Mt!#t&nJ#ld~~rHu,t/it.zff· .. 1. · m'·,111rl11 

As a residents of Cov«i(ia li!Ml~inflHti& i2cid, FL 
I wish to file a formal complaint against HC 

Waterworks. 
DOC# 20210184-WS 

HC Waterworks Sewage Treatment 1-'lam t::11111..:>" ,v- - 

noise for up to 1 ½ hrs at a t ime and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F 

strong sulfur odor, stains our fixtures and clothing. 

We are requesting your intervention to resolve 
these problems prior \M,'~~~Ht'~'g'9'JbhUAW~f-l~tM111u 1/111111111l11 rllill 
increase with no change in service to our community. 

DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. 

We are requesting your intervention to resolve 

_these pro~lems pri.or,lfi,,Wirrlln~4r,t;,9nRtnfti,r~i~~t,,t,1,,,m,,l'n'Jut 
increase with no change 1n service fo our community. 

As a resid~nts of Coverel/Jai-~ ff2LalM ~ t,il, FL 
I wish to file a formal complaint against HC 

1 Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a t ime and periodically gives off 
a disgusting odor of raw sewage. This makes ~leeping Florida PSC 
and enjoying our porches/yards very difficult.,jS,onsumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. 

We are requesting your intervention to resolve 

these problems prior 1fPi&fJ:l~\lffltY{ft1~i1~U~rP-llflJ'll,iJ, 1ll1,11 1,1 1,111, 11 ii 
increase with no change in service to our community. 





- -- ---

Name DAY\ D :Ben..,J\J A rtD I N l 
Street Address \ \,9... 0A. K Grch' e:... Sr, 
Lake Placid FL 33852 
US Water Account # .. £4 S::;2 /9 / 7. 
Contact Phone# ~3lH;ttBl-0~Q:Hf,yNTER 

As a residents of Cov@II MN:lgiirMl8; iacid, FL 
I wish to file a formal complaint against HC 

Waterworks. 
DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Cons_umer Assistance &Outreach 

2540 Shumard OakB.oulevard 
Water from the water treatment plant emits a Tallahassee FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. ' · 

We are requesting your intervention to resolve 

. these pro~lems prir.,,H1zrunfi~~ Mf.\1n8t0~fl)~\\1J1, l .111 \ I 111; i°I I I I l1 I 
increase With no ch,Ing~-,h service to our-community. . . . . 

As a residents of <MedilllB'tfdglltn 'i=a~ Placid: FL 
I wish to file a formal complaint against HC 

Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult. Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment. plant emits .~ .. Tallahassee, FL 32399-0850.F 

sr~o~u~!o~~ ~ .. 
We are requesting your intervention to resolve 
these problems prior to g'.anting yet another rate . 
increase with no chanMJJ1Hlt.t=!I/.J~hlt!dtjt4r-/~rlNr.'•IHH~-4h1J1•1111• 
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