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Name Letql, R&.f.s.S . .. 
Street Address 11 G:, R:tr-K'f~~'tr:l. 335~ . 
Lake Placid FL 3~iNT p~~RS':" ~RG: Ft. 
US Water Account ; · · - Wtit: 
Contact Phone #·---'l!::::!!!!!~;a..zz...=~:_g / 

As a residents of coWle~f ridle ~~L! ~;J~cid, FL 
I wish to file a formal complaint against HC 

Waterworks. DOC# 20210184-WS 

HC Waterworks Sewage Treatment Plant emits a loud 
noise for up to 1 ½ hrs at a time and periodically gives off 
a disgusting odor of raw sewage. This makes sleeping Florida PSC 
and enjoying our porches/yards very difficult Consumer Assistance &Outreach 

2540 Shumard Oak Boulevard 
Water from the water treatment plant emits a Tallahassee, FL 32399-0850.F 
strong sulfur odor, stains our fixtures and clothing. 

We are requesting your intervention to resolve 

these problems priqptA~rliir.,I~liIDRlhft1 ,~tlf{fii, jji 11i,piji} pitil'i 
increase with no change in service to our community. 
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