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Purpose

To: Florida Public Service Commission

We have performed the procedures described later in this report to meet the objectives set
forth by the Division of Economics in its audit service request dated January 18, 2022. We have
applied these procedures to the attached summary exhibit and to several related schedules
prepared by Florida Public Utilities Company in support of its 2021 filing for the Energy
Conservation Cost Recovery Clause in Docket No. 20220002-EG.

The report is intended only for internal Commission use.



Obijectives and Procedures

General
Definition

Utility refers to Florida Public Utilities Company.
ECCR refers to the Energy Conservation Cost Recovery Clause.

Revenue

Operating Revenues

Objectives: The objectives were to determine the actual Kilowatt Hours (KWH) sold for the
period January 1, 2021, through December 31, 2021, and whether the Utility applied the
Commission-approved cost recovery factor to actual KWH sales for the ECCR.

Procedures: We reconciled the 2021 filing to the Utility’s monthly Revenue Reports. We
computed the factors by rate code and compared them to the last Commission Order No. PSC
PSC-2020-0447-FOF-EG. We selected a random sample of residential and commercial
customers’ bills for the months of March and August 2021, and recalculated each to verify the
use of the correct tariff rate. No exceptions were noted.

Expense

Operation and Maintenance Expense

Objectives: The objectives were to verify that operation and maintenance (O&M) expense
listed on the Utility’s Schedule CT-3 filing was supported by adequate documentation and that
the expenses were appropriately recoverable through the ECCR.

Procedures: We traced expenses in the filing to the general ledger. We judgmentally selected a
sample of O&M expenses (except for payroll) for testing. The source documentation for
selected items was reviewed to cnsure the expenses were for the current period, charged to the
correct accounts, and appropriately recoverable through the ECCR. Payroll was audited for
electric and gas conservation programs by scheduling conservation payroll, benefits, and payroll
taxes for 2021, and calculating the percentage of benefits and taxes as compared to salaries. We
traced conservation program rebates to allowances approved in Order Nos. PSC-2010-0678-
PAA-EG and PSC-2015-0326-PAA-EG, issued November 12, 2010, and August 11, 2015,
respectively. Advertising expenses were reviewed for compliance with Rule 25-17.015(5),
Energy Conservation Cost Recovery, Florida Administrative Code (F.A.C.). Finding 1 discusses
operation and maintenance expenses.



Other Issues

Objective: The objective was to verify the number of program participants reported in the
Utility’s Florida Energy Efficiency and Conservation Act (FEECA) filing.

Procedures: We verified the number of program participants reported in the Utility’s March 1,
2022 FEECA filing for the Residential Energy Survey Program, Commercial Reflective
Program, Residential Heating & Cooling Upgrade Program, and Low Income Energy Outreach
Program by reconciling them with the program participants noted in the Utility’s 2021 ECCR
true-up filing. Finding 2 discusses other issues.

True-up

Objective: The objective was to determine if the True-Up and Interest Provision as filed on
Schedule CT-3 was properly calculated.

Procedures: We traced the December 31, 2020, True-Up Provision to the Commission Order.
We recalculated the True-Up and Interest Provision amounts as of December 31, 2021, using the
Commission-approved beginning balance as of December 31, 2020, the Financial Commercial
Paper rates, and the 2021 ECCR revenues and costs. No exceptions were noted.

Analytical Review

Objective: The objective was to perform an analytical review of the Utility’s ECCR revenues
and expenses to determine if there were any material changes or inconsistencies from the prior
year.

Procedures: We compared 2021 to 2020 revenues and expenses. The Utility had no significant
variances. No further work was performed.



Audit Findings

Finding 1: Operations and Maintenance Expense

Audit Analysis: According to the Utility’s Schedule CT-2 (page 2 of 3), the total expenses were
$751,683, as of December 31, 2021. Audit staff determined the Electric Demonstration &
Development Program was overstated by $36,560, due to an invoice from December 2021 that
was booked in January 2022. We also reconciled the Commercial Heating & Cooling Efficiency
Upgrade and Residential Heating & Cooling Efficiency Upgrade Program Incentives. We
determined the Utility booked two invoices from December 2020, totaling $2,641, in January
2021. We removed both invoices from the Incentive balance. See Table 1-1.

Table 1-1

Utility Balance Per Audited Balance

Reference Code Program (Outside Services) filing Variance as of 12/31/21
CV626 Electric Demonstration & Development $ 88,124 § (36,560) $ 51,564
Utility Balance per Audited Balance

Reference Code Program (Incentives) filing Variance as of 12/31/21
CV618 Commercial Heating & Cooling Efficiency Upgrade Program  § 375 % (125) § 250
CVé619 Residential Heating & Cooling Efficiency Upgrade Program 13,322 (2,516) 10,806
Total $ 13,697 § (2,641) § 11,056

Effect on the General Ledger: The Utility should determine the effect on the general ledger.

Effect on the Filing: Audit staff determined that total expenses should be decreased by $39,201.




Finding 2: Other Issues - FEECA Filing

Audit Analysis: The Utility’s FEECA filing for Residential Energy Survey Participation stated
108 participants, $488 per installation cost, and $40,580 in program costs. The Utility’s general
ledger stated $45,383 in program costs. In order for audit staff to determine the per installation
cost, we calculated the amount per general ledger and divided by the number of participants
($45,383/108); totaling $420. The Utility stated the program cost has not been updated to reflect
the 2021 information and is still using 2020 information.

The Utility’s FEECA filing for Residential Heating and Cooling Upgrade Program Participation
stated 90 participants, $175 per installation cost, and $22,123 in program costs. The Utility’s
general ledger stated $27,295 in program costs. In order for audit staff to determine the per
installation cost, we calculated the amount per general ledger and divided by the number of
participants ($27,295/90), totaling $303. The Utility stated the program cost has not been
updated to reflect the 2021 information, and is still using 2020 information.

The Utility’s general ledger reconciles to Schedule CT-2, page 2 of 3. However, the FEECA
filing for the Residential Energy Survey is understated by $4,803, and the Residential Heating
and Cooling Upgrade Program is understated by $5,172. See Table 2-1

Table 2-1
Utility balance Audited
Program per filing Variance FEECA Filing balance per GL
Residential Energy Survey - CV613 $ 45383 §$ (4,803) $ 40,580 $ 45,383
Residential Heating & Cooling Upgrade - CV619 $ 27,295 $ (5,172) § 22,123  § 27,295

Effect on the General Ledger: No effect in the ECCR filing.

Effect on the Filing: The FEECA filing will need to be updated. No effect on the Utility’s
Schedule CT-2, page 2 of 3.



Exhibit 1:

True Up

Exhibit

P4

BLECTRIC KCHEDRE CT
PABF P XD

CALOHANEN &F TRUELP ARD INTEREST PAGSIOH

FCR &ONIItS

CONBERVATION REVENUES

RESCENTUL CONSERVATION

CONSERVAT OV ADL REVEALES

TCTAL REVENUES

PAICR PEROD TRUEAP ADS. KOT
APPUCARLE 1O THIS PLAITD

CONIESVATON REVENUE AFPLCATLE

CINILAVAT.ON CIPINSLS (FROU ST,
FAGE 1. UNEIN

TRUELIP T8 FEROD(UNE 5.6)

NTEHES T FROVITON (3 PLRO0D
(FROWCT-L PASE J. LN 12

TRUZ-UP AN IHTERE ST PROVISION
CEGRNING BF LONTH

OEFERRED TRUL-U? BEGAKING
OF PERICO

PRER] TRUELIP CALISTID

EEANCLD)

TOTAL ET TRUEUP
RIKES Po3e5-2Re 5

NAKCH  Decemderdd

1 MERCH AWM BAY e LY AUCUST SEPTEUAIR OCTORER TeTa
1,155 s WM AN At i 133,100} ©4,280 058 n2a58) E8.A33) {52.350)  (WRIID)
o
ava My w2 GS2W) T (83N AN @52 pses @2 KE8E @3¢ 9Nwe
O * 8 1587 257 15487 15837 LY 13937 13831
wram BT LIS (940 (ROM) SRS (RS (NG (AT N0 (RTE NSW  FASE)
23u 7369 TN _SeIW  dlasiz 118 Qe 60433 43322 TAMG  JTETR  Wders  Mt&l)
) te2e reaa It T GWIT) {240 MM @) @ah e 03sss 20590
2 ? b ° ] $ 5 ) 2 m ™ ] EJ
4028 83437 1STOM A WIS [ISW LSO 138y T WE3 WIS AT TRIB
13287 15,83 R ) CIALST ST SRS (SASH . GSeSTH (IS8T (SATR  (ISEST (1383  {1RAIpN

30

M.
SOCKET N0, FEI7905-60
HLOTTA PUILG UTILITIES DOLPANY
@
PACE BOF 18





