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VIA U.S. MAIL 
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Re: 

(; -Assurance Wireless USA, L.P., Lifel ine Data Request, FCC Lifeline Claims Reports 

Dear Mr. Teitzman: 

Assurance Wireless USA, L.P. ("Assurance"), pursuant to Section 364.1 83(1 ), Florida 
Statutes, hereby claims that the information provided in the attached FCC Life line Claims 
Worksheet reports contains confidential customer information that should be held exempt from 
public di sclosure. Pursuant to Rule 25-22.006(5), Florida Administrative Code, the attached sealed 
envelope contains the documents with the confidential information. Assurance, as a commercial 
mobile radio service or wireless carrier, is exempt from this Commission' s jurisdiction pursuant to 
sections 364.011 (4) and 364.02(13)(c), Florida Statutes, and not required to respond to the PSC's 
annual data requests. However, Assurance is providing its Florida Lifeline customer count 
information through June 2022 as fi led with the FCC on a confidential basis as a courtesy to the 
Commission for the limited purpose of thi s year' s annual Lifeline report to the Florida Legislature. 

Please acknowledge receipt of this letter by stamping the extra copy of this letter and 
returning the same to me. 

Thank you fo r your assistance with this filing. 

FRS/am 
Enclosure 

Sincerely, 

BERGER SINGERMAN LLP 

r 

Floyd R. Self 
Counsel for Assurance Wireless USA, L.P. 

cc: Mr. Cayce Hinton, Director, Office of Industry Development & Market Analysis 
Ms. Michelle Painter Lama, Esq. 

313 NORTH MONROE STREET I SUITE 301 I TALLAHASSEE , FLOR I DA 32301 
t : (850 ) 561-3010 If: ( 850) 561-3013 I WWW .BERGERSINGERMAN . COM 



Redacted Version for Public Inspection 

Assurance Response to 
CLEC AND WIRELESS LIFELINE 

DATA REQUEST 2022 

CONFIDENTIAL - Page 2 of 4, # of 

Customers Participating in the Transition 

Service 



Assurance Wireless 
CONFIDENTIAL VERSION. 2022 CLEC and Wireless Lifeline Data Request Response 
Page 1 of 4 

CLEC AND WIRELESS LIFELINE DAT A REQUEST 2022 

To assist the Florida Public Service Commission in the development of our Annual Report to the 
Governor, President of the Senate, and Speaker of the House of Representatives on the Lifeline 
program as required by Chapter 364.10, Florida Statutes, please provide responses to the 
following questions by August 16, 2022. Your responses should include your company name, 
contact person, and email address. 

Please answer the following questions as they relate to your company's Florida Lifeline 
customers, providing data for fiscal year July 1, 2021, through June 30, 2022. 

For those items requesting the data be reported monthly, provide the appropriate number as 
of the last day of each month during the review period. 

1. The number of residential access lines in service each month. 

Response: As a wireless-only provider, Assurance Wireless does not have any 
"residential access lines". 

2. The number of customers participating in Lifeline each month. Note: Do not include 
customers receiving Lifeline through the Transitional Lifeline provision. 

Response: This information is included in the attached Lifeline Claims Worksheets. 

3. The number of Lifeline customers added each month. Note: Do not include customers 
receiving Lifeline through the Transitional Lifeline provision. 

Response: The Lifeline Claims Worksheets attached hereto provide number of 
customers for each month. 

4. The number of customers removed from Lifeline each month. Note: Do not include 
Lifeline customers moved to Transitional Lifeline. 

Response: The Lifeline Claims Worksheets attached hereto provide number of 
customers for each month. 

5. In accordance with Section 364.105, Florida Statutes, are you offering Transitional 
Lifeline service? If yes, what is the number of customers participating per month and what 
are your advertising efforts for Transitional Lifeline service? 

Response: Yes, Assurance Wireless offers Transitional Lifeline service. The number 
of participating customers per month is shown in the table below. The Transitional 
Lifeline service is disclosed on the Assurance Wireless website under the terms of 
service section. 



Assurance Wireless 
CONFIDENTIAL VERSION, 2022 CLEC and Wireless U eline Data Request Response 
Page 2of 4 

BEGIN CONFIDENTIAL 

Month/Year # of customers participating 
In the transition service 

07/2021 -08/2021 -09/2021 -10/2021 -11/2021 -12/2021 -01/2022 -02/2022 -03/2022 -04/2022 -05/2022 -06/2022 -
END CONFIDENTIAL 

6. Description of your company's procedures for lifeline. Include the following in your 
response: 

a. Internal procedures for promoting lifeline. 
Response: Assurance Wireless has multiple toll-free numbers as contact points 
for Lifeline inquiries with the ability to be transferred for Spanish language 
information. Specialized call center advisors have information regarding Lifeline 
service. 

b. Outreach and educational efforts involving participation in community events. 
Response: From time to time, Assurance Wireless promotes its Assurance 
Wireless-branded Lifeline service at community events that are targeted to 
potential Lifeline eligible customers. 

c. Outreach and educational efforts involving mass media (newspaper, radio, 
television). 
Response: In addition to the Assurance Wireless website. Assurance engages in 
digital advertising through tactics like search engine marketing, social media, and 
partnerships. 

d. Copies of Lifeline outreach materials of your company. 
Response: In addition to our website, please see Attachment 1 for copies of 
outreach materials. 

e. Any links on your company Web site that provides Lifeline information. 

Response: Please refer to our website www.assurancewireless.com. 
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Assurance Wireless 
CONFIDENTIAL VERSION. 2022 CLEC and Wireless Lifeline Data Request Response 
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CLEC and WIRELESS Lifeline Data Request 2022 
July 12, 2022 

f. Organizations you are currently partnering with, have partnered with, and 
organizations you plan to partner with to educate and inform customers about 
Lifeline. 

Response: Currently, Assurance Wireless is partnering with Medicaid providers 
in select states. We also have partnerships with other companies that service the 
low-income population, such as Propel which targets customers who use SNAP. 

7. Did your company provide Lifeline services using resale Lifeline lines obtained from an 
underlying carrier? If yes, identify the underlying carrier and the number of resale Lifeline 
lines obtained each month. 

Response: No Lifeline service was provided through resale agreements. 

8. To the extent you have experienced a decline in Lifeline customers since last year, please 
list and describe any issues that may have contributed to the decline. Any additional 
general comments or information you believe will assist staff in evaluating and reporting 
Lifeline participation in Florida are welcome. 

Response: Assurance Wireless experienced a decline in Lifeline customers since last 
year mainly due to the expiration of the COVID de-enrollment waiver. 

9. Are you assisting customers with their Lifeline program applications through the National 
Verifier portal? If yes, please describe any issues you have experienced. If no, please 
describe your process for directing customers to apply with the National Verifier. 

Response: Assurance Wireless continues to use field agents who assist consumers with 
the Lifeline application process. We have implemented the National Verifier API, which 
allows us to provide a more streamlined application process. This allows for a better 
customer experience through the National Verifier. 

10. Are the majority of your new Lifeline customers already enrolled in the National Verifier 
before requesting Lifeline service from your company? 

Response: No. 

11. How has your company used the customer information received from Florida's 
Coordinated Enrollment Process? 

Response: Assurance Wireless does not participate in the Coordinated Enrollment 
Process. 
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Assurance Wireless 
CONFIDENTIAL VERSION. 2022 CLEC and Wireless Lifeline Data Request Response 
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CLEC and WIRELESS Lifeline Data Request 2022 
July 12, 2022 

12. In the last year, has your company filed for any form of bankruptcy? If yes, please identify 
the chapter and the date filed. 

Response: No. 

13. In the last year, has your company been involved in any FCC enforcement actions 
relating to Florida Lifeline customers? If yes, please provide the date and FCC docket 
number. 

Response: No. 
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Ready to learn more about 
Assurance Wireless Unlimited? 
Wt're so g lad you're ready to apply fo< ovr FREE cell phone plan 
supported by the federal governments temporary Emergency 
Broadoand Benefit (EBB) program. F'or ollgfbfe customers. 1t'S our best 
pion yeti 

Assurance Wireless Unlimited includes: 

FREE Unlimited Data 
FREE Unlimited Texts 
FREE Unlimited Minutes 
FREE 10GB Monthly Hotspot Data 
Up to 4G LT£ speed 

FREE Android" Smartphone 
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Federal Lifeline Assistance: 
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Qualifications: 

assurance wireless~ 
UHL IHI T W O 

More About Lifeline 
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One Account per Household: 

fhO lJhttino As.Utatw:. program ,s ~>Ml>Sct for Of\ly Otl4' wvtteu 
o, wi,-fint Account~, nous-.t\Qld St-~iete hou"MhOkh th.It 

fNe.1t the same ;1ddr.-ssare ef.g1b14P, 1nclud1nv rftldentsd 

t\O~S~OfS.tndnur~ng hOme.s ~i.sw,o, 
(•mJ)()A<y addrH&M are aflO -'"Oiole. 

['§JI Apply Online 
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(it Testimonials 
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® 
A Worry-Free Way To Stay Connected. 
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,.Desea m~s informaci6n sobre 
Assurance Wireless Unlimited? 

assurancew,reless' 
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