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VIA U.S. MAIL

Adam Teitzman, Commission Clerk =
Room 152, Gunter Building AL
Florida Public Service Commission REDAC I E:D =W
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Tallahassee, Florida 32399-0850

TAINIL

Sd4-(

90 :6 WV 22 3NV 2ill

Re:  Assurance Wireless USA, L.P., Lifeline Data Request, FCC Lifeline Claims Reports
Dear Mr. Teitzman:

Assurance Wireless USA, L.P. (*Assurance”), pursuant to Section 364.183(1), Florida
Statutes, hereby claims that the information provided in the attached FCC Lifeline Claims
Worksheet reports contains confidential customer information that should be held exempt from
public disclosure. Pursuant to Rule 25-22.006(5), Florida Administrative Code, the attached sealed
envelope contains the documents with the confidential information. Assurance, as a commercial
mobile radio service or wireless carrier, is exempt from this Commission’s jurisdiction pursuant to
sections 364.011(4) and 364.02(13)(c), Florida Statutes, and not required to respond to the PSC’s
annual data requests. However, Assurance is providing its Florida Lifeline customer count
information through June 2022 as filed with the FCC on a confidential basis as a courtesy to the
Commission for the limited purpose of this year’s annual Lifeline report to the Florida Legislature.

Please acknowledge receipt of this letter by stamping the extra copy of this letter and
returning the same to me.

Thank you for your assistance with this filing.

Sincerely,

BERGER SINGERMAN LLP

Floyd R. Self
Counsel for Assurance Wireless USA, L.P.

FRS/am

Enclosure

cc: Mr. Cayce Hinton, Director, Office of Industry Development & Market Analysis
Ms. Michelle Painter Lama, Esq.

313 NORTH MONROE STREET | SUITE 301 | TALLAHASSEE, FLORIDA 32301
t:(850) 561-3010 | f: (850) 561-3013 | WWW.BERGERSINGERMAN.COM
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CLEC AND WIRELESS LIFELINE DATA REQUEST 2022

To assist the Florida Public Service Commission in the development of our Annual Report to the
Governor, President of the Senate, and Speaker of the House of Representatives on the Lifeline
program as required by Chapter 364.10, Florida Statutes, please provide responses to the
following questions by August 16, 2022. Your responses should include your company name,
contact person, and email address.

Please answer the following questions as they relate to your company’s Florida Lifeline
customers, providing data for fiscal year July 1, 2021, through June 30, 2022.

For those items requesting the data be reported monthly, provide the appropriate number as
of the last day of each month during the review period.

1. The number of residential access lines in service each month.

Response: As a wireless-only provider, Assurance Wireless does not have any
“residential access lines”.

2. The number of customers participating in Lifeline each month. Note: Do not include
customers receiving Lifeline through the Transitional Lifeline provision.

Response: This information is included in the attached Lifeline Claims Worksheets.

3. The number of Lifeline customers added each month. Note: Do not include customers
receiving Lifeline through the Transitional Lifeline provision.

Response: The Lifeline Claims Worksheets attached hereto provide number of
customers for each month.

4. The number of customers removed from Lifeline each month. Note: Do not include
Lifeline customers moved to Transitional Lifeline.

Response: The Lifeline Claims Worksheets attached hereto provide number of
customers for each month.

5. In accordance with Section 364.105, Florida Statutes, are you offering Transitional
Lifeline service? If yes, what is the number of customers participating per month and what
are your advertising efforts for Transitional Lifeline service?

Response: Yes, Assurance Wireless offers Transitional Lifeline service. The number
of participating customers per month is shown in the table below. The Transitional
Lifeline service is disclosed on the Assurance Wireless website under the terms of
service section.
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BEGIN CONFIDENTIAL
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END CONFIDENTIAL

Description of your company's procedures for Lifeline. Include the following in your
response:

Internal procedures for promoting Lifeline.
Response: Assurance Wireless has multiple toll-free numbers as contact points

for Lifeline inquiries with the ability to be transferred for Spanish language
information. Specialized call center advisors have information regarding Lifeline
service.

Qutreach and educational efforts involving participation in community events.
Response: From time to time, Assurance Wireless promotes its Assurance
Wireless-branded Lifeline service at community events that are targeted to
potential Lifeline eligible customers.

Outreach and educational efforts involving mass media (newspaper, radio,

television).
Response: In addition to the Assurance Wireless website, Assurance engages in

digital advertising through tactics like search engine marketing, social media, and
partnerships.

Copies of Lifeline outreach materials of your company.
Response: In addition to our website, please see Attachment 1 for copies of
outreach materials.

Any links on your company Web site that provides Lifeline information.
Response: Please refer to our website www.assurancewireless.com.
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CLEC and WIRELESS Lifeline Data Request 2022
July 12,2022

10.

i

f. Organizations you are currently partnering with, have partnered with, and

organizations you plan to partner with to educate and inform customers about
Lifeline.

Response: Currently, Assurance Wireless is partnering with Medicaid providers
in select states. We also have partnerships with other companies that service the
low-income population, such as Propel which targets customers who use SNAP.

Did your company provide Lifeline services using resale Lifeline lines obtained from an
underlying carrier? If yes, identify the underlying carrier and the number of resale Lifeline
lines obtained each month.

Response: No Lifeline service was provided through resale agreements.

To the extent you have experienced a decline in Lifeline customers since last year, please
list and describe any issues that may have contributed to the decline. Any additional
general comments or information you believe will assist staff in evaluating and reporting
Lifeline participation in Florida are welcome.

Response: Assurance Wireless experienced a decline in Lifeline customers since last
year mainly due to the expiration of the COVID de-enroliment waiver.

Are you assisting customers with their Lifeline program applications through the National
Verifier portal? If yes, please describe any issues you have experienced. If no, please
describe your process for directing customers to apply with the National Verifier.

Response: Assurance Wireless continues to use field agents who assist consumers with
the Lifeline application process. We have implemented the National Verifier APIl, which
allows us to provide a more streamlined application process. This allows for a better
customer experience through the National Verifier.

Are the majority of your new Lifeline customers already enrolled in the National Verifier
before requesting Lifeline service from your company?

Response: No.

How has your company used the customer information received from Florida's
Coordinated Enrollment Process?

Response: Assurance Wireless does not participate in the Coordinated Enroliment
Process.
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12. In the last year, has your company filed for any form of bankruptcy? If yes, please identify
the chapter and the date filed.
Response: No.
13. In the last year, has your company been involved in any FCC enforcement actions
relating to Florida Lifeline customers? If yes, please provide the date and FCC docket
number.

Response: No.
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APPLY NOW

Ready to learn more about assurancewireless®
Assurance Wireless Unlimited? UNLINIT D

We're so glad you're ready to apply for our FREE cell phone plan
supported by the federal government's temporary Emergency
Broadband Benefit (EBB) program, For eligible customers, it's our best
plan yet!

Assurance Wireless Unlimited includes:

FREE Unlimited Data
FREE Unlimited Texts
FREE Unlimited Minutes

FREE 10GB Monthly Hotspot Data
Up to 4G LTE speed
F

Federal Lifeline Assistance:
Assurance Wireless i a federal Lifeline Assistance program % More About Lifeline

Lifeline s a governmant bene!it program supported by the
federsl Universal Serace Fund

Learn more about the Lifelne Asustance program

ualifications: .
Q How to Qualify
Enmolimaent is available to individuals who qualify based on "
out how 10 qualfy for the Lifeline Assstance
federal or state-specific eligibility criteria You may qualify if you

are on certain public assstance programs, like Medicaid or
Supplemental Nutrition Assstance Program (SNAS). You can
als0 qualify based on your household income

fam

g/ Check Availability
Proof of Eligibility: e

Entnt your Bp code to check avastabiity in your area
Veu must provide proof of program participation or proof of
Income

Apply Online

One Account per Household:
Apply online to see if you qualfy
The Lifeling Assstance program s available for only one wireless
of wirefing account per household. Separate households that

et T ligible, includi idents of i i

re at the mme address are eligible, including residents of TeStlme‘llalS

homebess shelters and nursing homaes. Residents with

remporary addresses are also sligible S0 whal Ut CUSTOMENs are Siy\ng

A Worry-Free Way To Stay Connected.

See If You Qualify Today!

Lifeline Service

Check Availability
[ oo ]
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cDesea mas informacién sobre assurancewireless”
Assurance Wireless Unlimited? UNLINITED
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A " Unlimited incluye:

GRATIS Catos jlimitados

GRATIS Textos llimitados

GRATIS Minutos ilimitades

CRATIS 10GB de dates para hotspot por mas

Con siocadades hasts 4C LTE
GRATIS Un smartphone Androed

Asistencia Federal Lifeline: El programa de beneficio de banda ancha de
smargencia (EBB)
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Cualificaciones:
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Prueba de Elegibilidad:
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Una cuenta por hogar:

SOOI O ASIBrCHS LN PALL L WO (3 11
4 S Lot

Aplica Online
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‘ & Testimonios

Una Forma Libre de Preocupaciones Para Mantenerse
Conectado.

iVea si califica hoy!
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Serviclos Lifeline Ayuda

Veriticar
disponiblilidad Inlclar sesion
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Free unlimited cell
service for eligible
EBT cardholders
owitch to
Assurance Wireless
Lifeline and get free
unlimited data, texts
& minutes, plus a
free smartphone.






