FILED 9/13/2022
DOCUMENT NO. 06301-2022 Attorneys and Counselors at Law
FPSC - COMMISSION CLERK 123 south Calhoun Street

A A U S LEY P.O. Box 391 32302
Tallahassee, FL 32301

MCMULLEN s

ausley.com

September 13, 2022

VIA ELECTRONIC FILING

Mr. Adam J. Teitzman
Commission Clerk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399-0850

Re:  New Docket No.
Petition of Peoples Gas System for Approval to Cancel and Withdraw Sheet Nos. 8.105,
8.105-1 and 8.106 from Section 8, Standard Forms of Its Tariff.

Dear Mr. Teitzman:

Attached for filing is the Petition of Peoples Gas System for Approval to Cancel and
Withdraw Sheet Nos. 8.105, 8.105-1 and 8.106 from Section 8, Standard Forms of Its Tariff.

Thank you for your assistance in connection with this matter.

Sincerely,
I
"j{ ;_/ L

I %’W AAA_

Virginia Ponder
VLP/ne
Attachment
cc: Nora Bordine

Paula Brown



BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition of Peoples Gas System for approval )  DOCKET NO.
of tariff modifications to remove the form of customer )
bill from its tariff )
)  FILED: SEPTEMBER 13, 2022

PETITION OF PEOPLES GAS SYSTEM FOR APPROVAL TO
CANCEL AND WITHDRAW SHEET NOS. 8.105, 8.105-1 AND 8.106
FROM SECTION 8, STANDARD FORMS OF ITS TARIFF

Peoples Gas System (“Peoples” or “the company”), pursuant to Rules 28-106.201 and 25-
9.045, Florida Administrative Code, and Sections 366.04 and 366.05, Florida Statutes, hereby
petitions the Florida Public Service Commission (the “Commission’) for approval to cancel and
withdraw Sheet Nos. 8.105, 8.105-1 (Gas Bill) and 8.106 (Final Notice), in Section 8, Standard
Forms, from its Natural Gas Tariff Original Volume No. 3 (the “Tariff”) and in support thereof
states:
. Preliminary Information

1. Peoples is a natural gas local distribution company subject to the Commission’s
jurisdiction pursuant to Chapter 366, Florida Statutes. Peoples operates 14 service areas with over
450,000 residential, commercial, industrial, and electric power generation customers. The
company’s principal offices are located at 702 North Franklin Street, Tampa, Florida 33602.

2. Any pleading, motion, notice, order, or other document required to be served upon

Peoples or filed by any party to this proceeding shall be served upon the following individuals:

J. Jetfry Wahlen Paula K. Brown
jwahlen@ausley.com regdept@tecoenergy.com
Malcolm N. Means Manager, Regulatory Coordination
mmeans@ausley.com Tampa Electric Company
Virginia Ponder Post Office Box 111
vponder@ausley.com Tampa, FL 33601

Ausley McMullen


mailto:jwahlen@ausley.com
mailto:regdept@tecoenergy.com
mailto:mmeans@ausley.com
mailto:vponder@ausley.com

Post Office Box 391
Tallahassee, Florida 32302

Nora Bordine
nmbordine@tecoenergy.com
Director, Regulatory Affairs
Peoples Gas System

Post Office Box 2562
Tampa, Florida 33601-2562

1. Statement on Disputed Issues of Material Fact

3. In compliance with paragraph (2)(d) of Rule 28-106.201, Florida Administrative
Code, Peoples is not aware of any disputed issues of material fact at this time, and does not believe
any disputed issues of material fact will arise in this docket, but acknowledges the possibility that
other parties could assert disputed issues of material fact during this proceeding.

1. Overview of Request

4. Peoples’ Standard Forms may be found in Section 8 of its Tariff. Included within
the various Standard Forms are the Gas Bill (Sheet Nos. 8.105 and 8.105-1) and the Final Notice
(Sheet No. 8.106). Peoples seeks to cancel and withdraw these forms from its Tariff. Exhibit A
contains the legislative and clean tariff versions reflecting the proposed changes.

5. The Florida Administrative Code contains rules for the adoption of tariffs as well
as the manner and form of such tariff filings. Specifically, Rule 25-7.033, Florida Administrative
Code (“F.A.C.”), requires each gas utility to “file with the Commission tariffs containing schedules
for all rates and charges and copies of all rules and regulations governing the relation of customer
and utility.” The tariff filing must be in the “manner and form as prescribed by the Commission
under separate rules entitled ‘Construction and Filing of Tariffs by Public Utilities.””! These

separate rules are found in Chapter 25-9, F.A.C.

! Rule 25-7.033(3), Florida Administrative Code.


mailto:nmbordine@tecoenergy.com

6. The term “standard forms™ is defined within Chapter 25-9, F.A.C., to include “all
standard contract or agreement forms for execution between the utility and its customers.” Rule
25-9.033, F.A.C., addresses the “Standard Forms” that are to be included within a tariff and
provides that “[a]n exact copy of all standard forms (uniform contracts, agreements, riders, service
applications, service extension agreement or other form), where the same pertains to subscribers’
and/or customers’ services” are to be included in the Standard Forms section of the tariff.*> All such
forms must be given a number so that reference can be made to them.* If a form is “changed,
altered, or amended,” the revised issue must be filed with the Commission.’

7. In connection with customer billing requirements, Rule 25-7.085, F.A.C., Customer
Billing (the “Customer Billing Rule”) sets forth procedures gas utilities must follow when billing
customers for service. This rule requires bills be rendered monthly and sets forth the minimum
required information to be shown within the customer bill, except in instances of a duplicate bill.
This information includes, but is not limited to: (i) therms and cubic feet consumed; (ii) the total
dollar amount of the bill indicating specified data separately; (ii) the date by which payment must
be made; (iii) the date the bill becomes past due; and (iv) the name of the utility plus the address,
telephone number(s) and web address where the bill can be paid and questions concerning the bill
can be answered.

8. The Customer Billing Rule implements Section 366.05(1), Florida Statutes, which

provides for the powers of the Commission, including the power to prescribe fair and reasonable

rates and charges.

2 Rule 25-9.002(6), Florida Administrative Code.
3 Rule 25-9.033(1), Florida Administrative Code.
4 Rule 25-9.033(2), Florida Administrative Code.
5 Rule 25-9.033(3), Florida Administrative Code.



0. Neither the Customer Billing Rule, Section 366.05(1), Florida Statutes, nor the
provisions of Chapter 25-9, F.A.C., that govern the construction and filing of tariffs by gas utilities
require a gas utility to include a blank bill or final notice form within its tariff.® Additionally, the
definition of “Standard Forms™ does not contemplate a blank bill or final notice form being
included among the materials in this section of the tariff. Rather, as stated above, the definition is
limited to “all standard contract or agreement forms for execution between the utility and its
customers.”

10. Rule 25-9.045, F.A.C., Withdrawal of Tariffs, states:

[e]very public utility desiring to withdraw or cancel any
tariff or any provision of a tariff which is considered no
longer effective or necessary shall file with the Commission
an informal application setting forth its reasons for desiring
to withdraw or cancel such tariff provision, and requesting
permission to withdraw the same.

11.  Peoples seeks to cancel and withdraw the Gas Bill (Sheet Nos. 8.105 and 8.105-1)
and the Final Notice (Sheet No. 8.106) as they are considered no longer effective or necessary to
maintain within the Tariff. The cancellation and withdrawal of these forms will permit Peoples the
flexibility to modernize the gas bill and final notice forms, from time to time, and in compliance
with the Customer Billing Rule, without unduly burdening the Commission. Such flexibility will
likely result in cost savings to Peoples’ customers.

12. Peoples’ customers will not be adversely impacted by approval of this Petition. The

cancellation and withdrawal of these forms does not (i) alter conditions of service; (ii) result in a

rate change; or (ii1) diminish or materially affect the rights of Peoples’ customers. Customers will

6 Rule 25-9.060, Florida Administrative Code, does state that municipal electric utilities and rural electric cooperatives
subject to the Commission’s jurisdiction to show “[a]n exact copy of all standard form and a blank bill form of each
schedule.”



still be presented with the same information and detail of charges in the company’s gas bill and
will be afforded the same notice procedures.
IV.  Conclusion

13. Peoples submits that the cancellation and withdrawal of the Gas Bill (Sheet Nos.
8.105 and 8.105-1) and the Final Notice (Sheet No. 8.106) from its Tariff, for which approval is
sought, is reasonable and appropriate.

WHEREFORE, Peoples Gas System respectfully requests that the Commission approve of
the cancellation and withdrawal of Sheet Nos. 8.105, 8.105-1, and 8.106 from its Tariff, as
described in this petition and reflected in the revised tariff sheets attached hereto as Exhibit A, to

become effective on the date of the Commission’s vote disposing of this matter.

Respectfully submitted,

a0

J. JEFFRY WAHLEN
jwahlen@ausley.com
MALCOLM N. MEANS
mmeans(@ausley.com
VIRGINIA L. PONDER
vponder@ausley.com
Ausley McMullen

Post Office Box 391
Tallahassee, FL. 32302
(850) 224-9115
Attorneys for Peoples Gas System
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EXHIBIT A
TARIFF SHEETS - CLEAN VERSION



PEOPLES GAS SYSTEM

DOCKET NO.
EXHIBIT A
PAGE 2 OF 8
Peoples Gas System Fourth Revised Sheet No. 8.105
a Division of Tampa Electric Company Cancels Third Revised Sheet No. 8.105
Original Volume No. 3
RESERVED FOR FUTURE USE
Issued By: Helen Wesley, President Effective:

Issued On:

v



PEOPLES GAS SYSTEM

DOCKET NO.
EXHIBIT A
PAGE 3 OF 8
Peoples Gas System Fourth Revised Sheet No. 8.105-1
a Division of Tampa Electric Company Cancels Third Revised Sheet No. 8.105-1
Original Volume No. 3
RESERVED FOR FUTURE USE
Issued By: Helen Wesley, President Effective:

Issued On: 8



PEOPLES GAS SYSTEM

DOCKET NO.
EXHIBIT A
PAGE 4 OF 8
Peoples Gas System Fourth Revised Sheet No. 8.106
a Division of Tampa Electric Company Cancels Third Revised Sheet No. 8.106
Original Volume No. 3
RESERVED FOR FUTURE USE
Issued By: Helen Welsey, President Effective:

Issued On:

9



PEOPLES GAS SYSTEM
DOCKET NO.

EXHIBIT A
PAGE 5 OF 8

TARIFF SHEETS - REDLINE VERSION
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PEOPLES GAS SYSTEM
DOCKET NO.

EXHIBIT A
PAGE 6 OF 8

Peoples Gas System Fhird-Fourth Revised Sheet No. 8.105
a Division of Tampa Electric Company Cancels Second-Third Revised Sheet No. 8.105
Original Volume No. 3

RESERVED FOR FUTURE USE

GASBHLE

j‘ PEOPLES GAS

AN EMERA OO MPANTY ACCOUNT INVOICE
fYPSBin

Account:
Statement Date:
Current month's charges due

Details of Current Month's Charges — Service from - to

Serwoe for: 1234 Main Sreet, City, FL 31234 Rate Schedule:

Meter Current Previous Me asured . = Billing
Number Read Date Reading = Reading L] Volume x BTU x Conversion = Total Used Period

Customer Charge s Peoples Gas Usage History
Distributon Charge ms 5

PGA @8 5

Florida Gross Receipts Tax L4

Matural Gas Service Cost £

Franchizs Fes ]

Municipal Public Service Tax L4

Tota Matural Gas Cost, Loca Fees and Taxes 5

Therms Per Day
(Awerage)

Miscellaneous Charges
CCHS Inside Line Prokect XE g
Tota Miscellaneous Charges %

Total Current Month’s Charges $

(Front Side)

Issued By: -F—J—Szelistewski Helen Wesley, President Effective: January1,2021
Issued On: Oeteber22,-2020



PEOPLES GAS SYSTEM
DOCKET NO.

EXHIBIT A
PAGE 7 OF 8

Peoples Gas System Fhird-Fourth Revised Sheet No. 8.105-1
a Division of Tampa Electric Company Cancels Second-Third Revised Sheet No. 8.105-1
Original Volume No. 3

RESERVED FOR FUTURE USE GASBHLL{Centinued)

“ PEOPLES GAS

AN EMERA DOMPANY

Contact Information

Residential Customer Care
B13-223-0B00 (Tampa)

BE 3-299-0B00 (Lakeland)
352-622.0111 (Ocala)
354-453-0777 (Broward)
305940-01 39 (Miami)
T27-826-3333 (5L Petersburg)
4074254662 (Oranda)
904-739-1211 (Jacksanville)
B77-832-6747 (M| other counbies)

711

Understanding Your Natural Gas Charges

BTU - British thermal unit — a unit of heat messuremant.

Budget Billing - Optiona! plan 1akes the highs and kws out of
monthly nawral gas pills. This "eveling” billing plan averages your lasi
12 monthly Dilling periods so you can pay sbout the same amount for
your sarvice each month.

Buried Piping Notification - Federal raguiabions raquire thal Peoples
Gas naolify our cusio mes who own buned piping of the following: 1)
When excavating near busied g as piping, the piping should be
located inadvance; 2) The gas sup hoes nol own or maintain the
oysiomers buried piping; 3) Buried piping that & nol maintainad may
Iba subject 1o corosion andéor keakage. Buned piong should be
irspecied periodically and any unsale conditions repaived. Licensad
plumibars, haating and air condiioning contracions, or Peoples Gas
can conducl inspections

Commercial Customer Care
BEE-B32-6249

Hearing Impaired/TTY

Natural Gas Outage
BY7-B32-6747

Natural Gas Energy
Conservation Rebates
BY7-B32-6747

Mail Payments to
TECO

P.O._Box 31318
Tampa, FL 33631-3318

All Other Correspondence
Peaples Gas

P.O.Bax 111

Tampa, FL 336010111

Franchise Fee — A foo lovied by a municipality for the right 1o utilize
public property for ihe purpose of prowiding gas servica, Like tExes,
the fea & collected by Peoples Gas and s paid o the municipaiity.
Late Payment Charge - The lale payment charge & 1.5% of the
past dus amount

Main Extension Charge - Aflal monthly fea 1o recover the cost of
exanding mans io a paricular anea when the cost axceads (ha
maximum allowatle construction cost

Measured Volume - Your nawral gas usage in CCF {ons hundred
cunic fest) or MCF {one thousand cubic fest). Thesa ane the
siandard unis of gas messurement

Municipal Public Service Tax - In addition 1o the Franchiss Fas,
many municipalities levy a tax on the gas you use. B s collecisd by
Peoples Gas and paid (o the municipality.

COmMeErsion Factor — This locio 5 =ed o SOET 107 Vanabons imom

standard delivery pressure and standard delvery e mpeaue whare
applicabla.

Customer Charge — A fxed monihly amount o cover the costof
provading gas senwvica. This chamge s oilled monthly regandiess if any
gas Bused.

Dist ribution Change - Covers the costs of moving gas from i souce
o your premise, olhar than the cost of gas dsef.

Esfimated — |f Peoples (Gas was unable 1o read your gas meler,
"ESTIMATED" will appear. Your gas use has been esiimated basad on
previous usage. The meter & scheduled to be read next month, and
any differencea between the estimate and aciual use will be adusied
accordingly.

Florida Gross Receipts Tax — A fax = imposed ongross recaipls
from utility services thal are deliversd o reail customeans in Florids, in
accordance with Chapler 203 of the Florida Statules. The 1ax is levied
on utiity compames, which caollect tha {ax from all cusiomers, unless
awampd, and remil 1o the staie.

Florida State Tax — A privilege 3x imposed on every parson who
engages in the business of selling or renting langise parsonal
property at reail in the stais, in accordance with Chapter 212 of the
Florida Seuies.

For more information about your bill, please vst peoplesgas.com.
Your payment options ane:

= Scheduls free one-ime or mecumng payments at pecplesgas.com using a checking or savings sccount
» Mail your paymani in the enclosed envalope. Pleasa aliow sufficient ima for delivany.
* Payin person 2 a local payment agent Fora listing of suthorzed payment agents, wsi peoplesgas.com or call Customer Cane al the

mumibar listed above.

» Pay by credil or debd card using KUBRA EZ-FAY al peoplesgas.com o 31l B66-689-6469.
{A comeenience fes will be chamged 1o yourbank sceount o credid cand.)

When making your payment, pleasahave your bill or account number availaiba,

Flease note: If you choose 10 pay your il 2t 3 location not Bsted onouwr website or provided by Peoples Gas, you ane paying someaons whaois
not suthorzed o acl a= 2 payment ageni of Peoples Gas. You bear the risk thal this unauthorzed party wi
2 not responsiole or payments made 1o unauthorzed agents, incheding thair failure o daliver or
fimaty delnver the payment lous. Such Biwres may resull in =212 payment charges o youw accountor sarvice disconnechon

and do so in atimelyfashion. Peoples Gas

PG A Charge - Purchasad Gas Adustmeant — the cost of gas
punchasad for you by Peoples Gas and delvered fo your premises.
Rate Schedule - The amount (=) you pay depends on your
cusiomer calegory. The cost of provading service varies with the
customer group.

Share - A pogram co-sponsored by Peoples Gas and the
Sahation Army whene cusiomers can help pay the energy bills of
cusiomens in nead. A one-fime contritution can be made, or your
maonthly elecied contributionwill appear on your bill. Your
contripution is i3 deduciinle and is maiched by Peoples Gas.
Swing Charge - Covers the costs that ane incured by Peoples Gas
1o balance the diferance beween acusiomer’s aciual daily usage
and the gas delvered by your gas suppdisr {pool manager).
Therm - A uni of heai equal o one hundred thousand (100,000)
BTUs.

Totad Amount Due — This month's charges will be past gus sher
the date shown. THIS DATE DOES NOT EXTEND THE DATE ON
ANY PREVIOUS BALANCE. It is important that you pay your bdll
before this dale in order to avoid inferupiion of service.

elay the paymeni to Peoples (Gas

Par fawor, visile peoplesgas.com mara ver esia informacian en espanol

(Back-Side)
Effective: January1,2021

Issued By: F—J-—Szelistowski Helen Wesley, President
Issued On: Oectober22,2020 12



PEOPLES GAS SYSTEM
DOCKET NO.

EXHIBIT A
PAGE 8 OF 8

Peoples Gas System Fhird-Fourth Revised Sheet No. 8.106
a Division of Tampa Electric Company Cancels Second-Third Revised Sheet No. 8.106
Original Volume No. 3

HNALNOHCE
FINAL NOTICE
123456789123 TOTAL AMOUNT DUE $XX.XX
NAME
ADDRESS STATEMENT DATE
CITY, ST zIP Xx XX, 20XX

To avoid having your natural gas service disconnected, full payment of $XX.XX is due by XXX XX, 20XX.
This balance may not be eligible for a payment arrangement to extend the due date. If you have already paid
this balance, thank you.

If full payment of $XX.XX is not received, your natural gas service will be scheduled for disconnection. Upon
reconnection of your natural gas service, a reconnect fee of $XX XX will be billed to your account. Or, if you
request your natural gas service to be reconnected on the same day of full payment or outside of normal
business hours, a charge of $XXX.XX will be billed to your account. If you have multiple meters, additional
charges per meter will apply.

You can pay your final notice bill online at peoplesgas.com. If you pay at a payment agent, please allow
three business days for the payment to post.

Please note, the due date on any new bill you receive will not extend this final notice amount or due
date. Payments received may be applied to other past due items on this account, including deposits. Due to
your payment history, this account may be subject to removal from certain billing and payment programs.

RESERVED FOR FUTURE USE

Issued By: F—J-—SzelistowskiHelen Welsey, President Effective: January1,2021
Issued On: Oeteber22,-2020
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