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1 PROCEEDI NGS
2 COW SSI ONER CLARK: | have been given the
3 t hunbs up, so we can go ahead and get started this
4 af t er noon.
5 Let ne wel cone everyone to this custoner
6 service hearing in the Florida Public Uilities
7 rate case. Today's rate hearing is an inportant
8 part of the rate case process and is set aside and
9 dedi cated to hearing fromthe consuners.
10 My nane is Gary Cark. | will be chairing
11 today's hearing. Wth ne today, joining us
12 virtually, Comm ssion Chai rman Andrew Fay.
13 Wel cone, Conmm ssioner Fay. Can you hear us okay?
14 Al right. That's an affirm And al so
15 Conmm ssi oner Gabriella Passidono. Comm ssi oner
16 Passi dono, wel cone today as well.
17 Al right. Staff counsel, would you pl ease
18 read the notice of the neeting?
19 MR, TRIERVEI LER: By notice issued on August
20 12th --
21 COMM SSI ONER CLARK:  Turn your mni crophone on.
22 MR, TRI ERWEI LER: By notice issued on August
23 12t h, 2022, this tinme and place has been set for a
24 custoner service hearing in Docket No. 20220067- GU.
25 The purpose of the hearing is nore fully laid out
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1 in the notice.

2 COW SSI ONER CLARK:  All right. Thank you,

3 Val t .

4 At this tinme, we will take appearances from

5 counsel , beginning with FPUC

6 MR. MUNSON: Thank you, Conm ssioner. And

7 t hank you Conm ssi oners.

8 | am Greg Munson, appearing on behal f of

9 Florida Public Uilities, along with nmy coll eague,
10 Bet h Keati ng.

11 Thank you.

12 COW SSI ONER CLARK: | amsorry, M. Minson.
13 OPC.

14 M5. CHRI STENSEN. Good afternoon. Patty

15 Christensen with the Ofice of Public Counsel. And
16 | would also like to put in an appearance for

17 Ri chard Gentry, the Public Counsel.

18 COMWM SSI ONER CLARK:  Thank you, Ms.

19 Chri st ensen.

20 Staff.

21 MR. TRIERWEI LER  Walt Trierweiler for

22 Conmm ssion staff.

23 COMM SSI ONER CLARK:  All right. D d we get
24 everyone? All right. Thank you.

25 Let nme begin by thanking each of you for
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1 taking tinme out of your schedule to be here today.
2 Just a couple of remnders. This is a hearing set
3 aside for custoner -- to hear fromour custoners.
4 THERE wi Il be a technical hearing in Cctober, where
5 the Conmission will weigh the substance and the
6 evi dence in the case.
7 If you are here and would |like to speak -- if
8 you are an FPU custoner today and you would like to
9 speak with sonmeone fromthe conpany, they do have a
10 conpany representative that is going to be
11 avai l able, that -- they are avail able by phone at
12 1(800) 524- 1495 from8:00 a.m to 5:00 p.m, Monday
13 t hrough Fri day.
14 Corey Hanpson from our Econom ¢ Division, who
15 Is the PSC representative for the docket, is also
16 here today. Corey would you raise your hand? So
17 I f anyone who would |ike to speak with sonmeone from
18 our office, Corey is available to take your
19 comrents as wel | .
20 This is an official hearing that will be
21 transcri bed and becone part of the record. As
22 such, I wll swear anyone who is going to testify
23 today in before their comments. Please note that
24 your comments will also be subject to
25 cross-exam nation. That is, you nay be asked
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1 qguestions by any of the parties, and by the
2 Conmm ssi oners.
3 We appreciate the profession nature of these
4 proceedi ngs, and ask that you do the sane. Be
5 courteous to others who have taken tine to call in
6 or to cone by today.
7 In addition to sharing your conments here, you
8 may al so share your comments and any additi onal
9 materials that you would like to provide to the
10 Commi ssion for their consideration. To contact the
11 PSC by mail, you can find a pre-addressed comrent
12 card for downl oad on our website. |f you would
13 like to email, please email the Comm ssion's Cerk
14 at clerk@sc.state.fl.us. Also please reference
15 Docket No. 20220067- GU.
16 I f during the course of this hearing another
17 cust onmer said sonething that you wanted to say, or
18 you absolutely agree with, please feel free to just
19 say ditto.
20 Al right. Nowl would like to invite FPUC to
21 present a brief opening statenent, and if it
22 chooses to do so, followed by OPC
23 M. Minson.
24 MR. MUNSON:. Thank you, Conm ssioner.
25 And | amgoing to introduce Mke Cassel. He
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1 is the Vice-President for Governnental and

2 Regul atory Affairs for Chesapeake Utilities

3 Corporation, which is the parent conpany of FPUC,

4 Central Florida Gas and the Indiantown and Fort

S Meade di vi sions.

6 Thank you.

7 COW SSI ONER CLARK: M. Cassel, you are

8 recogni zed.

9 MR, CASSEL: Thank you, M. Chairnman and

10 Commi ssioners, for allowing nme to speak.

11 And thank you to our custoners who are here

12 today to participate. And we val ue your comments
13 and you being here with us today.

14 As M. Minson said, | am M ke Cassel, the

15 Vi ce- Presi dent of Governnental and Regul atory

16 Affairs for Chesapeake Utilities Corporation. That
17 Is the parent conpany of Florida Public Utilities,
18 Central Florida Gas, as well as Indiantown and Fort
19 Meade Divisions of FPUC

20 | have been with the conpany over 14 years,

21 and | live here in Florida. W are here today

22 because our natural gas conpani es have requested a
23 rate increase. W believe the current rates are no
24 | onger sufficient to allow for the necessary

25 I nvestnment, and for us to continue providing the
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1 reliable service that our custonmers have cone to

2 denned on.

3 We've al so requested the ability to

4 consol i date our business units, and that's

5 including the rate structures. And this wll

6 enable us to sinplify our operations and provide

7 natural gas service to our custoners in the nost

8 efficient manner.

9 The | ast tinme any of our natural gas conpani es
10 sought a rate increase was approxi mately 13 years
11 ago. And so, of course, there is sonme degree of
12 inflation in our request. Over that tinme, we have
13 done the best to manage our costs as effectively as
14 possi bl e, but we've also grown and expanded into
15 areas of the state that previously had no access to
16 natural gas. At that sane tinme, we have been
17 driving inprovenents in our custoner service and
18 comuni cati ons, and nmaking critical inprovenents to
19 our systens, our training prograns, our
20 cybersecurity, specifically that cybersecurity
21 ai med at protecting our custoners' personal
22 information. As a result, we have nade significant
23 capital investnents, and we need to respond to the
24 grow h and nmake other inprovenents that are al so
25 i ncluded in this request.
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10

1 Qur conmmitment to you, our custoners tonight,
2 iIstolisten, learn and respond to any service
3 comm ssion -- service concerns you may have, and we
4 are honored to be your natural gas utility.
5 We fully understand as our custoners' needs
6 that, we want to understand those as best we can,
7 and how better to serve you, and that's the
8 opportunity we have here today.
9 So we understand everyone's facing rising
10 costs right now, and nobody wants to pay higher
11 prices. It's inportant to know that we recover the
12 costs and the investnents that we've nade so that
13 we can continue to inprove the services to our
14 cust oners.
15 So with us tonight is Todd Kelley. He is our
16 Manager of Custoner Service. He is here to nmake
17 sure that your questions and any concerns you have
18 are pronptly answered. And we al so have a team of
19 experts fromcustonmer care, as well as operations
20 here to respond to those questions as quickly as
21 possi bl e.
22 Thank you.
23 COMM SSI ONER CLARK:  Thank you very much, M.
24 Cassel .
25 Ms. Christensen.
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1 M5S. CHRI STENSEN. Good afternoon agai n.
2 My nanme is Patricia Christensen. |, along
3 with the Public Counsel, Richard Gentry, represent
4 the custoners of FPUC gas in this rate case
5 pr oceedi ng.
6 We've hired expert wtnesses to review FPUC s
7 request, and filed testinony wth their
8 recommendati ons. Based on our experts' review, OPC
9 is recommendi ng that the Comm ssion only grant FPUC
10 a 9.25 return on equity, and a revenue increase --
11 revenue increase of no nore than $7.8 mllion.
12 | want to thank everyone who has cone out to
13 speak tonight. It is inportant for the Conm ssion
14 to hear what you have to say about the quality of
15 service and the types of service you have received
16 fromthe conpany, and thank you for com ng.
17 COMWM SSI ONER CLARK:  Thank you, Ms.
18 Chri st ensen.
19 Al right. As part of our procedure, if we
20 have any el ected officials who are here with us
21 tonight that would like to make any brief comrents,
22 we wll recognize themfirst. Any elected
23 officials in the audience? Al right. Seeing
24 none.
25 W have -- we give all of our custoners an
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12

1 opportunity to speak. | don't believe that any
2 custoners that are signed up have nade it tonight.
3 Are there any custoners here who are w shing
4 to speak tonight? | amgoing to cut a |ot of the
5 verbiage if there are no custoners here who want to
6 speak this evening.
7 M. Trierweiler?
8 MR, TRIERWEI LER: | am not aware of any.
9 COMM SSI ONER CLARK: Ckay. No one in the
10 audi ence? Go check the rest of the roons in the
11 bui |l ding and see if anybody -- no, | am ki ddi ng.
12 W are all clear, no one is here to speak.
13 Al right. That suns this up really quick,
14 doesn't it?
15 Al right. Anything else? A little unusual
16 format this evening.
17 Al right. Well, if there is no one here that
18 wi shes to address the Commi ssion, thank you all for
19 being here. W will stand adjourned.
20 (Proceedi ngs concl uded.)
21
22
23
24
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1 CERTI FI CATE OF REPORTER

2 STATE OF FLORI DA )

. COUNTY OF LEON )

4

5 |, DEBRA KRICK, Court Reporter, do hereby

6 certify that the foregoi ng proceeding was heard at the

7 time and place herein stated.

8 | T I'S FURTHER CERTI FI ED t hat |

9 stenographically reported the said proceedings; that the
10 sane has been transcribed under ny direct supervision;
11 and that this transcript constitutes a true

12 transcription of ny notes of said proceedi ngs.

13 | FURTHER CERTIFY that | amnot a relative,

14  enpl oyee, attorney or counsel of any of the parties, nor
15 aml a relative or enployee of any of the parties'

16 attorney or counsel connected with the action, nor am!|
17 financially interested in the action.

18 DATED this 30th day of Septenber, 2022.
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