Iris Rollins

CORRESPONDENCE
11/21/2022
DOCUMENT NO. 11467-2022

From: John Plescow

Sent: Monday, November 21, 2022 11:48 AM
To: Consumer Correspondence

Cc: Diane Hood

Subject: FW: To CLK Docket 20220001

Please, add to docket 20220001.

From: Consumer Contact <Contact@PSC.STATE.FL.US>
Sent: Monday, November 21, 2022 10:54 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>
Subject: To CLK Docket 20220001

From: Benjamin Legaspi <BLEGASPI@PSC.STATE.FL.US>
Sent: Monday, November 21, 2022 8:48 AM

To: Consumer Contact <Contact@PSC.STATE.FL.US>
Subject: FW: PSC Contact Form

From: contact@psc.state.fl.us <contact@psc.state.fl.us>
Sent: Saturday, November 19, 2022 1:35 PM

To: Webmaster <webmaster@PSC.STATE.FL.US>

Cc: sablesept9455@gmail.com

Subject: PSC Contact Form

Contact from a Web user regarding - General Comment/Question

Contact Information:

Category: General Comment/Question
Name: katherine lindley

Company:

Primary Phone: (850) 900-6279
Secondary Phone: (850) 900-6279
Email: sablesept9455@gmail.com

Response requested? Yes
CC Sent? Yes

Comments:

every time you give FPL a rate increase, | have to lower my thermostat by 2 degrees, just so | can afford to buy food. |
live on a fixed income, as do a lot of people in north west florida. since FPL make millions in profit every year, | don't
understand why you keep giving them even more money and making citizens suffer. | know the cost of natural gas BUT
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my gas bill has not gone up very much and | use my gas stove to heat the 2 rooms | basically live in now. FPL keeps
saying the cost has doubled but I'm not seeing it in my bill. this is what happens to your body when you have to live in a
cold home ; https://www.bbc.com/news/health-63602501

my thermostat is set at 60 degrees but if FPL gets another increase to will go to 58 degrees. | have rescue animals that
are outside and on the nights when | have to provide them with heat lamps, | can not use the heater inside. they stay
warm, | stay cold. that's how it is now. so, thanks to YOU giving FPL rate increase after rate increase, people are
freezing in their own homes. we all have to learn to adjust, so why can't FPL adjust to a smaller profit and keep citizens
from choosing to either freezing or using heat and starving??7??





