
Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Please, add to docket 20230001. 

-----Original Message-----

John Plescow 
Thursday, January 26, 2023 8:33 AM 
Consumer Correspondence; Diane Hood 
FW: To CLK Docket 20230001 

From: Consumer Contact <Contact@PSC.STATE.FL.US> 
Sent: Thursday, January 26, 2023 8:17 AM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: To CLK Docket 20230001 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 
Sent: Wednesday, January 25, 2023 1:31 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Delay in Service TRACKING NUMBER: 189545 

CUSTOMER INFORMATION 
Name: Marjorie Shires 
Telephone: 8503809340 
Email: Mnshires@mail.com 
Address: 3328 Holt Circle Pensacola FL 32526 

BUSINESS INFORMATION 
Business Account Name: Marjorie Shires 
Account Number: 
Address: 3328 Holt Circle Pensacola FL 32526 

COMPLAINT INFORMATION 
Complaint: Delay in Service against Florida Power & Light Company 
Details: 

CORRESPONDENCE 
1/26/2023 
DOCUMENT NO. 00555-2023 

I am so upset that FPL is going to petition for ANOTHER rate increase! I am on a fixed income. My bill isn't exorbitant 
but it's because I live alone, have a gas water heater and gas furnace. I can curb electric usage since I do live alone but 
these poor people who have a family of 3 plus are hurting awfully. I know people who have had to cut groceries 
substantially and painfully to just pay FPL. 
FPL needs to tightened their belt the way we all have to do. 
Maybe some of the execs making millions of dollars can get out of their ivory and realize how their spendthrift ways are 
causing excruciating pain to Mr.& Mrs Average Floridian. 
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