
Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Please, add to docket 20230001. 

-----Original Message-----

John Plescow 
Friday, January 27, 2023 8:53 AM 
Consumer Correspondence; Diane Hood 
FW: To CLK Docket 20230001 

From: Consumer Contact <Contact@PSC.STATE.FL.US> 
Sent: Friday, January 27, 2023 8:46 AM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: To CLK Docket 20230001 

-----Original Message-----

CORRESPONDENCE 
1/27/2023 
DOCUMENT NO. 00597-2023 

From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 

Sent: Thursday, January 26, 2023 5:22 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Other Complaints TRACKING NUMBER: 189567 

CUSTOMER INFORMATION 
Name: Nancy Wyse 
Telephone: 8502914417 
Email: ngwyse@bellsouth.net 
Address: 1827 Mary Jo Way Pensacola FL 32534 

BUSINESS INFORMATION 
Business Account Name: ngwyse@gmail.com Account Number: 21002-59791 
Address: 1827 Mary Jo Way Pensacola FL 32534 

COMPLAINT INFORMATION 
Complaint: Other Complaints against Florida Power & Light Company 
Details: 
Last month my bill was $141.81. I live alone my hot water heater is on a timer and I ran my heat at 68 for 2 days. If this 
power company keeps raising their rates I will have to move. Maybe if they quit doing commercials and giving money to 
different organizations. they wouldn't have to raise the rates 
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