Antonia Hover

CORRESPONDENCE
1/27/2023
DOCUMENT NO. 00620-2023

From: John Plescow

Sent: Friday, January 27, 2023 1:37 PM

To: Consumer Correspondence; Diane Hood
Subject: FW: To CLK Docket 20230001

Please, add to docket 20230001.

From: Consumer Contact <Contact@PSC.STATE.FL.US>
Sent: Friday, January 27, 2023 1:23 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>
Subject: To CLK Docket 20230001

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Friday, January 27, 2023 11:01 AM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 189578

CUSTOMER INFORMATION

Name: Denise Hoyle

Telephone: 2519795492

Email: denise@specterweb.com

Address: 4565 Deerfield Drive Pensacola FL 32526

BUSINESS INFORMATION

Business Account Name: Denise Hoyle

Account Number:

Address: 4565 Deerfield Drive Pensacola FL 32526

COMPLAINT INFORMATION
Complaint: Other Complaints against Florida Power & Light Company
Details:

While | do understand that costs are going up and FPL is hardening the grid, | do NOT understand why they are raking in
record corporate profits and paying employees exorbitant salaries, why isn't the cost of business already built in? Why

have SO MANY rate increases been approved?? The math doesn't add up.





