CORRESPONDENCE

1/31/2023
Antonia Hover DOCUMENT NO. 00725-2023
From: John Plescow
Sent: Tuesday, January 31, 2023 10:23 AM
To: Consumer Correspondence; Diane Hood
Subject: FW: To CLK Docket 20230001

Please, add to docket 20230001.
Note, the customer has the same address as Richard McCullough.

From: Consumer Contact <Contact@PSC.STATE.FL.US>
Sent: Tuesday, January 31, 2023 10:15 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>
Subject: To CLK Docket 20230001

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Monday, January 30, 2023 11:24 AM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 189608

CUSTOMER INFORMATION

Name: Lisa McCullough

Telephone: 8507126871

Email: mccullor@bellsouth.net

Address: 1180 PINEDALE LN CANTONMENT FL 32533

BUSINESS INFORMATION
Business Account Name: Escambia Plbg Htg Account Number: 21000-07430
Address: 1860 Atwood Dr Pensacola FL 32514

COMPLAINT INFORMATION

Complaint: Other Complaints against Florida Power & Light Company

Details:

FPL continues to request rate increases that are exorbitant, while they continue to donate millions of our dollars to
charitable organization throughout the state. They assured NWFL customers that power bills would decrease over time,
yet to continue to increase. Net profit for FPLin 2021 was at or near $3Billion dollars. It must stop!!





