CORRESPONDENCE

2/8/2023
Antonia Hover DOCUMENT NO. 01011-2023
From: Ellen Plendl
Sent: Wednesday, February 8, 2023 1:28 PM
To: Consumer Correspondence
Subject: Docket Nos. 20230001 & 20230017
Attachments: FW fpl; Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida

Power & Light Company; Consumer Inquiry - Florida Power & Light Company;
Consumer Inquiry - Florida Power & Light Company; Consumer Inquiry - Florida Power
& Light Company; Consumer Inquiry - Florida Power & Light Company; FW FPL rate
increase due to hurricane & natural gas price; FW FPL; FW FPL price increase; FW FPL
rate increase; FW FP&L increaseinflation

See attached customer correspondence and replies for Docket Nos. 20230001 & 20230017



Antonia Hover

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Tuesday, February 7, 2023 4:58 PM

To: EOG-Referral

Subject: FW: fpl

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office
for review and any response or action appropriate.

Thank you.
Sincerely,

Martha Lynn
Office of Citizen Services
Executive Office of the Governor

From: Eloryia RA Gmail <eloryiagoe@gmail.com>
Sent: Tuesday, February 7, 2023 12:56 PM

To: GovernorRon.DeSantis@eog.myflorida.com
Subject: fpl

My elec bill up 185% we are all getting screwed by ins and utility cabals.

FLP is a monopoly that is for profit and profits are in the billions. Company CEO and share holders make more money
and pay less taxes now their rate was lowered under last admin. So we know they will pay employees more (right)?? And
improve their benefits. Nope just make more money they pay less taxes on. Yes they are out of control and will use lan
as the reason to charge more.

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.



Antonia Hover

From: Ellen Plendl

Sent: Wednesday, February 8, 2023 12:46 PM

To: ‘eloryiagoe@gmail.com'’

Subject: Consumer Inquiry - Florida Power & Light Company
Eloryia RA

eloryiagoe@gmail.com
RE: FPSC Inquiry 1415408C
Dear Eloryia:

The Governor's office forwarded a copy of your email regarding Florida Power & Light Company (FPL) to the Florida
Public Service Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the
state, and investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to
the FPSC. The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida
Relay Service, and pay telephone service. We appreciate the opportunity to respond directly to you.

We appreciate you sharing your views and will add your correspondence to the following dockets:

* Docket No 20230017 regarding FPL's petition for limited proceeding for recovery of incremental storm restoration
costs related to Hurricanes lan and Nicole, by Florida.

* Docket 20230001 regarding FPL's middle course correction for fuel and purchased power cost recovery clause with
generating performance incentive factor.

You may review all the information filed for Commission consideration in the above dockets by accessing the FPSC
website at http://www.floridapsc.com. Under the Clerk’s Office tab at the top of the page, click on Dockets. Type in each
docket number. Click the Search button. Then select Document Filings Index for a list of all filings in the docket. This
procedure allows you to view all of the information filed by each utility and other parties in the docket.

If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-511-0809.

Sincerely,

Ellen Plendl

Regulatory Consultant

Florida Public Service Commission

Office of Consumer Assistance & Outreach
1-800-342-3552 (phone)

1-800-511-0809 (fax)



Antonia Hover

From: Ellen Plendl

Sent: Wednesday, February 8, 2023 12:08 PM

To: ‘ward197835@gmail.com'

Cc: Shonna McCray

Subject: Consumer Inquiry - Florida Power & Light Company

Mr. Edward Weber I
ward197835@gmail.com

RE: FPSC Inquiry 1415401C
Dear Mr. Weber:

The Governor's office forwarded a copy of your email regarding Florida Power & Light Company (FPL) to the Florida
Public Service Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the
state, and investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to
the FPSC. The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida
Relay Service, and pay telephone service. We appreciate the opportunity to respond directly to you.

We appreciate you sharing your views and will add your correspondence to the following dockets:

* Docket No 20230017 regarding FPL's petition for limited proceeding for recovery of incremental storm restoration
costs related to Hurricanes lan and Nicole, by Florida.

* Docket 20230001 regarding FPL's middle course correction for fuel and purchased power cost recovery clause with
generating performance incentive factor.

You may review all the information filed for Commission consideration in the above dockets by accessing the FPSC
website at http://www.floridapsc.com. Under the Clerk’s Office tab at the top of the page, click on Dockets. Type in each
docket number. Click the Search button. Then select Document Filings Index for a list of all filings in the docket. This
procedure allows you to view all of the information filed by each utility and other parties in the docket.

If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-511-0809.

Sincerely,

Ellen Plendl

Regulatory Consultant

Florida Public Service Commission

Office of Consumer Assistance & Outreach
1-800-342-3552 (phone)

1-800-511-0809 (fax)



Antonia Hover

From: Ellen Plendl

Sent: Wednesday, February 8, 2023 12:04 PM

To: 'bj_sherman@hotmail.com'

Subject: Consumer Inquiry - Florida Power & Light Company

Ms. Barbara Jo Sherman
bj_sherman@hotmail.com

RE: FPSC Inquiry 1415400C
Dear Ms. Sherman:

The Governor's office forwarded a copy of your email regarding Florida Power & Light Company (FPL) to the Florida
Public Service Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the
state, and investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to
the FPSC. The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida
Relay Service, and pay telephone service. We appreciate the opportunity to respond directly to you.

We appreciate you sharing your views and will add your correspondence to the following dockets:

* Docket No 20230017 regarding FPL's petition for limited proceeding for recovery of incremental storm restoration
costs related to Hurricanes lan and Nicole, by Florida.

* Docket 20230001 regarding FPL's middle course correction for fuel and purchased power cost recovery clause with
generating performance incentive factor.

You may review all the information filed for Commission consideration in the above dockets by accessing the FPSC
website at http://www.floridapsc.com. Under the Clerk’s Office tab at the top of the page, click on Dockets. Type in each
docket number. Click the Search button. Then select Document Filings Index for a list of all filings in the docket. This
procedure allows you to view all of the information filed by each utility and other parties in the docket.

If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-511-0809.

Sincerely,

Ellen Plendl

Regulatory Consultant

Florida Public Service Commission

Office of Consumer Assistance & Outreach
1-800-342-3552 (phone)

1-800-511-0809 (fax)



Antonia Hover

From: Ellen Plendl

Sent: Wednesday, February 8, 2023 11:57 AM

To: ‘pat75v@gmail.com’

Cc: ‘sarahfisherxmt@gmail.com'’

Subject: Consumer Inquiry - Florida Power & Light Company

Ms. Patricia Suarez
pat75v@gmail.com

RE: FPSC Inquiry 1415398C
Dear Mr. Suarez:

The Governor's office forwarded a copy of your email regarding Florida Power & Light Company (FPL) to the Florida
Public Service Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the
state, and investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to
the FPSC. The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida
Relay Service, and pay telephone service. We appreciate the opportunity to respond directly to you.

We appreciate you sharing your views and will add your correspondence to the following dockets:

* Docket No 20230017 regarding FPL's petition for limited proceeding for recovery of incremental storm restoration
costs related to Hurricanes lan and Nicole, by Florida.

* Docket 20230001 regarding FPL's middle course correction for fuel and purchased power cost recovery clause with
generating performance incentive factor.

You may review all the information filed for Commission consideration in the above dockets by accessing the FPSC
website at http://www.floridapsc.com. Under the Clerk’s Office tab at the top of the page, click on Dockets. Type in each
docket number. Click the Search button. Then select Document Filings Index for a list of all filings in the docket. This
procedure allows you to view all of the information filed by each utility and other parties in the docket.

If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-511-0809.

Sincerely,

Ellen Plendl

Regulatory Consultant

Florida Public Service Commission

Office of Consumer Assistance & Outreach
1-800-342-3552 (phone)

1-800-511-0809 (fax)



Antonia Hover

From: Ellen Plendl

Sent: Wednesday, February 8, 2023 11:54 AM

To: ‘seanqualls38@gmail.com’

Cc: Shonna McCray

Subject: Consumer Inquiry - Florida Power & Light Company

Mr. Sean Qualls
seanqualls38@gmail.com

RE: FPSC Inquiry 1415397C
Dear Mr. Qualls:

The Governor's office forwarded a copy of your email regarding Florida Power & Light Company (FPL) to the Florida
Public Service Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the
state, and investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to
the FPSC. The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida
Relay Service, and pay telephone service. We appreciate the opportunity to respond directly to you.

We appreciate you sharing your views and will add your correspondence to the following dockets:

* Docket No 20230017 regarding FPL's petition for limited proceeding for recovery of incremental storm restoration
costs related to Hurricanes lan and Nicole, by Florida.

* Docket 20230001 regarding FPL's middle course correction for fuel and purchased power cost recovery clause with
generating performance incentive factor.

You may review all the information filed for Commission consideration in the above dockets by accessing the FPSC
website at http://www.floridapsc.com. Under the Clerk’s Office tab at the top of the page, click on Dockets. Type in each
docket number. Click the Search button. Then select Document Filings Index for a list of all filings in the docket. This
procedure allows you to view all of the information filed by each utility and other parties in the docket.

If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-511-0809.

Sincerely,

Ellen Plendl

Regulatory Consultant

Florida Public Service Commission

Office of Consumer Assistance & Outreach
1-800-342-3552 (phone)

1-800-511-0809 (fax)



Antonia Hover

From: Ellen Plendl

Sent: Wednesday, February 8, 2023 11:51 AM

To: '‘pt1958 @hotmail.com’

Cc: Shonna McCray

Subject: Consumer Inquiry - Florida Power & Light Company

Mr. Peter Theroux
pt1958 @hotmail.com

RE: FPSC Inquiry 1415394C
Dear Mr. Theroux:

The Governor's office forwarded a copy of your email regarding Florida Power & Light Company (FPL) to the Florida
Public Service Commission (FPSC). The FPSC regulates investor-owned electric, and natural gas utilities throughout the
state, and investor-owned water and wastewater utilities in those counties which have opted to transfer jurisdiction to
the FPSC. The FPSC has authority in the telephone industry which is limited to the Lifeline Assistance Program, Florida
Relay Service, and pay telephone service. We appreciate the opportunity to respond directly to you.

We appreciate you sharing your views and will add your correspondence to the following dockets:

* Docket No 20230017 regarding FPL's petition for limited proceeding for recovery of incremental storm restoration
costs related to Hurricanes lan and Nicole, by Florida.

* Docket 20230001 regarding FPL's middle course correction for fuel and purchased power cost recovery clause with
generating performance incentive factor.

You may review all the information filed for Commission consideration in the above dockets by accessing the FPSC
website at http://www.floridapsc.com. Under the Clerk’s Office tab at the top of the page, click on Dockets. Type in each
docket number. Click the Search button. Then select Document Filings Index for a list of all filings in the docket. This
procedure allows you to view all of the information filed by each utility and other parties in the docket.

If you have any questions or concerns please contact me at 1-800-342-3552 or by fax at 1-800-511-0809.

Sincerely,

Ellen Plendl

Regulatory Consultant

Florida Public Service Commission

Office of Consumer Assistance & Outreach
1-800-342-3552 (phone)

1-800-511-0809 (fax)



Antonia Hover

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Wednesday, February 8, 2023 8:21 AM

To: EOG-Referral

Subject: FW: FPL rate increase due to hurricane & natural gas price

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office
for review and any response or action appropriate.

Thank you.
Sincerely,

Martha Lynn
Office of Citizen Services
Executive Office of the Governor

From: Peter Theroux <pt1958 @hotmail.com>

Sent: Monday, February 6, 2023 7:45 PM

To: GovernorRon.DeSantis@eog.myflorida.com

Subject: FPL rate increase due to hurricane & natural gas price

Constituent message:

1. Name
Peter Theroux
2. Email Address
pt1958@hotmail.com
3. Phone Number

9416814622
4. Subject

FPL rate increase due to hurricane & natural gas price
5. Message

Govenor DeSantis: It appears FPL has filed a proposal with the Florida Public Service Commission (PSC) to adjust
customer rates beginning in April to recover costs associated with the 2 hurricanes and the volatility of natural
gas prices during 2022. If approved, it could mean a 4-9% increase in cost to the consumer. | have been cutting
back as much as possible and inflation which has affected everything from food to gas to my medical as well as
home insurance. As a former US Marine | am doing my best to sacrifice where | can but if we are told by
President Biden that EVERYTHING should be electric then why does FPL use fossil fuels to run its fleet and
because the fuel costs were significantly higher than projected when FPL set its rates for 2022 | now have to PAY
for the difference. THIS is UNBELIVABLE and should be reviewed.
Thanks for your attention to this matter.
Peter Theroux

6. Attach file (optional)

7. User IP Address
47.200.72.13

8. Date Submitted
06/02/2023



9. Time Submitted
7:45:25 pm, EST

This message was sent from https://www.flgov.com.

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.



Antonia Hover

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Wednesday, February 8, 2023 8:20 AM

To: EOG-Referral

Subject: FW: FPL

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office
for review and any response or action appropriate.

Thank you.
Sincerely,

Martha Lynn
Office of Citizen Services
Executive Office of the Governor

From: Sean Qualls <seanqualls38@gmail.com>
Sent: Thursday, February 2, 2023 11:50 PM

To: GovernorRon.DeSantis@eog.myflorida.com
Subject: FPL

Constituent message:

1. Name
Sean Qualls
2. Email Address
seanqualls38@gmail.com
3. Phone Number

4. Subject
FPL
5. Message

| have spent thousands of dollars trying to lower my powerbill new ac system new hot water heater more
insulation. Since FPL took over my bill goes up nearly every month and now they are looking to get another rate
increase to offset repairs to the infrastructure after the hurricane. | get that they had to fork out to rebuild.
That's the cost of doing business. So their P and L takes a hit and maybe some of the execs get a couple million
less in bonus this year. | get that fuel cost has increased but the rate increases are disproportionate to the fuel
price increase. Please look out for us. It is rapidly becoming pay your power bill or put food on the table.

6. Attach file (optional)

This message was sent from https://www.flgov.com.

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.



Antonia Hover

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Wednesday, February 8, 2023 8:20 AM

To: EOG-Referral

Subject: FW: FPL price increase

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office
for review and any response or action appropriate.

Thank you.
Sincerely,

Martha Lynn
Office of Citizen Services
Executive Office of the Governor

From: Patty Suarez <pat75v@gmail.com>

Sent: Thursday, February 2, 2023 11:13 AM

To: GovernorRon.DeSantis@eog.myflorida.com
Subject: FPL price increase

Mr. Governor,

My electric bill is high and | hardly use electricity and not you are allowing FPL to increase prices. Please find a way to
stop this. We are not in need of EV facilities. You are putting the middle class in poverty with all these extra price
increases.

Patricia Suarez
Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.



Antonia Hover

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Wednesday, February 8, 2023 8:18 AM

To: EOG-Referral

Subject: FW: FPL rate increase

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office
for review and any response or action appropriate.

Thank you.
Sincerely,

Martha Lynn
Office of Citizen Services
Executive Office of the Governor

From: Barbara Jo Sherman <bj_sherman@hotmail.com>
Sent: Thursday, February 2, 2023 1:23 PM

To: GovernorRon.DeSantis@eog.myflorida.com

Subject: FPL rate increase

Constituent message:

1. Name

Barbara Jo Sherman
2. Email Address

bj sherman@hotmail.com
3. Phone Number

4. Subject
FPL rate increase
5. Message

| live in Pensacola, since the merger of Gulf Power and Florida Power and Light, there have been several rate
increases. This is absolutely ridiculous that Gulf Power customers are being charged higher costs for electricity
because FPL has taken over. The current rate increase needs to be rejected. FPL needs to absorb the cost and
figure out how to stay in budget, like it's customers are figuring out.

6. Attach file (optional)

This message was sent from https://www.flgov.com.

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.



Antonia Hover

From: Governor's Office of Citizen Services <EOGCitizenServices@eog.myflorida.com>
Sent: Wednesday, February 8, 2023 8:17 AM

To: EOG-Referral

Subject: FW: FP&L increase/inflation

Please find attached email received by the Governor's Office of Citizen Services. This email is forwarded to your office
for review and any response or action appropriate.

Thank you.
Sincerely,

Martha Lynn
Office of Citizen Services
Executive Office of the Governor

From: Edward Weber Il <ward197835@gmail.com>
Sent: Thursday, February 2, 2023 5:23 PM

To: GovernorRon.DeSantis@eog.myflorida.com
Subject: FP&L increase/inflation

Constituent message:

1. Name
Edward Weber Il
2. Email Address
ward197835@gmail.com
3. Phone Number

3216154465
4. Subject

FP&L increase/inflation
5. Message

Good afternoon Mr. DeSantis,
| have been a Florida native my entire life. We are living in a strange time right now with the current
administration. | am the sole provider for my household. We have one child with a disability, causing one of us
to stay at home as his caretaker/school teacher. This FPL increase would put an additional strain on our
household along with the current inflation on all goods/services/rent we are all experiencing in this state we call
home. My family implores you to block at a minimum this large increase in power cost. With the massive
inflation, | may suggest a 2% increase over many more months would be an easier pill to swallow. Just an
average guy’s input. Thank you for your consideration. We appreciate all the other hard work you’re doing for
the statel!!!

6. Attach file (optional)

This message was sent from https://www.flgov.com.

Please note that under Florida law correspondence sent to the Governor's Office, which is not confidential or
exempt pursuant to chapter 119 of the Florida Statutes, is a public record made available upon request.
1





