CORRESPONDENCE

2/14/2023
Antonia Hover DOCUMENT NO. 01107-2023
From: John Plescow
Sent: Tuesday, February 14, 2023 3:50 PM
To: Consumer Correspondence; Diane Hood
Subject: FW: To CLK docket20230001

Please, add to docket 20230001.

From: Carla Barrington-Johnson <CBarring@ psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Tuesday, February 14, 2023 3:43 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: To CLK docket20230001

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Tuesday, February 14, 2023 11:17 AM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 189832

CUSTOMER INFORMATION

Name: Ember Knoblauch

Telephone: 8506032835

Email: 143peak@gmail.com

Address: 495 lillian Drive Crestview FL 32537

BUSINESS INFORMATION

Business Account Name: Paul Knoblauch
Account Number:

Address: 495 lillian Drive Crestview FL 32537

COMPLAINT INFORMATION

Complaint: Other Complaints against Florida Power & Light Company

Details:

SAY NO TO AN ADDITIONAL 8% INCREASE! WE THE PEIPL ARE STURGGLING AND IT IS A CRIME AGAINST HUMANITY TO
FORCE PEIPLE TO NOT BE ABLR TO USE THEIR AC OR HEAT! THIS FINANCIAL RAPE FROM FPL HAS GOT TO STOP!!!I |
DONT GET TO ASK THEM TO HELP ME WITH HOME IMPROVEMENT PROJECTS OR REPAIRS! THEY ARE OVER CHARGING
US! OUR BILL IN DECEMBER WAS 2005 NOT ONE DAMN THING CHANGED AND THE BILL FOR JANUARY IS 340! WHAT
THE HELL! CEOS AND ALL CAN SHOVE IT AND PSC NEEDA TO PUT THEIR FOOT DOWN! THE PANHANDLE OF FLORIDA HAS
NO CHOICE IN AN ALTERNATIVE POWER COMPANY....THAT IS CALLED A MONOPOLY WHICH BY LAW IS ILLEGAL AND BY
MY STANDARDS CRIMINAL!

PSC was contacted previously





