
From: John Plescow 
Sent: Monday, March 6, 2023 8:14 AM 

CORRESPONDENCE 
3/6/2023 
DOCUMENT NO. 01782-2023 

To: 
Subject: 

Consumer Correspondence; Consina Griffin-Greaux; Diane Hood 
FW: To CLK Docket# 2023001"8. 

Please, add to docket 20230001 . 

-----Original Message-----
From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> 
Sent: Friday, March 03, 2023 2:25 PM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: To CLK Docket# 20230010 

-----Original Message-----
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From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl .us> 
Sent: Thursday, March 02, 2023 7:05 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Improper Billing TRACKING NUMBER: 190030 

CUSTOMER INFORMATION 
Name: Joshua Cooke 
Telephone: 8503769547 
Email : jdc414@gmail.com 
Address: 5740 PEBBLE RIDGE DR Milton FL 32583 

BUSINESS INFORMATION 
Business Account Name: Cooke 
Account Number: 
Address: 5740 PEBBLE RIDGE DR Milton FL 32583 

Water County Selected: Santa Rosa 

COMPLAINT INFORMATION 
Complaint: Improper Billing against Florida Power & Light Company 
Details: 
No. 8.030 No. 8.030.3 No. 8.030.4 No. 8.030.5 is unconstitutional fpl cannot charge only 8 of 27 counties for 
hurricane damage restoration and other added charges than credit the 27 with discounts and credits to keep the 
average bill low for them. Average bill in santa Rosa and Escambia is 400plus dollars and increasing rates for next five 
years on top of it. Class Action is almost ready to be filed. Please regu late this to even out the charges in good faith. 
People are losing their homes and livelihoods. We are struggling we used to only pay 200 for past 10 yrs. now it's 500. 
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