Antonia Hover

CORRESPONDENCE
3/8/2023
DOCUMENT NO. 02084-2023

From: John Plescow

Sent: Wednesday, March 8, 2023 1:35 PM

To: Consumer Correspondence; Diane Hood
Subject: FW: To CLK Docket 20230001

Please, add to docket 20230001.

From: Diane Hood <DHOOD@PSC.STATE.FL.US> On Behalf Of Consumer Contact
Sent: Wednesday, March 08, 2023 1:32 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: To CLK Docket 20230001

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Tuesday, March 07, 2023 10:38 AM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Delay in Service TRACKING NUMBER: 190070

CUSTOMER INFORMATION

Name: Rodney Hiatt

Telephone: 3096919445

Email: napis1969@yahoo.com

Address: 122 Magnolia Ln Haines City FL 33844

BUSINESS INFORMATION

Business Account Name: Rodney Hiatt
Account Number: 910126946547

Address: 122 Magnolia Ln Haines City FL 33844

COMPLAINT INFORMATION
Complaint: Delay in Service against Duke Energy Florida, LLC d/b/a Duke Energy
Details:

It is ridiculous that a company that had a 4.1 billion dollar profit in 2022 to ask people to fork out a 20% increase in their
bills that are already sky rocketing! Please tell them NO. 4.1 billion should get them by for all of our lifetimes!





