CORRESPONDENCE

3/15/2023
Antonia Hover DOCUMENT NO. 02240-2023
=
From: John Plescow
Sent: Wednesday, March 15, 2023 12:01 PM
To: Consumer Correspondence; Diane Hood
Subject: FW: To CLK Docket 20220067
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Please, add to docket 20230067.
If | already sent this, please let me know.

From: Diane Hood <DHOOD@PSC.STATE.FL.US>
Sent: Wednesday, March 15, 2023 10:54 AM
To: John Plescow <JPlescow@PSC.STATE.FL.US>
Subject: FW: To CLK Docket 20220067

| did not get a message that this has been sent to the Records Clerk. DHood

From: Diane Hood On Behalf Of Consumer Contact
Sent: Tuesday, February 07, 2023 1:10 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>
Subject: To CLK Docket 20220067

----- Original Message-----

From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us>
Sent: Tuesday, February 07, 2023 8:04 AM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Delay in Service TRACKING NUMBER: 189687

CUSTOMER INFORMATION

Name: James Leary

Telephone: 5617075011

Email: jpleary2010@hotmail.com

Address: 10808 Grande Blvd Palm Beach Gardens FL 33412

BUSINESS INFORMATION

Business Account Name: James Leary

Account Number:

Address: 10808 Grande Blvd West Palm Beach FL 33412

COMPLAINT INFORMATION

Complaint: Delay in Service against Florida Public Utilities Company
Details:

Dear Commissioners,

I am writing to protest the 24% increase in rates proposed by FPU. This is not commodity driven. This is a blatant
increase to extract more money from ratepayers, and for what? Higher salaries for executives? How about some cost
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cutting? How can ratepayers with an average income of 35,000 $/yr afford this? Please stop this incredible increase and
make the company show efficiency and optimization gains in the company's operating expenses. Thank you. lim Leary





