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Dear Mr. Barrett,

Attached please find the Orlando Utilities Commission (OUC) Responses to Florida Public Service
Commission Staff’s First Data Request re: OUC’s 2022 Demand-Side Management Annual
Report. The subject responses are being submitted by nFront Consulting on behalf of OUC.

If you have any questions about these responses, please do not hesitate to contact me.

Respectfully submitted,

/s/ 54«% M

Bradley Kushner

Executive Consultant

nFront Consulting LLC
BradKushner@nFrontConsulting.com
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1.

Please provide an Excel file (spreadsheet), in electronic format with cell formulas, of the 2022
Report.

OUC Response:
Please see file titled “OUC CY2023 PSC Conservation FPSC.xIsx” provided via email.

Please answer the following regarding federal energy efficiency standards and Florida Building
Code requirements.

A. Please describe how Orlando Utilities Commission (OUC or utility) has changed the way

B.

it monitors current federal energy efficiency standards and Florida Building Code
requirements, compared to the methods it used in 2021, if applicable.

OUC Response:
OUC has not changed the way it monitors current federal energy efficiency standards and

Florida Building Code requirements.

What impact, if any, did changes in federal or state standards have on the cost
effectiveness of conservation programs in 2022?

OUC Response:
OUC does not believe that changes in federal or state standards had an impact on the cost

effectiveness of conservation programs in 2022 as compared to 2021.

If applicable, what existing programs are under review for modification in 2023 to reflect
changes to federal or state standards?

OUC Response:
OUC’s existing Efficient Heat Pump Rebates Program and Ceiling Insulation Rebate Program

are under review for modifications in 2023 to reflect changes to applicable federal standards.

3. Please answer the following regarding OUC’s conservation research and development (CRD)
initiatives that evaluate emerging DSM opportunities:

A. Identify and describe any new CRD initiatives that were launched in 2022.

OUC Response:
OUC did not launch any new energy- or water-related CRD initiatives in 2022.

Provide updates on the status of all on-going CRD initiatives that began before 2022, and
if applicable, attach interim and/or final reports on work completed in 2022.

OUC Response:
OUC completed the installation of its Nanogrid, a small-scale microgrid comprising a range of

different distributed energy resource (DERSs) technologies, in April 2020. The Nanogrid is a
living laboratory for testing intelligent dispatch and controls of DERs for demand management
and resiliency as well as for individual device-level evaluations. Located at OUC’s Gardenia
facility, the Nanogrid currently includes 60 kW of floating solar PV, 80 kWh of vanadium
redox flow batteries, EV DC fast charging, level 2 EV charging and vehicle-to-grid (V2G) EV
charging.
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Current Nanogrid research includes the following:

» Utilizing solar plus storage for demand mitigation for EV charging
* Resiliency operations of EV charging during extended outages

* EV demand response through V2G operations.

The Nanogrid was developed in 2019 and installed in April 2020. Since that time, OUC has
been developing an intelligent controls system that will optimally dispatch DERs for different
use-cases. Research is on-going and no interim or final reports have been finalized.

4. Please answer the following regarding marketing and outreach efforts in 2022:

A. Describe the marketing and outreach methods and techniques the utility used to promote

all demand and energy conservation programs in 2022. Address in your response whether
any of these efforts were changed or modified in 2022, compared to prior years.

OUC Response:
The marketing and outreach methods and techniques used by OUC to promote demand and

energy conservation programs in 2022 are discussed below. In general, these efforts were not
changed or modified in 2022 as compared to prior years. Please refer to Section 3.5.2 of OUC’s
2023 Ten-Year Site Plan for additional information. Examples of OUC’s marketing material
is included as Appendix A attached hereto.

OUC created specific campaigns to ensure customers had the information they needed to learn
how to save energy and money with OUC’s programs. The “See the Savings” campaign
included links to a dedicated “efficiency matters” webpage which included high bill solutions,
OUC’s conservation programs, in-home audits, OUC’s usage dashboard, financial utility
assistance programs, and tips. The campaign provides customers with the tools and the data
they need to make smart energy choices for themselves based on savings. The dedicated web
page includes the following:

e Www.ouc.com/waystosave

e www.ouc.com/assistance

e www.ouc.com/highbillsolutions

OUC continues to provide extensive seasonal savings information. For example, a Hot & Cold
Weather Survival Guides, to help customers lower their bills is shared via multiple channels,
such as OUC.com/hotweather, OUC.com/coldweather our Connections printed newsletter,
OUConnect e-newsletter, OUConnect blog, and social media channels. When temperatures are
forecasted to be 96 degrees or greater, non-payment service disconnections are suspended.
OUC also provides information to elected officials, community groups, and churches to share
with their constituents.

In addition, OUC sent monthly e-newsletters that addressed specific energy-saving programs
and tips. Customers could read and view videos on OUC’s blog about ways to save energy. All
information was provided in English and Spanish. OUC appeared on local news stations
providing on-air interviews. Please refer to the table below for links to the interviews and news
stories.


http://www.ouc.com/waystosave
http://www.ouc.com/assistance
http://www.ouc.com/highbillsolutions
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Media: Link:
FOX How to save on power bill
WESH & CW18 https://www.wesh.com/article/florida-heat-save-energy/40657082

Osceola News-Gazette | Power bills high like the temperatures? OUC can help you save

WFTV OUC shares tips for safely keeping warm during winter cold snaps — WFTV

FOX https://www.fox35orlando.com/news/central-florida-freeze-tips-on-how-to-
prepare-for-chilly-weather-hard-freeze

WFTV Oh, (cold) snap: Tips to keep you safe, warm during Florida freeze — WFTV

WKMG Don’t let your home get too cold, home heating experts say (clickorlando.com)

Orlando Sentinel Utilities offer hardship assistance as electric rates soar and economy teeters —
Orlando Sentinel

Apopka Voice https://theapopkavoice.com/stories/florida-utilities-offer-hardship-assistance-

to-customers,26965

In celebration of Earth Month, in April 2022, OUC encouraged customers to implement small
behavior changes to increase energy conservation in their everyday lives by showcasing the
Tiny Green Home at Central Florida Earth Day 2022, a 200-square-foot model of sustainable
living. The free event was located at Orlando’s Lake Eola Park. More than 25,000 attendees
had the opportunity to learn about OUC’s energy efficiency programs, sign up for home
energy audits, and walk through the Tiny Green Home. In 2022, more than 18,000 visitors
interacted with the home between community events and Orlando Science Center tours. Since
the Tiny Home is mobile, OUC was able to take it on the road to four community events in
2022— Central Florida Earth Day, Special Olympics USA Games, Youth Energy Academy,
and OUC Orlando Half Marathon.

B. Describe the marketing and outreach efforts in 2022 that specifically promoted OUC’s

Low Income Programs.

OUC Response:
As a part of the “See the Savings” campaign and throughout 2022, OUC also used all of its

digital and print channels (i.e. website, bill inserts, bill messages, e-newsletter and social
media) to send out communication regarding Efficiency Delivered, OUC’s low income
program that provides customers up to $2,500 of energy and water efficiency upgrades for their
homes. Homeowners with an annual household income of $40,001-$60,000 could receive the
lower contribution from OUC while homeowners with less than $40,000 in annual income
could receive the maximum amount. OUC also allows eligible homeowners to spread payments


https://www.fox35orlando.com/video/1068451
https://www.aroundosceola.com/news/power-bills-high-temperatures-ouc-can-help-you-save
https://www.wftv.com/weather/ouc-shares-tips-safely-keeping-warm-during-winter-cold-snaps/WCSN6RJP35CWRLZ54FL54J3LF4/
https://www.fox35orlando.com/news/central-florida-freeze-tips-on-how-to-prepare-for-chilly-weather-hard-freeze
https://www.fox35orlando.com/news/central-florida-freeze-tips-on-how-to-prepare-for-chilly-weather-hard-freeze
https://www.wftv.com/news/local/oh-cold-snap-tips-keep-you-safe-warm-during-florida-freeze/Y57UKGO5Q5CU3E45MGJ3QXLT64/
https://www.fox35orlando.com/news/central-florida-freeze-tips-on-how-to-prepare-for-chilly-weather-hard-freeze
https://www.orlandosentinel.com/news/orange-county/os-ne-local-electric-utility-assistance-20221225-ajjoj7rsqjc6rhsmkafu7xycbm-story.html
https://www.orlandosentinel.com/news/orange-county/os-ne-local-electric-utility-assistance-20221225-ajjoj7rsqjc6rhsmkafu7xycbm-story.html
https://theapopkavoice.com/stories/florida-utilities-offer-hardship-assistance-to-customers,26965
https://theapopkavoice.com/stories/florida-utilities-offer-hardship-assistance-to-customers,26965
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over a 12-month period, interest free, on their utility bill. Below is a sample digital ad
promoting the monetary savings a customer could receive.

OUC’S EFFICIENCY DELIVERED® PROGRAM

e ouc

The Reliable Oné:"

in Energy Efficiency Rebates
SEE THE SAVINGS AT OUC.COM/WAYSTOSAVE

In addition, OUC promoted Efficiency Delivered testimonials to show customers the savings
they could receive if they participated in the program. Below is a link to an article and video
from a customer that participated in Efficiency Delivered.

e  https://oucblog.com/wp-content/uploads/2019/05/Efficiency-Delivered.mp4? =1

In addition, in 2022 OUC offered the Google Translate tool on OUC.com to ease the navigation
for customers who speak a language other than English or Spanish.

OUC Power Pass, OUC’s prepaid metering program, has surpassed 18,000 customers —
residential and small businesses. OUC has also contracted with Bidgely to send out Energy
Reports to over 40,000 customers every other month with tips and suggestions on ways to save
energy.

5. Page 2-1 of the Report references the utility’s Residential Home Energy Survey Program. Please
populate the following table to provide information on the number of audits conducted in 2022,

by type.

Residential Audits by Type in 2022

In-Person Virtual
o Walk-Through, BERS, . Total
Utility and Computer-Assisted Online Fhone
oucC

OUC Response:
Please see completed table below, which includes the requested information.

In-Person Virtual
o Walk-Through, BERS, . Total
Utility and Computer-Assisted Online Phone
oucC 1,469 0 0 1,469

6. Page 2-2 of the Report references the utility’s Commercial Energy Audit Program. Please
populate the following table to provide information on the number of audits conducted in 2022,

by type.


https://oucblog.com/wp-content/uploads/2019/05/Efficiency-Delivered.mp4?_=1
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Commercial Audits by Type in 2022

oucC

OUC Response:
Please see completed table below, which includes the requested information.

oucC 30 30
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Appendix A
Examples of OUC Marketing Material
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REBATES AND INCENTIVES

April Conservation and Rebates Campaign

OUC [

To Help You Save R ats Foe:

From anergy and water
afficiency rebates,
online audits and tips,
OUC ic dedicated to
helping you save.

SEE THE SAVINGS

SEE THE

OUC.COM/WAYSTOSAVE SAVINGS

To Help You Save

HEAT PUMP WATER HEATER - ENERGY EFFICIENCY REBATE

v

oucg

On Your Energy Bill The Refiable One
SEE THE SAVINGS

Lower your utility bill.
POWER
PASS

Mo lale fees, Mo deposil

Hot Weather Conservation and Rebates Campaign

HOT HOT WEATHER
WEATHER = HIGHER BILLS
= HIGHER

BILLS CLIMA CALID®
ACTURAS MAS ALTAS wc

lvow

COLD WEATHER COLD WEATHER SAVINGS ., ,
= HIGHER BILLS 'SAFETY GUIDE "4

e e

| SAVINGS-+SAFETY GUIDE |}
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SUSTAINABILITY

QUC and Orlando City Soccer Club Partnership
(:30) video played at Orlande City Soccer and Orlande Pride Games in stadium and on TV

ouc©

The Reliabie One

Together, let’s electrify Orlanda.

ouc.com/EV

CONSERVATION

U0 HGolaY YL

Bono

QISOINI TG

ara
anan eI
oned QALSIN0IY IMATS STIU0AY EETE-T0ATE L ‘TP
FATE =4 O

NOERINOD S LN OONY IR0

ki
e
=

Y /
LY, Suppor Recyeling

'c In Your Community /
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i o elp v
OUC com/waystozave

auQ a/goy 2yL
EoN0o
qIFOWVNINMIE

OALEINDIY SANHIS SEIHOTY T ZOREE b DA |
T6TE 906 D4 |
NOTTIPIGD TIATILLN CUNT RO /i'

Suppart Recycling /
T In Your Cammunity

COMMUNITY DISPLAYS/EVENTS

Tiny Green Home Traveling Exhibit
+ Partnership with Orlando Science Center
+ A mobile exhibit taken to community events with its permanent location at the Orlando
Science Center
+ Exhibit provides hands on experience on how to save energy and water around the
home along with sustainable energy. It is self-powered through solar panels and battery
storage.
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r——————

Save gnargy, watar
and cash! Get up te
§2,500 toward energy
and water efficiency
uparades for
your home.

Start saving
at OUC.com/
varsd.
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CONMNECTIONS NEWSLETTER

Follow us
on Instogram
Soucreliobleone

LET US HELP WITH EFFICIENCY UPGRADE COSTS

OUC can help cover the costs of energy = Duct Rapair/Replacemant
and water efficiency upgrades to heip [100%. of cost, wp to 5100}
keep your monthly bill in check. * Florida-Friendly Panting and irrigation
= Heat Pump A/C Upgrade (up to $1,630) (100%. of cost, up to 5200
= Smart Irrigation Controlier up to $200) = Ultra Low Flow Toilet ($100)
« Ceiling insulation Upgrade ($0.10/sq. it} * ENERGY STAR Window Upgrace
151.50/sq.1t)
# ENERGY STAR Water Heater e
(100% of cost, up to $500) s » Window Film/Solar Screen [$0.55/sq.)
Learn more at OUC com/rebates,

= = e B

{ TAHE CONTROL WITH OUC'S

o USAGE DASHBOARD

Monitar your electric and water consumption
By the hour with OUC’s Usage Dashboard.
You can even set email alerts to let you know
when you've hit 2 specific threshold and keep
control of your ukage.
Log in to your myOUC account at OUC.com
and chck View Lsage to get started.

6 WAYS TO BEAT THE HEAT AND SAVE MONET!

As temparatures soar, simple habits can * install weather stripping
help keep your utility bill from doing the 1o seal leaky windows
same. Check ot these tips: and doors.

= Keep your thermastat set 1o 78 degrees or * Use celling fans when
higher and st the A/C fan ta AUTD ::Tl'""m""
= install a wmart thermostat to keep control urnr e

even when you're away.
* Keep blinds and rurtains diosed

Find more tips at
* Replace your AJC filter regularly.

QU comhotweather
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The best way to save energy ks 10 know what's using the most around your home.
Small changes can make 2 big difference on your whility bill.

Water Heater

kWh/yr Usage

Follow these tips to help lower your utility bill.

® During warm months. use ceiling fans only ® (Change your A/C filter monthly. The dirtier
when rooms are occupied, with the blades. ithe filter, the more strain on the unit, which
urning counterdockwise. Turn off fans Can increase operating costs.
whan no one is in the room. ® Set your water heater to

& Sel your thermostal to 78 degrees no mone than 125 degrees.
I W montin ® Keep blinds and curtaing Turn over

® When possible, wash clothes in cool closed during the day. for rebate
or cokd water, instead of hot. M

For more tips, visit OUC.com/conservation
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and more
@oucreliableone

.t ! ! N " N i b
felinte LTRE AT TP SN (R

]

COLD WEATHER "=
ENERGY EFFICIENCY TIPS

N Did you know winter electric bills con be 2-3 times higher then fall or springs bills?
B Check out these tips to worm up to sovings during sweater seoson:

# When temperatures drop,
k@D yOur thermastat at 63
degrees. For each degree
above 68, the heating
portion of your bill can
increase four to six percent.

# Replace dirty A/C filters monthly.
# install 3 programmable thermostat to adjust
‘the temperature automatically.

# Keep drapes and blinds open during the day
to bt in the sun’s heat.

® Set the AJC fan to “suto” # Set your ceiling fan 1o run clockwise to force
warmer 3if loward the floor,

Find more winter safety and efficiency tips at QUC.com/coldweather,

5 IDEAS FOR ENERGY-5AVING HOLIDAY GIFTS

) SOLAR-POWERED GADGETS - Going solar
tsn't just for the roofop. You can purchase
solar-powered Nghts, smartphone chargers,
backpacks and more. They Can be a great
185300 ON @NeTEy CONSBrvation 1or kids, too!

n PROGRAMMABLE
THERMOSTAT -

g PRESSURE COOKERS = Pressure cookers
provide, by far, the most energy-efficlent way
to cook. Nat only do they heat up facter, but
théy can cut energy usage by as much as 70%.

© CORDLESS POWER TOOLS = Surprise dad
with a cordiess screwdriver, deill or saw, as
weedl as yard tools like

A programmabie Uhermestat @ lawn mawer of leal

can provide nearly $200 blgwer. Those equipped with

P year in Energy Sinings. ENERGY STAR ballery chargers use
Some can even "learn” your about 30% less than their corded

counterparts.
) CONMECTED PLUGS - Smart pugs a0 trn
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LET OUC’S USAGE DASHBOARD

KEEP YOUR HOME
MORE EFFICIENT

QuC's anline Usage Dashboard lets you monitor your electnc and watér consumplion 0 you
can make better choices to conserve resources and maney. Not only can you see daily and

reaches a pre-determined threshold.

hour-by-hour usage information, but you can set up email alerts o you'll be notified if your usage m

HOW TO VIEW YOUR USAGE DASHBOARD
0 Log in to your myQUC profile at OUC.com.
€ Click the blue View Usoge button

under Account Summary.

€ wont more detail? Click History 1o see
daily and even hourly usage.

.y

Toke notice ﬂf your electne usoge ol imes when your thermaostat 15 set hlﬂn[‘i an
HELPFUL | lower. Ench dagree you lower your thermostat below 68 degrees con sove six fo e
TiP! PEFE 1 pour heoting costs ar raise your thermaostat one degree above 78 degrees

nonths.

HOW TO SET UP EMAIL ALERTS
) Log in to your myQUC profile at OUC.com.

€) Click the blue View Usoge button
under Account Summary.

€ Click Sertings.
) Add a contact method.
© Create an alert to stay in the know,

—_

Egr—p—— =

na
L. L NC 1 ¥ ..

SAVE ENERGY USAGE AND $$$ WITH AN

ONLINE HOME ENERGY EFFICIENCY AUDIT

‘With summer temperatures right around the comer, now is

the time to assess your energy usage to keep your bill in check.
Our online home energy efficiency audit evaluates your home’s
energy and makes suggestions on where to make improvements.

Get started from the comfort of your own home at
OUC.com/OnlineAudit.

NEED A NEW WATER HEATER?

Utilizing super-efficient technology, an ENERGY
STAR® Heat Pump Water Heater can cut water
heating costs by more than half. Take ge of

UpTo N
OUC pays 100% of cost up to SSOO
§500. For more information, !
visit OUC.com/) REBATE

our ENERGY 5TAR® Heat Pump Water Heater rebate.
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SLASH UPGRADE COSTS
WITH EFFICIENCY DELIVERED

Looking for more woys to save? Efficiency Delivered®
provides up to $2.500 of energy ond water efficiency
upgrades in pour home. Eligible improvements include:

THINKING ABOUT
EFFICIENCY
UPGRADES?
WE HAVE REBATES
FOR THAT.

OUC can help cover
the costs of energy
and water efficiency

upgrades to help keep - j

your monthiy bill in check.

= A/C tune-up = Duct leak repairs & Héat Pump AJC Upgrade (up 1o $1,630)

* Air filter replacement + Evaporator coil cleaning # Ceiling Insulation Upgrade ($0.10/sq.it.}

= Attic insulation . “:ff i ﬁi{"imﬁm ® Smart irrigation Controlier (up to $200)

= Attic pull down stair lagder  fSITiBEraNL Iine N
cover + trrigation repairs . f:“ﬂ‘;”mf;m"""“’“‘“ (L00%.of ear

= Blower door testing = Minor plumbing repairs & Ultra-Low Flow Toilet {up to $100}

= Caulking and weather = Toilet replacement o Window £ Sokar §¢ ($0.85/a it

m or reen .. |

stripping « Water flow restrictors :

« Choiee of thermostat R T ® ENERGY STAR® Windows (51.50/5q.1t)
replacement irrigation contraller

Learn more at OUC.com)/EfficiencyDelivered.

FREE IN-HOME
ENERGY/WATER AUDITS

Take advantage of OUC's FREE
In-Home Energy/Water Conservation
Audits to learn how efficient your
home’s energy and water use is,

as well as where you can make
impravements to lower your

utility bills.

More at OUC.com/energyaudit.

FREE IN-HOME
ENERGY AUDITS

Take advantage of OUCs
FREE in-Home Energy
Conservation Audits
10 learn how
eftficient your
heme's energy use
s, s well s where
VOU Can make
improvements

to lower your
utility bills

OUC.com/fenergyaudit
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E-NEWSLETTER

STOP ENERGY VAMPIRES FROM ELEEDING YOUR WALLET

LOWER YOUR ENERGY BILL WITH THE USAGE
DASHBOARD
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PUT YOUR KITCHEN ON AN EMERGY DIET THIS
THANKSGIVING

SAVE ENERGY, WATER AND 83
WATH AN ONLINE HOME
EFFICIENCY AUDIT

LOWER YOUR BILL
DISCOVER HOW!

SAVE ENERGY AND 333 WITH AN
DNLINE HOME EFFICIENCY ALIDIT
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SQCIAL MEDIA

OUC - The Reliable One &

Published by Spiout Sonial @ - July 5. 2022 . @

onth, and if you've considered installing 5

July is #Smartimigat

smart imgation controfler, now’s the timel QUC offers up to a 200
rebate whan you upgrade to 3 WaterSense irmgation controlier. Leam
how at httpsy//bithy/30evSlm. #FLPublicPower #CommundtyPowered

OUCELOG.COM
‘OUC OFFERS 5200 SMART IRRIGATION CONTROLLER
REBATE - OUConnect

owcE 'l?t[—TthnllaﬁnOmﬂ

wblizhed by Sprout Social @ - Jul

2.

Savi water and monay With 3 SMadt imgation contrallers) § Robart
not only recened an OUC rebate when he installed but continues to
save water & monay each month. Read Robert's expenence with a
smant irfigation controller B https/bitly3HEKNORK #FLPublicPowar

L ower

OUCBLOGCOM
SMART IRRIGATION SAVES WATER, MONEY - OUConnect
Robert Carver uses a smartphone app when he needs to make adju
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ouen OUC - The Reliable One ©
F wd by Savanns ferrent @ : Ocrober 28 2022 - @

Smart water monitoring devices track your home's water consumption
24/7 allowing you to easily detect leaks and adjust your consumption
habits. Watch the video beiow to learn more§ Rebate information can

be found at cuccom/rebates. #FLPubicPowe: wnityPowered

(>

% S
Wst05®

323 7 = :
Pecple reached Engagements Bt pos

ey OUC - Tre Retanis Cne &

z 5
i siariing o doal biog summer § () Cooiing your Roma £an seeaunt for ST5 of your vbldy bill
m going the same:

Temparatures may som but thas
@ you 52% o your bl

comieg kroese
=

ENERGY-
SAVING

The Redchie (ne’
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ewen OUC - The Rellable One &
wy M 2002 Y

Ovel you know? OUC offers 18 energy efficiency rebutes to help yeu soves ) Leam how 3t

To Help You Save

See the Savings
OQUC.COM/WAYSTOSAVE

o OUC - The Retiable cm:

Thes week 15 goeng to
mnd kesp your snengy bl lo

beat the heat

T Smart Ways to Save an Cooling Costs—Without Breaking
a Sweat - OUConnect

owg@ OUC - Tha Raeliabls Dne @
Puislished by Sprout Socal @ M2

Arond heatng up your home and increased coodng Costs by Llakng

yOour cooking outdoors! Try these ersy energy. 1}
July barbecues ) hitps,/bit /3,

Outdoor BBQ Saves Indoor Electricity - OUConnect

¢ backyard Barbecus i a5 Amenc and firgwork
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awem OUC - The Reliable One ©
==== published by Speout Social @ . September 1, 2002 &

Instaad of just turming your ehectronics off. UNPLUG them g Even
‘when they re “OFF" thay still draw slectnicity from the outiet. For more
energy-saving tips. visit cuc.comywaystosave 81 #CommunityPowered
#FLPublicPower

owem OUC - The Reliable One ©
s Publiched by Sprout Socisl @ - October 14, 2022

Have you made the switch to LED? LED light bulbs use 75% energy and
Ihave 3 longer life span than incandescent bulbs | Leam more at
ouc.com/waystosave. #CommunityPowered #FLPublicPower
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oucm OUC - The Reliable One & .
" Pusled by Sproul Social
Feb 18, 2022 - @

Take a check up on your home energy use, with a
FREE in home energy audit with OUC. Learn more at
hittps:{fbit.lyf3FCVdwX. #PublicPower

oucs OUC - The Reliable One & e
"7 posted by Sprout Soclal

Jul1, 2022+ @
Did you know QUC offers FREE home energy audits?
With this service, an QUC Conservation Specialist will
come out to and assess your home and help yvou find
ways to save on your electric bill 0 Sign up today at
Eﬂ https: ety 3yBWNym #FLPublicPower
#PublicPower
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oucl QUC - The Reliable One @
""" Posted by Sprout Social

Juny, 2022 - D
With summer around the comner, it's a great time lo
take a closer look at your energy usage. OUC offers
FREE home energy audits. Learn more at QUC com/
WaysToSave #PublicPower #FLPublicPower

e

View insights

cav R
9likes

oucreliableone Did you know OUC offers FREE home
energy audits? With this service an QUC Consarvation
Specialist will come out to and assess your home and
help you find ways 10 save on your electric bill&d Sign
up today by elicking the link in our biofd

#FLPublicPower #Cs iyPowered &P
#WaysToSave

July 1, 2022
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MEDIA
Home Energy Audit Media Mention — call to action at timestamp 1:58
+ Dave Mayer Offers Energy-Saving Tips in WESH Interview - YouTube

HOMEPAGE BANNERS
ouc

The Refiobiz Ons S W RS A

e

i

ather = Higher Bills

Rl s vise

F e

oucE -

The: Relioble One S AN R SRS L A

Environ
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WEBPAGES

OUC.com/ways
tasave

ENERGY & WATER EFFICIENCY REBATES &
PROGRAMS

[ frm—
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OoUC.com/
connected

THANK YOU FOR MAKING
THE RELIABLE DNE

i 2 ﬁ?ﬁg
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out.com/ ouc
coldweather o

Cold Weather Guide
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ouC.com/

hotweather
Hot Wenthar =
Higher Energy Bills

UE s b yom s
e

vy with QUG Febarins.

Mok the st switoh.






