
FILED 5/4/2023 
DOCUMENT NO. 03077-2023 
FPSC - COMMISSION CLERK 

FLORIDA 
COMMUNITY WATER SYSTEMS 

May 4, 2023 

Office of Commission Clerk 
Florida Public Service Commission 
Public Service Commission 
2540 Shumard Oak Blvd. 
Tallahassee, FL 32399 

Re: Docket No. 20220201-WS - Explanation of differences on "E" Schedules 

Dear Commission Clerk, 

In response to staff inquiries on the differences of number of "bills" on the E-2 and E-14 
Schedules, Florida Community Water Systems, Inc. (FCWS) hereby provides the following 
explanation. 

Schedule E-2w and E-2s 

On the E-2w and E-2s schedules, this calls for the number of Test Year "Bills" by customer class 
by meter size. When obtaining this information from the utility ' s billing system, a further 
analysis is required if there was a rate change during the test year period. For instance, if there 
were an index increase or a four year rate reduction during the test period, the utility is required 
to pro-rate the increase/decrease during the month it is effective. This is required by the 
Commission depending on the number of days under the old rate and the number of days under 
the new rate. The billing system data reflects two "charges" during that month for a single 
customer. Thus, the raw data will show two base facility charges in one month for a single 
customer, but it was actually Q.!!& bill. (Example attached) Thus, when reflecting the actual 
number of "Bills", these extra "charges" must be removed. To do otherwise would overstate the 
actual number of bills in that particular month and result in an understated resulting base facility 
charge on an ongoing basis. This would result in the utility not recovering its appropriate 
amount of base facility charge revenue. Therefore, on the Schedule E-2w and E-2s, in Column 
(2), entitled "Number of Bills," this actually reflects the actual number of bills - and not 
"charges." 

This has consistently been done in past affiliated utilities' file and suspend rate cases and staff 
assisted rate case. (See Docket No. 20220066-WS) In the instant docket, these "duplicate" 
charges have been removed on the E-2w and E-2s Schedules to properly reflect the actual 
number of "Bills" and not the number of "Charges." Similarly, in the past there have been 
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instances where ''Final" or •<open" bills have been removed for similar reasons as these don't 
reflect a full month charge. This particular adjustment was not done in the current rate 
restructuring docket. 

Schedule E-14 is the billing analysis for each customer class by meter size. This schedule is 
necessary to analyze the number of gallons charged to each customer class during the test year. 
These schedules are often used by the Commission in order to determine the appropriate 
inclining gallonage rate structure by gallons. In order to appropriately reflect the actual 
"Charged Gallons," these duplicate "charges'' by gallons are not removed. Followi ng the bi lling 
logic above, duri ng a month in a test year where a rate change occurs, a certain number of 
gallons will be charged at the old rate and a certain number of gallons wil l be charged at the new 
rate. These two "charges" will be reflected on one bill during that month. To appropriately 
reflect the actual number of "charged gallon" both "charges" must be reflected on the E-14 
schedule. To do otherwise would reduce the actual gallons charged and would overstate the 
resulting gallonage charge on a going forward basis. In contrast to the above, this may result in 
the utility over recovering its gallonage charge revenue. 

Thus on the Schedule E-14's filed in the instant case, in Column (2) titled ''Number of Bills" and 
Column (3) titled "Cumulative Bills') - these are actually "Charges" and not bills. As these 
appropriately reflect the charged gallons and not bills. As previously stated, these charged 
gallons may be reflected on a single bill and not actually two bill s. 

FCWS acknowledges that the number of "bills" on the E-2 and E-14 schedules do not and will 
not equal using this analysis; however, FCWS believes this methodology appropriately reflects 
the actual number of "Bill s" on the E-2 Schedules and the actual number of "charged" gallons on 
the E-14 Schedules. 

If you have any questions, please contact me at (727) 848-8292, ext. 245. 

7. 
Troy Rendell 
Vice President 
Investor Owned Utilities 
II for Florida Community Water Systems, lnc. 



USW Utility Billing Center 
P.O. Box 151245 

Cape Coral, FL 3391 5 

If you have any questions please contact our custorner 
service number: 1-888·228-2134 

Cl Usage Data 

II Billing Detail 

BIiiing Period 

06/10/2022 
07/12/2022 

Total Days: 

Days 

32 

32 

Amount Owed From Lest 8111 ................................................................... - $27.94 
AdJustrnont5 ................................................................................................ so.oo 
Totel l>eyrnent& Rocolvod ............................................................................ $0.00 
Prior Balance ............................................................................................ $27.94 

New Charges 
BHse CMrga ................................................................................................ $6.30 
water 58 @ 1.300000 ................................................................................ $75.40 
Base Charge ............................................ .................................................... $3.22 
Water 30@ 1.270000 ................................................................................ $38.10 

Total Wator 88 TGAL Chargu ....................................... $123.02 
Total Curront ChargH ........................................................................... S123.02 

Total Amount Oue 08/16/2022 ......... , ..................................... , ................. $95.08 

!,Message Center 

FL COM WATER SYSTEM 

Account Number ....... ............ ...... .... .... 118284 
BIii Date .. ....................................... 07/27/2022 
Due Date ... .................................. .. 08/16/2022 
Total Amount Due .............................. $95.08 

Meter Readin9s 

6105 Actual 
B193 Actunl 

Total Usage: 

~Water Use History 

For Sorvlc• To: 

Usage 

6105 
6193 

88 

Units 

TIIBIIL 

TGAL 

300;;.... ____________ _ ____ _ _ 
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Current Monlh'a 
• Usage 

View tho Harbor Hills 2021 Water Qualily Report at: mywaterservice.eom/harborhllls2021 TM ropon contains imPOrtant Information about the 
&ource and qu.ility of your drinking w$ler. We dotocted 13 contaminants. none 11.bove EPA acceptable level for drinking water. If you prefor a copy 
malled to you ploaso call 866 7gJ 8292 or check the box on tho back of your pl\ym11nt stub. 
Yovr statement renects all payments rocelved and posted through July 21 , 2022. Any paymenl~ posted aftor that dste wlii be renocted on your 
next statement. 
Pay your bill onllno. Visit www.mywl1W$81"1lca.com to pay by credit card. A $2.60 ~ervlce foe will apply. 
Pay by pt;one. call 1-844-500-7358. 

Plt1at a detach along J.)6rfo,ntton and rtitum lhi1 p0fllon wiln your paymem, Koao top portion ror youf (t«!(dt. 

Make Checks Payable To: 
FL COM WATER SYSTEM 
Billing & Payment Processing Center 
P.O. Box i51245 
Capo Coral, FL 3J9i5-1245 

D Check this box for address 
correction or message. Please 
print on reverse side. 
Acct#: 118284 ...... 

LADY LAKE FL 32159 EFT-NoEnv•lop• 

111l1111111'h'11111 11 h•1•1l11•111•111•1•111'11•1l•1•1111l1l1
••

1 

000118284 000~508 

DO NOT PAY 
DO NOT PAY - account Is being drafted for the amount owed. 

FL COM WATER SYSTEM 

C/O US WATER 
P.O. BOX 151245 

CAPE CORAL. FL 33915-1245 



USW Utility Billing Center 
P.O. Box 151245 

Cape Coral, FL 33915 

If you have any questions please contact our customer 
service number: 1-888-228-2134 

C., Usage Data 

II Billing Detail 

BIiiing Period 

06/09/2022 
07/1112022 

Total Oays: 

Days 

32 

32 

Amount Owed From Last BIii ............ ....................................................... S104.22 
Adjustments ................................................................................................. $0.00 
Totel Payments Received ........................................................................ $104.22 
Priot 8aIance ............................................................................................... $0.00 

New Chargea 
Base Charge ....•..•...........•..•...........•...•...........•..•...•...•.............•...•..........•.•..• $6.00 
Wator 17@ 1.300000 ................................................................................ $22.10 
aese Charge ................................................................................................ $3.51 
Water 10@ 1.270000 ......................................•.. , ...................................... $12.70 

Total Water 27 TGAL Charges ......................................... $44.31 
Base Charge .............................................................................................. $20.39 
Sewer 6@ 5.040000 ................................................................................. $30.24 
Base Charge ......................................................... ..................................... $1 1 .93 
Sewer 6@ 4.920000 .............................................. ,, •......•......................... $29.52 

Totel Sewer ChArg111 •..•...•..•.•............•.•.•........•..........•........ $92.0B 
Total Current Charges ........................................................................... $136.39 

Tot~I Amount Oue 08/18/2022 ............................................................... $136.39 

£!J Message Center 

FL COM WATER SYSTEM 

Account Number ............................. 54799034 
Bill Date ......................................... 07/27/2022 
Due Date ... .... ... .................. ........... 08/16/2022 
Total Amount Due ............................ $136.39 

Meter Readings 

1249 Actual 
1278 Actual 

Total Usage: 

For S_ervlct1 To: 

Usage 

1249 
1278 

27 

Units 

T'51\L 

TGAL 

irnwater Use History 
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Vlow tho Harbor HIiis 2021 Water Qualify Report at: mywaterservice.com/harborhilis2021 TM repol'1 eon1a11'l8 lmpt>r1an1 lnrt1rmatlon 11bout !ho 
source and quality of your drinking weter. We detected 13 contamlnantG. none above EPA acceptable levol for drinking water, If you prefer a copy 
mailed to you please call 866 753 8292 or check the box on the back of your payment stub. 
Your sIaIement roneets all payments rocolvod and posted through July 21. 2022. Any payments posted 11"er that date will be rvflected on your 
next stetomoni. 
Pay your bfll onllne. Visit www.mywa1ersorvice.com to pay by credit CQrd. A $2.60 Gervlce fee will apply. 
Pay by phone, cell 1·844-500-7356. 

Please detach aklng pertoratiOn and return l~ia por\lcn wit~ ','Olli POY1"on1. !IOOP 1op ponlon for your records. 

054799034 0013639 

Make Checks Payable To: 
FL COM WATER SYSTEM 
Billing & Payment Processing Center 
P.O. Box 151245 
Cape Coral, FL 33915-1245 

D Check this Mx fllr address 
correcUol"I or message. Please 
print on reverse side. 
Acct#: 54 7990:)ii 
DRIVE 

~ 
LADY LAKE FL. 32159 

I I I I Ill I' 111 h I I I I 11 11 h I I 11h 1•1 I I 'III, I' II II 111, I• I 'I"' I •I I 111 

~ mount Due by 08/16/2022 

lAmount Enclosed: $ 

FL COM WATER SYSTEM 

C/O US WATER 
P.O. BOX 151245 

CAPE CORAL, FL 33915-1245 

$136.39 



USW Utility Billing Center 
P.O. Box 151245 

cape Coral, FL 33915 

If you have any questions please contact our customer 
service nurnber: 1·888·228-2134 

~ Usage Data 

II Billing Detail 

BIiiing Period 

06/0912022 
Oi/1312022 

Total Days; 

Days 

34 

34 

Amount Owed From Lasi Bill ..................................................................... $76.86 
Adjustm0nts .......................................................................................... ....... S0.00 
Total Payments Received ......................................... ................................. $76.86 
Prior Bala11ce ........... .. ........... , ............................................................... $0.00 

N• w Charges 
Baso Charge .............................................................. ................................ $18.51 
Waler 27@ 1.300000......................... .. ....................................... $35.10 
Base Charge .. .................... , ........ , ............ , ................................................... $8.78 
Water 14@ 1.270000 ................................................................................ $17.78 

To1al Water ~1 TGAI. Charges ......................................... $78.17 
Total C11rrent Ch,rgu ............................................................................. $78.17 

Total Amount Duo 08/1 G/2022 ................................................................. $78.17 

e Message Center 

FL COM WATER SYSTEM 

Account Number ................................. 118624 
BIii Date .......... ..... ............. ..... .. ...... 07/27/2022 
Due Dale ........................ ............... 08/16/2022 
Total Amount Due .............................. $78.17 

Meter Readings 

3269 Aclual 
3300 Aclue1 

Total Usage; 

For S~rvlc~ To: 

Usage 

3259 
3300 

41 

Units 

Tlfll\L 

TGAL 

imwater Use History 
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View the Harbor Hills 2021 Water Quality Report at: mywatorsorv1Ce.com/harbomills2021 The report conla1ns important Information about thA 
50urce and quality of your drinking wator. Wo dotocted 13 contaminants, none above EPA acceptable revel for drinking waler. If you prefur a copy 
malled to you pleasu call 866 753 8292 or chuck the box on the back ol your payment stub. 
Your statement renac1s ell payments received and posted mrougn July 21 , 2022. Any paymonts posted after that date will be renected on your 
nell1 statement, 
Pay your t>lll onllno. Visit www.mywatersorvlce.com to pay by credit card. A $2.60 service iee wlii ijpply. 
Pay by phono. call 1-844-500-7358. 

Plouu doiA<:h olong J)erforfllion ond relum this portion wtlh your payment. Koop lop portion lor your r&eordi, 

000118624 0007817 

Make Checks Payable To; 
FL COM WATER SYSTEM 
BIiiing & Payment Processing Center 
P.O. Box 151245 
Cape Coral, FL 33915-1245 

D Check this box for address 
correction or message. Please 
print on reverse sldL 
Acct#: 118624 Q • 

• C 
LADY LAKE FL 32159 

1 

111111111111 h 111111 11 h•1•1h 1•111•111 •1• 11 11 11111 •1•1• ••1•1••• • 

I.Amount Due by 08/16/2022 

!Amount Enclosed: $ 

FL COM WATER SYSTEM 
C/O US WATER 

P.O. BOX 151245 
CAPE CORAL, FL 33915-1245 

$78.17 



USW Utility Billing Center 
P.O. Box 151245 

Cape Coral, FL 33915 

If you have any questions please contact our customer 
service number: 1-888-228-2134 

C., Usage Data 

II Billing Detail 

BIiiing Period 

06/08/2022 
07112/2022 

Total Days: 

oays 

34 

34 

Amount Owed From LaM BIii ... , .. ,...... .. ...... .. ......... ,, .. SJB.25 
Adjustments ........................................... ,, .......................... , ... , .... , ................ $0.00 
Total Paymonts Rocoivod .................................................... ...................... $36.25 
Prior eelance ................................................................................ ............... $0.00 

New Charges 
Base Charge .............................................................................................. $12.70 
Waler 4 @ 1H40000 ....... , .......................................................................... si2. i 6 
Base Charge .............................................................. ......... ......................... $7.65 
Walor 2 @5.390000 ............................................... , .................................. $10.76 

Total Water 6 TGAL Chargn ........................................... $53.29 
ease Charge ................................ .................................................. , ........... $12.99 
Wastewater 4 @ 9.340000.............. ... .................. . ................ $37.36 
Base Charge ............ .................................................................................... $7.85 
Wastewater 2@9.110000 ........................................ ................................ $18.22 

Total Sewer Charges .......................................................... $76.42 
Total Current Charges ........................................................................... $129.71 

Total Amount Due 08114/2022 ............................................................... $129.71 

l!, Message Center 

FL COM WATER SYSTEM 

Account Number ............................. 54826448 
Bill Date ......................................... 07/25/2022 
Due Date ....................................... 08/14/2022 
Total Amount Due ............................ $129.71 

a ij[jorvli;e To: • 

Meter Reading~ 

4i Actual 
47 Actual 

Unitl.! 

TOJ\L 

Total U,119Ea1: 6 TGAL 

lfflWater Use History 
10 ____ _______________ _ 

0 
-..-~u-1 ....,..~u-n ....,..IM-,y....,..~p-, ....,..\.t,-,-l""~.-b ....,..~1n-£"",-, ""l'""No-v ""b,.--, ""ls'"",p__,~ .... -g ""\-.1 

Provloua Monlha· Cun-ont Month·, 
Uasgs • U5ago 

View the Lakeside Welerwor1<s 2021 Water Ouallty Report at: m ywaterservlco.com/lakes,de202i Tho report contains important information about 
lhe sour'CO ar'ld quality of your drinking water. We detected 7 contaminants. none abovo EPA acceptable level for dnnklng water. If you prefer e 
copy malled to you pleaso call 866 753 8292 or check tho box on tho back of your payment stub, 
Your sta tement renects all payments received and posted through July 18. 2022. A ny paymer'lt6 posted after that date will be renacted on your 
next statement. 
Pay your bill Or'lliM, Visit www.mywatersorvi¢e.com to p.iy by credit card. A $2.60 service foe will apply. 
Pay by pttona, call 1-844-500-7358. 

Pleaae do1ac,, nlong porforauon and return lhl• portlon YAlh your payment. Koep top portion for your record&, 

Make Checks Payable To: 
FL COM WATE R SY ST EM 
Billing & Payment Processing Center 
P.O. Box 15 1;245 
Cape Coral, FL 33915-1245 

D Check this box for address 
correction or message. Please 
prlnt on reverse side. 
Acct#; 54826448 1111 S. "f 
TREE DR.IVE ' 

& 

EFT • No l!nvolopo 

054826448 0012971 

DO NOT PAY 

DO NOT PAY. account is being drafted for the amount owed. 

F'L COM WATER SYSTEM 

C/O US WATER 
P.O. BOX 15 1245 

CAPE CORAL. FL 33915-1245 




