FILED 5/4/2023
DOCUMENT NO. 03077-2023
FPSC - COMMISSION CLERK

AFLORIDA

WP cOMMUNITY WATER SYSTEMS

May 4, 2023

Office of Commission Clerk
Florida Public Service Commission
Public Service Commission

2540 Shumard Oak Blvd.
Tallahassee, FL 32399

Re: Docket No. 20220201-WS — Explanation of differences on “E” Schedules
Dear Commission Clerk,
In response to staff inquiries on the differences of number of “bills” on the E-2 and E-14
Schedules, Florida Community Water Systems, Inc. (FCWS) hereby provides the following

explanation.

Schedule E-2w and E-2s

On the E-2w and E-2s schedules, this calls for the number of Test Year “Bills” by customer class
by meter size. When obtaining this information from the utility’s billing system, a further
analysis is required if there was a rate change during the test year period. For instance, if there
were an index increase or a four year rate reduction during the test period, the utility is required
to pro-rate the increase/decrease during the month it is effective. This is required by the
Commission depending on the number of days under the old rate and the number of days under
the new rate. The billing system data reflects two “charges” during that month for a single
customer. Thus, the raw data will show two base facility charges in one month for a single
customer, but it was actually ene bill. (Example attached) Thus, when reflecting the actual
number of “Bills”, these extra “charges” must be removed. To do otherwise would overstate the
actual number of bills in that particular month and result in an understated resulting base facility
charge on an ongoing basis. This would result in the utility not recovering its appropriate
amount of base facility charge revenue. Therefore, on the Schedule E-2w and E-2s, in Column
(2), entitled “Number of Bills,” this actually reflects the actual number of bills — and not
“charges.”

This has consistently been done in past affiliated utilities’ file and suspend rate cases and staff
assisted rate case. (See Docket No. 20220066-WS) In the instant docket, these “duplicate”
charges have been removed on the E-2w and E-2s Schedules to properly reflect the actual
number of “Bills” and not the number of “Charges.” Similarly, in the past there have been
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instances where “Final” or “Open” bills have been removed for similar reasons as these don’t
reflect a full month charge. This particular adjustment was not done in the current rate
restructuring docket.

Schedule E-14

Schedule E-14 is the billing analysis for each customer class by meter size. This schedule is
necessary to analyze the number of gallons charged to each customer class during the test year.
These schedules are often used by the Commission in order to determine the appropriate
inclining gallonage rate structure by gallons. In order to appropriately reflect the actual
“Charged Gallons,” these duplicate “charges” by gallons are not removed. Following the billing
logic above, during a month in a test year where a rate change occurs, a certain number of
gallons will be charged at the old rate and a certain number of gallons will be charged at the new
rate. These two “charges” will be reflected on gne bill during that month. To appropriately
reflect the actual number of "charged gallon” both “charges” must be reflected on the E-14
schedule. To do otherwise would reduce the actual gallons charged and would overstate the
resulting gallonage charge on a going forward basis. In contrast to the above, this may result in
the utility over recovering its gallonage charge revenue.

Thus on the Schedule E-14’s filed in the instant case, in Column (2) titled “Number of Bills” and
Column (3) titled “Cumulative Bills” — these are actually “Charges” and not bills. As these
appropriately reflect the charged gallons and not bills. As previously stated, these charged
gallons may be reflected on a single bill and not actually two bills.

FCWS acknowledges that the number of “bills” on the E-2 and E-14 schedules do not and will
not equal using this analysis; however, FCWS believes this methodology appropriately reflects
the actual number of “Bills” on the E-2 Schedules and the actual number of “charged” gallons on
the E-14 Schedules.

If you have any questions, please contact me at (727) 848-8292, ext. 245,

Respectfully Submited,

. il

Troy Rendell

Vice President

Investor Owned Utilities

// for Florida Community Water Systems, Inc.



FL COM WATER SYSTEM

USW Utility Billing Center
P.0. Box 151245
Cape Coral, FL 33915

If you have any questions please contact our customer

Account NUMbBET .....cccccmmamsissmsainirmnng 118284
Bill Date .......... ... 0712712022
Due Date .. .08/16/2022

service number: 1-888-228-2134 Total Amount DI.IG st aeraiu. 1 LY |
For Service To:
Usage Data  Billing Period Days Meter Readings Usage Units
06/10/2022 32 6105 Actual 6105 TBAL
07/12/2022 6193 Actual 6193
Tolal Days: az Total Usage: 88 TGAL

BIIIing Detail

Amount Owed From Last Bill ...
Adjustments ... i
Total F'ayment& Rncuived
Prior Balance ..

New Charges
Base Charge....
Water 58 @ 1. 300000

Base Charge....

Water 30 @ 1. 270000...

Total Current Charges ...

Total Amount Due 08/16/2022

H]Water Use History

Gallans

s12302
o $123.02

Total Water 88 TGAL Ghnrni

$95.08

[ Message Center

100

200

100

Im\ IJun TM,y IA.pr ‘om 'Peb jm IDu hov 'Dﬂ I!ep Illuu IJul
Pravious Months' Currant Month's
Usage Usage

View the Harbor Hills 2021 Water Quality Report at: mywaterservice.com/harborhills2021 The report conlains important information about the
source and quality of your drinking waler, We detected 13 contaminants, none above EPA acceplable level for drinking water. If you prefer a copy
mailad to you pleasa call 866 753 B292 or check the box on the back of your payment stub.

Yaur statement raflacts all paymants recaived and posled through July 21, 2022. Any payments postad after that date will be reflacted on your

naext statement,

Pay your bill online. Visit www.mywaterservice.com to pay by credit card. A $2.60 service fee will apply.

Pay by phone, call 1-844-500-7358.

Please delach along perfaration and return this portion with your paymant. Kaap lop porlien for your records.

Make Checks Payable To:

FL COM WATER SYSTEM

Billing & Payment Processing Cenler
P.0. Box 151245

Cape Coral, FL 33915-1245

Check this box for address
correction or message. Please
print on reversea side.

Accl#: 118284

LADY LAKE FL 32158 EFT - No Envelops
U YT PLLEY L PR L PR AT | A P SRR B

000118284 0009508

DO NOT PAY

DO NOT PAY - account is being drafted for the amount owed.

FL COM WATER SYSTEM
C/O US WATER

P.O. BOX 151245
CAPE CORAL, FL 33915-1245



USW Utility Billing Center
P.0O. Box 151245
Cape Coral, FL 33915

If you have any questions please contact our customer
service number: 1-888-228-2134

FL COM WATER SYSTEM

Account Number ................cooceeenenn. 54799034
Bl Bate ....oiinsinnnaanianvie 07/27/2022
Due Date:simainmsimnimsai 08/16/2022

Total Amount DUE ........cveuvenieveccenees $136.39

For iiwicn Ta:

Usage Data  Billing Period Days Meter Readings Usage Units
06/08/2022 a2z 1248  Aclual 1249 TEAL
07/11/2022 1276 Aclual 1276
Total Days: 32 Tolal Usage: 27 TGAL

Billing Detail

ﬂnWatar Use History

Amount Owad From Last Bill .....

Adjustmants .......ceeeirniennns 30
Total Payments Received ..
Prior BAIANCA .........conneisiusiines

20
New Charges 5
Base Charge................. $6.00 a
Water 17 @ 1.300000. $22.10 1
Base Charge........... . 53.51

$12.70 ;
Base Charge.... $20.39 Eul llun [an IABF klar Feb IJ-\n ID-: Hov If.lct hM: Inuu IJul
Sewer 6 @ 5.04 = $30.24 Pravious Monlths' Current Monih's
Base Charge............... $11.93 Usaga Usage
Sewer 6 @ 4.920000....., $29.52
Total Sewer Charges .... . $02.0

Total Currant ChRIDeE .. itiaiiimminismismismisiniiasiiiisinm $136.39
Total Amount Due 08/16/2022..........ccueminmsmnmiassmsmassasans . $136.39
Message Center
. View the Harbor Hills 2021 Water Quality Report at: mywaterservice.com/harborhills2021 The reporl contains important information about the

source and quality of your drinking water, We detected 13 contaminants, none above EPA accaptable lavel for drinking waler. If you prefer a copy
mailed to you please call B66 753 B292 or check the box on the back of your paymant stub.
. Your statement reflects all paymaents recelved and postad through July 21, 2022, Any payments posted affer that date will be reflacted on your

nax! slatement.

. Pay your bill online. Visit www.mywaterservice.com to pay by credit card, A $2.60 service fee will apply.

. Pay by phone, call 1-844-500-7358,

Please datach along perforation and retum this portion with your payment, Keep top portion for yaur records.

Make Checks Payable To:

FL COM WATER SYSTEM

Billing & Payment Processing Center
P.0. Box 151245

Cape Coral, FL 33915-1245

Chack this box for address
correction or message. Please
print on reverse side.

Accti: 5479903 NI .

DRIVE

LADY LAKE FL 32159
PUTITTL L PR A PR TUE L LT L P ETEE L

054799034 0013k39

IAmount Due by 08/16/2022 $136.39

mount Enclosed: $

FL COM WATER SYSTEM
C/O US WATER

P.O. BOX 151245
CAPE CORAL, FL 33915-1245



USW Utility Billing Center
P.O. Box 151245

FL COM WATER SYSTEM

Account Number ... 118624

Qupe Coral, F.,33919 BN DAt i sisesii s 07/27/2022

. DueDate -y 08/16/2022

If you have any questions please contact our customer
service number: 1-888-228-2134 Total Amount Due .........ccvvennnicicnnnnn $78.17
For iurvix:n To:
Usage Data  Biling Period Days Meter Readings Usage Units
06/09/2022 34 3259 Aclual 3258 T&AL
07/13/2022 3300 Aclual 3300
Total Days: 34 Total Usage: a1 TGAL

Billing Detail

MWatar Use History

Amaunt Owed From Last Bill

Adjustments .........cooeiinaie it
Total Payments Received ., go
PHOr BAIANGCE ..vvoevsresecseseenesseissenss 0
60
Mew Charges _E =0
Base Charge..........c... $16.51 3 40
Water 27 @ 1.300000, $35.10 30
Base Charge.... 58.78 20
Waler 14 @ 1.2 3 £17.78 10
Total Water 41 T ¢ - = - BN W
Total Current Charges ... $78.17 Jul Jun  May  Apr Mar Feb Jan bec Nov Ot Sep  Aug Jul
Pravious Manths' Currant Month's
Total Amount Due 08/16/2022 $78.17 Usage Usage
[¥] Message Center
. View the Harbor Hills 2021 Waler Quality Report al: mywalerservice.com/harborhills2021 The report contains important information aboul the

source and quality of your drinking waler. We detected 13 contaminants, none above EPA acceptable level for drinking waler. If you prafer a copy
malled to you please call 866 753 8292 or check the box on the back of your paymant stub.
. Your statement reflects all payments recaived and posled through July 21, 2022, Any paymaents posted after that date will be reflected on your

nexi statement.

. Pay your bill online. Visit www.mywalerservice.com to pay by credit card.

. Pay by phone, call 1-844-500-7358,

A $2.60 service fee will apply.

Plaase datach along parforation and return this portion with your payment. Keep lop partion for yaur records.

Make Checks Payable To:
FL COM WATER SYSTEM
Billing & Payment Processing Center
P.O. Box 151245
Cape Coral, FL 33915-1245
Check this box for address
correction or message. Please

print on reverse sid
Acct#: 118624 h

LADY LAKE FL 32158
UM R TR R TR L LT LR | LU T R R E

0O00LL8k24 0007817

Amount Due by 08/16/2022 $78.17

Amount Enclosed: $

FL COM WATER SYSTEM
C/O US WATER

P.O. BOX 151245
CAPE CORAL, FL 33915-1245




USW Utility Billing Center
P.O. Box 151245

FL COM WATER SYSTEM

Account Number .............ccoooninnnn. 54826448

Caps:Coral; FL'33015 T T —— 07/25/2022

Due Date ...copumaimmiaaiing 08/14/2022

If you have any questions please contact our customer
service number: 1-888-228-2134 Total Amount DUe .....cccemmssmanensssnnens $129.71
iii iirvlcu To: ,
Usage Data  Billing Period Days Meter Readings Usage Units
06/08/2022 34 41 Actual 41 TEAL
07/12/2022 47 Aclual 47
Tatal Days: 34 Total Usage: [ TGAL

Billing Detail

AT} Water Use History

Amount Owed From Last Bill .........
Adjustments ...
Taotal Paymants Rucewad
Prior Balance .. RIPENS

New Charges
Base Charge
Waler 4 @ 5.540000,.
Base Charge...........
Waler 2 @ 5.390000......

Total Water 6 TGAL Charges .
Base Charge...........
Wastewater 4 @ '9,340000.
Base Charge.... =
Wastawater 2 @, 9.110000.

Total Sewer Charges
Total Current Charges

Total Amount Duae 08/14/2022

E Message Center

10

Galions

]Du anv Det Seu ;Auu ]_lul

Current Monih's
Usage

I;un ‘Ml\' IM:lr ler [Feb !'l

Previous Months'
Usage

Ijul

View the Lakeside Waterworks 2021 Water Quality Reporl at: mywaterservica.com/lakeside2021 The report conlains important information about
the source and qualily of your drinking water. We detected 7 contaminants, none above EPA acceplable level for drinking water. If you prefer a
copy malled to you plaase call BEE 753 8292 or chack the box on the back of your payment stub,

. Your statement reflects all payments received and posled through July 18, 2022, Any payments posted after that date will be reflected on your

next statement,

. Pay your bill online. Visit www.mywaterservice.com to pay by credit card.

Pay by phona, call 1-B44-500-7358.

A $2.60 service fee will apply.

Plaase datach along parforation and raturn this portion with your payment. Keap lop portion for your racords.

Make Checks Payable To:

FL COM WATER SYSTEM

Billing & Payment Processing Center
P.0. Box 151245

Cape Coral, FL 33915-1245

Check this box for address
corraction or message. Please
print an reverse side.

Acct#: 54826448

TREE DRIVE

LEESBURG FL 34788

ll"l"“"l""llllll'"“"'ml|'||'I'|I""’l”"ll'lll”lll'

05482k448 0012971

DO NOT PAY

DO NOT PAY - account is being drafted for the amount owed.

FL COM WATER SYSTEM
C/O US WATER

P.O. BOX 151245
CAPE CORAL, FL 33915-1245

EFT - No Envalops





