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1 PROCEEDI NGS
2 CHAI RVAN FAY: Al right. Good afternoon,
3 everyone. Welcone to our custoner service hearing
4 for today.
5 What | amgoing to do is go over alittle bit
6 of what the hearing will include today, and then
7 sone | ogistics procedurally as to howwe will carry
8 this out.
9 Just first and forenpst, ny nane is Andrew
10 Fay. | serve as the Chairman of the Florida Public
11 Service Commission. | do have all four of ny
12 col | eagues here today wwth the Comm ssion. | want
13 to make sure | give theman opportunity to weigh in
14 and provide any comments that they need to, and if
15 | could, Comm ssioners, | would |like to go to
16 Conmm ssi oner Passidono first, as |I know you were
17 with us yesterday on the call and that was
18 val i dated by the court reporter and everybody, but
19 just to nake sure if there is anything that you
20 wanted to add, that you have the opportunity to do
21 so today before these other guys start tal king for
22 areally long tine, so you are recogni zed.
23 COMM SSI ONER PASSIDOMO: All right. Is this
24 on?
25 CHAI RMAN FAY: Push it down and see if it
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Debbie Krick



1 turns blue for you.
2 COW SSI ONER PASSI DOMO:.  Can you hear? Okay.
3 | just -- thank you, Chairman. | just --
4 t hank you. Gkay. There we go. Thank you. Thank
5 you, M. Chair.
6 | just want to take an opportunity to say |
7 appreci ate the custoners that have witten in for
8 these coments. W -- you know, all of our offices
9 recei ve these, and they are just as valuable to us
10 as, you know, if you were to be here or call in
11 when we do the virtual hearing, so please take the
12 opportunity to wite into our office. W review
13 each of those comments, and those go into the
14 record. So | appreciate those custoners who have
15 al ready taken the opportunity to do that, and feel
16 free to continue sending conments to us via enail.
17 Thank you.
18 CHAI RVAN FAY: Geat. Sure.
19 Conmi ssi oner O ark?
20 COW SSI ONER CLARK:  Ditto.
21 Okay. Conmi ssi oner G ahanf
22 COW SSI ONER GRAHAM  Ditto.
23 CHAI RMAN FAY: (Okay. Comm ssioner La Rosa?
24 Al right, Comm ssioners, with that, then, we
25 will nove into the custonmer hearing itself.
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1 Staff, if you could please read the noti ce.
2 MR, THOMPSON: Thank you, Chair.
3 By notice published on June 13th, 2023, this
4 time and pl ace has been set for a custoner service
5 hearing in Docket Nos. 20230023, 20220219 and
6 20220212. The purpose of the hearing is set forth
7 nore fully in the notice.
8 CHAI RMAN FAY: (kay. Geat. Thank you.
9 Commi ssioners, we will take appearances before
10 we get into the public conmment part of this
11 hearing. W wll start with Peoples Gas System and
12 then O fice of Public Counsel, and then we w ||
13 have staff recognized.
14 MR, WAHLEN: Thank you, M. Chairman and
15 Comm ssioners. | amJeff Wahlen of the Ausley
16 McMul len law firmin Tal |l ahassee appearing on
17 behal f of Peoples Gas System Inc.
18 CHAl RVAN FAY: M. Trierweiler.
19 MR, TRI ERVEI LER: Good afternoon. My nane is
20 Walt Trierweiler, and | have the privil ege of
21 representing the custoners of the state of Florida
22 as the Public Counsel.
23 CHAI RMAN FAY: Okay. And then staff.
24 MR, THOMPSON: Thank you.
25 Maj or Thonpson and Ryan Sandy on behal f of the
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1 Public Service Comm ssion, Ofice of CGeneral
2 Counsel .
3 CHAI RMAN FAY: Okay. Geat. Thank you.
4 Just a rem nder for everyone the purpose of
5 the custoner service hearing, so thank you to the
6 custoners who did conme here today to participate in
7 this.
8 W -- in August we will have a specific
9 techni cal hearing regarding the substance of the
10 case, but the whole point of today's hearing is to
11 hear fromyou, the custoner, about your opinion on
12 this rate case and your service that's being
13 provided by the utility.
14 We do have sone additional contact information
15 which we would i ke to nmake avail able for those
16 that are watching in for the record if custoners
17 want to access this hearing in the future. So |
18 will go through sonme of that contact information,
19 and then we will go into the proceeding for the
20 public testinony portion of this.
21 So first, we have a representative from PGS
22 that's avail able here today, but also by calling
23 (877)832-6747, and that individual will be nade
24 available from8:00 a.m to 5:00 p.m nornal
25 busi ness hours Monday through Friday.
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1 The Comm ssion has Bart Fletcher here today as
2 a nenber of our staff from our Accounting and
3 Fi nance division that's available for any questions
4 that custoners may have in this case. Bart can be
5 reached either by email or by phone in addition to
6 speaking with himhere today. That email is Bart
7 dot Fletcher, so it's B-A-R T dot F-L-E-T-CHE-R
8 @psc.state.fl.us, or you can also reach hi m by
9 calling (850)413-7017.

10 In addition to Bart, we have sone of our

11 technical and legal staff here today if there is

12 addi ti onal assistance needed by any custoners.

13 | do want to nention that the official

14 transcript of this hearing will be -- it wll be

15 transcri bed and becone a part of the official

16 record. As such, when | swear you in as a

17 custonmer, and before you share your comments, we

18 al so note that you may -- you may be asked

19 guestions, essentially cross-exam nation from

20 ei ther Comm ssioners or the other parties to this
21 docket .

22 | just rem nd everyone we carry out these

23 hearings are professionalism and so | ask you to
24 pl ease respect others as they are speaking, and |et
25 t hem acknow edge their tine.
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1 In addition to sharing your conments to this

2 proceedi ng, we also allow the Conm ssion to accept

3 information that is sent into the Conm ssion for

4 this docket, and so | want to provide that

5 information for the record.

6 The first being is the PSC can receive

7 information by mail. There is a preaddressed

8 comment card for downl oad on our website.

9 The other is if you would like to ensil

10 i nformation into the Conm ssion, nmake sure you

11 email it to clerk@sc.state.fl.us. And in that

12 email, you reference this case, this docket, which
13 s 20230023. W want to nmake you feel as

14 confortabl e as possible during this proceeding, so
15 if there is any other information that you woul d
16 like to submt related to this docket, you can do
17 so at a later date.

18 Qur goal really is to provide custoners with a
19 wi de array of opportunities that they feel is best
20 to weigh into and participate with these dockets,
21 and so we will continue to carry those out through
22 t he hearing.

23 Wth that, Comm ssioners, we wll -- what we
24 will do next is we will nove into opening

25 statenents by the parties in the docket, and then
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1 we will nove into the public testinony for those
2 who are here and signed up today.
3 So wth that, | wll allow PGS to first
4 provi de an opening statenent, and then the Ofice
5 of Public Counsel, as parties to this docket, to
6 al so provi de an openi ng statenent.
7 So, Peoples Gas, you are recogni zed.
8 MR, WAHLEN: Thank you, M. Chairnman. Today
9 we have with us Karen Sparkman, who is
10 Vi ce- Presi dent of Custoner Experience with Peoples
11 Gas. She has brief remarks.
12 CHAI RVAN FAY: (kay. Ms. Sparkman, you are
13 recogni zed. Just make sure your mc is on there.
14 M5. SPARKMAN:. Good afternoon. Can you hear
15 me in the mc?
16 CHAl RVAN FAY: No, we can't. Let ne just nmake
17 sure with the tech folks that we get you live here
18 so we can have it on the record. There we go.
19 Al right. You are recognized.
20 MS. SPARKMAN: Good afternoon, Conm Sssioners
21 and | adies and gentlenen. M nane is Karen
22 Sparkman, and | amthe Vice-President of Custoner
23 Experi ence for Peoples Gas System
24 We appreciate having the opportunity to
25 participate in the custoner service hearing today.
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10

1 Peoples Gas is Florida's |argest natural gas

2 distribution utility, and serves nearly 470, 000

3 honmes and busi nesses in 39 of the 67 counties

4 across our state. Qur mssion is to nmake life

5 better for conmmunities by delivering safe,

6 resilient, efficient and affordabl e natural gas

7 ener gy sol utions.

8 Wil e we' ve nmanaged our busi ness prudently,

9 Florida's recent popul ation growth has been

10 remar kabl e, resulting in nore new hones and

11 commerci al construction, nore busi nesses, stores

12 and restaurants, and new and expanded roadways.

13 Since the | ast base rate increase, Peoples Gas
14 System has grown by 1,200 mles of main and service
15 lines to serve growth, and has added approxi mately
16 40, 000 residential and 1,500 conmerci al custoners.
17 Qur decision to request a rate increase was

18 not an easy one. W know rising prices due to

19 inflation are affecting businesses and famlies

20 across the nation. However, Peoples Gas mnust

21 continue to invest in new infrastructure and

22 upgrade existing infrastructure to serve this

23 demand, as well as hire additional team nenbers to
24 operate and mai ntai n our expandi ng system

25 Li ke other busi nesses, Peoples Gas has been
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1 i npact ed by hi gher than expected inflation, |abor
2 mar ket chal | enges, supply chain disruptions and
3 rising interest rates. Nevertheless, thanks to the
4 efforts of our skilled and dedi cated team nenbers,
5 Peopl es Gas continues to be recogni zed for
6 out st andi ng custoner service.
7 In 2022, the conpany ranked highest in south
8 m dsi ze segnent of the JD Power Gas Utility
9 Resi dential Customer Satisfaction Study for the
10 tenth year in a row Peoples Gas has also led the
11 nation in the JD Power Residential Study in eight
12 of the past 10 years.
13 Additionally, in the JD Power Gas Utility
14 Busi ness Custoner Satisfaction Study, the conpany
15 ranked hi ghest in the south segnent in 2022 for the
16 fourth year in a row, and the sixth tinme since
17 2016.
18 Peopl es Gas has also led the nation in the
19 busi ness study in six of the past eight years.
20 Peopl es Gas was al so naned anongst the nost
21 trusted utilities in the nation for the ninth tine
22 i n 2022 Cogent Escal ent Syndicated Utility Trusted
23 Brand and Custoner Engagenent Residential Study.
24 We know our custoners rely on the conpany to
25 provide a resilient and dependabl e energy source,
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1 especially during hurricane season. The mgjority

2 of our natural gas distribution systemis

3 underground, and provides significant reliability

4 during severe weather, resulting in mninml outages

5 and providing energy resiliency post events.

6 We are | ooking forward to hearing from our

7 custoners, and are happy and available to help if

8 you have any specific questions regardi ng our

9 request for rate increase or have questions about
10 your natural gas bills or other service concerns.
11 As nentioned earlier, our custoner care nunber is
12 (877)832-6747.

13 W would |ike to thank the Conm ssi oners,

14 staff and our custoners for participating in this
15 hearing and providing us wiwth the opportunity to

16 listen to our custoners. Peoples Gas understands
17 that our custoners truly do have a choice in using
18 natural gas to neet their energy needs, and we take
19 pride in providing safe and reliable natural gas

20 servi ce throughout Florida, and we appreciate your
21 participation in today's hearing.

22 Thank you.

23 CHAI RMAN FAY: Geat. Thank you.

24 Al right. Next we will have M. Trierweiler
25 with the Ofice of Public Counsel provide an
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1 openi ng st at enent.

2 MR, TRI ERVEI LER.  Thank you, Chairman.

3 We are here today because Peoples Gas has

4 filed a request for a variety of changes to their

5 current rates. W are engaged in extensive

6 di scovery, and we have conducted the depositions of

7 several key utility witnesses in order to identify

8 cost savings for custoners and better prepare

9 oursel ves for the upcom ng heari ng.

10 PGS, we recognize, is a strong Florida

11 conpany, with a recent track record of safe

12 operations and good custoner service. However, we
13 are intervening on behalf of the custoners of the
14 state of Florida to try to save them sone noney and
15 reduci ng rate inpact of the anpbunts that are sought
16 by the utility in this case.

17 In our research in discovery and depositions
18 that are ongoing, we have already identified four
19 maj or areas in this rate case where the Comm ssion
20 can reduce rate inpact and capture cost savings for
21 Fl orida's custoners.

22 First, depreciation. The utility's proposal
23 woul d result in custonmers overpaying for test year
24 depreci ati on expense. The Ofice of Public Counsel
25 I s advocating that the Comm ssion rely upon a nore
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Debbie Krick



14

1 appropri ate depreciation paraneter to prevent this
2 fromoccurring and, thereby, keeping dollars in the
3 custoners' pockets rather than overpaying for
4 depreci ati on.
5 Second, new hires. The conpany's request to
6 hire an excessive nunber of new enpl oyees to
7 accomodat e the conpany's expected growh in
8 Florida. W recognize that the econony is boom ng
9 here in Florida, and that there is growh.
10 However, we think that they have overestinmated the
11 anount of enpl oyees that they will need -- or that
12 will be required to neet the need of serving those
13 new custoners. Custoners shouldn't have to pay for
14 an excessi ve nunber of new enpl oyee positions, or
15 for positions that may never materiali ze.
16 Third, spinoff. Tanpa Electric has decided to
17 spin off Peoples Gas into a separate conpany, wth
18 the effective date of the spinoff being January
19 1st, 2023. Doing so has created costs that the
20 custonmers woul dn't have to pay if no spinoff had
21 taken place. Therefore, we are advocating that the
22 custonmers not be forced to pay for costs that have
23 arisen due to the decision of the conpany to spin
24 off Peoples Gas fromits parent, Tanpa Electric.
25 Fourth and final, the ROE. The utility is
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1 entitled to earn a reasonable rate of return on

2 equity. However, the utility has requested a

3 return on equity of 11 percent. But our research

4 i ndi cates that Peoples Gas only requires a nine

5 percent ROE to provide appropriate profit to its

6 shar ehol ders.

7 The | aw requi res Peoples Gas to prove that

8 they are asking for only what is reasonabl e and

9 prudent. 1In order to get fair, just and reasonabl e
10 rates, the Comm ssion will nmake these deci sions on
11 how nuch of the rate case is appropriate to grant
12 to the utility.

13 We are going to hold, and request that the

14 Conmm ssi on hold Peoples Gas to nake their burden --
15 to neet their burden of proof, and we are going to
16 chal | enge every unnecessary cost in this rate case.
17 Today' s custoner service hearings are an

18 I nportant part, and an opportunity for custoners to
19 speak up and tell the Conm ssioners how you fee

20 about the quality of PGS s service and about the

21 requested rate increase.

22 I f you don't choose to use these in-person

23 opportunities, or prefer the renote opportunities
24 that are upcom ng, then perhaps you woul d choose to
25 reach out to the Conm ssion and | et them know your
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1 t houghts on the rate case and the inpact upon you
2 t hrough correspondence, and your correspondence
3 with the Comm ssion will becone apart of the record
4 of this hearing.
5 The overall rate case process is inproved
6 greatly through your participation, and | am
7 gratified to see that we have a participant here
8 today. We look forward to hearing fromyou. And
9 for anyone that's watching at hone or are going to
10 wat ch these natters late |ater on, we encourage you
11 also to participate. Wether your coments are
12 good or bad, it's helpful for us to hear fromthe
13 custoners concerning the requested rate case.
14 Thank you.
15 CHAI RVMAN FAY: Geat. Thank you, M.
16 Trierweiler.
17 Al'l right. Comm ssioners, next we wll nove
18 into the custoner testinony portion of the hearing.
19 | would just, for our folks who are here today,
20 like to give them sonme structure for how this
21 proceedi ng normal |y works.
22 We normally allow three mnutes for each
23 custoner to speak. | believe we only have maybe
24 one, if not a handful of custoners here tonight,
25 and so | would at least |like to go ahead and extend
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that to five mnutes. M only concern is just with
our technical, so if we change the mnutes with the
lights that they see |light up at three m nutes, or
do we know if they have -- do they have lights at

t he podi unf

MR, STADEN. There is no lights.

CHAI RVAN FAY: So as you speak, we will et
you know when you get to that five mnutes for our
speakers, and just |let them know they need to start
concl uding at that point.

So with that, we wll set the tine. No
l'ights.

Public Counsel, M. Trierweiler, wll call
each custoner speaker with the nanmes that he has
provided. What | would like to do nowis go ahead
and swear our custoners in to make sure that the
proper swearing in truth is provided for this
hearing. So with that, if you could just stand.

kay. | should say custonmer not customners.

(Wher eupon, Chairman Fay adm nistered the
)

CHAI RMAN FAY: Great. Thank you so nuch.

Al right. M. Trierweiler, | have got sone
ot her notes here about the order of w tnesses, but

seeing -- custoners, but seeing as though we have
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1 one, I will let you go ahead and recogni ze t hat
2 custoner, and then we will have you cone up to the
3 podi um and nake sure that mc is on for you so we
4 can get your comments on the record.
5 MR TRIERVEILER. Ms. Potter, if you would go
6 ahead and conme forward. |[|s your nane Mchelle
7 Potter?
8 M5. PATTY: No, Patty.
9 MR, TRIERVWEI LER: Say it again.
10 MS. PATTY: The last nane is Patty, P-A-T-T-Y.
11 MR, TRI ERVEI LER: Ch, thank you so mnuch.
12 MS. PATTY. Good afternoon. | am Mchelle B
13 Patty. | ama custoner. This is ny first tinme
14 attending a hearing. | have been a custoner for
15 over 40 plus years, and this is the first tinme that
16 | have actually cane to speak you to all.
17 Now, the roomis not full because people fee
18 that why bother? |It's going to be -- it's going to
19 fall on deaf ears, but | came just to get on the
20 record, to let you all know that a rate hike at
21 this tinme is inhunane.
22 We are | ooking at the rate of house going go
23 up. We are |looking at food that we cannot afford.
24 In ny househol d personally, | have gas, | have
25 el ectric, but | also have an elderly nother that
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1 has to be on an oxygen tank 24/7.
2 My husband is disabled. | ama senior
3 citizen. W have Ilimted incone. W don't have
4 any nore. W have been stretched to the limt, but
5 it seens |ike nobody care about the custoner.
6 Were do you all think we are going to be able
7 to continue to get the noney fromto pay our bills?
8 Mne, if you |look ny up, you will see that | have
9 never, ever mssed a paynent. | believe in paying
10 bills. But if I don't have anything, how can I
11 pay? Are you going to nake ne choose between
12 taki ng care of ny nother who took care of ne, or
13 letting her go to a nursing honme, or going
14 sonewhere, or are you going to have sone
15 conpassi on?
16 Now, | came before this board | eaving a
17 dentist office. | stand here in pain because you
18 all need to know that we are humans. W are people
19 t hat have worked hard, has done our due diligence
20 to do what we are supposed to do as custoners.
21 My electricity go out -- | didn't give ny
22 address. | live at 109 Rosana Drive, right here in
23 Brandon, Florida. Just the other day, the power
24 went out. It goes in and out at will. It don't
25 have to be a hurricane. It goes in and out at
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will. But guess what, we continue to tell the
sol ar peopl e no.

And | don't know if that's where y'all are
trying to drive us to get solar. | don't want
solar. | don't -- | amnot trying to get it. |
just want to have the last years of ny life, and ny
not her's and ny husband, to be in sone type of
confort. And then you talk about a hike in the
m ddl e of a heatwave.

Qur electricity, our gas is already up. The
heat wave, they are telling me that it's five or six
nore weeks, and we are getting into July. W are
getting into August.

| was born and raised right here in this city,

so | know what the weather is like. | know what

hurricanes are like. | know what it is to have to
fill up cans all night |ong when our power went out
and we had to put -- go to the filling station and
fill up the generator. | have been there. | know

what' s goi ng on.

But you all need too adhere and listen to the
peopl e, not because they are not here. People want
to cone, but they are saying the CEO profit is nore
I nportant than the custoners. That one nore yacht

-- that you nore interested in another yacht,
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1 anot her summer hone than for the custonmers. So

2 that's why peopl e are sayi ng why bot her?

3 But | hope and pray that we have peopl e that

4 have conpassion for the citizens of this great

5 state of Florida, Tanpa in particular. And I am so

6 happy to hear that we do have soneone that is

7 speaki ng out on our behalf.

8 Wen | canme in the room all | seen was, |

9 felt, was David going up against Goliath today. So
10 I want to thank you for being here to represent the
11 people. And that's just how | feel, like David

12 fighting Goliath. But there was a victory this

13 that fight, and | am prayerful that we will have a
14 victory in this fight, that you all will say nowis
15 not the tine.

16 The rate hi kes are going up on everything.

17 You can't buy a honme. You can't even keep your

18 kids in school. There is just things that we

19 cannot do, and we just nost definitely cannot bear
20 or shoul der another rate hike for any reason.

21 | know that costs can be cut. Let's start at
22 the top. You don't need a new suit. You don't

23 need anot her hone. You don't need anot her Jaguar.
24 Thi nk about the elderly. In Florida, we are -- it
25 used to be the joke that | tal ked about the
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1 elderly. | amthe elderly now | amthe elderly.
2 July 22nd, | wll be 70 years old. | never thought
3 I would be here saying | aman old woman, but | am
4 And this old woman deserves sonme consi derati on,
5 because | have been a good custoner, a good
6 citizen, and | deserve better than a rate hike to
7 cone at this tinme, and especially ny nother, who's,
8 you know, don't know how | ong she have, but, y'all,
9 her power should not be cut off because sonebody is
10 gr eedy.

11 Thi nk about the needy and let's forget about
12 the greedy right now.

13 Thank you so.

14 CHAI RMAN FAY: Thank you, Ms. Patty.

15 appreci ate your testinony.

16 M. Trierweiler, you have no ot her nanmes on

17 your list, is that correct?

18 MR. TRIERVWEI LER: | do not have any ot her

19 nanes, Chai rman.

20 CHAI RMAN FAY: (Okay. Conmi ssioners, with

21 that, | just want to go into sort of the post

22 cust omer hearing process.

23 | just first want to thank you for being here
24 today, Ms. Patty. | know a |ot of folks on this

25 staff, Public Counsel, nmenbers of the utility, are
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1 all here to hear exactly what you just provided us,
2 custoner feedback, and so for you to take the tine
3 --and |l -- 1 -- 1 probably dislike the denti st
4 even nore than you do, and so for you to cone here
5 after that says a lot, and so we appreciate you
6 doi ng that.
7 Wth that, Comm ssioners, | do just want to
8 touch on going forward. This will be -- this is
9 foll owi ng yesterday's in-person hearing, this
10 i n-person hearing, we will have a nunber of virtual
11 cust omer service hearings that individual custoners
12 can sign up for and participate in. | just want to
13 put those on the record. That's Mnday, July 10th
14 at 10:00 a.m and 2:00 p.m And then July 1l1lth at
15 2:00 p.m and at 6:00 p. m
16 So any custoners, any individuals that weren't
17 able to nake it here tonight to participate, we
18 want themto be able to participate in those
19 neetings if they would |ike to, and so we have
20 on-line the ability for custoners to register. |
21 amgoing to provide with you that specific emnil.
22 It 1s speakersi gnup@sc.state.fl.us, or you can
23 call (850)413-7080.
24 Persons wishing to testify can provide their
25 nanme, address, and specific information about the
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1 hearing to testify.
2 So after registering to testify either by
3 emai | or phone, we will provide further
4 I nstructions on how to participate, and then
5 include a call-in nunber for each custonmer to call
6 in and make sure that they are -- we have their
7 nane and information for that hearing.
8 As we nentioned before, M. Trierweiler
9 menti oned, we will also be taking any sort of emi
10 or docunents that are submtted to the derk's
11 Ofice regarding this hearing. So in addition to
12 the in-person and the virtual hearings, if
13 custoners choose to submt information on this
14 docket, or rate case, we will take that into
15 consideration in the filing.
16 Wth that, Comm ssioners, we note -- | just
17 note that this -- that is a public hearing,
18 streaned live, and it wll be accessible follow ng
19 the hearing at our website.
20 And | want to make sure, Conm ssioners, if you
21 have anything el se that you want to add that | give
22 you the opportunity to do so at this tine.
23 kay. Wth that, seeing none, this Conm ssion
24 -- or this custoner hearing neeting stands
25 adj our ned.
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1 Thank you.

2 (Proceedi ngs concl uded.)

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25
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