
Antonia Hover 

From: 
Sent: 
To: 
Subject: 

Please, add to docket 20230083. 

-----Original Message-----

John Plescow 
Thursday, August 3, 2023 1 :58 PM 
Consumer Correspondence; Diane Hood 
FW: To CLK Docket 20230083 

From: Diane Hood <DHOOD@PSC.STATE.FL.US> On Behalf Of Consumer Contact 
Sent: Thursday, August 03, 2023 1:42 PM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: To CLK Docket 20230083 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 

Sent: Wednesday, June 14, 2023 4:22 PM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Other Complaints TRACKING NUMBER: 191082 

CUSTOMER INFORMATION 
Name: Scott Clark 
Telephone: 5712164991 
Email: sclark77@att.net 
Address: 19226 Timber pine lane Orlando FL 32833 

BUSINESS INFORMATION 
Business Account Name: Scott Clark 
Account Number: 00029746 
Address: 19226 Timber pine lane Orlando FL 32833 

COMPLAINT INFORMATION 
Complaint: Other Complaints against Pluris Wedgefield, LLC 
Details: 

CORRESPONDENCE 
8/3/2023 
DOCUMENT NO. 04490-2023 

A letter was received from our water company, Pluris, basically can be interpreted as them stating that since we are 
pursuing having the county buy them out that they are going to pursue a rate increase. Please do not entertain this 
request. The water bills are already triple what the rest of the county pays and the water isn't fit for drinking, often 
smells bad and stains loads of laundry. Seems they are "teaching us a lesson" with this announcement! 
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