
Antonia Hover 

From: 
Sent: 
To: 
Cc: 
Subject: 

John Plescow 
Monday, August 7, 2023 2:43 PM 
Consumer Correspondence 
Diane Hood 
FW: To CLK Dockets 20230001 & 20230019 

Please, add to both Dockets 20230001 and 20230019. 

-----Original Message-----
From: Diane Hood <DHOOD@PSC.STATE.FL.US> On Behalf Of Consumer Contact 
Sent: Monday, August 07, 2023 2:03 PM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: To CLK Dockets 20230001 & 20230019 

-----Original Message-----
From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 
Sent: Sunday, August 6, 2023 7:43 AM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Other Complaints TRACKING NUMBER: 191857 

CUSTOMER INFORMATION 
Name: JoEllen Buzbee 
Telephone: 8132555595 
Email: tarajoellen2018@gmail.com 
Address: 13352 Laraway Drive Riverview FL 33579 

BUSINESS INFORMATION 
Business Account Name: TECO 
Account Number: 211024917901 
Address: 13352 Laraway Drive Riverview FL 33572 

COMPLAINT INFORMATION 
Complaint: Other Complaints against Tampa Electric Company 
Details: 

CORRESPONDENCE 
8/7/2023 
DOCUMENT NO. 04569-2023 

A 1,000 square foot house and no electric used at all during the day, and only two people does not equal 300.00. Not to 
mention the many" extra "surcharges. We are all struggling to survive. Why are they doing this to us?? 

PSC was contacted previously 
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