CORRESPONDENCE

8/9/2023
Antonia Hover DOCUMENT NO. 04617-2023
From: John Plescow
Sent: Wednesday, August 9, 2023 10:45 AM
To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: E-Form Other Complaints TRACKING NUMBER: 191825

Please, add to both Dockets 20230001 and 20230017.

From: Consina Griffin-Greaux <CGriffin@ psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Wednesday, August 09, 2023 10:09 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: RE: E-Form Other Complaints TRACKING NUMBER: 191825

John,

Please send to clerk’s office. | am awaiting your response. Caseff 1426812C, | will add your notes to CATS once |
receive an email back from you.

Thanks

Consina

From: consumerComplaint@psc.state.fl.us <consumerComplaint@ psc.state.fl.us>
Sent: Friday, August 4, 2023 11:15 AM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 191825

CUSTOMER INFORMATION

Name: Toni Michalove

Telephone: 7274925682

Email: reddogs02@gmail.com

Address: 9401 Sun Isle Dr. NE Saint Petersburg FL 33702

BUSINESS INFORMATION

Business Account Name: Toni Michalove

Account Number:

Address: 9401 Sun Isle Dr. NE Saint Petersburg FL 33702

COMPLAINT INFORMATION

Complaint: Other Complaints against Duke Energy Florida, LLC d/b/a Duke Energy

Details:

The prices that Duke is changing is outrageous. Meanwhile, they are making RECORD PROFITS.. In the past, we have
been charged for future power plants that were never built. And we did NOT get any money back for that.





