CORRESPONDENCE

8/14/2023
Hong Wang DOCUMENT NO. 04726-2023
From: John Plescow
Sent: Monday, August 14, 2023 3:38 PM
To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: To CLK Docket 20230010, -
Follow Up Flag: Follow up ﬁ‘/ (//f/;,p
Flag Status: Flagged

Please, add to Docket 20230019.

-----Original Message-----

From: Diane Hood <DHOCD@PSC.STATE.FL.US> On Behalf Of Consumer Contact
Sent: Monday, August 14, 2023 2:50 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Cc: Consina Griffin-Greaux <CGriffin@psc.state.fl.us>

Subject: To CLK Docket 20230010

----- Original Message-----

From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us>
Sent: Monday, August 14, 2023 12:33 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: E-Form Other Complaints TRACKING NUMBER: 191996

CUSTOMER INFORMATION

Name: Robert Gambrell

Telephone: 8136410026

Email: reg001@hotmail.com

Address: 6013 Florida Circle S. Apollo Beach FL 33572

BUSINESS INFORMATION

Business Account Name: Robert Gambrell

Account Number: 211011058271

Address: 6013 Florida Circle S. Apollo Beach FL 33572

COMPLAINT INFORMATION

Complaint: Other Complaints against Tampa Electric Company

Details:

Storm surcharge. We pay a Storm Protection monthly fee and for some reason we are paying a Storm Surcharge to
replenish fund that are spent for storms. This storm surcharge should have Never been approved and should be
refunded to consumers.





