CORRESPONDENCE

9/12/2023
Charlie Smith DOCUMENT NO. 05180-2023
From: John Plescow
Sent: Tuesday, September 12, 2023 2:39 PM
To: Consumer Correspondence; Diane Hood
Subject: FW: To CLK Docket 20230083

Please, add to docket 20230083.

From: Diane Hood <DHOOD@PSC.STATE.FL.US> On Behalf Of Consumer Contact
Sent: Tuesday, September 12, 2023 1:47 PM

To: John Plescow <JPlescow@ PSC.STATE.FL.US>

Subject: To CLK Docket 20230083

By DHood

From: Annika Martin <annika@ambrosiapropertyinvestments.com>
Sent: Monday, September 11, 2023 9:36 PM

To: Consumer Contact <Contact@PSC.STATE.FL.US>

Subject: Pluris increase request rejection

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Hello,
We have lived in Wedgetield since 2006, and was in for quite a shock receiving our first few water bills.

Moving from Brevard County where on average my water bill was $36.00 per month even watering my plants.

It is my understanding that Pluris charges us more than most places in the entire state and we cannot even drink
the water and bathing in it, is questionable to make us very sick.

Given a choice of either your house tax goes up thousands of dollars for years to come to get rid of Pluris or we
double your bill... that is already outrageous to begin with?

How is this fair to all of us who live here?? Especially in the current economy.

Even if we wanted to move .. explaining to people how much the taxes will be a s how much the monthly bill is,
for only 2 people in the house currently; not even running the pool! Ridiculous.

My personal thought for this is that Pluris already charges us enough to make up for any expenses they have to
contend with for any rising costs in the economy or whatever else there is.

We would most appreciate to decline any rate increases for our community; indefinitely.

Respecttully,

Annika Martin
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