
Charlie Smith 

From: 
Sent: 
To: 
Subject: 

Please, add to docket 20230083. 

-----Original Message-----

John Plescow 
Wednesday, September 13, 2023 9:52 AM 
Consumer Correspondence; Diane Hood 
FW: Please review and advise 

From: consumerComplaint@psc.state.fl.us <consumerComplaint@psc.state.fl.us> 
Sent: Wednesday, September 13, 2023 12:24 AM 
To: Consumer Contact <Contact@PSC.STATE.FL.US> 
Subject: E-Form Other Complaints TRACKING NUMBER: 192488 

CUSTOMER INFORMATION 
Name: Christina Murray 
Telephone: 4077605020 
Email: cr1sty6919@aol.com 

Address: 3212 Bancroft Blvd Orlando FL 32833 

BUSINESS INFORMATION 
Business Account Name: Christina Murray Account Number: 00036672 
Address: 3212 Bancroft Blvd Orlando FL 32833 

COMPLAINT INFORMATION 
Complaint: Other Complaints against Pluris Wedgefield, LLC 
Details: 

CORRESPONDENCE 
9/13/2023 
DOCUMENT NO. 05189-2023 

Rate hike is out of the world. 46% for ester and 108% for waste water. My bill for 2 is already close to $100.00 a month. 
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