CORRESPONDENCE
12/20/2023
DOCUMENT NO. 06693-2023

Yvette Gillespie

From: Office of Commissioner Graham

Sent: Wednesday, December 20, 2023 3:15 PM
To: Commissioner Correspondence

Subject: FW: Senior Citizen Feedback

Good Afternoon:
Please place this email in Docket #20210015.
Thanks.

Betty A. Leland, Executive Assistant to
Commissioner Art Graham

Florida Public Service Commission
bleland@psc.state.fl.us

(850) 413-6024

From: charley7722 @aol.com <charley7722@aol.com>

Sent: Wednesday, December 20, 2023 2:54 PM

To: Office of Commissioner Passidomo <Commissioner.Passidomo@ psc.state.fl.us>

Cc: Office of Chairman Fay <Commissioner.Fay@psc.state.fl.us>; Office of Commissioner Clark
<Commissioner.Clark@psc.state.fl.us>; Office of Commissioner Graham <Commissioner.Graham@PSC.STATE.FL.US>;
Office of Commissioner La Rosa <Commissioner.LaRosa@psc.state.fl.us>; Ron Hurtibise <rhurtibise@sunsentinel.com>;
ron.desantis@eog.myflorida.com; martha.lynn@eog.myflorida.com; fl23response@mail.house.gov; Hillary Cassel
<hillary.cassel@myfloridahouse.gov>; book.lauren.web@flsenate.gov; Shonna McCray <SMcCray@PSC.STATE.FL.US>;
Ellen Plendl <EPlendl@PSC.STATE.FL.US>; armando.pimentel@fpl.com; Rebecca Talton <rebecca.talton@fpl.com>;
marie.woodson@myfloridahouse.gov; Joe Dykes <joedykes954@gmail.com>; TJ Harper
<tjtherealestateguy@gmail.com>; jameshwheatley@gmail.com; Ron Gabler <lakeview.loghome @yahoo.com>;
josephglaviano@gmail.com; jjaye_bats@att.net; earthladyj@aol.com; denis.mcdonough@va.gov; vhamiaveo@va.gov;
Soucy Carolyn A. (Miami VA) (she/her/hers) <carolyn.soucy@va.gov>; hector.villagran@va.gov; Charles Rehwinkel
<rehwinkel.charles@leg.state.fl.us>; Julie Anderson <janderson@sunsentinel.com>; Gretchen Day-Bryant
<gdaybryant@sunsentinel.com>; jortega@sunsentinel.com; helpmehoward@wsvn.com; Connie Furze

<connie.furze@ myfloridahouse.gov>; noah.bennett@ myfloridahouse.gov; ebony.pardo@mail.house.gov; Sean
LeHockey <lehockey.sean@flsenate.gov>

Subject: Re: Senior Citizen Feedback

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

FPSC Commissioners, State of Florida

Docket No. 20210015-EL FPL Account No. 26582 57510

I am still being involuntarily, and also monetarily penalized every month by FPL for

my Lower Monthly KWH usage ?<<<<<



Please issue a revised amendment to the wrongful agreement in order to_honestly exclude
Senior Citizen Veterans

such as myself from being monetarily penalized for no valid, or good cause. <<<<<
Thank You Very Much Commissioners.

Sincerely,

Michael J. Walsh

Senior Citizen

US Navy Veteran Member I.D. 1194721044

On Monday, July 25, 2022 at 08:03:54 AM EDT, Office of Commissioner Passidomo
<commissioner.passidomo@psc.state.fl.us> wrote:

Dear Mr. Walsh:

Thank you for your email, dated July 23, 2022, which Commissioner Passidomo has received and read. The Commission
Clerk will place a copy of your email in Docket No. 20210015-El, Petition for rate increase by Florida Power & Light
Company. We appreciate you providing the Commission with your comments.

Sincerely,

Angelena McCoy

Executive Assistant to Commissioner Passidomo
Florida Public Service Commission

2540 Shumard Oak Blvd.

Tallahassee, Florida 32399

(850) 413-6042



From: charley7722@aol.com <charley7722@aol.com>

Sent: Saturday, July 23, 2022 1:05 PM

To: Office of Chairman Fay <Commissioner.Fay@psc.state.fl.us>

Cc: Office of Commissioner Graham <Commissioner.Graham@PSC.STATE.FL.US>;
commissioner.larosa@psc.stste.fl.us; Office of Commissioner Passidomo
<Commissioner.Passidomo@psc.state.fl.us>; Office of Commissioner Clark
<Commissioner.Clark@psc.state.fl.us>; ron.desantis@eog.myflorida.com; evan.jenne@myfloridahouse.gov;
debbie.wassermanschultz@myfloridahouse.gov; rick.scott@senate.gov.us; marco.rubio@myflorida.com;
info.clerkweb@mail.house.gov; Shonna McCray <SMcCray@PSC.STATE.FL.US>; Ellen Plendl
<EPlendi@PSC.STATE.FL.US>; eric.silagy@fpl.com; alberto.fernandez@fpl.com; nperez@local10.com;
newsdesk@local10.com; helpmehoward@wsvn.com; investigate@wplgtips.com; earthladyj@aol.com;
carolyn.soucy@va.gov; denis.mcdonough@va.gov

Subject: Senior Citizen Feedback

Chairman Andrew Giles Fay & FPSC Colleagues, www,fpsc.gov

Good Day !

Ref : Senior Citizen Pertinent Feedback . Docket # 20210015 FPL Account# 26582 57510 FPSC Inquiry #
1398580C FPSC Tracking No's 187688 187738

FPL Minimum Rate Charge ? : ( Innocent Victim Of Circumstance Scenario )

As a well versed, and also intelligent Senior Citizen, and also US Navy Veteran I still cannot fathom as to how the
FPSC members could of granted a rate increase to FPL that monetarily penalizes individuals such as myself

primarily due to my Lower Monthly KWH usage ? ( 45 to 55 KWH )

FPL instead of praising, commending, congratulating, or even rewarding me for my diligent effort, and also
sacrifice has chosen instead to monetarily penalize me instead ?

Where is The Basic PR, and also Loyal customer incentive FPL ?

What Is Wrong With The FPSC ?



FPL has chosen instead to deliberately mislead the FPSC, and to also plea their case based on their faulty
infrastructure, lack of accountability, and greediness, when in fact they should also be held fully accountable for
their

dishonesty as well.

I have been a loyal customer of FPL since the year 1976, and | have always paid my electrical bill on time.

I also suffer from PTSD, and Tinnitus. Single Household, and Living on a Fixed Income. Note : No AC in my home,
and No Hot Water Heater. (1 Go To The Gym- Etna Medicare- Silver Sneakers )

In Summation :

I sincerely hope that my pertinent feedback will serve as a wake up call for the FPSC, as | am most assuredly not
a Happy Camper . ( Hello Florida Governor Ron DeSantis ? )

Thank You.

Sincerely,

Michael J. Walsh ( 82 Years Young )

US Navy Veteran 1957-1963 ADR2 ( Member I.D. 1194721044 )

Hollywood, FI.





