FILED 4/12/2024
DOCUMENT NO. 01812-2024
FPSC - COMMISSION CLERK

BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

NOTICE OF BIDDERS TELECOMMUNICATIONS CONFERENCE

TO
ALL INTERESTED PERSONS
DOCKET NO. 20240043-TP
REQUEST FOR SUBMISSION OF PROPOSALS FOR RELAY SERVICE, BEGINNING IN
MARCH 2025, FOR THE DEAF, HARD OF HEARING, DEAF/BLIND, OR SPEECH
IMPAIRED, AND OTHER IMPLEMENTATION MATTERS IN COMPLIANCE WITH THE
FLORIDA TELECOMMUNICATIONS ACCESS SYSTEM ACT OF 1991.
ISSUED: April 12, 2024

NOTICE is hereby given that the Florida Public Service Commission will conduct a
workshop on the above-referenced docket at the following time and place:

Tuesday, April 23, 2024; 1:30PM
Telephone: 1-888-585-9008;
Conference Code: 617-088-868 then #

PURPOSE AND PROCEDURE

The purpose of this workshop is to discuss issues relating to the DRAFT Request for
Proposals for relay service.

If you wish to comment but cannot attend the workshop, please file your comments with
the Office of Commission Clerk, Florida Public Service Commission, 2540 Shumard Oak
Boulevard, Tallahassee, Florida 32399-0850, on or before Friday, April 19, 2024, at 5:00 PM,
specifically referencing Docket No. 20240043-TP and the title of the workshop.
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A copy of the agenda for this workshop is attached for your reference. The DRAFT
Request for Proposals for relay service is available on the Commission’s website at
https://www.floridapsc.com/telecommunications-florida-relay. For more information, you may
contact Curtis Williams at cjwillia@psc.state.fl.us or (850) 413-6924.

In accordance with the Americans with Disabilities Act, persons needing a special
accommodation to participate at this proceeding should contact the Office of Commission Clerk
no later than five days prior to the hearing at 2540 Shumard Oak Boulevard, Tallahassee, Florida
32399-0850 or 850-413-6770 (Florida Relay Service, 800-955-8770 Voice or 800-955-8771
TDD). Assistive Listening Devices are available upon request from the Office of Commission
Clerk, Gerald L. Gunter Building, Room 152.

JURISDICTION

Jurisdiction is vested in this Commission pursuant to Chapter 427.701, Florida Statutes.
The workshop will be governed by the provisions of that Chapter and Rules 25-4, 25-22 and 28-
102, Florida Administrative Code.

VISUAL AIDS

Workshop participants who plan to use visual aids during the course of their presentation,
such as PowerPoint, must provide an electronic copy and 21 hard copies of the presentation, at
least three days prior to the workshop, to Curtis Williams who may be contacted at
cjwillia@psc.state.fl.us or at (850) 413-6924.

EMERGENCY CANCELLATION OF WORKSHOP

If a named storm or other disaster requires cancellation of the workshop, Commission
staff will attempt to give timely direct notice to the parties. Notice of cancellation of the hearing
will also be provided on the Commission's website (http://www.floridapsc.com) under the Hot
Topics link found on the home page. Cancellation can also be confirmed by calling the Office of
the General Counsel at 850-413-6199.
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IDI

By DIRECTION of the Florida Public Service Commission this 12th day of April, 2024.

M=

ADAM J

Commission C erk

Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, Florida 32399

(850) 413-6770
www.floridapsc.com

Copies furnished: A copy of this document is
provided to the parties of record at the time of
issuance and, if applicable, interested persons.
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Florida Public Service Commission
1:30 p.m. — Tuesday, April 23, 2024
Telephone Conference

Conference Call Number: 1-888-585-9008
Participant Conference Code: 416-925-719

NOTICE OF TELECOMMUNICATIONS ACCESS SYSTEM ACT
BIDDERS CONFERENCE

I Read Notice of Bidders Telephone Conference
2 Introduction of PSC staff
3. Identification and introduction of potential bidders

4. Discussion of DRAFT Request for Proposals

a. Services and proposed changes
b. Scoring methodology and alternatives
¢ Questions

5. Adjourn





