CORRESPONDENCE
4/26/2024

Antonia Hover DOCUMENT NO. 02448-2024

From: Antonia Hover on behalf of Records Clerk

Sent: Friday, April 26, 2024 1:23 PM

To: ‘angelanorbom@gmail.com’

Cc: Consumer Contact

Subject: FW: Docket #20240032-SU

Attachments: Angela Norbom- request to deny wastewater.pdf

Good Afternoon, Angela Norbom.

We will be placing your comments below in consumer correspondence in Docket No. 20240032, and forwarding them to
the Office of Consumer Assistance and Outreach.

Thank you!

Toni Hover
Conmumission Deputy Clerk |
Flovida Public service Commission
2540 Shuward

Tallahassee, FL 22299

Phowne: (£50) 412-6457

=20/

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available to the public and the media upon request. Therefore, your
email message may be subject to public disclosure.

From: Angela Norbom <angelanorbom@gmail.com>

Sent: Wednesday, April 17, 2024 1:33 PM

To: Office of Commissioner Graham <Commissioner.Graham@PSC.STATE.FL.US>; Office of Commissioner Fay
<Commissioner.Fay@psc.state.fl.us>; Office of Commissioner Passidomo <Commissioner.Passidomo@ psc.state.fl.us>;
Office of Commissioner Clark <Commissioner.Clark@psc.state.fl.us>; Office of Chairman La Rosa
<Commissioner.LaRosa@psc.state.fl.us>; Records Clerk <CLERK@PSC.STATE.FL.US>

Subject: Docket #20240032-5U

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Date: April 17,2024

Subject: Docket # 20240032-SU

Dear State Commissioners,

I am writing to express my concerns regarding the proposal for a sewage system on Don Pedro Island. T have
been a property owner on the island for over five years and rent out my property when I am not present.



While I am not opposed to a sewer system on the island in the future, I am against the current proposal being
put forward. I have several concerns about this proposal: Firstly, the argument that a sewer system is needed on
the island today is not convincing as there is insufficient evidence to support this claim. Additionally, the
proposed cost of the system is exorbitant and will likely burden the residents. The total cost is unknown, and the
lack of experience of the proposed company raises concerns about potential cost overruns.

I would feel more comfortable with this proposal if the company had a proven track record in similar projects.
Furthermore, the proposed system for removing sewage may not be suitable for a barrier island like Don Pedro,
especially considering the frequent power outages experienced on the island. The reliance on electricity for the
system to function poses a significant risk, as vacationers may be unable to use the system during power
outages.

In my opinion, the current system of utilizing septic tanks is a more reliable option for the island given its
unique challenges.

I formally request that the PSC deny EU’s application for wastewater service.
Thank you for considering my views on this matter.
Sincerely,

Angela Norbom
angelanorbom(@gmail.com

Angela Norbom

+18135452024
https://angelasellsflorida.kw.com
SLL3563149




Date: April 17,2024
Subject: Docket # 20240032-SU
Dear State Commissioners,

I'am writing to express my concerns regarding the proposal for a sewage system on Don Pedro
Island. T have been a property owner on the island for over five years and rent out my property
when I am not present.

While I am not opposed to a sewer system on the island in the future, I am against the current
proposal being put forward. I have several concerns about this proposal: Firstly, the argument
that a sewer system is needed on the island today is not convincing as there is insufficient
evidence to support this claim. Additionally, the proposed cost of the system is exorbitant and
will likely burden the residents. The total cost is unknown, and the lack of experience of the
proposed company raises concerns about potential cost overruns.

I would feel more comfortable with this proposal if the company had a proven track record in
similar projects. Furthermore, the proposed system for removing sewage may not be suitable for
a barrier island like Don Pedro, especially considering the frequent power outages experienced
on the island. The reliance on electricity for the system to function poses a significant risk, as
vacationers may be unable to use the system during power outages.

In my opinion, the current system of utilizing septic tanks is a more reliable option for the island
given its unique challenges.

I formally request that the PSC deny EU’s application for wastewater service.
Thank you for considering my views on this matter.

Sincerely,

Angela Norbom
angelanorbom@gmail.com






