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1 PROCEEDI NGS
2 MR, WLLIAVS: Good afternoon. This is Curtis
3 Wl lianms, Senior Analyst with the office of
4 I ndustry Devel opnment & Market Analysis here at the
5 Florida Public Service Conm ssion, and we will go
6 ahead and convene the nmeeting at this time. |
7 would like to first just go over sone prelimnary
8 matters before we formally start the neeting.
9 First, I want to make sure that we ask al
10 participants to state your nane before you speak
11 each tinme, and that's for the benefit of the court
12 reporter so we can properly devel op the record.
13 Secondly, when you are not speaking, please
14 put your phone on nute to avoid background noi se so
15 we don't have disruption during the neeting.
16 Wth that said, at this tine, we will have our
17 attorney, Jacob Img, read the notice.
18 MR IMG By notices issued April 9th and
19 April 12th, 2024, this tine and place has been set
20 for a bidders conference in Docket No. 20240043-TP.
21 The purpose of this neeting is nore fully set out
22 I n the notices.
23 MR, WLLIAMS: Thank you
24 At this tine, we wll take appearances. Wen
25 you take your appearance, please state your nane
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1 and the organi zation that you are representing.

2 Again, | amCurtis WIIlians, Senior Analyst

3 with the Ofice of Industry Devel opnent & Market

4 Anal ysis here at the Florida Public Service

S Conmi ssi on.

6 MR IMG Jacob Im g, General Counsel's

7 Ofice, Florida Public Service Conmm ssion.

8 MR, FOGLEMAN. Greg Fogleman, Public Uility

9 Supervisor, Ofice of Industry Devel opnent & Market
10 Anal ysi s?

11 M5. HARPER: This is Adria Harper with the

12 Ceneral Counsel's Ofice.

13 MR WLLIAVMS: So at this tinme, we wll take
14 appearances fromindividuals on the call. Let's

15 start wwth FTRI.

16 FTRI, are you present?

17 MR, BRADLEY: This is Cecil. Yes, | am here.
18 Thank you.

19 MR, WLLIAVS: ay. And that's Cecil Bradley
20 with the Florida Tel ecomruni cati ons Relay. Cecil,
21 do you have anyone j oi ni ng you?
22 MR BRADLEY: No. No. | amhere just
23 listening. Thank you. Maybe later. Not right
24 NOW.
25 MR, WLLIAVS: Oay. And we will proceed with
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1 any conpanies that are interested in possibly
2 submtting a proposal, so you guys can junp in.
3 MR. BRANCH. Yes. GCkay. Geat.
4 Hello. M nane is Jeff Branch, and | amwth
5 T-Mbile. And I amw th sales and al so custoner
6 rel ati onship nmanager for the State of Florida as
7 well. And then we al so have John Mbore.
8 MR, MOORE: Yes, good afternoon. M nane is
9 John Moore. | amwth T-Mbile. | amthe sales
10 accounts exec support, and | am happy to be here
11 today. Thank you.
12 MR WLLIAMS: Thank you.
13 M5. SLOUGH: Hello, ny nanme is Beth Slough. |
14 work for Hamlton Relay. M title is Director of
15 Account Managenent and Conpliance. And also with
16 me today is Gary Lew en.
17 MR. LEWEN. Good afternoon. M nane Gary
18 Lewwen. M title is State Program Cont act
19 Specialist for Ham | ton Rel ay.
20 MR, WLLIAVS: Thank you.
21 Are there any additional conpanies that are
22 participating that are interested in submtting a
23 response to the Request for Proposal s?
24 Are there any other individuals or
25 organi zations participating on the call this
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1 afternoon? Hearing none, we wll| proceed.
2 Before we proceed wth going through the RFP
3 staff would -- we would like to make it clear that
4 the -- and | need to say Draft RFP. | said RFP
5 But at this point, the docunent is a draft. |It's a
6 wor ki ng docunent. So we want to nmake sure to nmake
7 that clear.
8 The purpose of the workshop, bidders
9 conference, today is to receive input from
10 potential bidders and any other interested persons,
11 and then also to address any questions or conments
12 regardi ng the RFP.
13 The first thing we would like to do is -- we
14 will go through to the Draft Request for Proposals
15 section by section, but first, I would Iike to give
16 an overview of the schedule is that we have at this
17 tinme.
18 The schedule is presented in the case schedul e
19 which is in Docket 20240043. O course, we are
20 currently conducting the RFP bidders conference, a
21 wor kshop. That date is for today, April 23rd,
22 2004.
23 The next key date is the -- we will have the
24 draft RFP workshop comments. So we are allow ng
25 participants to provide conments and to ask
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1 guestions today, but comments will also be able to
2 be presented in witing, and the due date woul d be
3 May 7th, 2024.
4 We al so have Draft RFP workshop reply
5 comments, which will be due on May 21st, 2024.
6 After all the comments have been filed, staff
7 will then start the process of devel oping a
8 reconmendation, the staff reconmendation to take to
9 the Comm ssion to issue the formal RFP. And the
10 staff recommendation is scheduled to be filed on
11 June 27th, 2024.
12 Again, up to that point, it wll remain a
13 Draft RFP. And we wll present that Draft RFP to
14 the Conmi ssion at the July 9th, 2024, Conm ssion
15 Agenda Conf erence.
16 At that tinme, the Comm ssion will take into
17 consi deration staff's recommendati on and vote to
18 approve or nake changes as the Conmm ssion
19 determ nes. And after that point, we will have the
20 formal Request for Proposal, or final Request for
21 Proposal that will be prepared to be posted on the
22 Fl ori da Departnent of Managenent Services website,
23 which will -- is scheduled for July 16th, 2024.
24 And at that tinme, we will make the RFP -- it w |
25 actually be the RFP at that point -- make it
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1 available to all interested persons.
2 The technical and price proposals wll be due
3 on August 19th, 2024. And at that point, staff
4 wi Il start the valuation process of evaluating the
5 techni cal and price aspects of the proposals that
6 are submtted. And a staff recommendation to
7 sel ect the actual provider of the service is
8 currently schedul ed for Cctober 24th, 2024, and to
9 be presented to the Conmmi ssion at the Commi ssion
10 Agenda Conference on Novenber 5th, 2024. For
11 service to begin on March 1st, 2025.
12 Agai n, these are schedul es that we have in our
13 case nmanagenent system W plan to proceed, but
14 there coul d possibly be sonme changes. |If there are
15 changes, they will be reflected in the docket in
16 t he case managenent system
17 So at this tinme, are there any questions
18 regardi ng the schedul e?
19 MR. BRANCH. Hey, this is Jeff Branch.
20 | do have one question in regard to the -- |
21 amreview ng ny notes here, |ooking at the
22 proposal. Ckay, the questions that are submtted
23 in witing to the PUC, and that is for July 23rd.
24 And so | see that. And could that potentially be
25 extended to give us nore tine to review the RFP? |
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1 was just | ooking at the schedule, and it |ooks |ike
2 we woul d only have four working days to review, and
3 that woul d be excl udi ng the weekend. So just
4 | ooki ng at those dates, and so it mght be nice to
5 have two weeks to allow our teamto review this
6 i nformati on, and provi de feedback for questions and
7 then to be able to respond to the PUC chai rperson.
8 MR, WLLIAVS: ay. Those -- you are
9 referring to the clarifying questions regarding the
10 proposal after it has been rel eased?

11 MR. BRANCH. Yes, | am That's right.

12 Correct.

13 MR, WLLIAVMS: And that's a -- we are

14 providing a week -- well, you are saying we are

15 provi ding seven days, but you are saying that

16 i ncl udes a weekend, and you are requesting sone

17 addi tional time?

18 MR. BRANCH. That's correct.

19 MR WLLIAVS: Oay. W will take that into
20 consi deration. Thank you, Jeff.

21 MR. BRANCH. Thank you. | appreciate it.

22 MR WLLIAMS: Any other additional questions
23 regardi ng the schedul e?

24 Ckay. We will, at this tine, start to go

25 through the Draft RFP. What we will do is go
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10

1 section by section.
2 MR. BRADLEY: Hey, this is Cecil Bradley --
3 sorry to interrupt --
4 MR WLLIAMS: Yes, Cecil.
5 MR. BRADLEY: -- with FTI. | have one
6 question. Maybe | mssed it sonmewhere in the
7 announcenent, or whatever. | have a question. The
8 bidding -- the bidding for both relay -- for the
9 relay service and the text to speech, that will be
10 in the state, right, both of those?
11 MR, WLLIAVS: Can you clarify, when you say
12 in the state, what are you referring to?
13 MR. BRADLEY: Intrastate. Intrastate.
14 MR, WLLIAVS: Yes. Yes. Yes. This --
15 this -- yeah, these services are all intrastate
16 services as they currently are provided intrastate.
17 MR. BRADLEY: Ckay. Okay. Thank you.
18 MR. WLLIAMS: So that can -- that will |ead
19 us into the Draft RFP
20 And again, | just want to make it clear that
21 this is the Draft RFP. It's a working docunent.
22 Staff has not devel oped any position on service
23 of fering, evaluation, nethodol ogy, pricing or
24 anything. Wat we wanted to do was to put the RFP
25 -- the Draft RFP out for comment, discussion and
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11

1 I nput .
2 So we will proceed with going through the
3 RFP -- the Draft RFP. Everyone shoul d have
4 received a copy. W provided copies to --
5 publicly, we filed the Draft RFP in the docket file
6 about a week ago, and we actually submtted it to
7 I ndi vi dual s upon request. So everyone shoul d have
8 had sufficient time to review it and to devel op any
9 questions or conments.
10 So what we will do is go ahead and start with
11 Section A, which is Adm nistrative Requirenents and
12 Procedures. This is nore of the background of the
13 Draft RFP, including key dates, which we have
14 al ready gone through. It includes issues regarding
15 the termof the contract. Commencenent date.
16 So at this tinme, we will entertain any
17 comments or any questions regarding Adm nistrative
18 Requi renments and Procedures.
19 MR, BRADLEY: This is Cecil Bradley again with
20 FTI. | would like to clarify. There is a |ot of
21 di scussi on around counties, but ny question is:
22 For the bids, do you require one provider to do
23 both services, or can you have nore than one
24 provi der? For exanple, one provider for relay, one
25 provi der for speech capital. | just wanted a
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12

1 clarification on that.

2 MR WLLIAMS: Yes, Cecil, this is Curtis

3 WIlians.

4 Staff interpretation, based on Florida

5 Statute, is that it's a sole source provider for

6 relay service in the state of Florida, mnmeaning that

7 one provider will provide all services that are

8 presented in the request for proposals.

9 MR, BRADLEY: (kay. Thank you.

10 MR, WLLIAVS: So -- okay. Does that address
11 your question, Cecil?

12 MR, BRADLEY: G ve ny one nonent. Yes, that
13 answers -- this is Cecil. That answers ny

14 question. Thank you, sir.

15 MR, WLLIAVS: Gkay. And |let nme point out

16 too, as we go through the Draft RFP, if you have
17 comments or questions, you can reference the page
18 nunber and the specific section. For exanple, in
19 Section A it would be page 11, Section A,

20 specifically Section 16, so everyone can be on the
21 sane page.

22 Are there any additional questions regarding
23 the Adm nistrative Requirenents and Procedures?

24 M5. SLOUGH: This is Beth with Ham I ton Rel ay.
25 MR WLLIAMS: Yes, Beth.
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13

1 M5. SLOUGH. Beth speaki ng.
2 So on workshop Draft RFP, page 19, Section 34
3 di scusses |i qui dated damages.
4 MR WLLIAMS: Yes.
5 M5. SLOUGH  And one comment that Hamilton
6 Rel ay would like to share is due to shrinking rel ay
7 usage, the |iquidated damages contained in this
8 section are high. And we would |ike to request
9 that the State anend this section by adding the
10 | anguage at the end of this section, a sinple
11 sentence such as, sonething like this: Under no
12 circunstances will the |iquidated damages exceed
13 the revenue for the day. So on any given day, the
14 | i qui dat ed danages woul d not exceed the revenue for
15 t hat day.
16 And Beth still speaking. That's the only
17 comment that | have in Section A
18 MR, WLLIAVS: Are there any additiona
19 guestions or comments in Section A? |f not, we
20 will proceed to Section B, Service to be Provided.
21 Are there any coments or questions regarding
22 the workshop Draft RFP as it presents the service
23 to be provided?
24 M5. SLOUGH Curtis, this is Beth.
25 MR WLLIAMS: Yes, Beth.
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M5. SLOUGH. | am | ooking at page 34, Section
44, titled Performance Bond.

MR WLLIAMS: Perfornmance Bond, okay.

M5. SLOUGH: Yes, correct. And this section
requires the provider to furnish an acceptable
performance bond, or a certified cashier's check,
or a bank noney order on sonething that equival ent
to the estimated total first year price of the
contract. And Hamlton requests that the State
consi der amending the RFP by either renoving the
requi rement, or making it a reduced cost, a reduced
anount of the bond; because there are two rel ay
provi ders who have been providing this service for
many, nmany years, and the vol unes are decreasing,

It seens that perhaps the Conm ssion could consider
reduci ng the performance bond in accordance to the
decrease in the programas well.

And that's the end of my question there.

Thank you.

MR WLLIAVS: So is the performance -- just
as background, the performance bond has been put in
pl ace to protect FTRI and the Comm ssion in the
event of the need to go out and find an alternative
provider. And so | guess ny question is: Wat

woul d you envision the FTRI or the Comm ssion's --
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you know, what vehicle would we use if we needed to
-- if, for whatever reason, the current provider
wasn't able to or willing to provide service, what
option would we have to quickly go out and secure
anot her provider and be able to conpensate that
provi der w thout a bond, w thout a performance
bond?

M5. SLOUGH. Beth here.

| think that, you know, it would be inportant
to look at the contractual obligations for a
provider's ability to stop providing the service,
what the Comm ssion has for recourses of what
action.

Also, it's inportant to understand that for
TRS services, it takes 60 days to transition that
service fromone provider to another. So at the
very least, the Comm ssion would need 60 days if
one provider did, for whatever reason, say, |
cannot provide this service any longer. It would
take 60 days to transition the service fully
resport of tel ephone nunbers and profile data, and
the like. There could be sonething done faster,
but to actually fully resport the nunbers
appropriately, and nove the profile data, woul d

take 60 days.
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16

1 And, you know, | -- one of the things that I

2 would say is | wouldn't request that the Conm ssion

3 conpletely renove to the perfornmance bond. |

4 understand the intent of it, and the inportance of

5 it. And when -- you know, as a provider in a state

6 busi ness, and trying to project the costs over

7 shrinki ng volume, any extra cost can inflate those

8 rates for the State.

9 And so nmaybe even if the Commi ssion were able
10 to look at a smaller, nmaybe for a six-nonth period
11 instead of the whole -- the value of the entire
12 first year of the contract, naybe that would be a
13 different way to look at it.

14 MR WLLIAMS: Yes. kay. Understood.

15 Understood. We will take that into consideration.
16 MR. FOGLEMAN:. This is G eg Fogl eman.

17 T-Mobil e or Jeff, do you have any coments

18 regardi ng the performance bond?

19 MR. MOORE: This is John with T-Mbile.

20 W have no questions related to the bond.

21 MR. FOGLEMAN. Very good. Thank you.

22 MR WLLIAMS: Ckay. Thank you, Beth, for

23 that input.

24 Are there any additional comments or questions
25 i n Section B?
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1 MR, MOORE: Yes. This is John here.
2 Page 27, | believe, Captioned Tel ephone Voice
3 Carry-Over, Section 20 down -- let ne find the
4 right page. Let ne scroll down -- 27. Let ne know
5 when you see that, related to captioned tel
6 MR. WLLIAVS: Yes, we are there.
7 MR. MOORE: Thank you.
8 Wat's the State's position related to
9 captioned tel ephone services? Is this a -- as you
10 know, T-Mobile will no | onger be a captioned
11 t el ephone service provider on any State future
12 contracts. And is this particular bid requiring,
13 or will there be separate bids, or will the State
14 not continue to offer captioned tel ephone services
15 as it's not a FCC standard requirenent for or state
16 requi rement under the state jurisdiction. It's as
17 consi dered a voice carry-over, which we do provide.
18 | wanted to get an understanding, what's the
19 State's position related to captioned tel ephone
20 servi ces?
21 MR, WLLIAVS: 1In regards to the workshop
22 Draft RFP, we have not made a determ nation. That
23 Is the purpose of today's workshop, and the
24 comments that will be filed. That's sonething that
25 we -- of course, we are aware of T-Mobile's
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18

1 position going forward to not provide captioned
2 t el ephone service, and that is sonething that we
3 are eval uating and determ ning how we want to nove
4 forward -- and when | say we, | amreferring to
5 staff -- as we develop the Draft RFP, and
6 subsequently the draft reconmmendation to take to
7 t he Conmm ssi on.
8 The ultimate decision will be decided by the
9 Comm ssion. You know, staff, we can't present you
10 with a position on that, because, again, that has
11 to be sonmething that the Florida Public Service
12 Conmm ssion votes on and determ nes. But we wll --
13 we w Il be devel oping a recommendati on based on
14 i nput from T-Mbile, and fromany other interested
15 persons regardi ng which services wll be provided.
16 O course, historically, the RFP has been
17 presented and requested that traditional
18 t el ecommuni cations relay service, captioned
19 t el ephone service and speech-to-speech be provided.
20 W understand that the nunbers -- usage is
21 declining for all of those services, all three of
22 those services, and particularly captioned
23 t el ephone services seeing steep declines. So
24 that's sonething, again, that we are taking into
25 consi der ati on.
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19

1 Let me ask T-Modbile, do you have current data

2 on the nunber of CapTel -- captioned tel ephone

3 users in the state of Florida as of today?

4 MR. MOORE: This is John here. W do have

5 that on the invoices that we provide. | am

6 referring to reference to the invoice. | can

7 provide you after the call, or tonorrow, Jeff and I

8 can respond to you with the nunber of users.

9 MR WLLIAVS: Well, you can include that in
10 your -- again, we are developing a formal record,
11 and so if you don't have that information today,

12 you can include it in the comments that we went

13 t hrough as far as the Commi ssion schedul e, you can
14 i ncl ude those in your postworkshop conments and

15 provide that data to us.

16 MR. MOORE: GCkay. Thank you very nuch. Thank
17 you.

18 MR, WLLIAVS: And let ne also ask you, do you
19 have, or are you willing to share the cost to serve
20 t hose custoners? | nean, obviously, there -- the
21 nunmbers have reduced, and there are a limted

22 nunber of custoners. Do you kind of have a per

23 cost nunber that you could share on how nmuch it

24 costs to serve that Iimted nunber of custoners?

25 MR MOORE: This is John with T-Mobile.
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20

1 There is a fornmula we could potentially use
2 based on the nunmber of m nutes and then the nunber
3 of users. W do know that the m nutes of use is
4 the best way to calculate it, and so | could
5 certainly provide that information. It is
6 avail able if you |l ook at the current invoices, and
7 -- but I would be happy to provide that to staff as
8 wel | .
9 MR, WLLIAVS: That woul d be hel pful. Thank
10 you.
11 MR, FOGLEMAN:. John, this is G eg Fogl eman
12 Just for clarification, it's T-Mobile's
13 position that you would like to see Section B 20,
14 capti oned tel ephone carry-over, renoved fromthe
15 RFP; is that correct?
16 MR, MOORE: This is John with T-Mobile.
17 That is correct. W are no |longer a service
18 provi der going forward for captioned tel ephone
19 servi ces. Thank you.
20 And | just wanted to add, you know, we do
21 of fer, of course, voice carry-over, which is the
22 standard of the TRS -- that's the standard
23 services. Captioned tel ephone is considered to be
24 an enhanced service to DCO, and that is not
25 necessarily a requirenent per the FCC or the state,
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1 and that is obviously available on the internet or
2 apps that are submtted to the RO FCC program
3 MR, FOGLEMAN: John, this is Greg again.
4 To the extent you can provide that
5 i nformation, you know, with the witten coments,
6 as far as substitute services, that woul d be
7 hel pful in devel oping the record.
8 Foll owup for Beth. What does -- does
9 Ham | ton have a position relating to CapTel ?
10 M5. SLOUGH. This is Beth Slough with Ham|ton
11 Rel ay. Thank you for the opportunity to speak
12 here.
13 | put together sone data | ooking at the
14 current | andscape of our state prograns and changes
15 within the industry that I would |like to share
16 t oday.
17 Over the past several decades, relay services
18 have continued to evolve to neet the changi ng needs
19 of users. As you all know, we have seen a rapid
20 transformation in these state prograns,
21 particularly driven by analog to digital transition
22 within the telecomindustry.
23 The transition poses many chal l enges for
24 peopl e who rely on anal og forns of relay,
25 particularly captioned tel ephone services, and
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Debbie Krick



22

1 especi ally people w thout access to broadband due
2 to financial constraints, or other reasons, but
3 maybe broadband isn't available in the area that
4 they live in.
5 There could al so be other chall enges. Maybe a
6 | ack of awareness, or education on how the utilize
7 the digital technology anongst certain
8 denographics. | have seen the response to these
9 chal | enges varying wdely across states with
10 decisions ranging in a variety of states. Maybe
11 sone states will have nultiple contracts for
12 I ncl usi on of captioned tel ephone. Maybe they w |
13 make it a mandatory or an optional service in their
14 RFP.
15 | would like to acknow edge the inportance of
16 supporting all traditional relay users, including
17 anal og- based captioned tel ephone users. | think
18 it's evidenced by significant usage statistics that
19 were shared in Florida's Draft RFP. On page 58 is
20 where we were | ooking at our data.
21 The intrastate and interstate in the past
22 12-nonth period, there was over 200,000 captioned
23 t el ephone m nutes of usage. O course, the State
24 is -- the State of Florida is responsible for just
25 the intrastate portion of that. But at the sane
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1 time, it's those sane consunmers that have utilized

2 nmore than 200, 000 m nutes of service.

3 | think about Florida presenting a unique

4 | andscape for relay services. There is a |large

5 popul ati on of seniors and veterans in Florida. |

6 wanted to share a statistic.

7 According to the Florida Departnent of

8 Veterans Affairs, the state boasts the third

9 | argest mlitary veteran popul ation, with over 1.4
10 mllion veterans, and nore than half of those are
11 age 65 and ol der.

12 SSmlarly, Florida has a substantial senior
13 popul ation. It outnunbers the senior popul ations
14 of 20 other states conbined. And that's

15 hi ghlighted -- my source there was the State Pl an
16 on Agi ng.

17 So if you think about these denographics, it
18 really underscores the critical need for accessible
19 comuni cation services to all people. But the

20 preval ence of hearing loss in Florida is estimated
21 at 15 percent of the population. And that really
22 enphasi zes the i nportance of relay services, and
23 facilitating communi cation for people wth a

24 variety of disabilities, including hearing |oss.
25 And, you know, sonething el se, when you think
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about the broadband adoption renmi ning a chall enge.

Data fromthe Anerican Conmunity Survey indicates
that approximately two mllion households in
Fl ori da have not yet adopted broadband w rel ess
services, wth seniors being nearly nine percent
|l ess likely to have broadband access, conpared to
t he younger popul ation.

So given the denographic diversity, and these
t echnol ogi cal chal |l enges present in Florida, |
think it's critical to continue supporting the
anal og- based captioned tel ephone program This
program serves as a lifeline for many residents,
particularly senior citizens and individuals with
hearing | oss who may face barriers to accessing
di gital comruni cati on services.

So by preserving and enhancing your state's
captioned tel ephone program we can ensure
af fordabl e access to comuni cation for all people
in Florida, regardless of their location, their
financial status or their technol ogical
proficiency.

| think that is a conmtnent to inclusivity

and accessibility. And it's just a -- it's a need.

| think until every househol d has access to

broadband, | think that there is a need here for
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1 this captioned tel ephone service.
2 So thank you for the opportunity to share what
3 Ham I ton's perspective is on the | andscape and the
4 I nportance of captioned tel ephone within the State
5 prograns today.
6 MR. FOGLEMAN:. Thank you.
7 | amjust asking, to the extent that you can
8 provide that information in your witten comments,
9 that woul d be very hel pful.
10 | also wanted to foll ow up on sonething you
11 had nentioned regarding -- you know, | think
12 heard you say sonet hing about optional service, and
13 I wanted to get maybe T-Mobile's thought, or maybe
14 your thought on this as well.
15 What if the captioned service was an optional
16 service that could be at the discretion of the
17 bi dder bid on for bonus points, for |ack of a
18 better term what are your thoughts on that?
19 (Multiple speakers.)
20 MR, WLLIAVS: John -- yes, John, you can --
21 you can go ahead and respond.
22 MR MOORE: Ckay. Thank you. This is John
23 Moore with T-Mbile.
24 Yes, as far as the contract, and, you know, if
25 the state wi shes to keep captioned tel ephone, we do
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1 have sone states that separate for TRS and then a

2 separate contract for CapTel. That's sonething we

3 could certainly pursue, a TRS contract.

4 | do point out, as soneone with hearing | oss

5 nyself with captioned tel ephone services, and |

6 think that we have -- a nunber of states are

7 transitioning away fromthe | andline-based because

8 of the changes that are affecting in states with

9 anal og technology transitioning to digital. W do
10 know t here are sone technical challenges. But we
11 al so know that the inportance for senior citizens
12 to be engaged and able to make phone calls on the
13 go.

14 Capti oned tel ephone, you have to go hone and
15 make a phone call. W really believe in the equity
16 of our custoners to go out and to use what the

17 mai nstreamto keep noving forward to the direction
18 society has -- an armof society, what they are

19 using the tools today be engaged. And one of the
20 things with captioned tel ephone is you have to

21 remenber two sets of phone nunbers. They have to
22 call -- they have to give a famly nenber a second
23 set of 10 digit nunbers. Wen you use all the

24 other tools that are available, you don't need to
25 do that. They could certainly use the phone nunber
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1 on their wireless or their hone.

2 We are seeing a transitioning of those

3 custoners. W have not seen any conplaints or

4 issues at all related to that transitioning. In

5 fact, we are finding people who didn't realize that

6 their landline, they had internet at hone, they

7 didn't know they could use, or switch to an IP or

8 840i. Those are all available to them They just

9 -- they are very unaware of all the new technol ogy
10 out there.

11 So they are reeducating, noving people in the
12 di rection where you can use a wrel ess device on

13 the go. You can use -- you don't need to have that
14 second nunber to call; because what we do know, is
15 they are not calling their parents, or making phone
16 calls to soneone with a captioned tel ephone because
17 they can't renenber two sets of phone nunbers.

18 It's too difficult. Because when they make a call,
19 they just press the nane on the phone.

20 And so we are seeing this whole evolution of
21 change in technology that the majority are seeing,
22 and we want to keep nore custoners, all custoners,
23 to keep noving in that direction so they can be

24 engaged with the younger generation as we are

25 seei ng today.
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1 Thank you.
2 MR, FOGLEMAN: John, | amgoing to try to
3 redirect you.
4 Do you have a position on making CapTel an
5 optional service as far as the RFP? | nean, | know
6 you are not interested --
7 MR, MOORE: Yes.
8 MR, FOGLEMAN. -- in providing CapTel. | get
9 that. But to the extent that we devel op an RFP
10 t hat makes CapTel an option, maybe where -- | don't
11 know. Pick a nunber. 100 points. 500 points.
12 What ever. How do you feel about that?
13 MR, MOORE: | amnot follow ng pick a nunber.
14 Coul d you el aborate? Option, you nean -- we can
15 only -- we don't have any capability to offer
16 captioned tel ephone, an option could be a separate
17 contract if you wish to keep the captioned
18 t el ephone service in the state of Florida.
19 MR, FOGLEMAN: | amthinking nore of how we
20 are scoring a contract out. So to the extent --
21 let's say, the RFP is structured so that CapTel is
22 an option. You don't have to offer it. So if
23 T-Mobil e wanted to participate in the RFP, it just
24 woul dn't get the points. It wouldn't be that
25 T-Mobile wouldn't be able to bid on it, because if
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1 it was a required service, sinply by not offering
2 it, your bid would be rejected. | am suggesting,
3 just like there are points for having a call center
4 in Florida, if the RFP was structured in the sane
5 way, it was just bonus points.
6 MR, MOORE: | see what you are saying. So |
7 woul d have to evaluate that and get back to you
8 MR. FOGLEMAN. Ckay. That's fine.
9 And, Ham Iton, do you have a position or
10 t houghts on that?
11 M5. SLOUGH: This is Beth. | too would need
12 to sit down and think about, you know, what m ght
13 make sense froma scoring perspecti ve.
14 MR, FOGLEMAN. kay. That would be great if
15 you --
16 M5. SLOUGH | hadn't considered that, but
17 yeah. Sure.
18 MR, FOGLEMAN. If you could think about that
19 and maybe include that in your witten comments,
20 that would be hel pful. And again, the nodel would
21 be just |ike we have points associated with a
22 Florida call center.
23 | guess ny |ast question is actually for
24 Cecil, if you are still on the line, do you have
25 any of thoughts regarding CapTel ?
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting (850)894-0828 Reported by: Debbie Krick



30

1 MR, BRADLEY: This is Cecil. | amso sorry, |
2 was witing notes. | was taking sone notes down.
3 Yeah. So just thinking about that, so that is
4 sonet hing that the PSC woul d need to decide in
5 relations to the score, and also with the cryptics
6 messaging -- the critiques. | amso sorry -- with
7 the critiques in relation to the nessaging for the
8 sol e score, and then, you know, | see a problem
9 her e.
10 It's possible -- | amtrying to use ny words
11 right -- that one bid could be disqualified. So |
12 think it has to -- you know, |ike, we would have to
13 figure out how not to block possibilities, you
14 know, to one provider or one service conpared to a
15 di fferent provider and service, because for the PS
16 -- 1 think it's up to the PSC to decide for the
17 poi nts.
18 MR, FOGLEMAN. kay. Thank you very nuch.
19 That's all | had.
20 MR, WLLIAVS: Are there any additiona
21 coment s regardi ng captioned tel ephone service?
22 Any ot her commrents or questions regardi hg any
23 of the sections in major heading Section B, Service
24 to be Provided?
25 If not, we wll proceed to Section C, nmjor
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com
Premier Reporting (850)894-0828 Reported by: Debbie Krick



31

1 headi ng, Technical Bid Proposal Format. W have

2 di scussed sone of that here in reference to

3 captioned, but are there any questions regarding

4 the format of the technical bid proposal?

5 Heari ng none, we wll proceed to Section D

6 the Price Proposal Fornat.

7 Currently, we have basic relay service and

8 captioned tel ephone. Again, we are, based on what

9 has been clearly discussed this afternoon, that

10 that's sonmething that staff is working through and
11 considering in this workshop draft proposal. So we
12 woul d |i ke to have any additional input, comments
13 at this time. |If not, we wll ook forward to

14 witten comments based on the schedul e that has

15 been present ed.

16 M5. SLOUGH Curtis, this is Beth Slough wth
17 Ham | t on Rel ay.

18 MR WLLIAMS: Ckay.

19 M5. SLOUGH. | have a comment on -- | believe
20 it was on RFP, page 43, Section B, Price Proposal.
21 This section requires that bid prices be on a
22 flat rate per available mnute for all billable

23 m nutes. And so, you know, we have been tal king
24 about the decrease in volunes and spreadi ng these
25 costs over decreasing volunes, and inflation, and
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1 all the different things that are occurring within
2 the industry to keep the state prograns viable, and
3 to reduce risk for both the State and the provider,
4 we have been | ooking at sone different pricing
5 nodel s that many states have, in fact, adopted.
6 And so there is several options that we wanted to
7 talk to you about for consideration in your RFP
8 there in Florida.
9 So one of the structures would be a pernanent
10 rate -- a per session mnute rate that has a
11 nmonthly minimum And so that the nonthly m ni num
12 is set no matter how nuch the vol une woul d decli ne,
13 the relay provider would still have enough revenue
14 comng in to cover those overhead costs that we
15 have to di scuss.
16 And anot her scenario that sone states are
17 | ooking to adopt is a nonthly recurring charge with
18 overages. So that pricing structure includes a
19 maxi mum nunber of m nutes per nonth, and then a
20 price per mnute for any mnutes that would go in
21 excess of what that nonthly allocation is. And we
22 think that nodel is pretty cost-effective. There
23 Is less risk for both the provider and the State
24 t here.
25 And then there is also sone optional services
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1 that the State mi ght want to consider adding to
2 their state prograns. One is the renote conference
3 captioning, simlar to the CART that is being
4 provi ded by the court reporter on today's call.
5 There is also a visual conponent of
6 speech-to-speech services called visually assisted
7 speech-to-speech. And along with that is a
8 speech-to-speech user either training line.
9 So we wanted to share our feedback on
10 different ideas that the State m ght consi der
11 regarding pricing structures.
12 MR, FOGLEMAN: Beth, this is Geg.
13 Wth those different pricing structures, would
14 you be proposing particular rates for discussion
15 pur poses?
16 M5. SLOUGH: Beth here.
17 No, we wouldn't. We would save a particular
18 rate for when we were doing our actual bidding.
19 You know, once we know what the final RFP | ooked
20 i ke, what all the conponents of it is are, the
21 requi rements and vol unes, that we would use all of
22 those factors to determne our final pricing to
23 submt in our bid, so | would not have actual
24 sanples of prices to give to you. Just the
25 structure.
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1 MR, FOGLEMAN. Right. So to the extent that
2 they have -- these types of structures have been
3 adopted by other states, is that publicly
4 avai | abl e?
5 M5. SLOUGH: Beth here.
6 | think sone are and sonme are confidential.
7 So | could need to do a little bit of research on
8 that. | could certainly share what's public and
9 what's confidential. | can certainly share with
10 you the public information, but not the
11 confidential information is what | amvying trying
12 to say.
13 MR, FOGLEMAN: | understand. Yeah, if you o
14 could provide, to the extent there is publicly
15 avail able information with these types of
16 structures, that would be hel pful.
17 M5. SLOUGH Okay. You bet.
18 MR. MOORE: This is John Moore from T-Mbil e.
19 The price is referenced to captioned
20 t el ephone?
21 (Multiple speakers.)
22 M5. SLOUGH: This is Beth --
23 MR, WLLIAVMS: This is Curtis WIllians. Yes,
24 Bet h, you can go ahead and respond. M
25 understanding is that you are referring to both
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1 servi ces, though. Not just captioned service, but
2 also all services that would be included in the
3 request for proposal, but if you can clarify, Beth,
4 that woul d be hel pful.
5 M5. SLOUGH: This is Beth. Absolutely.
6 | was referring to TRS and captioned tel ephone
7 services to be included in that rate structure.
8 The sane chal | enges occur in both TRS and capti oned
9 t el ephone for all of the challenges that | had
10 tal ked about, w th decreasing vol unes, and
11 i nflation and, you know, are increasing our flat
12 rate costs over declining volune. So it provides
13 t hem sonet hi ng besides just that per mnute rate as
14 a cushion. So, yes, definitely both services,
15 i ncl udi ng speech-to-speech.
16 MR, MOORE: And this is John Miore with
17 T- Mobi | e.
18 Thank you. That clarifies it for us. Thank
19 you.
20 M5. SLOUGH. Ckay. You are wel cone, John.
21 MR, WLLIAVS: Any other questions regarding
22 the Price Proposal Format, Section D? |If not, we
23 wi |l proceed to Section E, The Eval uation Method to
24 be Used. W have discussed that quite a bit, but
25 i f there are any additional questions, we can
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1 address those now, or comments.

2 Al right. Hearing none, that pretty mnuch

3 concludes the Draft RFP

4 Are there any additional questions, any

5 followup regarding the Draft RFP?

6 Agai n, we've gone through all the major

7 sections in the Draft RFP and the schedule. At

8 this tinme, we will just allow any general follow up

9 or conments.

10 kay. Hearing none, let nme just go -- before
11 we adjourn, | just want to be clear and go back

12 over what the next nmmjor events woul d be.

13 After we conclude today's workshop, again, we
14 have the court reporter on, and we wll use all the
15 comments here and take those into consideration for
16 draft and drafting staff's recommendati on and

17 finalizing the RFP.

18 The next step will be to receive Draft RFP

19 wor kshop comments. And those comments, again, wll
20 be due on May 7th, 2024, and will need to be filed
21 in the docket file with the Conm ssion Cerk. And
22 t he docket nunber, in case you don't have it, is

23 20240043.

24 | think everyone on this call -- | ampretty
25 sure everyone on this call, as far as the
112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Debbie Krick



37

1 organi zations, T-Mbile, Ham|lton and FTRI, are --
2 you have been added as interested persons to the
3 docket, so you should be receiving al
4 correspondence and notices regarding this docket.
5 But again, the cooments will be due on My
6 7th, 2024, filed with the Commi ssion clerk. And
7 the reply comments will be due on May 21st, 2024;
8 again, filed directly with the Comm ssion d erk.
9 Any questions? |If not, we want to thank
10 everyone for your participation, and thank you for
11 your patience earlier when we had sone techni cal
12 difficulties with the call-in, but we were able to
13 get that resolved. So thank you for your patience.
14 And if there aren't anynore questions, we | ook
15 forward to receiving the witten comments, and the
16 meeting i s adjourned.
17 Thank you.
18 (Proceedi ngs concl uded.)
19
20
21
22
23
24
25
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 01                   P R O C E E D I N G S

 02            MR. WILLIAMS:  Good afternoon.  This is Curtis

 03       Williams, Senior Analyst with the office of

 04       Industry Development & Market Analysis here at the

 05       Florida Public Service Commission, and we will go

 06       ahead and convene the meeting at this time.  I

 07       would like to first just go over some preliminary

 08       matters before we formally start the meeting.

 09            First, I want to make sure that we ask all

 10       participants to state your name before you speak

 11       each time, and that's for the benefit of the court

 12       reporter so we can properly develop the record.

 13            Secondly, when you are not speaking, please

 14       put your phone on mute to avoid background noise so

 15       we don't have disruption during the meeting.

 16            With that said, at this time, we will have our

 17       attorney, Jacob Imig, read the notice.

 18            MR. IMIG:  By notices issued April 9th and

 19       April 12th, 2024, this time and place has been set

 20       for a bidders conference in Docket No. 20240043-TP.

 21       The purpose of this meeting is more fully set out

 22       in the notices.

 23            MR. WILLIAMS:  Thank you.

 24            At this time, we will take appearances.  When

 25       you take your appearance, please state your name

�0004

 01       and the organization that you are representing.

 02            Again, I am Curtis Williams, Senior Analyst

 03       with the Office of Industry Development & Market

 04       Analysis here at the Florida Public Service

 05       Commission.

 06            MR. IMIG:  Jacob Imig, General Counsel's

 07       Office, Florida Public Service Commission.

 08            MR. FOGLEMAN:  Greg Fogleman, Public Utility

 09       Supervisor, Office of Industry Development & Market

 10       Analysis?

 11            MS. HARPER:  This is Adria Harper with the

 12       General Counsel's Office.

 13            MR. WILLIAMS:  So at this time, we will take

 14       appearances from individuals on the call.  Let's

 15       start with FTRI.

 16            FTRI, are you present?

 17            MR. BRADLEY:  This is Cecil.  Yes, I am here.

 18       Thank you.

 19            MR. WILLIAMS:  Okay.  And that's Cecil Bradley

 20       with the Florida Telecommunications Relay.  Cecil,

 21       do you have anyone joining you?

 22            MR. BRADLEY:  No.  No.  I am here just

 23       listening.  Thank you.  Maybe later.  Not right

 24       now.

 25            MR. WILLIAMS:  Okay.  And we will proceed with

�0005

 01       any companies that are interested in possibly

 02       submitting a proposal, so you guys can jump in.

 03            MR. BRANCH:  Yes.  Okay.  Great.

 04            Hello.  My name is Jeff Branch, and I am with

 05       T-Mobile.  And I am with sales and also customer

 06       relationship manager for the State of Florida as

 07       well.  And then we also have John Moore.

 08            MR. MOORE:  Yes, good afternoon.  My name is

 09       John Moore.  I am with T-Mobile.  I am the sales

 10       accounts exec support, and I am happy to be here

 11       today.  Thank you.

 12            MR. WILLIAMS:  Thank you.

 13            MS. SLOUGH:  Hello, my name is Beth Slough.  I

 14       work for Hamilton Relay.  My title is Director of

 15       Account Management and Compliance.  And also with

 16       me today is Gary Lewien.

 17            MR. LEWIEN:  Good afternoon.  My name Gary

 18       Lewien.  My title is State Program Contact

 19       Specialist for Hamilton Relay.

 20            MR. WILLIAMS:  Thank you.

 21            Are there any additional companies that are

 22       participating that are interested in submitting a

 23       response to the Request for Proposals?

 24            Are there any other individuals or

 25       organizations participating on the call this
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 01       afternoon?  Hearing none, we will proceed.

 02            Before we proceed with going through the RFP,

 03       staff would -- we would like to make it clear that

 04       the -- and I need to say Draft RFP.  I said RFP.

 05       But at this point, the document is a draft.  It's a

 06       working document.  So we want to make sure to make

 07       that clear.

 08            The purpose of the workshop, bidders

 09       conference, today is to receive input from

 10       potential bidders and any other interested persons,

 11       and then also to address any questions or comments

 12       regarding the RFP.

 13            The first thing we would like to do is -- we

 14       will go through to the Draft Request for Proposals

 15       section by section, but first, I would like to give

 16       an overview of the schedule is that we have at this

 17       time.

 18            The schedule is presented in the case schedule

 19       which is in Docket 20240043.  Of course, we are

 20       currently conducting the RFP bidders conference, a

 21       workshop.  That date is for today, April 23rd,

 22       2004.

 23            The next key date is the -- we will have the

 24       draft RFP workshop comments.  So we are allowing

 25       participants to provide comments and to ask

�0007

 01       questions today, but comments will also be able to

 02       be presented in writing, and the due date would be

 03       May 7th, 2024.

 04            We also have Draft RFP workshop reply

 05       comments, which will be due on May 21st, 2024.

 06            After all the comments have been filed, staff

 07       will then start the process of developing a

 08       recommendation, the staff recommendation to take to

 09       the Commission to issue the formal RFP.  And the

 10       staff recommendation is scheduled to be filed on

 11       June 27th, 2024.

 12            Again, up to that point, it will remain a

 13       Draft RFP.  And we will present that Draft RFP to

 14       the Commission at the July 9th, 2024, Commission

 15       Agenda Conference.

 16            At that time, the Commission will take into

 17       consideration staff's recommendation and vote to

 18       approve or make changes as the Commission

 19       determines.  And after that point, we will have the

 20       formal Request for Proposal, or final Request for

 21       Proposal that will be prepared to be posted on the

 22       Florida Department of Management Services website,

 23       which will -- is scheduled for July 16th, 2024.

 24       And at that time, we will make the RFP -- it will

 25       actually be the RFP at that point -- make it
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 01       available to all interested persons.

 02            The technical and price proposals will be due

 03       on August 19th, 2024.  And at that point, staff

 04       will start the valuation process of evaluating the

 05       technical and price aspects of the proposals that

 06       are submitted.  And a staff recommendation to

 07       select the actual provider of the service is

 08       currently scheduled for October 24th, 2024, and to

 09       be presented to the Commission at the Commission

 10       Agenda Conference on November 5th, 2024.  For

 11       service to begin on March 1st, 2025.

 12            Again, these are schedules that we have in our

 13       case management system.  We plan to proceed, but

 14       there could possibly be some changes.  If there are

 15       changes, they will be reflected in the docket in

 16       the case management system.

 17            So at this time, are there any questions

 18       regarding the schedule?

 19            MR. BRANCH:  Hey, this is Jeff Branch.

 20            I do have one question in regard to the -- I

 21       am reviewing my notes here, looking at the

 22       proposal.  Okay, the questions that are submitted

 23       in writing to the PUC, and that is for July 23rd.

 24       And so I see that.  And could that potentially be

 25       extended to give us more time to review the RFP?  I
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 01       was just looking at the schedule, and it looks like

 02       we would only have four working days to review, and

 03       that would be excluding the weekend.  So just

 04       looking at those dates, and so it might be nice to

 05       have two weeks to allow our team to review this

 06       information, and provide feedback for questions and

 07       then to be able to respond to the PUC chairperson.

 08            MR. WILLIAMS:  Okay.  Those -- you are

 09       referring to the clarifying questions regarding the

 10       proposal after it has been released?

 11            MR. BRANCH:  Yes, I am.  That's right.

 12       Correct.

 13            MR. WILLIAMS:  And that's a -- we are

 14       providing a week -- well, you are saying we are

 15       providing seven days, but you are saying that

 16       includes a weekend, and you are requesting some

 17       additional time?

 18            MR. BRANCH:  That's correct.

 19            MR. WILLIAMS:  Okay.  We will take that into

 20       consideration.  Thank you, Jeff.

 21            MR. BRANCH:  Thank you.  I appreciate it.

 22            MR. WILLIAMS:  Any other additional questions

 23       regarding the schedule?

 24            Okay.  We will, at this time, start to go

 25       through the Draft RFP.  What we will do is go
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 01       section by section.

 02            MR. BRADLEY:  Hey, this is Cecil Bradley --

 03       sorry to interrupt --

 04            MR. WILLIAMS:  Yes, Cecil.

 05            MR. BRADLEY:  -- with FTI.  I have one

 06       question.  Maybe I missed it somewhere in the

 07       announcement, or whatever.  I have a question.  The

 08       bidding -- the bidding for both relay -- for the

 09       relay service and the text to speech, that will be

 10       in the state, right, both of those?

 11            MR. WILLIAMS:  Can you clarify, when you say

 12       in the state, what are you referring to?

 13            MR. BRADLEY:  Intrastate.  Intrastate.

 14            MR. WILLIAMS:  Yes.  Yes.  Yes.  This --

 15       this -- yeah, these services are all intrastate

 16       services as they currently are provided intrastate.

 17            MR. BRADLEY:  Okay.  Okay.  Thank you.

 18            MR. WILLIAMS:  So that can -- that will lead

 19       us into the Draft RFP.

 20            And again, I just want to make it clear that

 21       this is the Draft RFP.  It's a working document.

 22       Staff has not developed any position on service

 23       offering, evaluation, methodology, pricing or

 24       anything.  What we wanted to do was to put the RFP

 25       -- the Draft RFP out for comment, discussion and
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 01       input.

 02            So we will proceed with going through the

 03       RFP -- the Draft RFP.  Everyone should have

 04       received a copy.  We provided copies to --

 05       publicly, we filed the Draft RFP in the docket file

 06       about a week ago, and we actually submitted it to

 07       individuals upon request.  So everyone should have

 08       had sufficient time to review it and to develop any

 09       questions or comments.

 10            So what we will do is go ahead and start with

 11       Section A, which is Administrative Requirements and

 12       Procedures.  This is more of the background of the

 13       Draft RFP, including key dates, which we have

 14       already gone through.  It includes issues regarding

 15       the term of the contract.  Commencement date.

 16            So at this time, we will entertain any

 17       comments or any questions regarding Administrative

 18       Requirements and Procedures.

 19            MR. BRADLEY:  This is Cecil Bradley again with

 20       FTI.  I would like to clarify.  There is a lot of

 21       discussion around counties, but my question is:

 22       For the bids, do you require one provider to do

 23       both services, or can you have more than one

 24       provider?  For example, one provider for relay, one

 25       provider for speech capital.  I just wanted a
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 01       clarification on that.

 02            MR. WILLIAMS:  Yes, Cecil, this is Curtis

 03       Williams.

 04            Staff interpretation, based on Florida

 05       Statute, is that it's a sole source provider for

 06       relay service in the state of Florida, meaning that

 07       one provider will provide all services that are

 08       presented in the request for proposals.

 09            MR. BRADLEY:  Okay.  Thank you.

 10            MR. WILLIAMS:  So -- okay.  Does that address

 11       your question, Cecil?

 12            MR. BRADLEY:  Give my one moment.  Yes, that

 13       answers -- this is Cecil.  That answers my

 14       question.  Thank you, sir.

 15            MR. WILLIAMS:  Okay.  And let me point out

 16       too, as we go through the Draft RFP, if you have

 17       comments or questions, you can reference the page

 18       number and the specific section.  For example, in

 19       Section A, it would be page 11, Section A,

 20       specifically Section 16, so everyone can be on the

 21       same page.

 22            Are there any additional questions regarding

 23       the Administrative Requirements and Procedures?

 24            MS. SLOUGH:  This is Beth with Hamilton Relay.

 25            MR. WILLIAMS:  Yes, Beth.

�0013

 01            MS. SLOUGH:  Beth speaking.

 02            So on workshop Draft RFP, page 19, Section 34

 03       discusses liquidated damages.

 04            MR. WILLIAMS:  Yes.

 05            MS. SLOUGH:  And one comment that Hamilton

 06       Relay would like to share is due to shrinking relay

 07       usage, the liquidated damages contained in this

 08       section are high.  And we would like to request

 09       that the State amend this section by adding the

 10       language at the end of this section, a simple

 11       sentence such as, something like this:  Under no

 12       circumstances will the liquidated damages exceed

 13       the revenue for the day.  So on any given day, the

 14       liquidated damages would not exceed the revenue for

 15       that day.

 16            And Beth still speaking.  That's the only

 17       comment that I have in Section A.

 18            MR. WILLIAMS:  Are there any additional

 19       questions or comments in Section A?  If not, we

 20       will proceed to Section B, Service to be Provided.

 21            Are there any comments or questions regarding

 22       the workshop Draft RFP as it presents the service

 23       to be provided?

 24            MS. SLOUGH:  Curtis, this is Beth.

 25            MR. WILLIAMS:  Yes, Beth.
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 01            MS. SLOUGH:  I am looking at page 34, Section

 02       44, titled Performance Bond.

 03            MR. WILLIAMS:  Performance Bond, okay.

 04            MS. SLOUGH:  Yes, correct.  And this section

 05       requires the provider to furnish an acceptable

 06       performance bond, or a certified cashier's check,

 07       or a bank money order on something that equivalent

 08       to the estimated total first year price of the

 09       contract.  And Hamilton requests that the State

 10       consider amending the RFP by either removing the

 11       requirement, or making it a reduced cost, a reduced

 12       amount of the bond; because there are two relay

 13       providers who have been providing this service for

 14       many, many years, and the volumes are decreasing,

 15       it seems that perhaps the Commission could consider

 16       reducing the performance bond in accordance to the

 17       decrease in the program as well.

 18            And that's the end of my question there.

 19       Thank you.

 20            MR. WILLIAMS:  So is the performance -- just

 21       as background, the performance bond has been put in

 22       place to protect FTRI and the Commission in the

 23       event of the need to go out and find an alternative

 24       provider.  And so I guess my question is:  What

 25       would you envision the FTRI or the Commission's --
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 01       you know, what vehicle would we use if we needed to

 02       -- if, for whatever reason, the current provider

 03       wasn't able to or willing to provide service, what

 04       option would we have to quickly go out and secure

 05       another provider and be able to compensate that

 06       provider without a bond, without a performance

 07       bond?

 08            MS. SLOUGH:  Beth here.

 09            I think that, you know, it would be important

 10       to look at the contractual obligations for a

 11       provider's ability to stop providing the service,

 12       what the Commission has for recourses of what

 13       action.

 14            Also, it's important to understand that for

 15       TRS services, it takes 60 days to transition that

 16       service from one provider to another.  So at the

 17       very least, the Commission would need 60 days if

 18       one provider did, for whatever reason, say, I

 19       cannot provide this service any longer.  It would

 20       take 60 days to transition the service fully

 21       resport of telephone numbers and profile data, and

 22       the like.  There could be something done faster,

 23       but to actually fully resport the numbers

 24       appropriately, and move the profile data, would

 25       take 60 days.
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 01            And, you know, I -- one of the things that I

 02       would say is I wouldn't request that the Commission

 03       completely remove to the performance bond.  I

 04       understand the intent of it, and the importance of

 05       it.  And when -- you know, as a provider in a state

 06       business, and trying to project the costs over

 07       shrinking volume, any extra cost can inflate those

 08       rates for the State.

 09            And so maybe even if the Commission were able

 10       to look at a smaller, maybe for a six-month period

 11       instead of the whole -- the value of the entire

 12       first year of the contract, maybe that would be a

 13       different way to look at it.

 14            MR. WILLIAMS:  Yes.  Okay.  Understood.

 15       Understood.  We will take that into consideration.

 16            MR. FOGLEMAN:  This is Greg Fogleman.

 17            T-Mobile or Jeff, do you have any comments

 18       regarding the performance bond?

 19            MR. MOORE:  This is John with T-Mobile.

 20            We have no questions related to the bond.

 21            MR. FOGLEMAN:  Very good.  Thank you.

 22            MR. WILLIAMS:  Okay.  Thank you, Beth, for

 23       that input.

 24            Are there any additional comments or questions

 25       in Section B?
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 01            MR. MOORE:  Yes.  This is John here.

 02            Page 27, I believe, Captioned Telephone Voice

 03       Carry-Over, Section 20 down -- let me find the

 04       right page.  Let me scroll down -- 27.  Let me know

 05       when you see that, related to captioned tel.

 06            MR. WILLIAMS:  Yes, we are there.

 07            MR. MOORE:  Thank you.

 08            What's the State's position related to

 09       captioned telephone services?  Is this a -- as you

 10       know, T-Mobile will no longer be a captioned

 11       telephone service provider on any State future

 12       contracts.  And is this particular bid requiring,

 13       or will there be separate bids, or will the State

 14       not continue to offer captioned telephone services

 15       as it's not a FCC standard requirement for or state

 16       requirement under the state jurisdiction.  It's as

 17       considered a voice carry-over, which we do provide.

 18       I wanted to get an understanding, what's the

 19       State's position related to captioned telephone

 20       services?

 21            MR. WILLIAMS:  In regards to the workshop

 22       Draft RFP, we have not made a determination.  That

 23       is the purpose of today's workshop, and the

 24       comments that will be filed.  That's something that

 25       we -- of course, we are aware of T-Mobile's
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 01       position going forward to not provide captioned

 02       telephone service, and that is something that we

 03       are evaluating and determining how we want to move

 04       forward -- and when I say we, I am referring to

 05       staff -- as we develop the Draft RFP, and

 06       subsequently the draft recommendation to take to

 07       the Commission.

 08            The ultimate decision will be decided by the

 09       Commission.  You know, staff, we can't present you

 10       with a position on that, because, again, that has

 11       to be something that the Florida Public Service

 12       Commission votes on and determines.  But we will --

 13       we will be developing a recommendation based on

 14       input from T-Mobile, and from any other interested

 15       persons regarding which services will be provided.

 16            Of course, historically, the RFP has been

 17       presented and requested that traditional

 18       telecommunications relay service, captioned

 19       telephone service and speech-to-speech be provided.

 20            We understand that the numbers -- usage is

 21       declining for all of those services, all three of

 22       those services, and particularly captioned

 23       telephone services seeing steep declines.  So

 24       that's something, again, that we are taking into

 25       consideration.
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 01            Let me ask T-Mobile, do you have current data

 02       on the number of CapTel -- captioned telephone

 03       users in the state of Florida as of today?

 04            MR. MOORE:  This is John here.  We do have

 05       that on the invoices that we provide.  I am

 06       referring to reference to the invoice.  I can

 07       provide you after the call, or tomorrow, Jeff and I

 08       can respond to you with the number of users.

 09            MR. WILLIAMS:  Well, you can include that in

 10       your -- again, we are developing a formal record,

 11       and so if you don't have that information today,

 12       you can include it in the comments that we went

 13       through as far as the Commission schedule, you can

 14       include those in your postworkshop comments and

 15       provide that data to us.

 16            MR. MOORE:  Okay.  Thank you very much.  Thank

 17       you.

 18            MR. WILLIAMS:  And let me also ask you, do you

 19       have, or are you willing to share the cost to serve

 20       those customers?  I mean, obviously, there -- the

 21       numbers have reduced, and there are a limited

 22       number of customers.  Do you kind of have a per

 23       cost number that you could share on how much it

 24       costs to serve that limited number of customers?

 25            MR. MOORE:  This is John with T-Mobile.
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 01            There is a formula we could potentially use

 02       based on the number of minutes and then the number

 03       of users.  We do know that the minutes of use is

 04       the best way to calculate it, and so I could

 05       certainly provide that information.  It is

 06       available if you look at the current invoices, and

 07       -- but I would be happy to provide that to staff as

 08       well.

 09            MR. WILLIAMS:  That would be helpful.  Thank

 10       you.

 11            MR. FOGLEMAN:  John, this is Greg Fogleman.

 12            Just for clarification, it's T-Mobile's

 13       position that you would like to see Section B 20,

 14       captioned telephone carry-over, removed from the

 15       RFP; is that correct?

 16            MR. MOORE:  This is John with T-Mobile.

 17            That is correct.  We are no longer a service

 18       provider going forward for captioned telephone

 19       services.  Thank you.

 20            And I just wanted to add, you know, we do

 21       offer, of course, voice carry-over, which is the

 22       standard of the TRS -- that's the standard

 23       services.  Captioned telephone is considered to be

 24       an enhanced service to DCO, and that is not

 25       necessarily a requirement per the FCC or the state,
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 01       and that is obviously available on the internet or

 02       apps that are submitted to the RO FCC program.

 03            MR. FOGLEMAN:  John, this is Greg again.

 04            To the extent you can provide that

 05       information, you know, with the written comments,

 06       as far as substitute services, that would be

 07       helpful in developing the record.

 08            Follow-up for Beth.  What does -- does

 09       Hamilton have a position relating to CapTel?

 10            MS. SLOUGH:  This is Beth Slough with Hamilton

 11       Relay.  Thank you for the opportunity to speak

 12       here.

 13            I put together some data looking at the

 14       current landscape of our state programs and changes

 15       within the industry that I would like to share

 16       today.

 17            Over the past several decades, relay services

 18       have continued to evolve to meet the changing needs

 19       of users.  As you all know, we have seen a rapid

 20       transformation in these state programs,

 21       particularly driven by analog to digital transition

 22       within the telecom industry.

 23            The transition poses many challenges for

 24       people who rely on analog forms of relay,

 25       particularly captioned telephone services, and
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 01       especially people without access to broadband due

 02       to financial constraints, or other reasons, but

 03       maybe broadband isn't available in the area that

 04       they live in.

 05            There could also be other challenges.  Maybe a

 06       lack of awareness, or education on how the utilize

 07       the digital technology amongst certain

 08       demographics.  I have seen the response to these

 09       challenges varying widely across states with

 10       decisions ranging in a variety of states.  Maybe

 11       some states will have multiple contracts for

 12       inclusion of captioned telephone.  Maybe they will

 13       make it a mandatory or an optional service in their

 14       RFP.

 15            I would like to acknowledge the importance of

 16       supporting all traditional relay users, including

 17       analog-based captioned telephone users.  I think

 18       it's evidenced by significant usage statistics that

 19       were shared in Florida's Draft RFP.  On page 58 is

 20       where we were looking at our data.

 21            The intrastate and interstate in the past

 22       12-month period, there was over 200,000 captioned

 23       telephone minutes of usage.  Of course, the State

 24       is -- the State of Florida is responsible for just

 25       the intrastate portion of that.  But at the same
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 01       time, it's those same consumers that have utilized

 02       more than 200,000 minutes of service.

 03            I think about Florida presenting a unique

 04       landscape for relay services.  There is a large

 05       population of seniors and veterans in Florida.  I

 06       wanted to share a statistic.

 07            According to the Florida Department of

 08       Veterans Affairs, the state boasts the third

 09       largest military veteran population, with over 1.4

 10       million veterans, and more than half of those are

 11       age 65 and older.

 12            Similarly, Florida has a substantial senior

 13       population.  It outnumbers the senior populations

 14       of 20 other states combined.  And that's

 15       highlighted -- my source there was the State Plan

 16       on Aging.

 17            So if you think about these demographics, it

 18       really underscores the critical need for accessible

 19       communication services to all people.  But the

 20       prevalence of hearing loss in Florida is estimated

 21       at 15 percent of the population.  And that really

 22       emphasizes the importance of relay services, and

 23       facilitating communication for people with a

 24       variety of disabilities, including hearing loss.

 25            And, you know, something else, when you think
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 01       about the broadband adoption remaining a challenge.

 02       Data from the American Community Survey indicates

 03       that approximately two million households in

 04       Florida have not yet adopted broadband wireless

 05       services, with seniors being nearly nine percent

 06       less likely to have broadband access, compared to

 07       the younger population.

 08            So given the demographic diversity, and these

 09       technological challenges present in Florida, I

 10       think it's critical to continue supporting the

 11       analog-based captioned telephone program.  This

 12       program serves as a lifeline for many residents,

 13       particularly senior citizens and individuals with

 14       hearing loss who may face barriers to accessing

 15       digital communication services.

 16            So by preserving and enhancing your state's

 17       captioned telephone program, we can ensure

 18       affordable access to communication for all people

 19       in Florida, regardless of their location, their

 20       financial status or their technological

 21       proficiency.

 22            I think that is a commitment to inclusivity

 23       and accessibility.  And it's just a -- it's a need.

 24       I think until every household has access to

 25       broadband, I think that there is a need here for
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 01       this captioned telephone service.

 02            So thank you for the opportunity to share what

 03       Hamilton's perspective is on the landscape and the

 04       importance of captioned telephone within the State

 05       programs today.

 06            MR. FOGLEMAN:  Thank you.

 07            I am just asking, to the extent that you can

 08       provide that information in your written comments,

 09       that would be very helpful.

 10            I also wanted to follow up on something you

 11       had mentioned regarding -- you know, I think I

 12       heard you say something about optional service, and

 13       I wanted to get maybe T-Mobile's thought, or maybe

 14       your thought on this as well.

 15            What if the captioned service was an optional

 16       service that could be at the discretion of the

 17       bidder bid on for bonus points, for lack of a

 18       better term, what are your thoughts on that?

 19            (Multiple speakers.)

 20            MR. WILLIAMS:  John -- yes, John, you can --

 21       you can go ahead and respond.

 22            MR. MOORE:  Okay.  Thank you.  This is John

 23       Moore with T-Mobile.

 24            Yes, as far as the contract, and, you know, if

 25       the state wishes to keep captioned telephone, we do
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 01       have some states that separate for TRS and then a

 02       separate contract for CapTel.  That's something we

 03       could certainly pursue, a TRS contract.

 04            I do point out, as someone with hearing loss

 05       myself with captioned telephone services, and I

 06       think that we have -- a number of states are

 07       transitioning away from the landline-based because

 08       of the changes that are affecting in states with

 09       analog technology transitioning to digital.  We do

 10       know there are some technical challenges.  But we

 11       also know that the importance for senior citizens

 12       to be engaged and able to make phone calls on the

 13       go.

 14            Captioned telephone, you have to go home and

 15       make a phone call.  We really believe in the equity

 16       of our customers to go out and to use what the

 17       mainstream to keep moving forward to the direction

 18       society has -- an arm of society, what they are

 19       using the tools today be engaged.  And one of the

 20       things with captioned telephone is you have to

 21       remember two sets of phone numbers.  They have to

 22       call -- they have to give a family member a second

 23       set of 10 digit numbers.  When you use all the

 24       other tools that are available, you don't need to

 25       do that.  They could certainly use the phone number
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 01       on their wireless or their home.

 02            We are seeing a transitioning of those

 03       customers.  We have not seen any complaints or

 04       issues at all related to that transitioning.  In

 05       fact, we are finding people who didn't realize that

 06       their landline, they had internet at home, they

 07       didn't know they could use, or switch to an IP or

 08       840i.  Those are all available to them.  They just

 09       -- they are very unaware of all the new technology

 10       out there.

 11            So they are reeducating, moving people in the

 12       direction where you can use a wireless device on

 13       the go.  You can use -- you don't need to have that

 14       second number to call; because what we do know, is

 15       they are not calling their parents, or making phone

 16       calls to someone with a captioned telephone because

 17       they can't remember two sets of phone numbers.

 18       It's too difficult.  Because when they make a call,

 19       they just press the name on the phone.

 20            And so we are seeing this whole evolution of

 21       change in technology that the majority are seeing,

 22       and we want to keep more customers, all customers,

 23       to keep moving in that direction so they can be

 24       engaged with the younger generation as we are

 25       seeing today.
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 01            Thank you.

 02            MR. FOGLEMAN:  John, I am going to try to

 03       redirect you.

 04            Do you have a position on making CapTel an

 05       optional service as far as the RFP?  I mean, I know

 06       you are not interested --

 07            MR. MOORE:  Yes.

 08            MR. FOGLEMAN:  -- in providing CapTel.  I get

 09       that.  But to the extent that we develop an RFP

 10       that makes CapTel an option, maybe where -- I don't

 11       know.  Pick a number.  100 points.  500 points.

 12       Whatever.  How do you feel about that?

 13            MR. MOORE:  I am not following pick a number.

 14       Could you elaborate?  Option, you mean -- we can

 15       only -- we don't have any capability to offer

 16       captioned telephone, an option could be a separate

 17       contract if you wish to keep the captioned

 18       telephone service in the state of Florida.

 19            MR. FOGLEMAN:  I am thinking more of how we

 20       are scoring a contract out.  So to the extent --

 21       let's say, the RFP is structured so that CapTel is

 22       an option.  You don't have to offer it.  So if

 23       T-Mobile wanted to participate in the RFP, it just

 24       wouldn't get the points.  It wouldn't be that

 25       T-Mobile wouldn't be able to bid on it, because if
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 01       it was a required service, simply by not offering

 02       it, your bid would be rejected.  I am suggesting,

 03       just like there are points for having a call center

 04       in Florida, if the RFP was structured in the same

 05       way, it was just bonus points.

 06            MR. MOORE:  I see what you are saying.  So I

 07       would have to evaluate that and get back to you.

 08            MR. FOGLEMAN:  Okay.  That's fine.

 09            And, Hamilton, do you have a position or

 10       thoughts on that?

 11            MS. SLOUGH:  This is Beth.  I too would need

 12       to sit down and think about, you know, what might

 13       make sense from a scoring perspective.

 14            MR. FOGLEMAN:  Okay.  That would be great if

 15       you --

 16            MS. SLOUGH:  I hadn't considered that, but

 17       yeah.  Sure.

 18            MR. FOGLEMAN:  If you could think about that

 19       and maybe include that in your written comments,

 20       that would be helpful.  And again, the model would

 21       be just like we have points associated with a

 22       Florida call center.

 23            I guess my last question is actually for

 24       Cecil, if you are still on the line, do you have

 25       any of thoughts regarding CapTel?
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 01            MR. BRADLEY:  This is Cecil.  I am so sorry, I

 02       was writing notes.  I was taking some notes down.

 03            Yeah.  So just thinking about that, so that is

 04       something that the PSC would need to decide in

 05       relations to the score, and also with the cryptics

 06       messaging -- the critiques.  I am so sorry -- with

 07       the critiques in relation to the messaging for the

 08       sole score, and then, you know, I see a problem

 09       here.

 10            It's possible -- I am trying to use my words

 11       right -- that one bid could be disqualified.  So I

 12       think it has to -- you know, like, we would have to

 13       figure out how not to block possibilities, you

 14       know, to one provider or one service compared to a

 15       different provider and service, because for the PS

 16       -- I think it's up to the PSC to decide for the

 17       points.

 18            MR. FOGLEMAN:  Okay.  Thank you very much.

 19       That's all I had.

 20            MR. WILLIAMS:  Are there any additional

 21       comments regarding captioned telephone service?

 22            Any other comments or questions regarding any

 23       of the sections in major heading Section B, Service

 24       to be Provided?

 25            If not, we will proceed to Section C, major
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 01       heading, Technical Bid Proposal Format.  We have

 02       discussed some of that here in reference to

 03       captioned, but are there any questions regarding

 04       the format of the technical bid proposal?

 05            Hearing none, we will proceed to Section D,

 06       the Price Proposal Format.

 07            Currently, we have basic relay service and

 08       captioned telephone.  Again, we are, based on what

 09       has been clearly discussed this afternoon, that

 10       that's something that staff is working through and

 11       considering in this workshop draft proposal.  So we

 12       would like to have any additional input, comments

 13       at this time.  If not, we will look forward to

 14       written comments based on the schedule that has

 15       been presented.

 16            MS. SLOUGH:  Curtis, this is Beth Slough with

 17       Hamilton Relay.

 18            MR. WILLIAMS:  Okay.

 19            MS. SLOUGH:  I have a comment on -- I believe

 20       it was on RFP, page 43, Section B, Price Proposal.

 21            This section requires that bid prices be on a

 22       flat rate per available minute for all billable

 23       minutes.  And so, you know, we have been talking

 24       about the decrease in volumes and spreading these

 25       costs over decreasing volumes, and inflation, and
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 01       all the different things that are occurring within

 02       the industry to keep the state programs viable, and

 03       to reduce risk for both the State and the provider,

 04       we have been looking at some different pricing

 05       models that many states have, in fact, adopted.

 06       And so there is several options that we wanted to

 07       talk to you about for consideration in your RFP

 08       there in Florida.

 09            So one of the structures would be a permanent

 10       rate -- a per session minute rate that has a

 11       monthly minimum.  And so that the monthly minimum

 12       is set no matter how much the volume would decline,

 13       the relay provider would still have enough revenue

 14       coming in to cover those overhead costs that we

 15       have to discuss.

 16            And another scenario that some states are

 17       looking to adopt is a monthly recurring charge with

 18       overages.  So that pricing structure includes a

 19       maximum number of minutes per month, and then a

 20       price per minute for any minutes that would go in

 21       excess of what that monthly allocation is.  And we

 22       think that model is pretty cost-effective.  There

 23       is less risk for both the provider and the State

 24       there.

 25            And then there is also some optional services
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 01       that the State might want to consider adding to

 02       their state programs.  One is the remote conference

 03       captioning, similar to the CART that is being

 04       provided by the court reporter on today's call.

 05            There is also a visual component of

 06       speech-to-speech services called visually assisted

 07       speech-to-speech.  And along with that is a

 08       speech-to-speech user either training line.

 09            So we wanted to share our feedback on

 10       different ideas that the State might consider

 11       regarding pricing structures.

 12            MR. FOGLEMAN:  Beth, this is Greg.

 13            With those different pricing structures, would

 14       you be proposing particular rates for discussion

 15       purposes?

 16            MS. SLOUGH:  Beth here.

 17            No, we wouldn't.  We would save a particular

 18       rate for when we were doing our actual bidding.

 19       You know, once we know what the final RFP looked

 20       like, what all the components of it is are, the

 21       requirements and volumes, that we would use all of

 22       those factors to determine our final pricing to

 23       submit in our bid, so I would not have actual

 24       samples of prices to give to you.  Just the

 25       structure.
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 01            MR. FOGLEMAN:  Right.  So to the extent that

 02       they have -- these types of structures have been

 03       adopted by other states, is that publicly

 04       available?

 05            MS. SLOUGH:  Beth here.

 06            I think some are and some are confidential.

 07       So I could need to do a little bit of research on

 08       that.  I could certainly share what's public and

 09       what's confidential.  I can certainly share with

 10       you the public information, but not the

 11       confidential information is what I am vying trying

 12       to say.

 13            MR. FOGLEMAN:  I understand.  Yeah, if you o

 14       could provide, to the extent there is publicly

 15       available information with these types of

 16       structures, that would be helpful.

 17            MS. SLOUGH:  Okay.  You bet.

 18            MR. MOORE:  This is John Moore from T-Mobile.

 19            The price is referenced to captioned

 20       telephone?

 21            (Multiple speakers.)

 22            MS. SLOUGH:  This is Beth --

 23            MR. WILLIAMS:  This is Curtis Williams.  Yes,

 24       Beth, you can go ahead and respond.  My

 25       understanding is that you are referring to both
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 01       services, though.  Not just captioned service, but

 02       also all services that would be included in the

 03       request for proposal, but if you can clarify, Beth,

 04       that would be helpful.

 05            MS. SLOUGH:  This is Beth.  Absolutely.

 06            I was referring to TRS and captioned telephone

 07       services to be included in that rate structure.

 08       The same challenges occur in both TRS and captioned

 09       telephone for all of the challenges that I had

 10       talked about, with decreasing volumes, and

 11       inflation and, you know, are increasing our flat

 12       rate costs over declining volume.  So it provides

 13       them something besides just that per minute rate as

 14       a cushion.  So, yes, definitely both services,

 15       including speech-to-speech.

 16            MR. MOORE:  And this is John Moore with

 17       T-Mobile.

 18            Thank you.  That clarifies it for us.  Thank

 19       you.

 20            MS. SLOUGH:  Okay.  You are welcome, John.

 21            MR. WILLIAMS:  Any other questions regarding

 22       the Price Proposal Format, Section D?  If not, we

 23       will proceed to Section E, The Evaluation Method to

 24       be Used.  We have discussed that quite a bit, but

 25       if there are any additional questions, we can
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 01       address those now, or comments.

 02            All right.  Hearing none, that pretty much

 03       concludes the Draft RFP.

 04            Are there any additional questions, any

 05       follow-up regarding the Draft RFP?

 06            Again, we've gone through all the major

 07       sections in the Draft RFP and the schedule.  At

 08       this time, we will just allow any general follow-up

 09       or comments.

 10            Okay.  Hearing none, let me just go -- before

 11       we adjourn, I just want to be clear and go back

 12       over what the next major events would be.

 13            After we conclude today's workshop, again, we

 14       have the court reporter on, and we will use all the

 15       comments here and take those into consideration for

 16       draft and drafting staff's recommendation and

 17       finalizing the RFP.

 18            The next step will be to receive Draft RFP

 19       workshop comments.  And those comments, again, will

 20       be due on May 7th, 2024, and will need to be filed

 21       in the docket file with the Commission Clerk.  And

 22       the docket number, in case you don't have it, is

 23       20240043.

 24            I think everyone on this call -- I am pretty

 25       sure everyone on this call, as far as the
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 01       organizations, T-Mobile, Hamilton and FTRI, are --

 02       you have been added as interested persons to the

 03       docket, so you should be receiving all

 04       correspondence and notices regarding this docket.

 05            But again, the comments will be due on May

 06       7th, 2024, filed with the Commission clerk.  And

 07       the reply comments will be due on May 21st, 2024;

 08       again, filed directly with the Commission Clerk.

 09            Any questions?  If not, we want to thank

 10       everyone for your participation, and thank you for

 11       your patience earlier when we had some technical

 12       difficulties with the call-in, but we were able to

 13       get that resolved.  So thank you for your patience.

 14       And if there aren't anymore questions, we look

 15       forward to receiving the written comments, and the

 16       meeting is adjourned.

 17            Thank you.

 18            (Proceedings concluded.)

 19  

 20  

 21  

 22  

 23  

 24  

 25  
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