CORRESPONDENCE

5/23/2024
Charlie Smith DOCUMENT NO. 03886-2024
From: Charlie Smith on behalf of Records Clerk
Sent: Thursday, May 23, 2024 8:45 AM
To: ‘Mark Sylvain'
Cc: Consumer Contact
Subject: RE: Keep Duke Rates Down Docket #20240025

Good morning Mark Sylvain,

We will be placing your comments below in consumer correspondence in Docket No. 20240025, and
forwarding them to the Office of Consumer Assistance and Outreach.

Best regards,

Charlie Smith 1T

Office of Commission Clerk
Florida Public Service Commission
2540 Shumard Oak Blvd.
Tallahassee, FL 32399-0850
850-413-6770

PLEASE NOTE: Florida has a very broad public records law. Most written communications to or from state officials regarding state
business are considered to be public records and will be made available io the public and the media upon request. Therefore, your
email message may be subject to public disclosure

From: syl1953=icloud.com@mg.gospringboard.io <syl1953=icloud.com@mg.gospringboard.io> On Behalf Of Mark
Sylvain

Sent: Wednesday, May 22, 2024 4:33 PM

To: Records Clerk <CLERK@PSC.STATE.FL.US>

Subject: Keep Duke Rates Down Docket #20240025

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Dear PSC Member,

As a concerned Duke Energy customer [and AARP member in Florida], I am writing to
express my opposition to Duke Energy's proposed rate increase.

Please consider the rate increase from our viewpoint.

We, the consumer, are doing what we can to keep energy bills lower- LED bulbs, turning AC
up a degree or two, turning off lights etc... NOW Duke 1s not making the profits desired due
to our conservation and wants us to pay more. We need to be rewarded for our conservation
not penalized!

Sincerely,

Mark Sylvain



9937 Peddlers Way
Orlando FL, 32817-1830





