CORRESPONDENCE
5/28/2024
Antonia Hover DOCUMENT NO. 04249-2024

From: John Plescow

Sent: Tuesday, May 28, 2024 10:27 AM

To: Consumer Correspondence; Jean Mclean-Sinatra

Subject: FW: 20240025 - protest closeout PR69

Attachments: | OBJECT; Untitled; Duke Energy; Electric; PROPOSED RATE HIKES; Duke Proposed
Increase; E-Form Improper Billing TRACKING NUMBER: 195627; Rate increases by Duke;
Duke Energy Bill Increase; Opposition Of Rate Increase Proposed By Duke Electric

Please, add to docket 20240025.

From: Jean Mclean-Sinatra <jmcleans@psc.state.fl.us>
Sent: Tuesday, May 28, 2024 10:15 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>
Subject: FW: 20240025 - protest closeout PR69

Hi John

Please forward to the Clerk’s Office.
Jean

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us>
Sent: Tuesday, May 28, 2024 9:27 AM

To: Jean Mclean-Sinatra <jmcleans@psc.state.fl.us>
Subject: 20240025 - protest closeout PR69

Hello Jean
Please forward to John to ‘forward to the clerk’s office’ once you have entered the files in CATSs.
Thanks

Consina




Antonia Hover

From: Karen Williams <mrsclaus1956@outlook.com>
Sent: Friday, May 24, 2024 7:20 PM

To: Consumer Contact

Subject: | OBJECT

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

to allowing Duke anymore increases!! We already pay one of the highest electric rates in the country and now they
want more?? ENOUGH!! As a senior on a fixed income, | absolutely object to this corporate greed!! It's bad enough
they have a monopoly in this area as we have no alternative to them! You cannot allow them to stuff their pockets at
the expense of citizens!!

Sent from my iPhone



Antonia Hover

From: jared cashner <jaredcashner@gmail.com>
Sent: Friday, May 24, 2024 8:46 PM
To: Consumer Contact

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Please reject the increased amount being asked for by Duke Electric. Enough is enough. Im on a fixed income
as sn elderly and disabled Floridian. No more lining the pockets of the group profiting from this company. We
are suffering from the rates as they stand now.

Jared Cashner

2255 Trelaine Dr S

St. Petersburg, FL 33712

727-433-6913



Antonia Hover

From: Joseph Warfield <jbw7122@gmail.com>
Sent: Friday, May 24, 2024 8:51 PM

To: Consumer Contact

Subject: Duke Energy

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

We cannot afford another increase . Is this really necessary . The State of Florida is allowing all companies and utilities to
rape its residents to the point they are homeless . This is is beautiful place to live but has hecome unaffordable for many
loyal citizens Sent from my iPhone



Antonia Hover

From: Carole Collotty <scootersrosie@aol.com>
Sent: Friday, May 24, 2024 9:14 PM

To: Consumer Contact

Subject: Electric

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Good Evening,

What is going on with the cost of using your electric? My bills were never this high in 20 years plus. My family, friends
and neighbors are saying the same thing and we are disgusted with the rising from Duke Energy. We are all barely living
week to week and some of us can’t even do that, yet you all decide to raise the price of the electric, and do whatever it
is you want to do even upping the tax rate. This should not be allowed and we are being raped by your company. Who
allows you to do this, and what is the problem that you have to do this? You don’t make enough money yet, nope, |
would never fall for that one. We are all sick of Duke Energy and the rising costs they are slapping on our bills Every
month. This is a note or a notice of protest of you raising electric costs. We can’t get America back with Duke Energy or
all the other companies that are doing the same thing to just work in class people. And for people like myself and my
husband who are just on Social Security , we don’t get cost-of-living raises for things like electric bills, going up etc. etc.
etc. | protest everything that Duke Energy is trying to do.

Carole



Antonia Hover

From: Jim Fitton <james.o fitton@gmail.com>
Sent: Friday, May 24, 2024 9:15 PM

To: Consumer Contact

Subject: PROPOSED RATE HIKES

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

I think your rate hikes are WAY out reason for those of us dealing with the ever increasing price increases.
Duke needs to balance what we are charged with your ever expanding desire to increase our cost. Put more on
the corporate giants that you keep protecting at our expense.

You are supposed to represent the people not the power companies.

Jim Fitton



Antonia Hover

From: Michael Schniepp <msneep1950@me.com>
Sent: Friday, May 24, 2024 9:47 PM

To: Consumer Contact

Subject: Duke Proposed Increase

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

We oppose this increase-- how can people on fixed incomes absorb anymore than we already have-- you are driving us
all out of -Florida-- these rate increases are also out of line compared to national averages-- enough is enough!!! Mike
Schniepp Sent from my iPhone



Antonia Hover

From: consumerComplaint@psc.state.fl.us

Sent: Friday, May 24, 2024 10:36 PM

To: Consumer Contact

Subject: E-Form Improper Billing TRACKING NUMBER: 195627

CUSTOMER INFORMATION

Name: Janis Altner

Telephone: 7278047520 |

Email: jaltner@aol.com |

Address: 146 4th Ave NE #204 St Petersburg FL 33701 |
|

BUSINESS INFORMATION

Business Account Name: Janis Altner

Account Number: 910079601603

Address: 146 4th Ave NE #204 St Petersburg FL 33701

I
|
|
COMPLAINT INFORMATION ‘
Complaint: Improper Billing against Duke Energy Florida, LLC d/b/a Duke Energy ‘
Details: ‘
Duke Energy wants to increase our rates over the next 3 years! My bill has doubled! | live in an energy efficient building |
with triple pane windows.LED lighting!! They are making lots of $$55 and don't need to charge us more !!

|

|

|



Antonia Hover

From: Ann Marie Drella <amdrella@icloud.com>
Sent: Friday, May 24, 2024 10:56 PM

To: Consumer Contact

Subject: Rate increases by Duke

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Please don’t let Duke Energy get their proposed increases. Costs are already too high and unwarranted to justify higher
profits. It's a travesty to fixed income homeowners being forced to pay higher rates for their services. Please stop Duke
Energy now!

Thank you,

Ann Marie Drella

Sent from my iPhone



Antonia Hover

From: Mellisa Walls <melharper76@gmail.com>
Sent: Friday, May 24, 2024 11:02 PM

To: Consumer Contact

Subject: Duke Energy Bill Increase

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Hi -

Is Duke Energy really trying to increase our bills again? If so, how is this fair? We already pay a lot of electricity and now
we may another increase? | just doing understand what’s happening and why?!

The increase in rent with no control or cap and now increase on utilities is horrible and is only hurting us and our
families!!

My rent went from $1070 a month to $2407 a month. |'ve been at the same residence for over 14yrs.

This is a great way to get people to move out of Florida!!

There’s no increase in pay but increase in the cost of living, cost of utilities, cost of food...It"s scary and stressing
everyone out.

If the increase happens with Duke - y’all will force me to have to leave Florida because the struggle is real now, never
mind anymore increases.

It's sad, we do things right, work and we don’t get help with food or insurance. But if we didn’t work we could get a lot
of help. It just makes no sense.

Thanks,

Sent from my iPhone




Antonia Hover

From: bleibach01 <bleibach01@gmail.com>

Sent: Friday, May 24, 2024 11:04 PM

To: Consumer Contact

Cc bleibach01@gmail.com

Subject: Opposition Of Rate Increase Proposed By Duke Electric

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

I am writing in opposition to the referenced rate increase of 25%, proposed by Duke Energy. PLEASE, have a
heart that pumps compassion in lieu of corporate greed. DO NOT approve the increase and give the citizens of
Florida a monetary break. Many seniors like myself are heading towards financial peril.

Thank you,
Brian J Leibach
5144 100th Way North

SAINT PETERSBURG, FLORIDA 33708
727-692-7717

Sent from my T-Mobile 3G Device





