CORRESPONDENCE

5/28/2024
Antonia Hover DOCUMENT NO. 04285-2024
From: John Plescow |
Sent: Tuesday, May 28, 2024 1:27 PM |
To: Consumer Correspondence; Brianna Stevens
Subject: FW: 20240025 - closeout PR69
Attachments: E-Form Other Complaints TRACKING NUMBER: 195632; E-Form Other Complaints

TRACKING NUMBER: 195633; Requested Rate increase ; Duke rate hike. NO!!!l; Duke
Energy - opposing; Proposed power increases; Duke Energy; Duke Energy Proposed
Rate Hike; Rate Hikes; No on Duke

Please, add to docket 20240025.

From: Brianna Stevens <BrSteven@psc.state.fl.us>
Sent: Tuesday, May 28, 2024 12:16 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>
Subject: FW: 20240025 - closeout PR69

“Please forward to Clerk’s office”.

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us>
Sent: Tuesday, May 28, 2024 5:49 AM

To: Brianna Stevens <BrSteven@psc.state.fl.us>
Subject: 20240025 - closeout PR69

Hello Brianna,

For an example see: 1445959C

Once you have entered the files in CATs, please FORWARD the email to John and state “Please forward to Clerk’s
office”. John will send you an email back. Once you receive the email back from John, please place John's response on
CATs.

Thanks

Consina



Antonia Hover

From: consumerComplaint@psc.state.fl.us

Sent: Saturday, May 25, 2024 12:37 PM

To: FloridaPower.FPSC@pgnmail.com

Cc: Consumer Contact

Subject: E-Form Other Complaints TRACKING NUMBER: 195632

Email sent to FloridaPower.FPSC@pgnmail.com with CC to PSC.

CUSTOMER INFORMATION

Name: Alfred Balboni

Telephone: 7272381875

Email: abalboni@tampabay.rr.com

Address: 737 63rd ave so st petersburg FL 33705

BUSINESS INFORMATION

Business Account Name: Alfred Balboni

Account Number: 910060255597

Address: 737 63rd ave so st petersburg FL 33705

COMPLAINT INFORMATION

Complaint: Other Complaints against Duke Energy Florida, LLC d/b/a Duke Energy

Details:

PLEASE DO NOT RAISE RATES , CONSIDER OUR INCOME DOES NOT INCREASE .WE ARE RETIRED ON FIXED INCOME .



Antonia Hover

From: consumerComplaint@psc.state.fl.us

Sent: Saturday, May 25, 2024 12:47 PM

To: FloridaPower.FPSC@pgnmail.com

Cc: Consumer Contact

Subject: E-Form Other Complaints TRACKING NUMBER: 195633

Email sent to FloridaPower.FPSC@pgnmail.com with CC to PSC.

CUSTOMER INFORMATION

Name: Alfred Balboni

Telephone: 7272381875

Email: abalboni@tampabay.rr.com

Address: 737 63rd ave so st petersburg FL 33705

BUSINESS INFORMATION

Business Account Name: Alfred Balboni

Account Number: 910060255597

Address: 737 63rd ave so st petersburg FL 33705

COMPLAINT INFORMATION

Complaint: Other Complaints against Duke Energy Florida, LLC d/b/a Duke Energy
Details:

DO NOT RAISE RATES



Antonia Hover

From: April Davis <bransonad63@gmail.com>
Sent: Saturday, May 25, 2024 12:59 PM

To: Consumer Contact

Subject: Requested Rate increase

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

To PSC,

Please don’t approve Duke Energy’s request for any increase, or an increase on “guaranteed equity income!!!l We don’t
get a guarantee of no losses! We the people whom it affects haven’t even had a chance to recover from all of the high
increases from food , services, all types of Insurances, etc!!! Even from the previous electricity increases!!! Our incomes
just can’t take it!!! Robbing Pete to pay Paul... and in the end out on the streets because we can’t afford to live
reasonably in our homes anymore... The increases affect everyone except a few and they are trying too guarantee no
losses when we all should share in them, so it’s better for all!

Thank you for your time,
April Davis
Sent from my iPhone



Antonia Hover

From: C. V. <cvraelsr@gmail.com>
Sent: Saturday, May 25, 2024 1:15 PM
To: Consumer Contact

Subject: Duke rate hike. NO!!!!

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.



Antonia Hover

From: Edlira Fejza <edfejza@gmail.com>
Sent: Saturday, May 25, 2024 1:16 PM
To: Consumer Contact

Subject: Duke Energy - opposing

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Hello,

[ heard the news that Duke Energy is seeking the approval to increase the monthly energy bill.

[ live in Saint Petersburg FL and would like to state that I already have a hard time paying the current bill, I
completely oppose the increase , this will literally cause many families include myself to go into deep

financial crises with the current inflation where everything is very expensive. Energy is a necessity for people
not a want, something we can’t live without, please don’t approve the increase.

Thank you,
Edlira



Antonia Hover

From: Doris Gibson <doremi.dlg@gmail.com>
Sent: Saturday, May 25, 2024 1:18 PM

To: Consumer Contact

Subject: Proposed power increases

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

I oppose the proposed power company increases and ask that you not approve them. People are struggling and
many are already losing their homes.




Antonia Hover

From: Paula Lindsey <pklindsey0O3@icloud.com>
Sent: Saturday, May 25, 2024 1:30 PM

To: Consumer Contact

Subject: Duke Energy

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Please do not allow the rate increase for Duke energy. We are struggling to pay our bills now. They are NOT justified in a
rate increase.

Please help the citizens if Florida by denying this request!

Paula Lindsey




Antonia Hover

From: Diane Rowe <rowediane23@gmail.com>
Sent: Saturday, May 25, 2024 1:51 PM

To: Consumer Contact

Subject: Duke Energy Proposed Rate Hike

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

To Whom This May Concern,

From what | am understanding Duke Energy is seeking a rate hike for Pinellas County residents. As you know everyone is
struggling with our current economy. | know my Husband and | are along with my children and grandchildren. I'm not
sure how much more they can suck out of us. Please consider this in your decision when filling the CEO’s pockets with
more money. These people are living extravagant lives while we are suffering. | know this as a former employee of the
electric company who never saw any of the profits.

We are begging you the PSC to put a stop to the madness.

Thank you for consideration,

Kenneth and Diane Rowe

Kenneth City, Florida residents

Sent from my iPhone




Antonia Hover

From: Debra Duvoisin <debduvo@gmail.com>
Sent: Saturday, May 25, 2024 2:05 PM

To: Consumer Contact

Cc: jduvo@aol.com

Subject: Rate Hikes

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

To whom it may concern,

| am a Florida resident for 40 plus years. | am opposed to the recent suggested Duke energy price increases for the next
three years. Prices are already astronomical and will continue to be a burden to myself and other residents.

Please reconsider your business decisions on this matter.
Thank you,

Debra Duvoisin
727-946-1152 cell

Sent from my iPhone



Antonia Hover

From: Mike Jones <jonesyjr56@gmail.com>
Sent: Saturday, May 25, 2024 2:11 PM

To: Consumer Contact

Subject: No on Duke

links, especially from unknown senders.

Good morning. As a concerned home owner in Saint Petersburg | am writing to inform you that | do not want Duke
energy getting anymore money from us. Their proposal is absurd. If they can justify any increase at all | want to see it
and make it public to everyone.

Thanks

Mike Jones

|
|
|
CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking






