CORRESPONDENCE

5/28/2024
Antonia Hover DOCUMENT NO. 04286-2024
From: John Plescow
Sent: Tuesday, May 28, 2024 1:32 PM
To: Consumer Correspondence; Diane Hood
Subject: FW: 20240025 - closeout PR69
Attachments: Increase from Duke Energy; Duke Energy price increase proposal; Electric Bill increase;

Duke fee increase ; Rates; DUKE ENERGY; Duke Rate hike; Duke Energy; E-Form Other
Complaints TRACKING NUMBER: 195631; Duke rate increase

Please, add to docket 20240025.

From: Dan C. Flores <dflores@psc.state.fl.us>
Sent: Tuesday, May 28, 2024 12:53 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>
Subject: FW: 20240025 - closeout PR69

Pease sent to Clerk Office. D Flores

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us>
Sent: Tuesday, May 28, 2024 9:45 AM

To: Dan C. Flores <dflores@psc.state.fl.us>

Subject: 20240025 - closeout PR69

Hello Dan,

For an example see: 1445959C

Once you have entered the files in CATs, please FORWARD the email to John and state “Please forward to Clerk’s
office”. John will send you an email back. Once you receive the email back from John, please place John’s response on
CATs.

Thanks

Consina




Antonia Hover

From: INEZ BAKER <neeze@msn.com>
Sent: Saturday, May 25, 2024 10:29 AM
To: Consumer Contact

Subject: Increase from Duke Energy

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Please do not allow Duke Energy to increase their rates. This will be a hardship for many people.
Thank you.

Inez Baker



Antonia Hover

From: Joseph Aubert <joeaubert@icloud.com>
Sent: Saturday, May 25, 2024 11:.06 AM

To: Consumer Contact

Subject: Duke Energy price increase proposal

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

We believe that Duke Energy’s price increase should be rejected. Their rates are already too high. It is getting too
expensive to live in Florida on a fixed income currently!

Joe and Lynn Aubert
210 Isle Drive

St. Pete Beach, FL 33706
Sent from my iPad



Antonia Hover

From: barbarapothier@earthlink.net
Sent: Saturday, May 25, 2024 11:17 AM
To: Consumer Contact

Subject: Electric Bill increase

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Please don't increase my electric bill. My pay is already stretched thin. What can I give up to afford higher
bills? Groceries? You're killing us seniors on fixed incomes.

Sincerely,

Barbara Pothier
Seminole, FL.

Sent using myEarthLink



Antonia Hover

From: margiehenwood43@gmail.com
Sent: Saturday, May 25, 2024 11:34 AM
To: Consumer Contact

Subject: Duke fee increase

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

As one of Florida’s senior citizens surviving on only my monthly Social Security check, I'm urging the State to take the
rising cost for housing, food, transportation, insurance, etc. into consideration before allowing Duke to increase their
already generous earnings and adding more financial burden to a population already struggling to survive.

Please act now to help us remain independent and deny Duke this increase in fees.

Thank you



Antonia Hover

From: Thomas Bedwell <thbedwell@icloud.com>
Sent: Saturday, May 25, 2024 11:40 AM

To: Consumer Contact

Subject: Rates

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

no political donations!

Tom Bedwell
727.409.0402
Retired

i

Please don’t raise our rates in Florida, and please stop using my money for your political gains. No PAC funds, |
|

|

Sent from my I Phone ‘
|

I

|

|
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|



Antonia Hover

From: Debbi Lohse <mrs.lowsea@gmail.com>
Sent: Saturday, May 25, 2024 11:48 AM

To: Consumer Contact

Subject: DUKE ENERGY

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

To Whom it May Concern,

As a Floridian who is living on a fixed income, the continuing increase in everyday necessities is becoming an
increasing hardship.

To allow a utility company to increase our rates in an effort to increase their profits is detrimental and
irresponsible to those of us who do our best to support Florida.

PLEASE do not allow Duke Energy to increase their rates.

Sincerely,

Deborah Lohse
St. Petersburg, FL



Antonia Hover

From: Joyie Hilker <jlamz138@hotmail.com>
Sent: Saturday, May 25, 2024 12:00 PM

To: Consumer Contact

Subject: Duke Rate hike

CAUTION: This email originated from outside vour organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

To whom it may concern,

The next proposed Duke Rate hike for the state of Florida is out of line with the
current economic climate. Not only are they pushing profits above national
average, they are penalizing solar users and thrifty consumers by increasing their
minimum billed amount. This is has gotten ridiculous. Please do not allow this to
continue.

Thanks,
Joyie Hilker
St Petersburg, FL



Antonia Hover

From: Tina Harris <harristina550@gmail.com>
Sent: Saturday, May 25, 2024 12:08 PM

To: Consumer Contact

Subject: Duke Energy

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Please do something about the cost of Power it is stagering how they are increasing cost so much. The
monopoly that Duke has is a insult to all of us.




Antonia Hover

From: consumerComplaint@psc.state.fl.us

Sent: Saturday, May 25, 2024 12:19 PM

To: FloridaPower.FPSC@ pgnmail.com

Cc: Consumer Contact

Subject: E-Form Other Complaints TRACKING NUMBER: 195631

Email sent to FloridaPower.FPSC@pgnmail.com with CC to PSC.

CUSTOMER INFORMATION

Name: ALFRED BALBONI

Telephone: 7278674115

Email: abalboni@tampabay.rr.com

Address: 737 63rd ave so st petersburg FL 33705

BUSINESS INFORMATION

Business Account Name: Alfred Balboni

Account Number: 9100 6025 5597

Address: 737 63rd ave so st petersburg FL 33705

COMPLAINT INFORMATION
Complaint: Other Complaints against Duke Energy Florida, LLC d/b/a Duke Energy |
Details: |
COST OF ENERGY TOO HIGH TOO FAST . CONSIDER OPTIONS FOR LOWER COST. |
PLEASE NO MORE RATE INCREASES.



Antonia Hover

From: ron rowland <rron3708@gmail.com>
Sent: Saturday, May 25, 2024 12:22 PM
To: Consumer Contact

Subject: Duke rate increase

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

| oppose any rate increase. Expenses are out of control now and unaffordable Sent from my iPhone





