CORRESPONDENCE

5/31/2024
Charlie Smith DOCUMENT NO. 04441-2024
From: John Plescow
Sent: Friday, May 31, 2024 11:15 AM
To: Consumer Correspondence; Consina Griffin-Greaux
Subject: FW: 20240025 - All Duke
Attachments: Duke Energy; Higher future billing by. Duke energy; Duke Energy Proposed Rate

Increase; Duke rate hikes; Duke Energy ; E-Form Improper Billing TRACKING NUMBER:
195689; Duke Energy raising costs. ; Duke Energy Increase; Duke energy

Please, add to docket 20240025.

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us>
Sent: Friday, May 31, 2024 10:39 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>
Subject: 20240025 - All Duke

John,

Please send to Clerk’s office.

Consina



Charlie Smith

From: Deborah Terhune <debbieterhune@mac.com>
Sent: Thursday, May 30, 2024 4:31 PM

To: Consumer Contact

Subject: Duke Energy

Follow Up Flag: Follow up

Flag Status: Completed

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Please do not allow another rate hike for Duke Energy. We can’t afford to live in Florida anymore. It is wrong for Duke to
socialize their costs and privatize their profits. We are all sick of it.

Debbie and Chris Terhune
11770 4th St E

Treasure Island, FI 33706
727-644-5951



Charlie Smith

From: Maurice Bartikofsky <maurrob@aol.com>
Sent: Thursday, May 30, 2024 4:48 PM

To: Consumer Contact

Subject: Higher future billing by. Duke energy
Follow Up Flag: Follow up

Flag Status: Completed

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

I’'m a senior on a fixed income i’'m not in the position to pay future higher charges I’'m writing this to appeal these
increases

Thank you for addressing my concerns .

Maurice. Bartikofsky

2520. Burlington. Ave. N

St. Petersburg. Fl. 33713.

Sent from my iPhone



Charlie Smith

From: Ed Mcbride <ejm1950@aol.com>
Sent: Thursday, May 30, 2024 4:52 PM

To: Consumer Contact

Subject: Duke Energy Proposed Rate Increase
Follow Up Flag: Follow up

Flag Status: Completed

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

| am a senior citizen and homeowner living in St. Petersburg. | am opposed to Duke Energy's rate
hike proposal, which would raise our rats by around 27% over three years. They do not need a
guaranteed profit of 11.5% when the national average is 9.71%.

Our Public Service Commission needs to represent and advocate for all Florida citizens.
Thank you,

Edward McBride
6300 4th Ave S
St. Petersburg, Fl
33707

They are seeking approval for an $820 million increase from the Florida Public Service Commission (PSC).
Here is what Duke is asking: Raise rates by 27% over the next three years, this is a $16.48 per month increase
in 2025 alone. Increase their guaranteed profit (return on equity) to 11.5%, well above the national average of
9.71%.



Charlie Smith

From: EVELYN GRIFFIN <enangriffin@aol.com>
Sent: Thursday, May 30, 2024 5:25 PM

To: Consumer Contact

Subject: Duke rate hikes

Follow Up Flag: Follow up

Flag Status: Completed

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Please note they | am opposed to yet another rate hike for electricity. We are already paying too much.
Evelyn Griffin
Sent from my iPhone



Charlie Smith

From: Renee Rein <rmhotsy@hotmail.com>
Sent: Thursday, May 30, 2024 6:00 PM

To: Consumer Contact

Subject: Duke Energy

Follow Up Flag: Follow up

Flag Status: Completed

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking
links, especially from unknown senders.

Hello, | just heard of this rate hike Florida and Duke energy wants to do to all of us again, | for one can fairly afford to run
my air conditioning | live pay check to pay check and cannot afford another hike we need to do something about this, so.
Many people are struggling as it is with prices of everything and pay is not here in Florida.

Please help us all

Kind Regards

Renee



Charlie Smith

From: consumerComplaint@psc.state.fl.us

Sent: Thursday, May 30, 2024 6:26 PM

To: Consumer Contact

Subject: E-Form Improper Billing TRACKING NUMBER: 195689
Follow Up Flag: Follow up

Flag Status: Completed

CUSTOMER INFORMATION

Name: Alainna Fields

Telephone: 4054137132

Email: Alainna.fields86@gmail.com

Address: 7000 Grevilla Avenue South South Pasadena FL 33707

BUSINESS INFORMATION

Business Account Name: Alainna Fields

Account Number:

Address: 7000 Grevilla Avenue South South Pasadena FL 33707

COMPLAINT INFORMATION

Complaint: Improper Billing against Duke Energy Florida, LLC d/b/a Duke Energy

Details:

I am a medically retired/disabled vet already struggling to pay a $300+/month electric bill. Please don't allow Duke to
raise our prices anymore! Thank you!



Charlie Smith

From: JENNIFER GANS <gatorgans@me.com>
Sent: Thursday, May 30, 2024 7:17 PM

To: Consumer Contact

Subject: Duke Energy raising costs.

Follow Up Flag: Follow up

Flag Status: Completed

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Hello,

What can I do to help stop Duke from raising their prices yet again! In 2015 my bill was -200 and now it’s
consistently $370+ with a 1700ft home, brand new AC and only one person living here! It’s insane .
Help!!!

Jennifer Gans
(813) 480-7534

"When you want something, all the universe conspires in helping you to achieve it."
Paulo Coelho, The Alchemist



Charlie Smith

From: Valerie <grice001@tampabay.rr.com>
Sent: Thursday, May 30, 2024 8:30 PM

To: Consumer Contact

Subject: Duke Energy Increase

Follow Up Flag: Follow up

Flag Status: Completed

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking links,
especially from unknown senders.

PLEASE .....

Do NOT approve the proposed “$820 million increase by Duke” where they're asking for rate increase of
27% over the next three years ($16.48 per month increase in 2025 alone).

Their proposed ROE of 11.5% is well above the national average of approx 9.7%

The CEQ’s benefit package is OVER $20million!!

If they need more SS, try cutting the salaries of those on top of their own firm and stop taking
it from those of us on the bottom — those on fixed incomes!!

Thank you!
Rice Family Joint Email Account



Charlie Smith

From: Ginni Pedigo <gpedigo1@verizon.net>
Sent: Thursday, May 30, 2024 8:44 PM

To: Consumer Contact

Subject: Duke energy

Follow Up Flag: Follow up

Flag Status: Completed

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

My bill is already at 700.00 running 2 a/cs in my house I can't afford much more increases I just installed
installation in my attics to try to help my bill I know I need new windows but don't have new windows money

Sent from AOL on Android






