CORRESPONDENCE

6/7/2024
Antonia Hover DOCUMENT NO. 04749-2024
From: John Plescow
Sent: Friday, June 7, 2024 11:35 AM
To: Consumer Correspondence
Cc: Cassandra Williams
Subject: FW: Rate increase

Please, add to docket 20240025.

From: Cassandra Williams <CaWillia@psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Friday, June 07, 2024 11:16 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: RE: Rate increase

Good Morning,

| reached out to the customer and obtained the information needed. A customer contact file has been created
(#1446978C). The protest is against Duke Energy rate increase, docket #20240025.

Cassandra Williams

From: John Plescow <JPlescow@PSC.STATE.FL.US>
Sent: Friday, June 7, 2024 8:46 AM

To: Cassandra Williams <CaWillia@psc.state.fl.us>
Subject: FW: Rate increase

Please, E-mail the customer to learn what company provides electric.

From: Hiep Nguyen <HNguyen@ psc.state.fl.us> On Behalf Of Records Clerk
Sent: Friday, June 07, 2024 8:44 AM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Cc: Shonna McCray <SMcCray@PSC.STATE.FL.US>

Subject: FW: Rate increase

Good Morning,

Please see the e-mail below. Please let us know whether this needs to be entered in CMS as consumer correspondence,
and what docket it should be placed in.

Thank you,

Piep Nuyer

Commission Deputy Clerk IT
Florida Public Service Commission
2540 Shumard Oak Boulevard
Tallahassee, FL 32399

Phone: (850) 413-6746

From: madison.holmes74 <madison.holmes74 @protonmail.com>
Sent: Friday, June 7, 2024 7:15 AM




To: Records Clerk <CLERK@PSC.STATE.FL.US>
Subject: Rate increase

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

Our energy costs are high enough, we can’t afford these rate hikes!

Sent from Proton Mail for 10S





