
Hong Wang 

From: 
Sent: 
To: 
Cc: 
Subject: 

John Plescow 
Friday, June 7, 2024 10:44 AM 
Consumer Correspondence 
Ellen Plendl 
FW: RE: DOCKET #20240025 Duke Protests 

CORRESPONDENCE 
6/7/2024 
DOCUMENT NO. 04753-2024 

Attachments: FW: PSC Contact Form; FW: Duke Energy; Re: PSC Contact Form; Duke Electric ; 
FW: PSC Contact Form; Electric bill ; AE. ~cjcot Bake P'::ate Hike DDCKEt #!O:MM!§.; 
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Please, add t o docket 20240025. 

From: Ellen Plendl <EPlendl@PSC.STATE.FL.US> 
Sent: Friday, June 07, 2024 10:17 AM 
To: John Plescow <JPlescow@PSC.STATE.FL.US> 
Subject: FW: RE : DOCKET #20240025 Duke Protests 

HI John, 

Please fo rward to the Clerk's office fo r Docket 2024005. 

From: Cassandra Williams <CaWillia@psc.state.fl.us> 

Sent: Friday, June 7, 2024 9:48 AM 
To: Ellen Plend l <EP lend l@PSC.STATE.FL. US> 

Subject: RE: DOCKET #20240025 Duke Protests 
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Antonia Hover

From: Webmaster
Sent: Wednesday, June 5, 2024 2:45 PM
To: Consumer Contact
Subject: FW: PSC Contact Form

FYI. 
 
From: contact@psc.state.fl.us <contact@psc.state.fl.us>  
Sent: Wednesday, June 5, 2024 2:42 PM 
To: Webmaster <webmaster@PSC.STATE.FL.US>; jolwray@gmail.com 
Subject: PSC Contact Form 

 
Contact from a Web user regarding - Information Request 
 
Contact Information: 
 
Category: Information Request 
Name: JOANNE WRAY 
Company: N/A 
Primary Phone: 7278673307 
Secondary Phone: 7275154780 
Email Address: jolwray@gmail.com 
Response requested? yes 
Comments: 
 
I am a central Floeida Duke Energy customer. This year alone our Electric bill has increasted 40%. Please do 
not let Duke pick our pockets any more. As a customer I would request a reduction. their bottom line ( if not 
played with), is in the Millions possably Billions! I am a very elderly Widow . Due to outrageous inflation I 
have outlived our savings and now am forced to struggle trying to live on Social security alone. I havemalready 
done a reverse Mortgage and will soon loose that. I am not alone ! Please do your job and protect us !!!  
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Antonia Hover

From: Cindy Muir
Sent: Wednesday, June 5, 2024 3:22 PM
To: Consumer Contact
Subject: FW: Duke Energy

 
 
‐‐‐‐‐Original Message‐‐‐‐‐ 
From: Gail Rubinsky <gailrnc@gmail.com>  
Sent: Wednesday, June 5, 2024 3:20 PM 
To: PSC Media <PSCMedia@psc.state.fl.us> 
Subject: Duke Energy 
 
CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking 
links, especially from unknown senders. 
 
 
I have been a Florida resident for 45 years.   
I am strongly opposed to Duke Energy’s request to increase our rates!!!! 
Please stop the greed and help suffering homeowners.  
 
 
 
Gail Rubinsky 
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Antonia Hover

From: Joanne Wray <jolwray@gmail.com>
Sent: Wednesday, June 5, 2024 4:35 PM
To: Consumer Contact
Subject: Re: PSC Contact Form

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments 
or clicking links, especially from unknown senders. 

NOT information request.  Complaint and rate reduction for DUKE ENERGY ! 
 
On Wed, Jun 5, 2024 at 2:41 PM <contact@psc.state.fl.us> wrote: 
Contact from a Web user regarding - Information Request 
 
Contact Information: 
 
Category: Information Request 
Name: JOANNE WRAY 
Company: N/A 
Primary Phone: 7278673307 
Secondary Phone: 7275154780 
Email Address: jolwray@gmail.com 
Response requested? yes 
Comments: 
 
I am a central Floeida Duke Energy customer. This year alone our Electric bill has increasted 40%. Please do 
not let Duke pick our pockets any more. As a customer I would request a reduction. their bottom line ( if not 
played with), is in the Millions possably Billions! I am a very elderly Widow . Due to outrageous inflation I 
have outlived our savings and now am forced to struggle trying to live on Social security alone. I 
havemalready done a reverse Mortgage and will soon loose that. I am not alone ! Please do your job and 
protect us !!!  
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Antonia Hover

From: Penny Fuller <pennypaulfuller@icloud.com>
Sent: Wednesday, June 5, 2024 5:25 PM
To: Consumer Contact
Subject: Duke Electric 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking 
links, especially from unknown senders. 
 
Please don’t let Duke increase our electricity bill. They are to expensive now. I’m an elderly woman on a fixed income 
and just can’t afford anymore. Please help us not Electric Company. Thank you very much.  
 
Sent from my iPhone 
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Antonia Hover

From: Webmaster
Sent: Thursday, June 6, 2024 9:22 AM
To: Consumer Contact
Subject: FW: PSC Contact Form

FYI. 
 
From: contact@psc.state.fl.us <contact@psc.state.fl.us>  
Sent: Thursday, June 6, 2024 9:01 AM 
To: Webmaster <webmaster@PSC.STATE.FL.US>; donnak62463@gmail.com 
Subject: PSC Contact Form 

 
Contact from a Web user regarding - General Comment/Question 
 
Contact Information: 
 
Category: General Comment/Question 
Name: Donna O'Donnell 
Company:  
Primary Phone: 7274305619 
Secondary Phone:  
Email Address: donnak62463@gmail.com 
Response requested? yes 
Comments: 
 
First, let me say thank you for Duke decreasing rates. It is unthinkable that the PSC would allow another rate 
hike when we are going into Summer and gas prices are lower. Please explain to me how in Florida we can 
afford the electricity when we can’t afford food or housing! I’m working two jobs just to make ends meet 
enough already! The CEO of Duke does not need more money!!! 
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Antonia Hover

From: Debra Terlizzi <dterlizzi@gmail.com>
Sent: Thursday, June 6, 2024 2:22 PM
To: Consumer Contact
Subject: Electric bill 

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments or clicking 
links, especially from unknown senders. 
 
Hello ,  
We need help with the raising cost of Duke Energy… ever time it’s more and more on the Florida residence.  
Corporate greed .  
Please help !  
Sent from my iPhone 




