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COMMISSION STAFF
DIRECT TESTIMONY OF ANGELA L. CALHOUN
DOCKET NO. 20240026-E1
JUNE 10, 2024
Please state your name and address.
My name 1s Angela L. Calhoun. My address is 2540 Shumard Oak Boulevard;
Tallahassee, Florida 32399-0850.
By whom are you employed and in what capacity?
I am employed by the Florida Public Service Commission (FPSC or Commission) as
Chief of the Bureau of Consumer Assistance in the Office of Consumer Assistance &
Outreach.
Please give a brief description of your educational background and professional
experience.
I graduated from Florida State University in 1993 with a Bachelor of Arts degree. |
have worked for the Commission for more than 24 years, and I have experience in
consumer complaints and consumer outreach. I work in the Bureau of Consumer
Assistance within the Office of Consumer Assistance & Outreach where I manage
consumer complaints and inquiries.
What is the function of the Bureau of Consumer Assistance?
The Bureau’s function is to resolve disputes between regulated companies and their
customers as quickly, effectively, and inexpensively as possible.
Do all consumers that have a dispute with their regulated company contact the
Bureau of Consumer Assistance?

No. Consumers may initially file their complaint with the regulated company and reach
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a resolution without the Bureau’s intervention. In fact, consumers are encouraged to
allow the regulated company the opportunity to resolve the dispute prior to any
Commission involvement.

What is the purpose of your testimony?

The purpose of my testimony is to discuss/outline the number of consumer complaints
logged with the Commission against Tampa Electric Company under Rule 25-22. 032,
Florida Administrative Code, Consumer Complaints, from April 1, 2020 through
March 31, 2024. My testimony will also provide information on the type of
complaints logged and those complaints that appear to be rule violations.

What do your records indicate concerning the number of complaints filed for
Tampa Electric Company?

From April 1, 2020 through March 31, 2024 the Commission logged 1,026 complaints
against Tampa Electric Company. Of those, 615 were transferred to the company for
resolution via Commission’s Transfer-Connect (Warm-Transfer) System. This system
allows the Commission to directly transfer a customer to Tampa Electric Company
customer service personnel. Once the call is transferred to Tampa Electric Company,
the Company can provide the customer with a proposed resolution.

What have been the most common types of complaints logged against Tampa
Electric Company during the period of April 1, 2020 through March 31, 2024?
During the specified time period, approximately fifty-two (52%) percent of the
complaints logged with the Commission concerned billing issues, while approximately
forty-eight (48%) percent of the complaints involved quality of service issues.

Do you have any exhibits attached to your testimony?

Yes. I am sponsoring ALC-1 and ALC-2, which are listings of consumer complaints

logged with the Commission against Tampa Electric Company under Rule 25-22.032,

S0
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Florida Administrative Code. The complaints listed were received between April 1,
2020 through March 31, 2024, and were captured in the Commission’s Consumer
Activity Tracking System (CATS). Exhibit ALC-1 lists quality of service complaints
and Exhibit ALC-2 lists billing complaints. Both exhibits group the complaints by
Close Type.

What is a Close Type?

A Close Type is an internal categorization code. It is assigned to each complaint once
staff completes its investigation, and a proposed resolution is provided to the
consumer.

Do you have any additional exhibits?

Yes. Exhibit ALC-3 is a listing of complaints resolved as Close Type GI-02, Courtesy
Call/Warm Transfer.

Can you explain Close Type GI-02?

Yes. Tampa Electric Company participates in the Commission’s Transfer-Connect
(Warm-Transfer) System. This system allows the Commission to directly transfer a
customer to the company’s customer service personnel. Once the call is transferred to
Tampa Electric Company it provides the customer with a proposed resolution.
Customers who are not satisfied with the company’s proposed resolution have the
option of re-contacting the Commission. While the Commission is able to categorize
each of the complaints in the GI-02 category, a specific Close Type is not assigned
because the proposed resolution is provided by the company. Consequently, the GI-02
Close Type only allows staff to monitor the number of complaints resolved via the
Commission’s Transfer-Connect System.

How many of the complaints summarized on your exhibit has staff determined

may be a violation of Commission rules for Tampa Electric Company?

_3-



Staff determined that, of the 1,026 complaints logged against Tampa Electric Company
during the period of April 1, 2020 through March 31, 2024, there were two (2) service

quality complaints and two (2) billing complaints that appear to demonstrate a
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violation of Commission Rules.

Does that conclude your testimony?

Yes.
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List of Service Complaints
EXH. ALC-1, Page 1 of 10

Case Number Enter Date County SB Type Close Code Close Type AppRuViolation Close Date
£S.49 FAILURE TO RESPOND TO COMMISSION
1423675E 6/21/2023 HILLSBOROUGH S INQUIRY IN 15 DAYS TRUE 10/11/2023
Case Number Enter Date County SB Type Close Code Close Type AppRuViolation Close Date
ES.51 FAILURE TO RESPOND IN 7 WKDY TO
1372345E 6/23/2021 HILLSBOROUGH S STAFF REQ 25-22.032(6)E TRUE 9/27/2021
Case Number Enter Date County SB Type Close Code Close Type AppRuViolation Close Date
1424745E 7/11/2023 HILLSBOROUGH S GI-03 PAYMENT ARRANGEMENTS FALSE 8/24/2023
Case Number Enter Date County SB Type Close Code Close Type AppRuViolation Close Date
1389045E 2/2/2022 HILLSBOROUGH S GI-05 HIGH BILL FALSE 3/30/2022
1425694E 7/26/2023 HILLSBOROUGH S GI-05 HIGH BILL FALSE 10/2/2023
Case Number Enter Date County SB Type Close Code Close Type AppRuViolation Close Date
1337159E 5/11/2020 HILLSBOROUGH S Gl-11 REPAIR SERVICE FALSE 6/16/2020
1337994E 5/28/2020 HILLSBOROUGH S Gl-11 REPAIR SERVICE FALSE 7/13/2020
1340033E 7/10/2020 HILLSBOROUGH S Gl-11 REPAIR SERVICE FALSE 8/25/2020
1348056E 9/22/2020 PASCO S Gl-11 REPAIR SERVICE FALSE 11/10/2020
1366682E 4/12/2021 HILLSBOROUGH S Gl-11 REPAIR SERVICE FALSE 6/4/2021
1394276E 4/13/2022 HILLSBOROUGH S Gl-11 REPAIR SERVICE FALSE 6/13/2022
1422697E 6/5/2023 HILLSBOROUGH S Gl-11 REPAIR SERVICE FALSE 7/26/2023
1423211E 6/14/2023 HILLSBOROUGH S Gl-11 REPAIR SERVICE FALSE 11/30/2023
1425328E 7/19/2023 HILLSBOROUGH S Gl-11 REPAIR SERVICE FALSE 9/11/2023
1429804E 9/19/2023 HILLSBOROUGH S Gl-11 REPAIR SERVICE FALSE 12/1/2023



Docket # 20240026 -El
List of Service Complaints
EXH. ALC-1, Page 2 of 10

Case Number Enter Date County SB Type Close Code Close Type AppRuViolation Close Date
1335294E 4/1/2020 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 5/18/2020
1335338E 4/1/2020 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 7/15/2020
1335346E 4/2/2020 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 6/10/2020
1335601E 4/7/2020 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 5/19/2020
1337477E 5/18/2020 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 6/23/2020
1337497E 5/18/2020 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 6/23/2020
1337768E 5/22/2020 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 12/10/2020
1337841E 5/26/2020 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 7/2/2020
1338741E 6/12/2020 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 7/27/2020
1338744E 6/12/2020 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 7/21/2020
1338759E 6/12/2020 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 11/5/2020
1338761E 6/12/2020 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 7/27/2020
1338779E 6/15/2020 POLK S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 7/21/2020
1338780E 6/15/2020 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 7/30/2020
1338788E 6/15/2020 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 7/21/2020
1338789E 6/15/2020 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 7/30/2020
1338860E 6/16/2020 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 7/30/2020
1338861E 6/16/2020 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 7/21/2020
1338928E 6/17/2020 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 7/30/2020
1341012E 7/30/2020 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 11/23/2020
1342067E 8/17/2020 POLK S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 9/22/2020
1342089E 8/17/2020 POLK S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 11/23/2020
1342259E 8/18/2020 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 12/10/2020
1342607E 8/24/2020 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 11/9/2020
1342635E 8/24/2020 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 10/15/2020
1343299E 8/31/2020 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 10/9/2020
1344063E 9/3/2020 POLK S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 12/21/2020



Docket # 20240026 -El
List of Service Complaints
EXH. ALC-1, Page 3 of 10

Case Number Enter Date County SB Type Close Code Close Type AppRuViolation Close Date
1345025E 9/11/2020 PINELLAS S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 10/16/2020
1348507E 9/23/2020 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 11/12/2020
1349990E 9/30/2020 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 11/13/2020
1351734E 10/8/2020 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 11/12/2020
1352405E  10/15/2020 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 11/30/2020
1353686E 11/2/2020 POLK S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 12/10/2020
1353825E 11/3/2020 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 12/21/2020
1358173E  12/29/2020 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 2/11/2021
1358909E 1/5/2021 ORANGE S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 2/10/2021
1361845E 2/1/2021 PASCO S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 3/15/2021
1361919E 2/2/2021 PASCO S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 3/11/2021
1362456E 2/5/2021 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 3/25/2021
1363107E 2/11/2021 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 3/18/2021
1364404E 3/1/2021 POLK S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 4/16/2021
1366658E 4/12/2021 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 5/17/2021
1366666E 4/12/2021 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 5/17/2021
1366670E 4/12/2021 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 6/4/2021
1366671E 4/12/2021 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 6/10/2021
1366860E 4/14/2021 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 5/19/2021
1366958E 4/16/2021 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 5/21/2021
1366984E 4/16/2021 PASCO S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 6/10/2021
1367988E 5/6/2021 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 7/19/2021
1368093E 5/10/2021 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 7/2/2021
1369348E 6/1/2021 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 7/6/2021
1369453E 6/2/2021 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 7/30/2021
1369758E 6/8/2021 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 7/30/2021
1369890E 6/9/2021 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 7/14/2021
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List of Service Complaints
EXH. ALC-1, Page 4 of 10

Case Number Enter Date County SB Type Close Code Close Type AppRuViolation Close Date
1370594E 6/15/2021 POLK S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 8/6/2021
1371387E 6/17/2021 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 7/22/2021
1371838E 6/21/2021 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 9/17/2021
1372273E 6/23/2021 POLK S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 7/30/2021
1373280E 7/6/2021 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 8/17/2021
1373283E 7/6/2021 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 8/10/2021
1373599E 7/9/2021 POLK S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 8/17/2021
1376742E 8/17/2021 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 9/17/2021
1376842E 8/19/2021 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 9/23/2021
1379828E 9/21/2021 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 12/16/2021
1382150E  10/15/2021 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 12/16/2021
1382173E  10/15/2021 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 1/31/2022
1384203E  11/22/2021 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 2/1/2022
1390561E 2/18/2022 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 10/21/2022
1390584E 2/18/2022 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 3/25/2022
1391345E 2/28/2022 PASCO S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 8/30/2022
1393004E 3/22/2022 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 5/9/2022
1393730E 4/4/2022 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 5/9/2022
1396070E 5/19/2022 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 6/23/2022
1396992E 6/6/2022 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 7/18/2022
1397765E 6/15/2022 POLK S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 7/26/2022
1398082E 6/20/2022 POLK S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 8/16/2022
1398572E 6/27/2022 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 8/16/2022
1399621E 7/15/2022 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 8/19/2022
1399631E 7/15/2022 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 9/2/2022
1400557E 7/28/2022 POLK S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 9/13/2022
1402150E 8/22/2022 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 10/21/2022
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EXH. ALC-1, Page 5 of 10

Case Number Enter Date County SB Type Close Code Close Type AppRuViolation Close Date
1402432E 8/26/2022 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 10/5/2022
1402545E 8/29/2022 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 12/5/2022
1405764E 9/28/2022 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 4/6/2023
1408847E  10/31/2022 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 12/20/2022
1409201E 11/3/2022 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 12/8/2022
1409318E 11/4/2022 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 12/20/2022
1409657E  11/10/2022 POLK S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 12/15/2022
1410317E  11/21/2022 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 12/27/2022
1410759E  11/29/2022 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 1/12/2023
1410893E  11/30/2022 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 1/20/2023
1412135E  12/19/2022 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 3/21/2023
1413359E 1/9/2023 POLK S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 3/7/2023
1415652E 2/10/2023 POLK S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 3/17/2023
1417794E 3/13/2023 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 4/28/2023
1419206E 3/30/2023 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 5/8/2023
1419518E 4/5/2023 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 5/12/2023
1420079E 4/17/2023 POLK S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 7/7/2023
1420478E 4/24/2023 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 7/13/2023
1420651E 4/26/2023 POLK S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 11/20/2023
1421263E 5/9/2023 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 6/14/2023
1421560E 5/15/2023 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 9/6/2023
1421933E 5/22/2023 POLK S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 1/25/2024
1422656E 6/5/2023 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 11/30/2023
1423445E 6/19/2023 POLK S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 7/28/2023
1423600E 6/20/2023 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 9/6/2023
1423798E 6/23/2023 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 9/6/2023
1424908E 7/13/2023 POLK S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 12/1/2023
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List of Service Complaints
EXH. ALC-1, Page 6 of 10

Case Number Enter Date County SB Type Close Code Close Type AppRuViolation Close Date
1425058E 7/17/2023 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 9/6/2023
1425274E 7/19/2023 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 10/19/2023
1426127E 8/1/2023 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 12/7/2023
1426180E 8/1/2023 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 12/6/2023
1426595E 8/7/2023 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 10/20/2023
1426601E 8/7/2023 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 10/30/2023
1426602E 8/7/2023 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 12/7/2023
1427661E 8/21/2023 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 9/26/2023
1427753E 8/21/2023 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 9/26/2023
1427798E 8/22/2023 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 10/20/2023
1434231E  11/21/2023 HILLSBOROUGH S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 1/18/2024
1434367E 11/27/2023 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 1/18/2024
1434626E  11/30/2023 POLK S Gl-15 OUTAGES (ALL INDUSTRIES) FALSE 1/23/2024
1437375E 1/17/2024 HILLSBOROUGH S GI-15 OUTAGES (ALL INDUSTRIES) FALSE 2/23/2024

Case Number Enter Date County SB Type Close Code Close Type AppRuViolation Close Date
1368281E 5/12/2021 PASCO S GIl-17 SAFETY ISSUES FALSE 6/30/2021
1390178E 2/15/2022 HILLSBOROUGH S Gl-17 SAFETY ISSUES FALSE 12/13/2022
1405335E 9/23/2022 HILLSBOROUGH S Gl-17 SAFETY ISSUES FALSE 11/15/2022
1409093E 11/2/2022 HILLSBOROUGH S Gl-17 SAFETY ISSUES FALSE 12/13/2022
1417787E 3/13/2023 HILLSBOROUGH S Gl-17 SAFETY ISSUES FALSE 6/23/2023

Case Number Enter Date County SB Type Close Code Close Type AppRuViolation Close Date
1338543E 6/9/2020 HILLSBOROUGH S GI-18 TREE TRIMMING FALSE 7/27/2020
1338567E 6/9/2020 HILLSBOROUGH S Gl-18 TREE TRIMMING FALSE 7/27/2020
1417799E 3/13/2023 HILLSBOROUGH S GI-18 TREE TRIMMING FALSE 4/28/2023



Case Number

1379517E
1392336E
1402141E
1430601E
1435971E

Case Number

1381415E
1381632E
1399463E
1415305E
1416341E
1421466E
1425279E

Case Number

1353697E
1377313E
1393895E
1398708E
1404385E
1413813E
1418035E
1424124E
1432518E

Enter Date
9/17/2021
3/10/2022
8/22/2022
9/28/2023
12/19/2023

Enter Date
10/5/2021
10/7/2021
7/13/2022
2/7/2023
2/23/2023
5/11/2023
7/19/2023

Enter Date
11/2/2020
8/25/2021
4/5/2022
6/29/2022
9/16/2022
1/18/2023
3/16/2023
6/28/2023
10/26/2023

County
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

County
HILLSBOROUGH
HILLSBOROUGH
POLK
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

County
HILLSBOROUGH
HILLSBOROUGH
PASCO
HILLSBOROUGH
POLK
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

SB Type Close Code

S GI-25
S GI-25
S Gl-25
S GI-25
S GI-25

SB Type Close Code
S GI-28
GI-28
GI-28
GI-28
GI-28
GI-28
GI-28

w unu uvu uvu uvu n

SB Type Close Code
S GI-29
GI-29
GI-29
GI-29
GI-29
GI-29
GI-29
GI-29
GI-29

w unvu unvu uvu unu unu unu n

Close Type
IMPROPER BILLING (ADDED 7/03)
IMPROPER BILLING (ADDED 7/03)
IMPROPER BILLING (ADDED 7/03)
IMPROPER BILLING (ADDED 7/03)
IMPROPER BILLING (ADDED 7/03)

Close Type
IMPROPER DISCONNECT (ADDED 7/03)
IMPROPER DISCONNECT (ADDED 7/03)
IMPROPER DISCONNECT (ADDED 7/03)
IMPROPER DISCONNECT (ADDED 7/03)
IMPROPER DISCONNECT (ADDED 7/03)
IMPROPER DISCONNECT (ADDED 7/03)
IMPROPER DISCONNECT (ADDED 7/03)

Close Type
DELAY IN CONNECTION (ADDED7/03)
DELAY IN CONNECTION (ADDED7/03)
DELAY IN CONNECTION (ADDED7/03)
DELAY IN CONNECTION (ADDED7/03)
DELAY IN CONNECTION (ADDED7/03)
DELAY IN CONNECTION (ADDED7/03)
DELAY IN CONNECTION (ADDED7/03)
DELAY IN CONNECTION (ADDED7/03)
DELAY IN CONNECTION (ADDED7/03)

AppRuViolation
FALSE
FALSE
FALSE
FALSE
FALSE

AppRuViolation
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE

AppRuViolation
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE

Docket # 20240026 -El
List of Service Complaints
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Close Date
11/12/2021
5/17/2022
10/21/2022
12/5/2023
3/20/2024

Close Date
4/14/2022
12/15/2021
8/17/2022
3/16/2023
4/4/2023

6/30/2023
9/28/2023

Close Date
12/7/2020
9/7/2021

5/31/2022
8/16/2022
11/15/2022
3/1/2023

6/9/2023

11/30/2023
12/28/2023



Case Number

1339148E
1342583E
1342631E
1350923E
1359621E
1377502E
1384582E
1400946E
1417828E
1427031E
1433464E

Case Number

1391565E

Case Number

1335725E
1337919E
1338059E
1338676E
1339431E
1340491E
1340733E
1357697E
1366630E
1368073E
1375352E

Enter Date
6/22/2020
8/21/2020
8/24/2020
10/5/2020
1/12/2021
8/30/2021
11/30/2021
8/3/2022
3/14/2023
8/11/2023
11/9/2023

Enter Date
3/1/2022

Enter Date
4/9/2020
5/27/2020
6/1/2020
6/11/2020
6/29/2020
7/21/2020
7/27/2020
12/18/2020
4/9/2021
5/7/2021
8/2/2021

County
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK
HILLSBOROUGH
HILLSBOROUGH
POLK
HILLSBOROUGH
POLK
POLK

County
HILLSBOROUGH

County
HILLSBOROUGH
POLK
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK
POLK
POLK
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

SB Type Close Code
S GI-30
GI-30
GI-30
GI-30
GI-30
GI-30
GI-30
GI-30
GI-30
GI-30
GI-30

w unvu uvu unu unu unu unu unu ounuon

SB Type Close Code
S GI-36

SB Type Close Code
S Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72

nwu unmu unu umu n ou nou unon

Close Type
QUALITY OF SERVICE (ADDED 7/03)
QUALITY OF SERVICE (ADDED 7/03)
QUALITY OF SERVICE (ADDED 7/03)
QUALITY OF SERVICE (ADDED 7/03)
QUALITY OF SERVICE (ADDED 7/03)
QUALITY OF SERVICE (ADDED 7/03)
QUALITY OF SERVICE (ADDED 7/03)
QUALITY OF SERVICE (ADDED 7/03)
QUALITY OF SERVICE (ADDED 7/03)
QUALITY OF SERVICE (ADDED 7/03)
QUALITY OF SERVICE (ADDED 7/03)

Close Type
NET METERING

Close Type
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS

AppRuViolation
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE

AppRuViolation

FALSE

AppRuViolation

FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
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Close Date
7/30/2020
10/23/2020
9/29/2020
11/10/2020
2/17/2021
11/17/2021
2/7/2022

9/7/2022

4/19/2023
9/29/2023
1/3/2024

Close Date
5/11/2022

Close Date
4/15/2020
6/1/2020
6/1/2020
6/16/2020
6/30/2020
7/23/2020
8/6/2020
12/23/2020
4/15/2021
5/12/2021
8/6/2021



Case Number
1381830E
1383080E
1383437E
1384022E
1384265E
1389766E
1395928E
1397697E
1398893E
1403489E
1411364E
1416443E
1421128E
1426322E
1429766E
1430048E
1433558E
1434331E
1434901E
1436323E
1439395E

Case Number
1426940E
1427751E

Enter Date
10/11/2021
11/1/2021
11/8/2021
11/17/2021
11/23/2021
2/10/2022
5/17/2022
6/14/2022
7/1/2022
9/9/2022
12/6/2022
2/24/2023
5/4/2023
8/2/2023
9/19/2023
9/22/2023
11/13/2023
11/27/2023
12/4/2023
12/27/2023
2/20/2024

Enter Date
8/10/2023
8/21/2023

County
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK
POLK
HILLSBOROUGH
POLK
POLK
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
PASCO
HILLSBOROUGH
POLK
HILLSBOROUGH
HILLSBOROUGH

County
HILLSBOROUGH
HILLSBOROUGH

SB Type Close Code
S Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72

O nu nmu M un Mmu nO umu muH un umu n omumu n omum nun unun ou n omnm

SB Type Close Code
S NJ-04
S NJ-04

Close Type
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS
72 HOUR CLOSE OUTS

Close Type
DAMAGE CLAIM
DAMAGE CLAIM

AppRuViolation
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE

AppRuViolation
FALSE
FALSE
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Close Date
10/13/2021
11/4/2021
11/15/2021
11/19/2021
11/24/2021
2/14/2022
5/23/2022
6/17/2022
7/7/2022
9/14/2022
12/13/2022
3/1/2023
5/10/2023
8/8/2023
11/1/2023
9/27/2023
11/21/2023
11/30/2023
1/19/2024
1/3/2024
2/27/2024

Close Date
10/2/2023
10/20/2023



Case Number
1338582E

Case Number
1426761E
1431350E
1440626E
1441608E

Enter Date
6/10/2020

Enter Date
8/8/2023
10/9/2023
3/8/2024
3/26/2024

County
HILLSBOROUGH

County
POLK
HILLSBOROUGH
HILLSBOROUGH
POLK

SB Type Close Code
S PR-72

SB Type Close Code
S

S
S
S

Close Type
SMART METERS

Close Type
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AppRuViolation Close Date
FALSE 7/27/2020

AppRuViolation Close Date
FALSE
FALSE
FALSE
FALSE
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Case Number Enter Date County SB Type Close Code Preliminary Type AppRuViolation Close Date
1425066E 7/17/2023 HILLSBOROUGH B EB-13 IMPROPER BILLS TRUE 10/16/2023
Case Number Enter Date County SB Type Close Code Preliminary Type AppRuViolation Close Date

1422377E 5/30/2023 HILLSBOROUGH B EB-51 IMPROPER BILLS TRUE 7/25/2023
Case Number Enter Date County SB Type Close Code Preliminary Type AppRuViolation Close Date
1337702E 5/21/2020 HILLSBOROUGH B GI-05 IMPROPER BILLS FALSE 7/13/2020
1338724E 6/12/2020 HILLSBOROUGH B GI-05 IMPROPER BILLS FALSE 8/11/2020
1341330E 8/5/2020 HILLSBOROUGH B GI-05 IMPROPER BILLS FALSE 9/25/2020
1341657E 8/11/2020 HILLSBOROUGH B GI-05 IMPROPER BILLS FALSE 9/21/2020
1348351E 9/23/2020 HILLSBOROUGH B GI-05 IMPROPER BILLS FALSE 11/12/2020
1361860E 2/1/2021  HILLSBOROUGH B GI-05 IMPROPER BILLS FALSE 3/11/2021
1362344E 2/4/2021 POLK B GI-05 IMPROPER BILLS FALSE 3/25/2021
1364752E 3/8/2021 PINELLAS B GI-05 IMPROPER BILLS FALSE 4/16/2021
1382238E 10/18/2021 HILLSBOROUGH B GI-05 IMPROPER BILLS FALSE 1/14/2022
1413024E 1/4/2023  HILLSBOROUGH B GI-05 IMPROPER BILLS FALSE 2/16/2023
1414406E 1/26/2023 HILLSBOROUGH B GI-05 IMPROPER BILLS FALSE 3/24/2023

1416166E 2/21/2023 HILLSBOROUGH B GI-05 IMPROPER BILLS FALSE 4/6/2023
1421907E 5/19/2023 HILLSBOROUGH B GI-05 IMPROPER BILLS FALSE 7/19/2023
1421921E 5/19/2023 HILLSBOROUGH B GI-05 IMPROPER BILLS FALSE 9/8/2023
1422582E 6/2/2023 HILLSBOROUGH B GI-05 IMPROPER BILLS FALSE 7/25/2023
1425684E 7/26/2023 POLK B GI-05 IMPROPER BILLS FALSE 10/20/2023
1426178E 8/1/2023 HILLSBOROUGH B GI-05 IMPROPER BILLS FALSE 10/16/2023
1426185E 8/1/2023  HILLSBOROUGH B GI-05 IMPROPER BILLS FALSE 9/29/2023
1426243E 8/2/2023 HILLSBOROUGH B GI-05 IMPROPER BILLS FALSE 10/2/2023
1426255E 8/2/2023 POLK B GI-05 IMPROPER BILLS FALSE 9/25/2023
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Case Number Enter Date County SB Type Close Code Preliminary Type AppRuViolation Close Date
1426333E 8/3/2023  HILLSBOROUGH B GI-05 IMPROPER BILLS FALSE 10/2/2023
1426710E 8/8/2023 HILLSBOROUGH B GI-05 IMPROPER BILLS FALSE 10/2/2023
1426887E 8/9/2023  HILLSBOROUGH B GI-05 IMPROPER BILLS FALSE 10/2/2023
1427587E 8/18/2023 HILLSBOROUGH B GI-05 IMPROPER BILLS FALSE 10/2/2023
1427747E 8/21/2023 HILLSBOROUGH B GI-05 IMPROPER BILLS FALSE 10/17/2023
1430221E 9/25/2023 HILLSBOROUGH B GI-05 IMPROPER BILLS FALSE 11/7/2023
1431448E 10/11/2023 POLK B GI-05 IMPROPER BILLS FALSE 11/30/2023
1432019E 10/19/2023 HILLSBOROUGH B GI-05 IMPROPER BILLS FALSE 11/30/2023
1432116E 10/20/2023 HILLSBOROUGH B GI-05 IMPROPER BILLS FALSE 1/11/2024

Case Number Enter Date County SB Type Close Code Preliminary Type AppRuViolation Close Date
1381407E 10/5/2021 HILLSBOROUGH B GI-08 IMPROPER BILLS FALSE 11/19/2021
1383773E 11/15/2021 HILLSBOROUGH B GI-08 IMPROPER BILLS FALSE 12/29/2021

Case Number Enter Date County SB Type Close Code Preliminary Type AppRuViolation Close Date
1336685E 4/30/2020 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 6/12/2020
1340621E 7/23/2020 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 8/28/2020
1341329E 8/5/2020 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 9/25/2020
1342037E 8/17/2020 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 9/22/2020
1342474E 8/20/2020 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 9/24/2020
1344016E 9/3/2020  HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 10/15/2020
1348589E 9/23/2020 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 11/9/2020
1369413E 6/1/2021 POLK B GI-25 IMPROPER BILLS FALSE 8/25/2021
1373498E 7/7/2021 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 8/11/2021
1375101E 7/28/2021 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 10/11/2021
1375469E 8/3/2021 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 9/9/2021
1379497E 9/17/2021 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 10/29/2021
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Case Number Enter Date County SB Type Close Code Preliminary Type AppRuViolation Close Date
1381485E 10/6/2021 HILLSBOROUGH B Gl-25 IMPROPER BILLS FALSE 12/16/2021
1381552E 10/6/2021 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 12/16/2021
1387079E 1/18/2022 POLK B Gl-25 IMPROPER BILLS FALSE 3/4/2022
1388748E 2/1/2022 POLK B GI-25 IMPROPER BILLS FALSE 4/1/2022
1391338E 2/28/2022 HILLSBOROUGH B Gl-25 IMPROPER BILLS FALSE 12/13/2022
1392473E 3/14/2022 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 5/9/2022
1393307E 3/25/2022 HILLSBOROUGH B Gl-25 IMPROPER BILLS FALSE 5/9/2022
1396515E 5/27/2022 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 7/26/2022
1397303E 6/9/2022 HILLSBOROUGH B Gl-25 IMPROPER BILLS FALSE 7/26/2022
1398814E 6/30/2022 PASCO B GI-25 IMPROPER BILLS FALSE 8/11/2022
1399428E 7/12/2022 HILLSBOROUGH B Gl-25 IMPROPER BILLS FALSE 8/16/2022
1400084E 7/22/2022 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 8/26/2022
1401941E 8/18/2022 MIAMI-DADE B Gl-25 IMPROPER BILLS FALSE 9/28/2022
1401961E 8/19/2022 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 9/28/2022
1402225E 8/23/2022 HILLSBOROUGH B Gl-25 IMPROPER BILLS FALSE 9/27/2022
1404086E 9/15/2022 POLK B GI-25 IMPROPER BILLS FALSE 11/16/2022
1404342E 9/16/2022 POLK B Gl-25 IMPROPER BILLS FALSE 10/21/2022
1405605E 9/27/2022 PASCO B GI-25 IMPROPER BILLS FALSE 11/16/2022
1406978E 10/11/2022 HILLSBOROUGH B Gl-25 IMPROPER BILLS FALSE 12/6/2022
1407687E 10/19/2022 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 11/28/2022
1408311E 10/25/2022 PINELLAS B Gl-25 IMPROPER BILLS FALSE 12/5/2022
1408652E 10/27/2022 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 12/1/2022
1409394E 11/7/2022 HILLSBOROUGH B Gl-25 IMPROPER BILLS FALSE 12/12/2022
1410140E 11/17/2022 POLK B GI-25 IMPROPER BILLS FALSE 12/27/2022
1410561E 11/22/2022 HILLSBOROUGH B Gl-25 IMPROPER BILLS FALSE 12/27/2022
1410980E 11/30/2022 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 1/4/2023
1411265E 12/5/2022 HILLSBOROUGH B Gl-25 IMPROPER BILLS FALSE 1/25/2023



Case Number Enter Date

1412770E
1412964E
1413025E
1413143E
1413953E
1414352E
1414861E
1415217E
1415274E
1420887E
1421199E
1422727E
1422798E
1423072E
1423188E
1423479E
1424325E
1424615E
1424749E
1425278E
1425660E
1425695E
1425697E
1425766E
1425806E
1426072E
1426232E

12/28/2022
1/3/2023
1/4/2023
1/5/2023
1/19/2023
1/25/2023
2/1/2023
2/6/2023
2/7/2023
5/1/2023
5/8/2023
6/6/2023
6/6/2023
6/12/2023
6/13/2023
6/19/2023
7/5/2023
7/10/2023
7/11/2023
7/19/2023
7/25/2023
7/26/2023
7/26/2023
7/27/2023
7/27/2023
7/31/2023
8/1/2023

County
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

POLK
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

SB Type Close Code

B

0O 0 0 0 W O 0 W O 00 W O OO 0 O OO 0 OO OO O O ™ O W W W

GI-25
GI-25
GI-25
GI-25
GI-25
GI-25
GI-25
GI-25
GI-25
GI-25
GI-25
GI-25
GI-25
GI-25
GI-25
GI-25
GI-25
GI-25
GI-25
GI-25
GI-25
GI-25
GI-25
GI-25
GI-25
GI-25
GI-25

Preliminary Type
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS

AppRuViolation
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
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Close Date
2/8/2023

3/1/2023

2/22/2023
3/1/2023

3/15/2023
3/30/2023
3/9/2023

3/15/2023
3/15/2023
7/11/2023
6/13/2023
11/30/2023
11/29/2023
7/20/2023
7/20/2023
8/21/2023
9/1/2023

9/8/2023

12/1/2023
12/1/2023
9/28/2023
12/1/2023
9/28/2023
12/1/2023
9/28/2023
9/5/2023

12/6/2023
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EXH. ALC-2, Page 50f 8

Case Number Enter Date County SB Type Close Code Preliminary Type AppRuViolation Close Date
1426335E 8/3/2023 HILLSBOROUGH B Gl-25 IMPROPER BILLS FALSE 10/20/2023
1426566E 8/7/2023 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 12/4/2023
1426714E 8/8/2023 HILLSBOROUGH B Gl-25 IMPROPER BILLS FALSE 12/7/2023
1426963E 8/10/2023 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 10/30/2023
1426968E 8/10/2023 HILLSBOROUGH B Gl-25 IMPROPER BILLS FALSE 12/6/2023
1426983E 8/10/2023 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 9/25/2023
1427041E 8/11/2023 HILLSBOROUGH B Gl-25 IMPROPER BILLS FALSE 9/25/2023
1427045E 8/11/2023 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 12/12/2023
1427048E 8/11/2023 HILLSBOROUGH B Gl-25 IMPROPER BILLS FALSE 12/11/2023
1427079E 8/11/2023 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 9/25/2023
1427095E 8/11/2023 HILLSBOROUGH B Gl-25 IMPROPER BILLS FALSE 10/5/2023
1427171k 8/14/2023 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 12/6/2023
1427201E 8/14/2023 HILLSBOROUGH B Gl-25 IMPROPER BILLS FALSE 10/31/2023
1427426E 8/16/2023 POLK B GI-25 IMPROPER BILLS FALSE 10/20/2023
1427450E 8/16/2023 POLK B Gl-25 IMPROPER BILLS FALSE 10/20/2023
1427501E 8/17/2023 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 10/20/2023
1428728E 9/7/2023 HILLSBOROUGH B Gl-25 IMPROPER BILLS FALSE 11/1/2023
1428774E 9/7/2023 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 3/20/2024
1429892E 9/20/2023 HILLSBOROUGH B Gl-25 IMPROPER BILLS FALSE 11/7/2023
1429923E 9/20/2023 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 12/13/2023
1430295E 9/26/2023 HILLSBOROUGH B Gl-25 IMPROPER BILLS FALSE 12/15/2023
1430313E 9/26/2023 POLK B GI-25 IMPROPER BILLS FALSE 12/11/2023
1430680E 9/29/2023 POLK B Gl-25 IMPROPER BILLS FALSE 12/5/2023
1430822E 10/2/2023 HILLSBOROUGH B GI-25 IMPROPER BILLS FALSE 12/4/2023
1431438E 10/11/2023 POLK B Gl-25 IMPROPER BILLS FALSE 12/4/2023
1431515E 10/11/2023 POLK B GI-25 IMPROPER BILLS FALSE 12/21/2023
1431974E 10/18/2023 HILLSBOROUGH B Gl-25 IMPROPER BILLS FALSE 12/12/2023



Case Number
1432053E
1434049E
1435522E
1436996E
1438029E
1440224E
1440406E

Case Number
1375189E

Case Number
1368723E

Case Number
1338884E
1340772E
1341299E
1355468E
1356597E
1365960E
1379469E
1381538E
1387383E
1391033E
1392902E
1393892E

Enter Date
10/19/2023
11/20/2023
12/13/2023
1/11/2024
1/29/2024
3/1/2024

3/5/2024

Enter Date
7/28/2021

Enter Date
5/21/2021

Enter Date
6/16/2020
7/27/2020
8/5/2020
11/23/2020
12/9/2020
3/26/2021
9/17/2021
10/6/2021
1/20/2022
2/23/2022
3/18/2022
4/5/2022

County
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

PINELLAS
HILLSBOROUGH

County
PASCO

County
HILLSBOROUGH

County
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

PASCO
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

SB Type Close Code
B Gl-25
GI-25
Gl-25
GI-25
Gl-25
GI-25
Gl-25

O 0 0 0 ™ @

SB Type Close Code
B Gl-26

SB Type Close Code
B GI-32

SB Type Close Code
B GI-72
Gl-72
GI-72
Gl-72
GI-72
Gl-72
GI-72
Gl-72
GI-72
Gl-72
GI-72
Gl-72

00O 0 0 0 W O 0 W O ™ W

Preliminary Type

IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS

Preliminary Type

DEPOSIT

Preliminary Type

IMPROPER BILLS

Preliminary Type

IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
DEPOSIT
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS

AppRuViolation
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE

AppRuViolation
FALSE

AppRuViolation
FALSE

AppRuViolation
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
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Close Date
12/13/2023
2/2/2024
3/20/2024
3/6/2024
3/20/2024
4/5/2024
4/10/2024

Close Date
9/23/2021

Close Date
9/15/2021

Close Date
6/19/2020
8/19/2020
8/7/2020
11/30/2020
12/15/2020
3/30/2021
9/22/2021
10/11/2021
1/21/2022
2/28/2022
3/24/2022
4/8/2022
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Case Number Enter Date County SB Type Close Code Preliminary Type AppRuViolation Close Date
1394712E 4/21/2022 HILLSBOROUGH B Gl-72 IMPROPER BILLS FALSE 4/26/2022
1399051E 7/6/2022 B Gl-72 IMPROPER BILLS FALSE 7/12/2022
1400012E 7/21/2022 HILLSBOROUGH B Gl-72 IMPROPER BILLS FALSE 7/27/2022
1400889E 8/2/2022 HILLSBOROUGH B Gl-72 IMPROPER BILLS FALSE 8/5/2022
1402472E 8/26/2022 POLK B Gl-72 IMPROPER BILLS FALSE 8/31/2022
1403694E 9/13/2022 HILLSBOROUGH B Gl-72 IMPROPER BILLS FALSE 9/16/2022
1404289E 9/16/2022 HILLSBOROUGH B Gl-72 DEPOSIT FALSE 9/20/2022
1405999E 9/30/2022 PASCO B Gl-72 IMPROPER BILLS FALSE 10/5/2022
1406432E 10/5/2022 HILLSBOROUGH B Gl-72 IMPROPER BILLS FALSE 10/10/2022
1407178E 10/12/2022 HILLSBOROUGH B Gl-72 IMPROPER BILLS FALSE 10/18/2022
1410014E 11/16/2022 HILLSBOROUGH B Gl-72 IMPROPER BILLS FALSE 11/18/2022
1412672E 12/27/2022 B Gl-72 DEPOSIT FALSE 12/28/2022
1413058E 1/4/2023 HILLSBOROUGH B Gl-72 IMPROPER BILLS FALSE 1/10/2023
1416031E 2/17/2023 HILLSBOROUGH B Gl-72 IMPROPER BILLS FALSE 2/23/2023
1420895E 5/1/2023 HILLSBOROUGH B Gl-72 DEPOSIT FALSE 5/2/2023
1423567E 6/20/2023 HILLSBOROUGH B Gl-72 IMPROPER BILLS FALSE 6/22/2023
1423738E 6/22/2023 HILLSBOROUGH B Gl-72 IMPROPER BILLS FALSE 6/27/2023
1425215E 7/18/2023 HILLSBOROUGH B Gl-72 IMPROPER BILLS FALSE 7/19/2023
1425599E 7/25/2023 HILLSBOROUGH B Gl-72 IMPROPER BILLS FALSE 7/31/2023
1426343E 8/3/2023 HILLSBOROUGH B Gl-72 IMPROPER BILLS FALSE 8/7/2023
1426692E 8/8/2023 HILLSBOROUGH B Gl-72 IMPROPER BILLS FALSE 8/11/2023
1426705E 8/8/2023 HILLSBOROUGH B Gl-72 IMPROPER BILLS FALSE 8/11/2023
1426791E 8/9/2023 HILLSBOROUGH B Gl-72 IMPROPER BILLS FALSE 8/15/2023
1427128E 8/14/2023 HILLSBOROUGH B Gl-72 IMPROPER BILLS FALSE 8/16/2023
1427236E 8/15/2023 HILLSBOROUGH B Gl-72 IMPROPER BILLS FALSE 9/27/2023
1427465E 8/17/2023 HILLSBOROUGH B Gl-72 DEPOSIT FALSE 8/18/2023
1427467E 8/17/2023 POLK B Gl-72 IMPROPER BILLS FALSE 8/21/2023



Case Number
1428221E
1428678E
1428883E
1429084E
1429577E
1429871E
1433935E
1434574E

Case Number
1436191E
1437216E
1439203E

Case Number
1411373E
1417623E
1419161E
1419667E
1424893E
1428288E
1431029E

Case Number
1441006E
1441670E

Enter Date
8/28/2023
9/6/2023

9/8/2023

9/12/2023
9/18/2023
9/20/2023
11/16/2023
11/29/2023

Enter Date
12/22/2023
1/16/2024
2/15/2024

Enter Date
12/7/2022
3/9/2023

3/30/2023
4/10/2023
7/13/2023
8/29/2023
10/4/2023

Enter Date
3/15/2024
3/27/2024

County
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

County
HILLSBOROUGH
HILLSBOROUGH

POLK

County
HILLSBOROUGH
HILLSBOROUGH

POLK
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

County
HILLSBOROUGH
HILLSBOROUGH

SB Type Close Code
B Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72
Gl-72

O 0 W 0 W W @

SB Type Close Code

B Gl-72
B Gl-72
B Gl-72

SB Type Close Code
B PR-03
PR-03
PR-03
PR-03
PR-03
PR-03
PR-03

O 0 W 0 ™ W

SB Type Close Code
B
B

Preliminary Type

IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS

Preliminary Type

DEPOSIT
IMPROPER BILLS
IMPROPER BILLS

Preliminary Type

DEPOSIT
DEPOSIT
DEPOSIT
DEPOSIT
DEPOSIT
DEPOSIT
DEPOSIT

Preliminary Type

IMPROPER BILLS
IMPROPER BILLS

AppRuViolation
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE

AppRuViolation
FALSE
FALSE
FALSE

AppRuViolation
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE
FALSE

AppRuViolation
FALSE
FALSE
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Close Date
11/1/2023
9/13/2023
9/15/2023
9/18/2023
9/21/2023
9/26/2023
11/21/2023
12/5/2023

Close Date
1/12/2024
1/22/2024
2/19/2024

Close Date
1/25/2023
6/9/2023
5/5/2023
7/5/2023
12/1/2023
10/30/2023
12/27/2023

Close Date



Case Number Enter Date

1335506E
1335684E
1336944E
1337163E
1337755E
1339349E
1341566E
1342799E
1343225E
1343503E
1343921E
1350806E
1351427E
1351661E
1352218E
1352440E
1352523E
1353503E
1353910E
1354037E
1354038E
1354164E
1355445E
1355519E
1355889E
1355945E
1356601E

4/6/2020
4/9/2020
5/5/2020
5/11/2020
5/22/2020
6/25/2020
8/11/2020
8/25/2020
8/28/2020
9/1/2020
9/3/2020
10/5/2020
10/6/2020
10/7/2020
10/14/2020
10/15/2020
10/16/2020
10/29/2020
11/4/2020
11/5/2020
11/5/2020
11/9/2020
11/23/2020
11/24/2020
11/30/2020
12/1/2020
12/9/2020

County
HILLSBOROUGH
HILLSBOROUGH
POLK

PASCO
HILLSBOROUGH
HILLSBOROUGH
POLK

SUMTER
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK
HILLSBOROUGH
HILLSBOROUGH
PINELLAS
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

SB Type
B

0O 0 0 0 W O 0 W O 00 W O OO O O OO 0 OO OO O 0 ™ O W W W

Issue
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT
IMPROPER BILLS
PAYMENT ARRANGEMENT
IMPROPER BILLS
PAYMENT ARRANGEMENT
IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT

Close Type Close Date

GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02

4/6/2020
4/9/2020
5/5/2020
5/11/2020
5/22/2020
6/25/2020
8/11/2020
8/25/2020
8/28/2020
9/1/2020
9/3/2020
10/5/2020
10/6/2020
10/7/2020
10/14/2020
10/15/2020
10/16/2020
10/29/2020
11/4/2020
11/5/2020
11/5/2020
11/9/2020
11/23/2020
11/24/2020
11/30/2020
12/1/2020
12/9/2020
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Case Number Enter Date

1358407E
1358418E
1358490E
1358804E
1358949E
1361661E
1363038E
1364161E
1364682E
1364713E
1364890E
1367739E
1368008E
1368545E
1372529E
1372744E
1372984E
1373060E
1373194E
1373579E
1373852E
1374339E
1374499E
1374761E
1374771E
1374803E
1374819E

1/4/2021
1/4/2021
1/4/2021
1/5/2021
1/6/2021
1/29/2021
2/11/2021
2/25/2021
3/5/2021
3/5/2021
3/9/2021
4/30/2021
5/6/2021
5/18/2021
6/25/2021
6/28/2021
6/29/2021
6/30/2021
7/1/2021
7/8/2021
7/13/2021
7/16/2021
7/19/2021
7/22/2021
7/22/2021
7/23/2021
7/23/2021

County
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK
SEMINOLE
HILLSBOROUGH
HILLSBOROUGH
MANATEE
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

SB Type
B

0O 0 0 0 W O 0 W O 00 W O OO O O OO 0 OO OO O O ™ O W W W

Issue
PAYMENT ARRANGEMENT
IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
PAYMENT ARRANGEMENT
DEPOSIT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT
IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT

Close Type Close Date

GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02

1/4/2021
1/4/2021
1/4/2021
1/5/2021
1/6/2021
1/29/2021
2/11/2021
2/25/2021
3/5/2021
3/5/2021
3/9/2021
4/30/2021
5/6/2021
5/18/2021
6/25/2021
6/28/2021
6/29/2021
6/30/2021
7/1/2021
7/8/2021
7/13/2021
7/16/2021
7/19/2021
7/22/2021
7/22/2021
7/23/2021
7/23/2021
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Case Number Enter Date

1375228E
1375349E
1375357E
1376516E
1377327E
1377369E
1378007E
1378555E
1378699E
1379223E
1380019E
1380568E
1380606E
1380626E
1380658E
1380741E
1381261E
1381332E
1381807E
1381880E
1382156E
1382181E
1382324E
1382771E
1382915E
1383173E
1383239E

7/29/2021
8/2/2021
8/2/2021
8/16/2021
8/25/2021
8/26/2021
9/7/2021
9/9/2021
9/13/2021
9/15/2021
9/22/2021
9/24/2021
9/27/2021
9/27/2021
9/27/2021
9/27/2021
10/1/2021
10/4/2021
10/11/2021
10/12/2021
10/15/2021
10/18/2021
10/19/2021
10/26/2021
10/28/2021
11/2/2021
11/3/2021

County
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
PASCO
HILLSBOROUGH
POLK
BAY
POLK
PASCO
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
BROWARD
POLK

SB Type
B

0O 0 0 0 W O 0 W O 00 W O OO O O OO 0 OO OO O O ™ O W W W

Issue
IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT
IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT
IMPROPER BILLS

Close Type Close Date

GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02

7/29/2021
8/2/2021
8/2/2021
8/16/2021
8/25/2021
8/26/2021
9/7/2021
9/9/2021
9/13/2021
9/15/2021
9/22/2021
9/24/2021
9/27/2021
9/27/2021
9/27/2021
9/27/2021
10/1/2021
10/4/2021
10/11/2021
10/12/2021
10/15/2021
10/18/2021
10/19/2021
10/26/2021
10/28/2021
11/2/2021
11/3/2021
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Case Number Enter Date

1383286E 11/4/2021
1383558E 11/9/2021
1383717E 11/12/2021
1384802E 12/3/2021
1384840E 12/6/2021
1385015E 12/8/2021
1385787E 12/20/2021
1385950E 12/27/2021
1385953E 12/27/2021
1386144E 1/3/2022
1386254E 1/4/2022
1386394E 1/5/2022
1386528E 1/7/2022
1387596E 1/24/2022
1387619E 1/24/2022
1387898E 1/25/2022
1388742E 2/1/2022
1388770E 2/1/2022
1388810E 2/1/2022
1389274E 2/4/2022
1389295E 2/4/2022
1390562E 2/18/2022
1391192E 2/24/2022
1391236E 2/25/2022
1391527E 3/1/2022
1391639E 3/2/2022
1391974E 3/7/2022

County
HILLSBOROUGH
HILLSBOROUGH
POLK
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
BROWARD
POLK
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

SB Type
B

0O 0 0 0 W O 0 W O 00 W O OO O O OO 0 OO OO O O ™ O W W W

Issue
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
DEPOSIT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT
DEPOSIT

Close Type Close Date

GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02

11/4/2021
11/9/2021
11/12/2021
12/3/2021
12/6/2021
12/8/2021
12/20/2021
12/27/2021
12/27/2021
1/3/2022
1/4/2022
1/5/2022
1/7/2022
1/24/2022
1/24/2022
1/25/2022
2/1/2022
2/1/2022
2/1/2022
2/4/2022
2/4/2022
2/18/2022
2/24/2022
2/25/2022
3/1/2022
3/2/2022
3/7/2022
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Case Number Enter Date

1392247E
1393638E
1393687E
1394403E
1394449E
1394834E
1395203E
1395205E
1395254E
1395454E
1395545E
1395560E
1395842E
1395939E
1396006E
1396163E
1396182E
1396907E
1396945E
1396963E
1397008E
1397391E
1398435E
1398449E
1399124E
1399360E
1399647E

3/9/2022
3/31/2022
4/1/2022
4/15/2022
4/18/2022
4/25/2022
5/2/2022
5/2/2022
5/3/2022
5/6/2022
5/9/2022
5/9/2022
5/16/2022
5/17/2022
5/18/2022
5/20/2022
5/20/2022
6/2/2022
6/3/2022
6/3/2022
6/6/2022
6/13/2022
6/24/2022
6/24/2022
7/7/2022
7/12/2022
7/15/2022

County
POLK
PASCO
HILLSBOROUGH
POLK

POLK

HILLSBOROUGH
HILLSBOROUGH
PASCO

HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

HILLSBOROUGH
POLK

HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK

HILLSBOROUGH
HILLSBOROUGH

SB Type
B

0O 0 0 0 W O 0 W O 00 W O OO O O OO 0 OO OO O O ™ O W W W

Issue
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT

IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT

IMPROPER BILLS

IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT

IMPROPER BILLS
PAYMENT ARRANGEMENT

IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT

IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT

IMPROPER BILLS

Close Type Close Date

GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02

3/9/2022
3/31/2022
4/1/2022
4/15/2022
4/18/2022
4/25/2022
5/2/2022
5/2/2022
5/3/2022
5/6/2022
5/9/2022
5/9/2022
5/16/2022
5/17/2022
5/18/2022
5/20/2022
5/20/2022
6/2/2022
6/3/2022
6/3/2022
6/6/2022
6/13/2022
6/24/2022
6/24/2022
7/7/2022
7/12/2022
7/15/2022
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Case Number Enter Date

1399845E
1399907E
1400192E
1400948E
1401084E
1401329E
1401853E
1401929E
1402355E
1402693E
1403039E
1403306E
1403468E
1403644E
1404690E
1405276E
1406177E
1406324E
1406471E
1406693E
1406962E
1407002E
1407217E
1408196E
1408873E
1408926E
1408938E

7/19/2022
7/20/2022
7/25/2022
8/3/2022
8/5/2022
8/10/2022
8/18/2022
8/18/2022
8/25/2022
8/30/2022
9/2/2022
9/8/2022
9/9/2022
9/12/2022
9/20/2022
9/23/2022
10/3/2022
10/4/2022
10/5/2022
10/7/2022
10/11/2022
10/11/2022
10/13/2022
10/25/2022
10/31/2022
10/31/2022
10/31/2022

County
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK
HILLSBOROUGH
POLK
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
PINELLAS
POLK
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

SB Type
B

0O 0 0 0 W O 0 W O 00 W O OO O O OO 0 OO OO O O ™ O W W W

Issue
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT

IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT
IMPROPER BILLS
DEPOSIT
PAYMENT ARRANGEMENT
IMPROPER BILLS
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT
IMPROPER BILLS
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT

Close Type Close Date

GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02

7/19/2022
7/20/2022
7/25/2022
8/3/2022
8/5/2022
8/10/2022
8/18/2022
8/18/2022
8/25/2022
8/30/2022
9/2/2022
9/8/2022
9/9/2022
9/12/2022
9/20/2022
9/23/2022
10/3/2022
10/4/2022
10/5/2022
10/7/2022
10/11/2022
10/11/2022
10/13/2022
10/25/2022
10/31/2022
10/31/2022
10/31/2022
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Case Number Enter Date

1409365E
1409497E
1409515E
1409716E
1410229E
1410301E
1410409E
1410412E
1410477E
1412733E
1413027E
1413256E
1413478E
1413670E
1414263E
1414504E
1414757E
1414900E
1415238E
1415403E
1415736E
1416292E
1416450E
1417010E
1417047E
1417061E
1417682E

11/4/2022
11/8/2022
11/8/2022
11/14/2022
11/18/2022
11/21/2022
11/21/2022
11/22/2022
11/22/2022
12/27/2022
1/4/2023
1/6/2023
1/11/2023
1/13/2023
1/25/2023
1/27/2023
1/31/2023
2/1/2023
2/6/2023
2/8/2023
2/13/2023
2/22/2023
2/24/2023
3/2/2023
3/3/2023
3/3/2023
3/10/2023

County
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK
POLK
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

HILLSBOROUGH
HILLSBOROUGH

HILLSBOROUGH
SUMTER

LAKE
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK

SB Type
B

0O 0 0 0 W O 0 W O 00 W O OO O O OO 0 OO OO O O ™ O W W W

Issue
IMPROPER BILLS
IMPROPER BILLS

DEPOSIT
IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT
DEPOSIT
DEPOSIT
IMPROPER BILLS
PAYMENT ARRANGEMENT
IMPROPER BILLS
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS

Close Type Close Date

GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02

11/4/2022
11/8/2022
11/8/2022
11/14/2022
11/18/2022
11/21/2022
11/21/2022
11/22/2022
11/22/2022
12/27/2022
1/4/2023
1/6/2023
1/11/2023
1/13/2023
1/25/2023
1/27/2023
1/31/2023
2/1/2023
2/6/2023
2/8/2023
2/13/2023
2/22/2023
2/24/2023
3/2/2023
3/3/2023
3/3/2023
3/10/2023
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Case Number Enter Date

1418157E
1418550E
1419436E
1419900E
1420421E
1420446E
1420502E
1420633E
1420928E
1421022E
1421714
1422109E
1422279E
1422348E
1422433E
1422630E
1422722E
1422765E
1422858E
1422884E
1423093E
1423292E
1423512E
1423878E
1423891E
1424079E
1424090E

3/17/2023
3/22/2023
4/4/2023

4/13/2023
4/24/2023
4/24/2023
4/25/2023
4/26/2023
5/1/2023

5/3/2023

5/16/2023
5/23/2023
5/26/2023
5/26/2023
5/30/2023
6/5/2023

6/5/2023

6/6/2023

6/7/2023

6/8/2023

6/12/2023
6/15/2023
6/19/2023
6/26/2023
6/26/2023
6/28/2023
6/28/2023

County
POLK
HILLSBOROUGH
POLK
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
PASCO
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
PASCO
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
MARION
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

SB Type
B

0O 0 0 0 W O 0 W O 00 W O OO O O OO 0 OO OO O O ™ O W W W

Issue
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT

IMPROPER BILLS
PAYMENT ARRANGEMENT
IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
PAYMENT ARRANGEMENT

Close Type Close Date

GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02

3/17/2023
3/22/2023
4/4/2023

4/13/2023
4/24/2023
4/24/2023
4/25/2023
4/26/2023
5/1/2023

5/3/2023

5/16/2023
5/23/2023
5/26/2023
5/26/2023
5/30/2023
6/5/2023

6/5/2023

6/6/2023

6/7/2023

6/8/2023

6/12/2023
6/15/2023
6/19/2023
6/26/2023
6/26/2023
6/28/2023
6/28/2023
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Case Number Enter Date

1424191E
1424504E
1424523E
1424820E
1425031E
1425104E
1425426E
1425485E
1425688E
1425689E
1425700E
1425702E
1425703E
1425709E
1425776E
1425792E
1425805E
1425904E
1425934E
1426037E
1426071E
1426209E
1426213E
1426215E
1426259E
1426261E
1426263E

6/29/2023
7/6/2023

7/6/2023

7/12/2023
7/17/2023
7/17/2023
7/21/2023
7/24/2023
7/26/2023
7/26/2023
7/26/2023
7/26/2023
7/26/2023
7/26/2023
7/27/2023
7/27/2023
7/27/2023
7/28/2023
7/28/2023
7/31/2023
7/31/2023
8/1/2023

8/1/2023

8/1/2023

8/2/2023

8/2/2023

8/2/2023

County
MIAMI-DADE
BROWARD
HILLSBOROUGH
POLK

PASCO
BROWARD
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK
HILLSBOROUGH

HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

HILLSBOROUGH

SB Type
B

0O 0 0 0 W O 0 W O 00 W O OO O O OO 0 OO OO O O ™ O W W W

Issue
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT

IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT
LIFELINE BILLING
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS

Close Type Close Date

GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02

6/29/2023
7/6/2023

7/6/2023

7/12/2023
7/17/2023
7/17/2023
7/21/2023
7/24/2023
7/26/2023
7/26/2023
7/26/2023
7/26/2023
7/26/2023
7/26/2023
7/27/2023
7/27/2023
7/27/2023
7/28/2023
7/28/2023
7/31/2023
7/31/2023
8/1/2023

8/1/2023

8/1/2023

8/2/2023

8/2/2023

8/2/2023
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Case Number Enter Date

1426287E
1426444E
1426477E
1426479E
1426487E
1426551E
1426581E
1426661E
1426691E
1426701E
1426711E
1426712E
1426741E
1426754E
1426987E
1427065E
1427212E
1427433E
1427461E
1427503E
1427507E
1427578E
1427613E
1427648E
1427686E
1427707E
1427775E

8/2/2023
8/3/2023
8/4/2023
8/4/2023
8/4/2023
8/7/2023
8/7/2023
8/8/2023
8/8/2023
8/8/2023
8/8/2023
8/8/2023
8/8/2023
8/8/2023
8/10/2023
8/11/2023
8/15/2023
8/16/2023
8/17/2023
8/17/2023
8/17/2023
8/18/2023
8/18/2023
8/21/2023
8/21/2023
8/21/2023
8/22/2023

County
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK
HILLSBOROUGH
POLK
POLK
POLK
HILLSBOROUGH
HILLSBOROUGH
POLK
HILLSBOROUGH
HILLSBOROUGH

SB Type

Issue
IMPROPER BILLS
IMPROPER BILLS

PAYMENT ARRANGEMENT

IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS

PAYMENT ARRANGEMENT

IMPROPER BILLS
IMPROPER BILLS
DEPOSIT
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS

Close Type Close Date

GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02

8/2/2023
8/3/2023
8/4/2023
8/4/2023
8/4/2023
8/7/2023
8/7/2023
8/8/2023
8/8/2023
8/8/2023
8/8/2023
8/8/2023
8/8/2023
8/8/2023
8/10/2023
8/11/2023
8/15/2023
8/16/2023
8/17/2023
8/17/2023
8/17/2023
8/18/2023
8/18/2023
8/21/2023
8/21/2023
8/21/2023
8/22/2023
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Case Number Enter Date

1427827E
1427998E
1428410E
1428699E
1428725E
1428761E
1429153E
1429409E
1429691E
1429750E
1429769E
1429906E
1429995E
1430102E
1430107E
1430108E
1430151E
1430260E
1430268E
1430311E
1431001E
1431640E
1431805E
1432118E
1432150E
1432457E
1432499E

8/22/2023
8/24/2023
9/1/2023
9/6/2023
9/7/2023
9/7/2023
9/12/2023
9/14/2023
9/19/2023
9/19/2023
9/19/2023
9/20/2023
9/21/2023
9/22/2023
9/22/2023
9/22/2023
9/25/2023
9/25/2023
9/25/2023
9/26/2023
10/3/2023
10/13/2023
10/17/2023
10/20/2023
10/20/2023
10/25/2023
10/26/2023

County
HILLSBOROUGH

HILLSBOROUGH

HILLSBOROUGH
HILLSBOROUGH
POLK

HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK

MARION
HILLSBOROUGH
HILLSBOROUGH

HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK
POLK
HILLSBOROUGH

SB Type
B

0O 0 0 0 W O 0 W O 00 W O OO O O OO 0 OO OO O 0 ™ O W W W

Issue
IMPROPER BILLS
PAYMENT ARRANGEMENT
IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
PAYMENT ARRANGEMENT
DEPOSIT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
DEPOSIT
IMPROPER BILLS
PAYMENT ARRANGEMENT

Close Type Close Date

GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02

8/22/2023
8/24/2023
9/1/2023
9/6/2023
9/7/2023
9/7/2023
9/12/2023
9/14/2023
9/19/2023
9/19/2023
9/19/2023
9/20/2023
9/21/2023
9/22/2023
9/22/2023
9/22/2023
9/25/2023
9/25/2023
9/25/2023
9/26/2023
10/3/2023
10/13/2023
10/17/2023
10/20/2023
10/20/2023
10/25/2023
10/26/2023
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Case Number Enter Date

1432578E
1432641E
1432817E
1433143E
1433186E
1433257E
1433315E
1433652E
1433667E
1433781E
1433795E
1433806E
1434067E
1434605E
1434726E
1434840E
1434914E
1435205E
1435222E
1435486E
1436006E
1436267E
1436628E
1436740E
1436963E
1436976E
1437189E

10/27/2023
10/30/2023
10/31/2023
11/6/2023
11/6/2023
11/7/2023
11/7/2023
11/13/2023
11/13/2023
11/14/2023
11/15/2023
11/15/2023
11/20/2023
11/29/2023
12/1/2023
12/4/2023
12/4/2023
12/8/2023
12/8/2023
12/12/2023
12/19/2023
12/27/2023
1/4/2024
1/8/2024
1/10/2024
1/10/2024
1/16/2024

County
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK
HILLSBOROUGH
POLK
HILLSBOROUGH
HILLSBOROUGH

POLK

HILLSBOROUGH

HILLSBOROUGH
HILLSBOROUGH

HILLSBOROUGH

HILLSBOROUGH

SB Type
B

0O 0 0 0 W O 0 W O 00 W O OO O O OO 0 OO OO O 0 ™ O W W W

Issue
PAYMENT ARRANGEMENT
IMPROPER BILLS
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT
IMPROPER BILLS
DEPOSIT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
DEPOSIT
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT

Close Type Close Date

GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02

10/27/2023
10/30/2023
10/31/2023
11/6/2023
11/6/2023
11/7/2023
11/7/2023
11/13/2023
11/13/2023
11/14/2023
11/15/2023
11/15/2023
11/20/2023
11/29/2023
12/1/2023
12/4/2023
12/4/2023
12/8/2023
12/8/2023
12/12/2023
12/19/2023
12/27/2023
1/4/2024
1/8/2024
1/10/2024
1/10/2024
1/16/2024
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Case Number
1437260E
1437408E
1437485E
1437488E
1437681E
1437724E
1437920E
1438073E
1438118E
1438553E
1438921E
1439025E
1439739E
1440244E
1440859E
1441605E

Case Number
1335466E
1335467E
1335474E
1335569E
1335585E
1335614E
1335794E
1336596E
1336661E

Enter Date
1/16/2024
1/18/2024
1/19/2024
1/19/2024
1/23/2024
1/23/2024
1/26/2024
1/29/2024
1/30/2024
2/6/2024

2/12/2024
2/13/2024
2/23/2024
3/4/2024

3/13/2024
3/26/2024

Enter Date
4/6/2020
4/6/2020
4/6/2020
4/7/2020
4/7/2020
4/8/2020
4/13/2020
4/28/2020
4/30/2020

County
HILLSBOROUGH
POLK
POLK
HILLSBOROUGH

BROWARD

HILLSBOROUGH

HILLSBOROUGH
HILLSBOROUGH

HILLSBOROUGH
HILLSBOROUGH

County
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

SB Type
B

00O 0 0 0 W 0 W W 0 0 @ 0 ™ W W

SB Type

wm

nwu n unu u nun v n n

Issue
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS

PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
PAYMENT ARRANGEMENT
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
IMPROPER BILLS
PAYMENT ARRANGEMENT
DEPOSIT
PAYMENT ARRANGEMENT

Issue
REPAIR
REPAIR
IMPROPER DISCONNECTS
OUTAGES
REPAIR
OUTAGES
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE

Close Type
GI-02
Gl-02
GI-02
Gl-02
Gl-02
Gl-02
Gl-02
Gl-02
Gl-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02

Close Type
Gl-02
Gl-02
Gl-02
Gl-02
Gl-02
Gl-02
Gl-02
Gl-02
Gl-02

Close Date
1/16/2024
1/18/2024
1/19/2024
1/19/2024
1/23/2024
1/23/2024
1/26/2024
1/29/2024
1/30/2024
2/6/2024

2/12/2024
2/13/2024
2/23/2024
3/4/2024

3/13/2024
3/26/2024

Close Date
4/6/2020
4/6/2020
4/6/2020
4/7/2020
4/7/2020
4/8/2020
4/13/2020
4/28/2020
4/30/2020
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Case Number Enter Date

1337474E
1337685E
1337766E
1337875E
1337982E
1338179E
1338353E
1338629E
1338799E
1338800E
1340112E
1340190E
1340339E
1340344E
1340628E
1340774E
1341246E
1341894E
1343062E
1346081E
1347691E
1348200E
1349191E
1353913E
1354062E
1354179E
1354207E

5/18/2020
5/21/2020
5/22/2020
5/27/2020
5/28/2020
6/2/2020

6/5/2020

6/10/2020
6/15/2020
6/15/2020
7/13/2020
7/14/2020
7/17/2020
7/17/2020
7/23/2020
7/27/2020
8/4/2020

8/13/2020
8/27/2020
9/15/2020
9/21/2020
9/23/2020
9/25/2020
11/4/2020
11/6/2020
11/9/2020
11/9/2020

County
HILLSBOROUGH
HILLSBOROUGH
POLK
MANATEE
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

SB Type
S

O nmu nmu M n mu OHuHO o Ou nou nHunHoumu nuhunu ug un o nou unoung uvg n ouonmn

Issue
OUTAGES
OUTAGES

DELAY IN CONNECTION
QUALITY OF SERVICE
OUTAGES
QUALITY OF SERVICE
DELAY IN CONNECTION
DELAY IN CONNECTION
OUTAGES
OUTAGES
QUALITY OF SERVICE
OUTAGES
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
OUTAGES
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
DELAY IN CONNECTION
QUALITY OF SERVICE
DELAY IN CONNECTION
SAFETY ISSUE
QUALITY OF SERVICE
DELAY IN CONNECTION
IMPROPER DISCONNECTS
QUALITY OF SERVICE

Close Type Close Date

GI-02 5/18/2020
Gl-02 5/21/2020
GI-02 5/22/2020
Gl-02 5/27/2020
GI-02 5/28/2020
Gl-02 6/2/2020

GI-02 6/5/2020

Gl-02 6/10/2020
GI-02 6/15/2020
Gl-02 6/15/2020
GI-02 7/13/2020
Gl-02 7/14/2020
GI-02 7/17/2020
Gl-02 7/17/2020
GI-02 7/23/2020
Gl-02 7/27/2020
GI-02 8/4/2020

Gl-02 8/13/2020
GI-02 8/27/2020
Gl-02 9/15/2020
GI-02 9/21/2020
Gl-02 9/23/2020
GI-02 9/25/2020
Gl-02 11/4/2020
GI-02 11/6/2020
Gl-02 11/9/2020
GI-02 11/9/2020

Docket # 20240026 -El
List of Warm Transfers
EXH. ALC-3, Page 14 of 23



Case Number Enter Date

1354306E
1355196E
1355560E
1355773E
1359113E
1361595E
1363138E
1364954E
1365082E
1365222E
1366014E
1366364E
1366712E
1366730E
1366743E
1367000E
1367037E
1367558E
1368111E
1368249E
1368601E
1368960E
1369187E
1369756E
1370226E
1371386E
1371389E

11/10/2020
11/18/2020
11/24/2020
11/30/2020
1/7/2021
1/29/2021
2/11/2021
3/9/2021
3/11/2021
3/12/2021
3/29/2021
4/5/2021
4/12/2021
4/12/2021
4/12/2021
4/16/2021
4/19/2021
4/28/2021
5/10/2021
5/12/2021
5/19/2021
5/26/2021
5/27/2021
6/7/2021
6/14/2021
6/16/2021
6/17/2021

County
HILLSBOROUGH
HILLSBOROUGH
POLK
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
PASCO
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
PINELLAS

SB Type
S

O nmu nmu M n mu OHuHO o Ou nou nHunHoumu nuhunu ug un o nou unoung uvg n ouonmn

Issue
QUALITY OF SERVICE
QUALITY OF SERVICE

DELAY IN CONNECTION
DELAY IN CONNECTION
QUALITY OF SERVICE
QUALITY OF SERVICE
OUTAGES
DELAY IN CONNECTION
DELAY IN CONNECTION
DELAY IN CONNECTION
QUALITY OF SERVICE
IMPROPER DISCONNECTS
OUTAGES
OUTAGES
OUTAGES
DELAY IN CONNECTION
QUALITY OF SERVICE
REPAIR
IMPROPER DISCONNECTS
DELAY IN CONNECTION
QUALITY OF SERVICE
OUTAGES
OUTAGES
QUALITY OF SERVICE
QUALITY OF SERVICE
DELAY IN CONNECTION
OUTAGES

Close Type Close Date

GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02

11/10/2020
11/18/2020
11/24/2020
11/30/2020
1/7/2021
1/29/2021
2/11/2021
3/9/2021
3/11/2021
3/12/2021
3/29/2021
4/5/2021
4/12/2021
4/12/2021
4/12/2021
4/16/2021
4/19/2021
4/28/2021
5/10/2021
5/12/2021
5/19/2021
5/26/2021
5/27/2021
6/7/2021
6/14/2021
6/16/2021
6/17/2021
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Case Number Enter Date

1371819E
1372545E
1372754E
1372806E
1373055E
1373281E
1373325E
1373408E
1373756E
1374034E
1374601E
1374785E
1374946E
1375568E
1375950E
1376500E
1376973E
1378400E
1379356E
1379416E
1380105E
1380728E
1380743G
1380910E
1382168E
1383363E
1383428E

6/21/2021
6/25/2021
6/28/2021
6/29/2021
6/30/2021
7/6/2021
7/6/2021
7/7/2021
7/12/2021
7/14/2021
7/20/2021
7/22/2021
7/26/2021
8/4/2021
8/9/2021
8/16/2021
8/20/2021
9/9/2021
9/16/2021
9/16/2021
9/22/2021
9/27/2021
9/27/2021
9/28/2021
10/15/2021
11/5/2021
11/5/2021

County
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
BAY

POLK

POLK

CITRUS
HILLSBOROUGH

SB Type
S

O nmu nmu M n u OuHO unmu Ou nomu n o noumu u un ouv noumu umuo un ou n ouonmn

Issue
DELAY IN CONNECTION
REPAIR
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
OUTAGES
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
DELAY IN CONNECTION
IMPROPER DISCONNECTS
QUALITY OF SERVICE
DELAY IN CONNECTION
QUALITY OF SERVICE
OUTAGES
QUALITY OF SERVICE
QUALITY OF SERVICE
IMPROPER DISCONNECTS
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
DELAY IN CONNECTION
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
DELAY IN CONNECTION

Close Type Close Date

GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02

6/21/2021
6/25/2021
6/28/2021
6/29/2021
6/30/2021
7/6/2021
7/6/2021
7/7/2021
7/12/2021
7/14/2021
7/20/2021
7/22/2021
7/26/2021
8/4/2021
8/9/2021
8/16/2021
8/20/2021
9/9/2021
9/16/2021
9/16/2021
9/22/2021
9/27/2021
9/27/2021
9/28/2021
10/15/2021
11/5/2021
11/5/2021
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Case Number Enter Date

1383656E
1383926E
1383928E
1384230E
1384805E
1384971E
1385093E
1385127G
1385386E
1385826E
1386167E
1386337E
1386461E
1386504E
1386763E
1387012E
1387098E
1387749E
1388269E
1388304E
1389006E
1389061E
1389257E
1389261E
1389338E
1389543E
1391016E

11/10/2021
11/16/2021
11/16/2021
11/22/2021
12/3/2021
12/7/2021
12/9/2021
12/9/2021
12/14/2021
12/21/2021
1/3/2022
1/5/2022
1/6/2022
1/7/2022
1/11/2022
1/14/2022
1/18/2022
1/24/2022
1/27/2022
1/27/2022
2/2/2022
2/3/2022
2/4/2022
2/4/2022
2/7/2022
2/8/2022
2/23/2022

County
HILLSBOROUGH
HILLSBOROUGH
POLK
HILLSBOROUGH
HILLSBOROUGH
MARION
HILLSBOROUGH
BROWARD
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
PASCO
PINELLAS
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK
HILLSBOROUGH
MIAMI-DADE
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

SB Type
S

O nmu nmu M n mu OHuHO o Ou nou nHunHoumu nuhunu ug un o nou unoung uvg n ouonmn

Issue
QUALITY OF SERVICE
OUTAGES
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
REPAIR
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
SAFETY ISSUE

DELAY IN CONNECTION
DELAY IN CONNECTION

REPAIR
QUALITY OF SERVICE

IMPROPER DISCONNECTS

QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
REPAIR
QUALITY OF SERVICE
QUALITY OF SERVICE

IMPROPER DISCONNECTS

QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE

Close Type Close Date

GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02

11/10/2021
11/16/2021
11/16/2021
11/22/2021
12/3/2021
12/7/2021
12/9/2021
12/9/2021
12/14/2021
12/21/2021
1/3/2022
1/5/2022
1/6/2022
1/7/2022
1/11/2022
1/14/2022
1/18/2022
1/24/2022
1/27/2022
1/27/2022
2/2/2022
2/3/2022
2/4/2022
2/4/2022
2/7/2022
2/8/2022
2/23/2022
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Case Number Enter Date

1391862E
1391890E
1391919E
1392126E
1392716E
1393503E
1393640E
1393808E
1394274E
1394452E
1395232E
1395658E
1395679E
1395768E
1396143E
1396417E
1396532E
1397335E
1398644E
1399116E
1399444E
1399486E
1400064E
1400265E
1400629E
1401316E
1401764E

3/4/2022

3/4/2022

3/4/2022

3/8/2022

3/16/2022
3/29/2022
3/31/2022
4/4/2022

4/13/2022
4/18/2022
5/3/2022

5/11/2022
5/11/2022
5/12/2022
5/20/2022
5/25/2022
5/27/2022
6/10/2022
6/28/2022
7/7/2022

7/12/2022
7/13/2022
7/21/2022
7/25/2022
7/29/2022
8/10/2022
8/16/2022

County
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
PASCO
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK
HILLSBOROUGH
HILLSBOROUGH

HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
PASCO

SB Type
S

OV nmu nmu M n u OuHO unu Ou nomu nomu nounmu uvg un o noumu umun oun$un ou n ouonmn

Issue
IMPROPER DISCONNECTS
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
DELAY IN CONNECTION
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
DELAY IN CONNECTION
SAFETY ISSUE
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
DELAY IN CONNECTION
REPAIR
QUALITY OF SERVICE
OUTAGES
QUALITY OF SERVICE
DELAY IN CONNECTION
OUTAGES
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE

Close Type Close Date

GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02

3/4/2022

3/4/2022

3/4/2022

3/8/2022

3/16/2022
3/29/2022
3/31/2022
4/4/2022

4/13/2022
4/18/2022
5/3/2022

5/11/2022
5/11/2022
5/12/2022
5/20/2022
5/25/2022
5/27/2022
6/10/2022
6/28/2022
7/7/2022

7/12/2022
7/13/2022
7/21/2022
7/25/2022
7/29/2022
8/10/2022
8/16/2022
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Case Number Enter Date

1401972E
1402080E
1402114E
1402182E
1402296E
1402303E
1402384E
1402854E
1402855E
1403144E
1404547E
1404874E
1405415E
1405938E
1405941E
1405947E
1405968E
1405991E
1406051E
1406053E
1406058E
1406059E
1406061E
1406095E
1406174E
1406228E
1406269E

8/19/2022
8/22/2022
8/22/2022
8/23/2022
8/24/2022
8/24/2022
8/25/2022
9/1/2022

9/1/2022

9/6/2022

9/19/2022
9/21/2022
9/26/2022
9/30/2022
9/30/2022
9/30/2022
9/30/2022
9/30/2022
10/3/2022
10/3/2022
10/3/2022
10/3/2022
10/3/2022
10/3/2022
10/3/2022
10/4/2022
10/4/2022

County
HILLSBOROUGH
MIAMI-DADE
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
SUMTER
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK

PASCO
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

SB Type
S

O nmu nmu M n M OO nmu u numu nomou nounmu unuvg un ouo noumu uoun ouvu n ouonmn

Issue
QUALITY OF SERVICE
QUALITY OF SERVICE

REPAIR
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE

DELAY IN CONNECTION

IMPROPER DISCONNECTS

QUALITY OF SERVICE
OUTAGES
QUALITY OF SERVICE
OUTAGES
QUALITY OF SERVICE
OUTAGES
QUALITY OF SERVICE
DELAY IN CONNECTION
OUTAGES
DELAY IN CONNECTION
DELAY IN CONNECTION
OUTAGES
QUALITY OF SERVICE
QUALITY OF SERVICE
OUTAGES

Close Type Close Date

Gl-02  8/19/2022
GI-02  8/22/2022
GI-02  8/22/2022
GI-02  8/23/2022
Gl-02  8/24/2022
GI-02  8/24/2022
GI-02  8/25/2022
GI-02  9/1/2022

GI-02  9/1/2022

GI-02  9/6/2022

GI-02  9/19/2022
GI-02  9/21/2022
GI-02  9/26/2022
GI-02  9/30/2022
GI-02  9/30/2022
GI-02  9/30/2022
GI-02  9/30/2022
GI-02  9/30/2022
GI-02  10/3/2022
GI-02  10/3/2022
GI-02  10/3/2022
GI-02  10/3/2022
GI-02  10/3/2022
GI-02  10/3/2022
GI-02  10/3/2022
GI-02  10/4/2022
GI-02  10/4/2022
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Case Number Enter Date

1406330E
1406359E
1406373E
1406721E
1407234E
1407595E
1407675E
1407759E
1408438E
1409419E
1409616E
1411108E
1411299E
1411586E
1411683E
1411888E
1412759E
1412795E
1413596E
1414064E
1414749E
1414929E
1415113E
1415416E
1415708E
1415758E
1416192E

10/4/2022
10/5/2022
10/5/2022
10/10/2022
10/13/2022
10/18/2022
10/19/2022
10/20/2022
10/26/2022
11/7/2022
11/9/2022
12/2/2022
12/6/2022
12/9/2022
12/12/2022
12/14/2022
12/27/2022
12/28/2022
1/12/2023
1/23/2023
1/31/2023
2/2/2023
2/3/2023
2/8/2023
2/13/2023
2/13/2023
2/21/2023

County
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
PASCO
HILLSBOROUGH
PASCO
HILLSBOROUGH

HILLSBOROUGH
POLK
HILLSBOROUGH
POLK
HILLSBOROUGH
HILLSBOROUGH
DUVAL

POLK
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK

POLK
HILLSBOROUGH

SB Type
S

O nmu nmu M n mu nuO unu Ou nomu n o noumu uvu un ou nomu mu un ou n ououmn

Issue

DELAY IN CONNECTION

OUTAGES
OUTAGES
QUALITY OF SERVICE

DELAY IN CONNECTION

QUALITY OF SERVICE

DELAY IN CONNECTION

QUALITY OF SERVICE
OUTAGES
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
OUTAGES
QUALITY OF SERVICE
REPAIR
QUALITY OF SERVICE
REPAIR
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE

DELAY IN CONNECTION

QUALITY OF SERVICE
QUALITY OF SERVICE

Close Type Close Date

GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02

10/4/2022
10/5/2022
10/5/2022
10/10/2022
10/13/2022
10/18/2022
10/19/2022
10/20/2022
10/26/2022
11/7/2022
11/9/2022
12/2/2022
12/6/2022
12/9/2022
12/12/2022
12/14/2022
12/27/2022
12/28/2022
1/12/2023
1/23/2023
1/31/2023
2/2/2023
2/3/2023
2/8/2023
2/13/2023
2/13/2023
2/21/2023
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Case Number Enter Date

1417825E
1417912E
1419218E
1419255E
1419696E
1420855E
1421439E
1421564E
1421844E
1421931E
1422569E
1422659E
1422711E
1423384E
1423408E
1423430E
1423448E
1423537E
1423645E
1423823E
1423853E
1423910E
1423946E
1423950E
1424040E
1424229E
1424326E

3/14/2023
3/15/2023
3/30/2023
3/31/2023
4/10/2023
5/1/2023

5/11/2023
5/15/2023
5/18/2023
5/22/2023
6/1/2023

6/5/2023

6/5/2023

6/16/2023
6/16/2023
6/16/2023
6/19/2023
6/20/2023
6/21/2023
6/23/2023
6/23/2023
6/26/2023
6/26/2023
6/26/2023
6/27/2023
6/30/2023
7/5/2023

County

HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK
HILLSBOROUGH
LAKE
HILLSBOROUGH
MARION
HILLSBOROUGH
POLK

HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

SB Type
S

O nu nmu M n v OHuHO umu Ou noOu nHumu nounu umug un o noumu nun oun ou n ouonmn

Issue
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE

OUTAGES
QUALITY OF SERVICE
DELAY IN CONNECTION
REPAIR
QUALITY OF SERVICE
REPAIR
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
SAFETY ISSUE
OUTAGES
QUALITY OF SERVICE
QUALITY OF SERVICE
OUTAGES
SAFETY ISSUE
IMPROPER DISCONNECTS
OUTAGES
IMPROPER DISCONNECTS
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE

Close Type Close Date

GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02

3/14/2023
3/15/2023
3/30/2023
3/31/2023
4/10/2023
5/1/2023

5/11/2023
5/15/2023
5/18/2023
5/22/2023
6/1/2023

6/5/2023

6/5/2023

6/16/2023
6/16/2023
6/16/2023
6/19/2023
6/20/2023
6/21/2023
6/23/2023
6/23/2023
6/26/2023
6/26/2023
6/26/2023
6/27/2023
6/30/2023
7/5/2023
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Case Number Enter Date

1424584E
1424616E
1424642E
1424961E
1425001E
1425332E
1425773G
1425823E
1425890E
1426249E
1426300E
1426340E
1426607E
1426646E
1426719E
1426939E
1427199E
1427249E
1427755E
1427973E
1429311E
1430847E
1431239E
1431359E
1431622E
1431668E
1431693E

7/7/2023
7/10/2023
7/10/2023
7/13/2023
7/14/2023
7/19/2023
7/27/2023
7/27/2023
7/28/2023
8/2/2023
8/2/2023
8/3/2023
8/7/2023
8/7/2023
8/8/2023
8/10/2023
8/14/2023
8/15/2023
8/21/2023
8/23/2023
9/13/2023
10/2/2023
10/6/2023
10/9/2023
10/12/2023
10/13/2023
10/13/2023

County
SUMTER
HILLSBOROUGH
ORANGE
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

PASCO
HILLSBOROUGH
POLK

VOLUSIA

POLK
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK
HILLSBOROUGH
HILLSBOROUGH
SARASOTA

HILLSBOROUGH
POLK

SB Type
S

v nmu nmu M O v O unu Ou nomu nom noumgu uvu on ouv noumu onoung$ug ounuvg n ouonmn

Issue
QUALITY OF SERVICE
REPAIR
QUALITY OF SERVICE
REPAIR
OUTAGES
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
IMPROPER DISCONNECTS
DELAY IN CONNECTION
REPAIR
REPAIR
QUALITY OF SERVICE
QUALITY OF SERVICE
OUTAGES
IMPROPER DISCONNECTS
QUALITY OF SERVICE
DELAY IN CONNECTION
OUTAGES
OUTAGES
QUALITY OF SERVICE
QUALITY OF SERVICE
REPAIR
QUALITY OF SERVICE
OUTAGES
REPAIR
OUTAGES

Close Type Close Date

GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02
Gl-02
GI-02

7/7/2023
7/10/2023
7/10/2023
7/13/2023
7/14/2023
7/19/2023
7/27/2023
7/27/2023
7/28/2023
8/2/2023
8/2/2023
8/3/2023
8/7/2023
8/7/2023
8/8/2023
8/10/2023
8/14/2023
8/15/2023
8/21/2023
8/23/2023
9/13/2023
10/2/2023
10/6/2023
10/9/2023
10/12/2023
10/13/2023
10/13/2023
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Case Number Enter Date

1431707E
1432140E
1432170E
1432623E
1432690E
1432716E
1433602E
1434588E
1434644E
1435057E
1435297E
1435652E
1435875E
1436008E
1437718E
1438862E
1439380E
1439911E
1440819E
1441284E
1441412E
1441502E
1441526E

10/16/2023
10/20/2023
10/20/2023
10/30/2023
10/30/2023
10/30/2023
11/13/2023
11/29/2023
11/30/2023
12/6/2023
12/11/2023
12/14/2023
12/18/2023
12/19/2023
1/23/2024
2/9/2024
2/20/2024
2/27/2024
3/12/2024
3/20/2024
3/25/2024
3/25/2024
3/25/2024

County

HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH

HILLSBOROUGH
HILLSBOROUGH
ORANGE
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
HILLSBOROUGH
POLK

HILLSBOROUGH

HILLSBOROUGH
HILLSBOROUGH

SB Type
S

v unmu unu v n ou nunmeu nounoomoe onomoe onouneugoeoonoeo onouneuonoon

Issue
QUALITY OF SERVICE
OUTAGES
DELAY IN CONNECTION
QUALITY OF SERVICE
REPAIR
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
OUTAGES
QUALITY OF SERVICE
DELAY IN CONNECTION
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
QUALITY OF SERVICE
DELAY IN CONNECTION
QUALITY OF SERVICE
OUTAGES
QUALITY OF SERVICE
OUTAGES

Close Type Close Date

GI-02  10/16/2023
GI-02  10/20/2023
GI-02  10/20/2023
GI-02  10/30/2023
GI-02  10/30/2023
GI-02  10/30/2023
GI-02  11/13/2023
GI-02  11/29/2023
GI-02  11/30/2023
GI-02  12/6/2023

GI-02  12/11/2023
GI-02  12/14/2023
GI-02  12/18/2023
GI-02  12/19/2023
GI-02  1/23/2024
GI-02  2/9/2024

GI-02  2/20/2024
GI-02  2/27/2024
GI-02  3/12/2024
GI-02  3/20/2024
GI-02  3/25/2024
GI-02  3/25/2024
GI-02  3/25/2024
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BEFORE THE FLORIDA PUBLIC SERVICE COMMISSION

In re: Petition for rate increase by Tampa
Electric Company.

In re: Petition for approval of 2023
depreciation and dismantlement study, by
Tampa Electric Company.

In re: Petition to implement 2024 generation
base rate adjustment provisions in paragraph 4
of the 2021 stipulation and settlement
agreement, by Tampa Electric Company

DOCKET NO. 20240026-E1

DOCKET NO.20230139-EI

DOCKET NO. 20230090-EI
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