CORRESPONDENCE

6/14/2024
Charlie Smith DOCUMENT NO. 06466-2024
From: John Plescow
Sent: Friday, June 14, 2024 1:08 PM
To: Consumer Correspondence
Cc: Consina Griffin-Greaux
Subject: FW: Duke Energy - 20240025

Please, add to docket 20240025.

From: Consina Griffin-Greaux <CGriffin@psc.state.fl.us> On Behalf Of Consumer Contact
Sent: Friday, June 14, 2024 1:05 PM

To: John Plescow <JPlescow@PSC.STATE.FL.US>

Subject: FW: Duke Energy - 20240025

John,
Please send to Clerk’s office.

CGiriffin

From: C Rollinitis <cdrollinitis@yahoo.com>

Sent: Friday, June 14, 2024 11:41 AM

To: Consumer Contact <Contact@PSC.STATE.FL.US>
Subject: Duke Energy

CAUTION: This email originated from outside your organization. Exercise caution when opening attachments
or clicking links, especially from unknown senders.

| would like to know why Duke Energy is granted the rate increases. They are the second highest electric utility
in the state. At what point are they responsible for the poor decisions they are making regarding fuel costs etc.
If other utility companies in this state can hold their prices down or even lower them why can't Duke Energy?

As a consumer in the State of Florida, | cringe when my bill comes. | keep my thermostat at 80 degrees and run
the ceiling fans every day. | have a new, high efficiency AC unit. Duke energy has done an energy audit on my
home and the only suggestion | was given was to put window tint on my windows.

After all this, my bill for this month is...5229.00. The bill at the mid point of May was $92.39. My bill was
PROJECTED to be $172.32! Duke Energy isn't any better at projecting a bill than they are at keeping THEIR
costs down. Please deny their rate increase.

Catherine Rollinitis
3143 Turtle Dove Trail
Deland, Fl 32724





