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Docket No. 20240062-TP - Petition for designation as eligible telecommunications carrier in the State of 
Florida, by TruConnect Communications, Inc. 

Issue 1: Should TruConnect be granted an ETC designation to provide Lifeline service throughout the state of 
Florida? 
Recommendation: Yes. TruConnect should be granted an ETC designation to provide Lifeline service 
throughout the State of Florida. Staff also recommends that if there is a future change of Company ownership, 
the new owners should be required to file a petition with the Commission to demonstrate that it is in the public 
interest to maintain the Company' s ETC designation. 
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Issue 2: Should this docket be closed? 
Recommendation: Yes. If no person whose substantial interests are affected by the proposed agency action 
files a protest within 21 days of the issuance of the Proposed Agency Action Order, this docket should be closed 
upon the issuance of a consummating order. 

APPROVED 




