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1 PROCEEDI NGS

2 CHAl RVAN LA ROCSA:  Good norning. Everybody.

3 Wel cone to this custoner service hearing. This is

4 save big part of our review of the Duke Energy

5 Florida request for a rate adjustnent. Today's

6 service hearing is an inportant part of our

7 process, and it dedicates -- dedicated to the

8 hearing for you, the custoner.

9 My nane is Mke La Rosa. | have the privilege
10 of serving as Chairman here at the Florida Public
11 Service Cormmission. Wth ne is ny fellow
12 Comm ssioners. | would like to give thema few
13 seconds here to just quickly introduce thenselves,
14 but before | do that, |I also want to address that
15 we do have an interpreter, Jackie Guldris, who is
16 here in the room and she will be able to interpret
17 as we go along everything into Spanish. So | am
18 going to give her an opportunity just to maybe
19 interpret the opening remarks and then I wll allow
20 her to interpret what our Conm ssioners are saying
21 in their interdiction, and then will -- she's got a
22 script in front of her as we go al ong.

23 So, Jackie. | guess she's on the phone.

24 Thank you, Jacki e.

25 M5. GULDRI'S: Thank you. Can you hear ne?

112 W. 5th Avenue, Tallahassee, FL 32303 premier-reporting.com

Premier Reporting

(850)894-0828 Reported by: Debbie Krick



1 CHAI RMAN LA RCSA: Yes, we can hear you | oud

2 and cl ear.

3 M5. GULDRI'S: Wonderful. Thank you very nuch

4 to the Conm ssioners.

5 (Interpreter providing statenments in Spanish.)

6 M5. GULDRI'S: Thank you, Chairnman.

7 CHAI RMAN LA ROSA: Thank you, Jacki e.

8 Let's start with Comm ssi oner G aham

9 I ntroduction.

10 COW SSI ONER GRAHAM  Thank you, M. Chair man.
11 My nane is Art Gcaham and | am one of your

12 five Conm ssioners on the Florida Public Service
13 Conmmi ssi on.

14 | just wanted to say a few words. This is the
15 time for you, the custoner, to speak to us. Tel

16 us about what your issues are. Tell us about the
17 things that Duke are -- that Duke is doing very

18 well. Tell us about things that Duke is doing not
19 very well. W know that you are in a nonopoly and
20 you don't have any choice on who you pick on your
21 power conpany, but that's no reason why they are
22 not doing a fantastic job for you, and we want to
23 hear about your experiences wth custoner service
24 and any other details you could tell us, the good,
25 the bad and the ugly.
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1 CHAI RMAN LA RCSA: Jackie, do you m nd

2 interpreting that?

3 M5. GULDRI'S:  Yes.

4 (Interpreter providing statenments in Spanish.)

5 CHAI RMAN LA ROSA:  Conmi ssi oner d arKk.

6 COW SSI ONER CLARK:  Thank you, Chairman La

7 Rosa.

8 My nane is Gary O ark, also a nenber of the

9 Fl ori da Public Service Conm ssion. And just to

10 echo the sentinents from Comm ssi oner G aham we

11 are excited to have you here with us today, those
12 that are live, those are that on the phone, | | ook
13 forward to your testinony.

14 Thank you.

15 (Interpreter providing statenents in Spanish.)
16 CHAI RVAN LA ROSA: Conmmi ssi oner Fay.

17 COW SSI ONER FAY: Thank you, M. Chairman.

18 And | just -- | am Comm ssioner Andrew Fay. |
19 just want to thank the custonmers that we have that
20 took the tinme today to join the call and give us

21 their feedback. |It's very inportant to us, and so
22 thank you to all of themfor taking tinme away from
23 their daily schedul e.

24 Thank you.

25 (Interpreter providing statenents in Spanish.)
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1 CHAI RVAN LA ROSA: Commi ssi oner Passi dono.

2 COW SSI ONER PASSI DOMO:.  Hi . Thank you, M.
3 Chai r man.

4 | am Gabriella Passidono. | amthe final of
5 the five Conmm ssioners here. | just want to take
6 an opportunity to thank all of the custoners that
7 have called in, as well as witten to us.

8 | will continue to say this, but your witten
9 comments also we review individually, and it goes
10 into our consideration for this decision. So thank

11 you for taking the tinme to express your thoughts

12 about the conpany.

13 Thank you.

14 (Interpreter providing statenments in Spanish.)
15 CHAI RMAN LA ROSA: Thank you, Comm ssioners.
16 Staff, wll you please read the notice?

17 MR STILLER. Yes, M. Chair.

18 By notice dated May 24, 2024, this tinme and

19 pl ace has been set for a custoner service hearing
20 i n Docket No. 20240025-El. The purpose of the

21 service hearing is set nore -- forth nore fully in
22 t he notion.

23 (Interpreter providing statements in Spanish.)
24 CHAI RMAN LA ROSA:  Thank you.

25 At this tinme, let's take appearances of the
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1 counsel, starting with Duke, but let's hold for
2 hal f a second and | et her interpret that.
3 (Interpreter providing statements in Spanish.)
4 CHAl RVAN LA RCSA: Duke, you are recognized.
5 M5. TRIPLETT: Good norning. Dianne Triplett
6 on behal f of Duke Energy Fl orida.
7 CHAI RVAN LA ROSA: O fice of Public Counsel.
8 (Interpreter providing statenments in Spanish.)
9 MR, WATROUS: Austin Watrous and Ali Wessling
10 on behal f of the O fice of Public Counsel.
11 (Interpreter providing statenments in Spanish.)
12 CHAI RVAN LA RCSA: Florida Rising and United
13 Latin Arerican Citizens of Florida.
14 MR. LUEBKEMANN: Thank you.
15 Jordan Luebkemann on behal f of --
16 (Interpreter providing statenments in Spanish.)
17 MR. LUEBKEMANN: Yes, thank you. Jordan
18 Luebkemann and Bradl ey Marshall on behal f of
19 Fl orida Ri sing and LULAC
20 (Interpreter providing statenments in Spanish.)
21 CHAI RVAN LA ROCSA: | believe we have the --
22 | amsorry, Ms. @Guldris. | wll let you
23 finish.
24 M5. GULDRI'S:  Yes.
25 M5. AMEL: Sari Am el on behalf of Sierra
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1 Cl ub.
2 CHAI RVAN LA RCSA: Al right. |If anyone el se
3 -- | know we have sone folks on the line and, of
4 course, so is our interpreter, so if you are not
5 speaki ng, please don't forget to have your phone on
6 mut e.
7 And | apologize if that's Sierra C ub, but
8 Sierra Club, go ahead, you are recogni zed and we
9 will have Ms. Quldris interpret afterwards.
10 MS. AMEL: M apol ogi es.
11 This is Sari Am el on behalf of the Sierra
12 d ub.
13 (Interpreter providing statements in Spanish.)
14 CHAI RMAN LA ROSA: Staff counsel.
15 MR, STILLER  Shaw Stiller and Maj or Thonpson
16 on behal f of Public Service Conmm ssion staff.
17 | would also like to note the appearances of
18 Mary Anne Hel ton, your Advisor, and Keith Hetri ck,
19 your GCeneral Counsel.
20 (Interpreter providing statenments in Spanish.)
21 CHAI RMAN LA RCSA: Thank you counsel. Thank
22 you for those all that are on the phone and, of
23 course, appearing before us.
24 | just want to provide a quick overview of the
25 proceedings. M. @ildris, | know you have ny --
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10

1 part of ny script in front of you, so |l will go
2 through it and then I will turn it to you, but |et
3 nme begin, again, of course, by thanking everybody
4 to be part of this experience. QOobviously, the
5 quality of service provided by Duke is inportant.
6 In August, there will be a technical hearing
7 where the Commission will hear fromw tnesses about
8 evi dence of this case. | encourage you all to
9 wat ch the hearing on our website, as you may help
10 to better understand how our process works, and
11 ultimately how our decision in the case i s nade.
12 This nmeeting wll be transcribed and w ||
13 becone part of the official record. For those of
14 you who have preregi stered to speak, you were given
15 an option to check off an affirmation of your
16 testinony today. |f you have not previously
17 provided this affirmation, | will need to swear you
18 i n over the phone before you share your comrents.
19 Pl ease note that your coments will al so be
20 subject to cross-exam nation. Meaning that you nmay
21 be asked questions by either of the parties that
22 are here, or by a Conmm ssioner. But please don't
23 let that intimdate you as you becone -- because
24 all the interested in making sure that you are
25 heard and understood clearly.
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11

1 In addition too sharing your comrents here,
2 you may al so provide your comments on additiona
3 material by traditional mail or by email. To
4 contact the Comm ssion by mail, you can find a
5 pre-addressed coment card for download that is on
6 our website, or you can email
7 clerk@sc.state.fl.us. Be sure to include the
8 docket nunber, which is 20240025-El -- so that's
9 20240025-El -- in the subject line.
10 So whet her your comments are nade verbal ly
11 today or received in witing, be assured that your
12 comments wll be reviewed and considered in our
13 eval uation of this case.
14 (Interpreter providing statenments in Spanish.)
15 CHAI RMAN LA ROSA: Before we hear fromthe
16 custoners, | would like to allow brief opening
17 statenments by the parties who wi sh to speak
18 Please imt your statenents to three m nutes, of
19 course, to give our custonmers the opportunity to
20 speak.
21 (Interpreter providing statenments in Spanish.)
22 CHAI RMAN LA ROSA: Start w th Duke.
23 M5. TRIPLETT: Good norning, D anne Triplett
24 again -- good norning, D anne Triplett again on
25 behal f of Duke Energy Fl ori da.
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12

1 And we filed a rate adjustnment to make
2 I nvestnments for the benefit of our custoner
3 percent. The synopsis is on the website, so |
4 won't go into nore detail on that, but | would say
5 that we are very interested in hearing from our
6 cust oners today.
7 Wth me is Carol Cornell. She is the Director
8 of Consunmer Affairs. And as we listen to the
9 testinony, we may ask for clarifying information
10 fromour custoners so that we can follow up if
11 necessary. But | did want to read a website -- an
12 emai | that custoners can reach out to with
13 addi ti onal questions. Let ne pause for translation
14 and then | wll read --
15 M5. GULDRI'S: Thank you. Thank you so nuch.
16 | appreciate it.
17 (Interpreter providing statenments in Spanish.)
18 M5. TRIPLETT: The email is consuner affairs,
19 t he nunmber two, at Duke, D U K-E, dash, energy,
20 E-NNE-G-- EENNE-R-GY, dot com Again consumer
21 affairs, the nunber two, at Duke -- Duke dash
22 energy dot com
23 (Interpreter providing statements in Spanish.)
24 CHAI RMAN LA ROSA: Al right. Next we are
25 going to nove on to OPC. And, Ms. Wessling, if we
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1 can kind of take a simlar approach and just kind

2 of pause -- or | amnot sure, | amsorry who's

3 speaking -- just kind of take a sim/lar approach

4 and just maybe have a short pause when we kind of

5 get to a chunk of what you are saying. | am not

6 sure if the interpreter also has your script or

7 not. | know that she has mne, but I will go ahead

8 and recogni ze you, so, Ofice of Public Counsel.

9 MR, WATROUS: Thank you, it M. Chair.

10 My nane is Austin Watrous, and | am an

11 attorney with the Ofice of Public Counsel.

12 M5. GULDRIS: kay. Go ahead.

13 CHAI RMAN LA ROSA: W'Il get this -- yeah, go
14 ahead.

15 MR, WATROUS: My nane is Austin Watrous, and |
16 aman attorney with the Ofice of Public Counsel.
17 Here with ne is ny colleague, Ali Wssling, as well
18 with the Ofice of Public Counsel.

19 For those of you who are not famliar with our
20 office, we were created by the Florida Legislature
21 and responsi ble for representing the custoners of
22 Duke Energy Florida in matters before the Florida
23 Public Service Comm ssion.

24 (Interpreter providing statenments in Spanish.)
25 MR WATROUS: W are here today because Duke
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1 Energy has filed a request for a variety of changes
2 to their current rates. The Ofice of Public
3 Counsel has hired expert w tnesses to address
4 mul ti pl e aspects of Duke's requested rate increase.
5 We have engaged in extensive discovery, and we have
6 deposed many of the utility's witnesses in order to
7 i dentify cost savings for custoners. W wll
8 continue deposing W tnesses, conducting discovery
9 and preparing for trial right up to the date of the
10 heari ng.
11 (Interpreter providing statenments in Spanish.)
12 MR WATROUS: The utility's original proposa
13 woul d result in base rate increases every year for
14 the years 2025, 2026 and 2027. If the original
15 proposal is accepted, on January 1st, 2025, Duke's
16 base rates would be increased by $593 nillion, 98
17 mllion nore on January 1st of 2026, and then
18 another 129 mllion on January 1st of 2027.
19 M5. GULDRIS: | have a feedback that | can
20 hear nyself and it's very unconfortable. | don't
21 know i f you can --
22 CHAI RVAN LA RCSA: | think we hear you okay.
23 Yeah. There is no issues.
24 M5. GULDRIS: Yeah.
25 (Interpreter providing statenents in Spanish.)
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1 MR. WATROUS: Duke is entitled to a reasonable

2 return on equity, however, the utility has

3 requested an excessive return on equity of 11.15

4 percent. Qur research indicates that Duke only

5 requires a return on equity of just under

6 ni ne-and-a-hal f percent, which is consistent with

7 the current market for electric utility operations,

8 and is nore than adequate for Duke to maintain its

9 financial integrity and credit worthiness.

10 CHAI RMAN LA ROSA: M. @il dris, you al so may
11 want to try turning down your volume, which | know
12 could be a little difficult, maybe when you are

13 speaki ng, and that mght elimnate the feedback.

14 We don't hear it on our end, but you may be hearing
15 It on your end.

16 M5. GULDRIS: Ch, okay. ay. Thank you so
17 much.

18 (Interpreter providing statenments in Spanish.)
19 MR. WATROUS: There are nore issues that we

20 are challenging in this rate case to reach the best
21 possi bl e outconme for custoners. Please renenber,
22 custoners, that today is your hearing. It is not
23 the Commission's hearing, and it is not ny hearing
24 and it's not Duke's hearing. This is your custoner
25 heari ng, and your sworn testinony is evidence and
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1 not idle comentary. Please use your voice to
2 participate, and we | ook forward from hearing you.
3 Thank you.
4 (Interpreter providing statenments in Spanish.)
5 MR WATROQUS: Thank you, M. Chair.
6 CHAI RMAN LA ROSA: Florida Rising, LULAC, you
7 are recogni zed.
8 (Interpreter providing statenments in Spanish.)
9 MR, LUEBKEMANN:  Thank you, M. Chairman.
10 Jordan Luebkemann on behal f of Florida R sing and
11 LULAC.
12 Florida Rising and LULAC are associ ati ons of
13 residential custoners, and are in this case because
14 even though Duke had the fifth highest residentia
15 electric bills in the country |last year out of 149
16 utilities, wwth nore than 100, 000 custoners, Duke
17 I's now asking the Public Service Conm ssion to
18 rai se rates even higher.
19 M5. GULDRIS: Ckay. That was a little bit
20 i naudi ble, but I will try to -- | don't know if I
21 was the only with that couldn't hear it.
22 CHAl RVAN LA RCSA: Wuld you like for himto
23 repeat hinself? | can -- he can -- he can repeat
24 himself. That's okay. Go ahead, pl ease.
25 M5. GULDRIS: Yes, that would be a good i dea,
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1 because it was a little bit inaudible. | didn't

2 catch a couple of words.

3 CHAl RVAN LA ROSA:  Sure.

4 MR, LUEBKEMANN: Can you hear nme now?

5 M5. GULDRIS: | can hear.

6 MR, LUEBKEMANN: Great. Thank you.

7 Thank you, M. Chairman. Jordan Luebkemann on

8 behal f of Florida rising and LULAC.

9 Florida Ri sing and LULAC are associ ati ons of
10 residential custoners, and are in this case because
11 even t hough Duke had the fifth hi ghest residenti al
12 electric bills in the country |ast year out of 149
13 utilities, wwth nore than 100, 000 residenti al
14 custoners, Duke is now asking the Public Service
15 Conmm ssion to raise rates even higher.

16 (Interpreter providing statenments in Spanish.)
17 MR. LUEBKEMANN: A $30 minimumbill in Duke's
18 petition functions like a high fixed charge. 1In

19 practice, that means that no matter how nuch

20 el ectricity you use or don't, your bill will never
21 be |l ess than $30. This nechani sm puni shes | ow

22 energy users, like those who have invested into

23 energy efficiency, or who | eave the thernostat

24 hi gher than confortable to save energy and noney.
25 It's also regressive, as it disproportionately
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1 i npacts | ow and fixed i ncone househol ds who can
2 | east afford additional changes. Duke's own
3 docunents show that a true and fair fixed charge
4 shoul d not be nore than $14 a nonth at the very
5 nmost .
6 M5. GULDRIS: It's a little choppy, but | got
7 the nost of it.
8 (Interpreter providing statenments in Spanish.)
9 M5. GULDRIS: Did you say $30 a nonth?
10 MR, LUEBKEMANN:  Yes.
11 M5. GULDRI'S: Thank you.
12 (Interpreter providing statenments in Spanish.)
13 M5. GULDRI'S: Yeah, | couldn't -- it was very
14 choppy. | amsorry, | was not able to hear it. |
15 don't knowif I'mthe only one. It was choppy.
16 CHAI RVAN LA ROSA: Maybe the last two
17 sent ences.
18 MR, LUEBKEMANN: Providing statenments in
19 Spani sh.
20 M5. GULDRI'S: Thank you.
21 (Interpreter providing statenments in Spanish.)
22 CHAI RMAN LA ROSA: That's a | ot easier.
23 MR, LUEBKEMANN: Maybe | will do that next
24 tinme.
25 Then there's Duke's --
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1 M5. GULDRIS: Yeah, it's very choppy. |
2 couldn't get the sentences. It was m ssing words.
3 MR LUEBKEMANN: | will nmake sure you have our
4 comments next time. | apologize for not sending
S t hem
6 One nore paragraph and we'll turn it over.
7 Then there is Duke's --
8 M5. GULDRIS: Yes.
9 MR. LUEBKEMANN. Then there is Duke's
10 excessi ve requested return on equity, or ROE. RCE
11 refers to how nmuch profit -- how nuch profit Duke
12 iIs allowed to charge custoners for every doll ar of
13 shar ehol der noney it spends on new grid
14 infrastructure. The real cost of such projects is
15 the sane no matter what Duke's ROE is. You just
16 get the privilege of paying extra for the sane
17 stuff if Duke is allowed |loud to earn a hi gher RCE.
18 In this case, Duke speaks a whopping 11. 15 percent
19 m dpoi nt, and 12.15 percent nmaxi mum despite the
20 decade's long national trend of | ower ROES.
21 The reason ROEs have been going down is that
22 utility comm ssions all across the country
23 recogni ze there is just not that much risk in
24 i nvesting in a nonopoly utility wth guaranteed
25 profits.
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1 Thank you.
2 (Interpreter providing statenents in Spanish.)
3 CHAI RMAN LA ROSA: Ckay. Next up is the
4 Sierra C ub.
5 M5. AMEL: H . Good norning, | am Sari Am el
6 appeari ng on behalf of the Sierra Cub an
7 Intervenor in this rate case.
8 Sierra Club's main concern is Duke's conti nued
9 reliance on the unecononm c coal-fired Crystal River
10 Units 4 and 5, which inposes higher costs on
11 rat epayers.
12 (Interpreter providing statenments in Spanish.)
13 M5. GULDRIS: | amsorry, could you repeat
14 that? | can't hear you.
15 M5. AM EL: Yeah. There is a bit of echo on
16 the line. 1'll repeat. Yeah. Sure.
17 Good nmorning. | am Sari --
18 M5. GULDRIS: It keeps comng in and --
19 CHAI RVAN LA ROSA:  Yeah, and we had a hard
20 time hearing you on our end as well, so | wll ask,
21 Sierra Club, do you mnd restating that opening
22 coment ?
23 M5. AMEL: Yes, of course, and please let ne
24 know i f you can't hear ne.
25 | am Sari Am el, appearing on behalf of Sierra
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1 Club, an intervenor in this rate case.
2 Sierra Club's main concern is Duke's conti nued
3 reliance on the uneconom c coal-fired Crystal River
4 Units 4 and 5, which inposes higher costs on
5 rat epayers.
6 Were you able to hear ne?
7 CHAI RVAN LA RCSA:  Yes.
8 M5. GULDRIS: Yes. Do you want ne to
9 transl at e?
10 CHAI RMAN LA ROSA:  Yes, please.
11 M5. GULDRIS: | will just -- | think it wll
12 be better if it's shorter phrases. Thank you.
13 (Interpreter providing statements in Spanish.)
14 M5. AMEL: Geat. Thank you.
15 Crystal River operating -- costs wll cost
16 exceeded its benefits to ratepayers. The net val ue
17 of Crystal River 4 and 5 have been decreasing since
18 2018. Coal costs have increased --
19 M5. GULDRIS: | can't hear you.
20 M5. AMEL: kay. Apologies. Try -- 1 can
21 try again.
22 CHAI RVAN LA ROSA:  Yes, please.
23 M5. GULDRIS: | can't -- it cones in and out.
24 I don't knowif | amthe only one that is having
25 t he problem
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1 CHAI RMAN LA ROSA: Yeah. So | just ask the
2 folks that are on just to make sure that you have
3 got your phones nuted, because sonetines that
4 creates a little bit of feedback. So, again, |
5 apol ogi ze, but I will ask Sierra Club if you can
6 repeat that.
7 M5. AMEL: Yeah. O course. Yeah, apol ogies
8 for that.
9 So Crystal River's operating and mai nt enance
10 costs and fuel costs exceed its benefits to
11 rat epayers. The net value of Crystal River 4 and 5
12 have been decreasing since 2018. Coal costs have
13 i ncreased, while the plant's capacity factor has
14 decr eased.
15 M5. GULDRIS: kay. That was nuch better.
16 Thank you so nuch.
17 M5. AMEL: O course.
18 M5. GULDRIS: Yes, let ne go ahead and
19 transl ate that.
20 (Interpreter providing statenments in Spanish.)
21 M5. GULDRIS: What has decreased? | didn't
22 get that.
23 M5. AMEL: The plant's capacity factor.
24 M5. GULDRI'S: The what ?
25 M5. AMEL: The capacity factor of the plant.
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1 (Interpreter providing statenments in Spanish.)
2 M5. AMEL: Analysis -- okay, | wll -- thank
3 you.
4 Analysis by Sierra Cub's expert wtness shows
5 that retiring Crystal River 4 and 5 in 2030 instead
6 of 2024, as planned, could save custoners at |east
7 $155 million, yet Duke has not conducted an
8 up-to-date study of retiring Crystal River before
9 2034. It's, instead, relying on an outdated 2020
10 study. Since that study, there have been key
11 mar ket and regul at ory changes, including new
12 I ncentives for clean energy resources made
13 avai |l abl e under the Inflation Reduction Act,
14 volatility in fossil fuel markets and new EPA
15 regul ati ons inpacting coal-fired power plants.
16 (Interpreter providing statenments in Spanish.)
17 CHAI RMAN LA ROSA: Sierra C ub.
18 M5. AMEL: Sierra Cub welcones Duke's -- may
19 | proceed?
20 CHAI RMAN LA ROSA:  Yes, please.
21 M5. AM EL: Thank you.
22 Sierra Cub wel cones Duke's proposed additions
23 of solar capacity, which is a |less costly and
24 environnmental |y cl eaner alternative source of
25 capacity. Wen paired with storage, sol ar energy
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1 is especially adept at ranping up to neet peak
2 demand. Retiring Crystal River 4 and 5, earlier
3 say by 2030, and replacing themw th sol ar energy
4 woul d reduce system costs, and reduce the risk of
5 fuel prices and environnental regulations.
6 (Interpreter providing statenments in Spanish.)
7 M5. AM EL: Thank you.
8 | mportantly, Duke can save even nore noney for
9 its ratepayers by retiring this coal capacity
10 earlier if it takes advantage of | ow cost | oans
11 fromthe U S. Departnent of Energy. The Energy
12 I nfrastructure Rei nvestnent Program can provide
13 funds for utilities to refinance existing plant
14 bal ances, and reinvest their savings in Duke clean
15 energy resources.
16 Funding the retirenent of Crystal River 4 and
17 5 and replacenent with clean energy through this
18 program coul d potentially generate nore than
19 $123 million in additional savings above the 155
20 mllion in estimated savings fromearlier
21 retirenment of Crystal River 4 and 5.
22 (Interpreter providing statenments in Spanish.)
23 M5. AM EL: Thank you.
24 So to ensure just and reasonable rates for
25 Duke custoners, we ask that this conm ssion require
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1 Duke to retire all coal burning equiprment at
2 Crystal River 4 and 5 as soon as possible, but by
3 2030 at the | atest.
4 Thank you very nmuch for providing Sierra C ub
5 with the opportunity to nmake this statenent.
6 (Interpreter providing statenments in Spanish.)
7 CHAI RMAN LA ROSA:  Thank you.
8 W will now nbve on to custoner testinony.
9 It's ny understanding that there is not any
10 public officials that have signed up or who are on
11 the line, so | amgoing to go directly to the
12 custoners. | do want to make kind of a quick
13 statenment off -- off script.
14 | do believe it's inportant that if we have
15 Spani sh speakers that are here and need to be
16 interpreted, that the entire process in which -- in
17 whi ch our hearing is conducted is also interpreted.
18 So | appreciate everybody for working with us, and
19 this is probably a little bit unorthodox from maybe
20 what we've done in the past, but | just thought
21 this was necessary. So thank you, certainly, for
22 your patience.
23 Il wll allow Ms. GQuldris to interpret that.
24 (Interpreter providing statenments in Spanish.)
25 CHAl RVAN LA RCSA: (Gkay. So we are -- we are
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1 to start our customer testinony. W are going to
2 al l ow each custoner up to five mnutes to express
3 their coments. Wth us is M. Watrous fromthe
4 Public Counsel's office. He is your voice in this
5 process, and he is hel ping us today. Wen it's
6 your turn to speak, he will call your nanme in order
7 to -- in which you have signed up.
8 M. Watrous, | amgoing to ask if you don't
9 m nd, maybe indicating if that person has signed up
10 as a Spani sh speaker, if that's okay, and then that
11 will queue Ms. Quldris to be ready to interpret.
12 Ms. Quldris, it's not necessary to interpret
13 the English speakers into Spanish to nmake sure, of
14 course, that the Spani sh speakers are interpreted
15 into English for us and, of course, any questions
16 that they m ght have.
17 So, M. Watrous, | amgoing to go ahead and
18 throwit over to you, if that's okay, to call the
19 first three nanes and the individuals.
20 MR, WATROUS: Thank you, M. Chair. So the
21 next three w tnesses --
22 M5. GULDRIS: Let ne translate, please --
23 yeah, let ne translate --
24 CHAI RVMAN LA ROSA:  Yeah, please.
25 M5. GULDRIS: -- so they will know what's
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1 goi ng on.
2 (Interpreter providing statenents in Spanish.)
3 MR, WATROUS: So the next three witnesses to
4 present sworn testinony are Lydia MCorm ck, Angela
5 Locarno and Elizabeth Castill o, who speaks Spani sh.
6 CHAI RVAN LA ROSA: Lydia McCorm ck, you are
7 recogni zed for your comments. M. MCormck, are
8 you on the line?
9 Not hearing Ms. McCormck, | will nove to
10 Angel a Locarno. Ms. Locarno, are you on the |ine?
11 Ms. Locarno, are you on the |ine?
12 And not hearing Ms. Locarno, let's nove to
13 El i zabeth Castillo, Elizabeth Castillo.
14 (Interpreter providing statenments in Spanish.)
15 CHAI RMAN LA ROSA: Ms. Castillo, are you on
16 the Iine?
17 (Interpreter providing statenments in Spanish.)
18 CHAI RMAN LA ROSA: Ckay. | wll call the
19 nanmes again if they don't junp in in their order.
20 So if you are skipped over or you junmp back on --
21 M5. LOCARNO Can you hear?
22 CHAl RMAN LA RCSA: Yes, is this Ms. Castillo?
23 M5. LOCARNG: Hel |l 0?
24 CHAI RVAN LA ROSA:  Yes.
25 M5. LOCARNO Can you hear?
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1 CHAI RMAN LA ROSA: W can hear you.

2 M5. LOCARNO Hello. You can hear ne?

3 CHAI RMAN LA ROSA:  Yes, if you don't m nd

4 I dentifying yourself.

5 M5. LOCARNO Yes. This is Angela Locarno.

6 W were kind of on nute.

7 CHAI RMAN LA ROSA: Okay. Al right. M.

8 Locarno, you are recogni zed for your conmments.

9 M5. LOCARNO Ckay. So | can start?

10 CHAI RMAN LA ROCSA:  Yes, you can start.

11 M5. LOCARNO Ckay. Hi, nmy name is Angel a

12 Locarno. | live in Celebration, Florida. | am an
13 organi zer with Central Florida Jobs wth Justice.
14 And a part of our work that we have done is to talk
15 to community nenbers about rising cost of utility
16 bills through our energy burden canpai gn and

17 i stening sessions, and we have |earned a | ot that
18 the rising cost of these utility bills are putting
19 community nmenbers in difficult situations. And I
20 amsure you are going to hear a |lot of that today
21 based on what we've heard and the fol ks that we

22 have kind of gathered to talk at these hearings

23 t oday.

24 But nmany are struggling to pay their utility
25 bills, and they want to stay in their hones. And
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1 so to cope with these rising costs, sone people nmay
2 decide to turn off their air conditioning so that
3 they can afford things like rent or rising food
4 costs. And when we think about the heat that is
5 al ready happening at this point, it's going to even
6 hotter in the sumrer nonths, this can nake their
7 honmes even nore dangerous instead of a safe haven
8 because they are, let's say, turning off their air
9 conditioning to mtigate those rising costs.
10 And so | just really want to just really
11 listen to the fol ks sharing today, and think about
12 not just what they can afford, but also the health
13 and wel |l -being of all the folks that are inpacted
14 by these costs.
15 Thank you.
16 CHAI RVAN LA ROSA:  Thank you for your
17 conment s.
18 Go back, is anyone else in that group of
19 three, Ms. McCorm ck or Ms. Castillo?
20 (Interpreter providing statenments in Spanish.)
21 CHAI RMAN LA ROSA: Not hearing her, let's go
22 back to the next three.
23 MR, WATROUS: Ckay. The next three w tnesses
24 to present sworn testinony are Norma Quiroz, who is
25 a Spani sh speaker, Maria Mranda, who is also a
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1 Spani sh speaker, and Josie Torres.

2 CHAI RVAN LA ROCSA:  Ms. Quiroz. M. Quiroz,

3 you are recogni zed.

4 UNI DENDI FI ED SPEAKER: Can you hear?

5 CHAI RMAN LA ROSA: Yes. Please identify

6 your sel f.

7 UNI DENDI FI ED SPEAKER: (Okay. So we are going

8 to translate on our end, so we wll have our

9 Wi t ness speaking in Spanish, and then we will also
10 have our own translator. W wll start now

11 CHAI RMAN LA ROSA: Ckay. And just, if you

12 don't mnd, please identify who is speaking so we
13 can transcribe it correctly.

14 UNI DENDI FI ED SPEAKER: Ckay. Hello. M nane
15 is Mgella, and | amgoing to be translating.

16 M5. QUROZ: Hi, nmy nane is Norma, and | |ive
17 I n Apopka. | ama nenber of the organization Jobs
18 with Justice. | amhere to explain ny worry about
19 the new rate hike in energy. And nmy worry is that
20 this newrate hike is going to be affecting ny

21 sal ary, because it's going to -- the rate hike is
22 going to be higher, and ny salary is -- the salary
23 stays the sane. And | think that we have the right
24 to live in good conditions, and not that every year
25 It continues to go up because it keeps affecting
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1 us.
2 But ny worry, and I -- but this is nmy worry,
3 and | ask you all at the PSC conmm ssion to support
4 -- to support us and to support us with the federal
5 rights wwth this rate hike, and be able to have a
6 digni-- dignified Iife, and confortable life,
7 because this rate hi ke affects us in our personal
8 lives by not being able to have conmodities by
9 having to put our AC down, not being able to use
10 our electronics and things that we need in our
11 everyday life to be able to survive. And | think
12 we deserve to live a normal |ife and be able to
13 afford to pay our light bill.
14 CHAI RMAN LA ROSA: Thank you. And just to
15 confirm this is the testinony of Norma Quiroz?
16 UNI DENDI FI ED SPEAKER:  Correct.
17 CHAI RMAN LA ROSA:  Thank you.
18 Okay. Next up we have Maria Mranda. Maria
19 M randa who al so needs a Spanish --
20 UNI DENDI FI ED SPEAKER: And we wi Il be doing --
21 CHAI RMAN LA ROCSA: |'msorry, go ahead.
22 UNI DENDI FI ED SPEAKER: We will be translating
23 on our end as well.
24 CHAl RVAN LA RCSA:  kay.
25 UNI DENDI FI ED SPEAKER: Ckay. Here you go,
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1 Nor ma.

2 Now I wll be translating for Maria. This is

3 M gel | a speaki ng.

4 M5. MRANDA: H. M nane is Maria, and |

5 live at 728 Sheel er, Apopka, Florida. | ama

6 menber of the Jobs with Justice -- (inaudible) --

7 my worry is that -- is to see that this rate hike

8 just doesn't seemto, like, stop.

9 | work at a nursery as a farm worker, and ny
10 salary is around $400 per week. This is really

11 hard to be able to support a famly with all those
12 rate hikes. It is really inportant that you take
13 into consideration our petitions as the nmajority of
14 people that we live -- we |ive with m ni num wage.
15 W have to take -- we have take sone neasures about
16 what's affecting us, and -- and how the -- the rate
17 hike is really affecting everyone. So ny question
18 to you all is, like, where -- where is this going
19 to end? Were is this getting to?

20 To end this, | ask -- ny position is that you
21 don't accept this rate hike for the light bills

22 because this rate hike will go up in food, and

23 rent, and in ny -- and that will not be enough with
24 the wage that | have.

25 The rate hi kes are happening here continue to
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1 be higher, and they're -- it's happening nore

2 often. And | received -- they have -- there have

3 been nore approvals of rate hikes than | have

4 recei ved as raises in ny paycheck.

5 Thank you.

6 CHAI RMAN LA ROSA:  Thank you.

7 Josie Torres. Josie Torres, you are

8 recogni zed if you are on the line.

9 (Interpreter providing statenments in Spanish.)
10 CHAI RMAN LA ROSA: Josie Torres, just hearing
11 if you are on the line. | do not hear anybody.

12 (Interpreter providing statenments in Spanish.)
13 CHAI RMAN LA ROSA: Ckay. Just a quick

14 rem nder for those that are here in the roomwth
15 me, | nmean, | will look up and certainly nod if you
16 have got a question, or if there needs to be

17 clarification. | know there is obviously a | ot of
18 back and forth on this, but -- and the sanme for us,
19 Conmmi ssioners, if there are any questions, please
20 feel free to stop nme and ask.

21 W will go to our next three, M. WAtrous.

22 MR, WATROUS: The next three wi tnesses to

23 present sworn testinony are M chael Jones, Lillian
24 Al varez, who is a Spani sh speaker, and Mary GCerken.
25 And a rem nder to those custoners, you do have to
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1 come off of nmute to speak at this hearing.
2 (Interpreter providing statenents in Spanish.)
3 CHAI RVAN LA RCSA: M chael Jones, if you are
4 on the line, you are recogni zed for your testinony.
5 M chael Jones. M. Jones, are you there?
6 MR. JONES: Yes, | am here.
7 CHAI RVAN LA ROSA:  Sir, you are recognized for
8 your testinony when you are ready. You can begin.
9 M. Jones, we are ready for your comments when you
10 are ready to deliver them
11 UNI DENDI FI ED SPEAKER: Go baby go.
12 CHAI RVAN LA RCSA: | feel |like you are prepped
13 and geared up but | don't -- | amnot hearing
14 anything. M. Jones, are you ready for your
15 testinony? | can always cone back to you towards
16 t he end.
17 kay. | think it's fair to nove on. M.
18 Jones, | will conme back to you.
19 Lillian Alvarez. Lillian Al varez.
20 (Interpreter providing statenments in Spanish.)
21 M5. ALVAREZ: M nane is Lillian Alvarez, and
22 I Iive in Apopka, Florida. | amhere, |ike
23 everyone else, to talk about the rate hike and its
24 I npact .
25 As a Duke Energy custoner, | have seen ny
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1 light bill go up trenmendously. This has also
2 I npacted ne because | have to nake |ife decisions
3 on whether | keep nmy AC on, and, obviously, during
4 this nonth, it's al nost inpossible, but | also need
5 gas, can | afford ny food and everything around
6 t hat ?
7 So for nme, if | just think about |ike nme, but
8 al so the conmmunity that | work with, I've seen how
9 t hey have been inpacted. Duke is talking about
10 huge inpacts on their end, but when you think of
11 rai sing rates up, think about the comunity in
12 Apopka that Duke has failed to protect their
13 customers during that tine.
14 | have had people, kids tell nme that Duke
15 Energy has said that they are not priority in those
16 areas. There has been flooding inpacts around
17 them | have seen people that have gone w t hout
18 their light bills -- | nean, without their energy
19 on for 14 days after a hurricane. W have -- we
20 have been there to support them and, you know, to
21 try to find those needs, but that's not the
22 responsibility of the own community to be able to
23 be supporting each other in that way. | think that
24 the PSCis here to be able to support our -- our
25 needs and the inpacts around them
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1 And | don't know, maybe this -- this neans
2 that the PSC, or that Duke Energy goes into the
3 communities and really sees that the inpact of this
4 rate hi ke continues have and how t hey are not
5 really hel ping the community.
6 Thank you.
7 CHAI RVAN LA ROSA: Thank you for your
8 testi nony.
9 Next up is Mary Cerken. Mary Gerken.
10 MS. CGERKEN:.  Yes.
11 CHAI RMAN LA ROSA:  You are recogni zed when you
12 are ready.
13 M5. CGERKEN: Good norning. M nane is Mary
14 Gerken, | live -- can you hear ne?
15 CHAl RVAN LA RCSA:  Yes, we can hear you | oud
16 and clear. You are recognized.
17 M5. GERKEN. Okay. Good norning. M nane is
18 Mary Gerken. | live in St. Pete, Florida, 33705.
19 | have lived here for 40 years, and actually I ama
20 native. | was born in Jacksonville.
21 Alittle bit nore about me. | amvery
22 i nvolved in nmy church, ny nei ghborhood associ ati on.
23 | am an avid gardener and enjoy the outdoors as
24 much as possible in ny beautiful state, even with
25 the heat as hot as it's been. | just recently
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1 retired froma career as an accountant, and am

2 concerned about nmaking sure ny bills are covered as

3 | nove into this stage of life.

4 | am a planner, so | have done what | can to

5 | ower ny energy usage by installing insulation,

6 replacing nmy old ACwith a heat punp a few years

7 back, and | also installed a small array of solar

8 panels on nmy house to guarantee ny nonthly bills

9 woul d not exceed ny incone.

10 When | | ook over ny electric bills, | realized
11 that many tines in the fall and spring, | actually
12 produced enough energy to cover ny usage, and | was
13 accepting at first of Duke's flat m ninumfee, but
14 it's gone up once recently, and | believe you are
15 considering it again, which is concerning, because
16 | don't think it's fair.

17 | am al so concerned for ny nei ghbors and their
18 wel | -being. They may not have financial resources
19 to winterize and, when possible, install solar. In
20 many cases, conserving usage and i nproving

21 efficiency is low hanging fruit for citizens and

22 utilities to first tackle.

23 So, yes, | think that |ooking at that -- or

24 the coal powder plant, if they are asking for all
25 this noney, they should totally be | ooking at that.
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1 And | amsure that that is part of the plan since
2 they are asking for so nuch noney, but, still.
3 So | amworried about this sumer and the rise
4 In tenperatures. W need nore air conditioning to
5 keep cool. |Is there a possibility I mght -- and
6 so there is a possibility I mght not be able to
7 produce enough solar, and with this increased
8 energy rate, | don't knowif |I can make ny nonthly
9 bills.
10 From ny under standi ng, the increase that Duke
11 IS requesting i s excessive and unjust to the area
12 citizens. The Duke rep opened with saying that
13 this rate hike was for their custoners, but | have
14 heard it's also to ensure their sharehol ders get an
15 I ncreased return on return, and so, like, | don't
16 think that that's -- | think they are asking for
17 nore than what is a normal rate of return.
18 My ot her concern about Duke is their tree
19 trimmng policy. | have seen exanples of excessive
20 trimming, and literally cutting down a tree that
21 was in a citizen's yard. Yes, trees can cause
22 damage, so tree trinmm ng may be called for, but
23 they also protect and provi de needed shade as a
24 source passive energy. W need all solutions to be
25 consi dered, and trees are inportant.
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1 Thank you for your time and consideration.

2 CHAI RVAN LA RCSA:  Thank you for your

3 testi nony.

4 M. Watrous, next three.

5 MR. WATROUS: The next three witnesses to

6 present sworn testinony are Chel sea Rivera, Ed Dye

7 and Russel |l Kinney.

8 CHAI RMAN LA ROSA: Ms. Rivera, you are

9 recogni zed if you are ready.

10 M5. RIVERA: Yes. Can you hear nme? Chel sea
11 Ri ver a.

12 CHAI RVAN LA RCSA:  Yes, we are ready.

13 M5. RIVERA: Ckay. Geat. Thank you.

14 My nanme is Chelsea Rivera, and |'ma central
15 Fl orida Jobs with Justice, and | live in St. Pete.
16 | am a Duke custoner.

17 Specifically, | live in Childs Park, where ny
18 nei ghbors still sit on a stoop and wave hell o when
19 I walk out to ny car, where the kids that |ive down
20 the street still knock on our doors just to say hi,
21 or tell us they are bored during the sunmer.

22 | live in Childs Park which is identified as
23 an environnmental justice neighborhood. And in ny
24 nei ghbor hood, 74 percent of people are | ow i ncone,
25 86 percent of residents have asthma and 90 percent,
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1 so every nine in 10 people, are identified as
2 ener gy burdened. And because of this rate hike
3 request that Duke just filed, that nunber is about
4 to shoot up.
5 Duke is requesting over $2.1 billion in rate
6 I ncreases over the next three years, which wl|
7 result in significant increases to custoner bills,
8 whi ch means that ny already energy burdened
9 community will face increased financial hardship.
10 You know that they are seeking a return on
11 equity of 11.15 percent, which is far beyond
12 I ndustry standard. And this is business as usual.
13 In the past five years, Duke's bills have increased
14 by 28 percent, and Duke profits have continued to
15 soar. |In 2023, Duke's annual profits were $23
16 billion, which was an increase fromthe year
17 bef ore.
18 Duke exenplifies corporate greed and an
19 unrelenting thirst for noney all at the cost for
20 wor ki ng Fl ori di ans' wel | -bei ng.
21 Lynn Good, the CEO of Duke is conpensated over
22 $25 million yearly, and surely she's not working
23 harder than the majority of folks in ny comunity.
24 Did you know that her salary could pay the electric
25 bills of over 150,000 Floridians. It's inexcusable
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1 t he unchecked greed that we are w tnessing right
2 now at the hands of our investor-owned utilities.
3 M. Gles Fay, M. Graham M. La Rosa, M.
4 Cl ark, Ms. Passidono, you are charged as a the
5 Service Commission with making sure that energy is
6 affordable for Floridians. Your mssion, which I
7 pul l ed fromyour website, is to facilitate the
8 efficient provision of safe and reliable utility
9 services at fair prices. Fair prices.
10 W are telling you that this is not fair. W
11 ask you to conme to Olando so that we could tel
12 you to your face that this is not fair and you
13 refused that request. You are in Tallahassee, so
14 we are telling you the best we can via the phone
15 that this is not fair. This is not safe for our
16 heal t h conprom sed popul ations. This is not right.
17 We ask you to please do your jobs and | ook out
18 for us. Look out for your community. Do not
19 approve this rate hike. W demand affordable
20 energy prices, and this neans that we need you to
21 say no to this rate increase.
22 Thank you.
23 CHAI RMAN LA ROSA: Thank you for your
24 t esti nony.
25 Next up is Ed Dye. M. Ed Dye. Ed Dye, are
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you on the line?

MR DYE: Hello, this is Ed Dye. Can you hear
me?

CHAI RVAN LA RCSA:  Yes, we can hear you,

M. Dye. You are recognized when you are ready.

MR. DYE: Hello?

CHAI RMAN LA ROSA:  Yes, M. Dye, we can hear
you | oud and clear here in the hearing room

MR. DYE: Thank you. Thank you.

This is Ed Dye. | have lived in Sem nol e,
Florida for the last 40 years.

Ladi es and gentl enen, today | stand before you
to discuss an inportant issue that inpacts our
community and our planet. W all understand the
urgent need to translation to sustai nabl e energy
sources. Solar energy is at the forefront of this
transition, offering a clean, renewabl e and
i ncreasingly affordable solution to our energy
needs. Yet, despite these benefits, there remains
significant inpedinent that hinders the w despread
adopti on of solar energy, the $30 m ni mum charge
| evied on net netering custoners.

It is essential to recogni ze the val ue that
sol ar custoners provide to the grid. According to

a conprehensive study referenced by the Nati onal
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1 Resource Council| of M ne, solar power not only
2 contributes to reducing carbon em ssions, but also
3 decreases the strain on our energy grid during peak
4 times. These contributions enhance grid resilience
5 and stability, which benefits all energy consuners
6 by hel pi ng conmuni cate the risk of blackouts and
7 reduce the need for expensive grid upgrades.
8 Mor eover, the financial burden inposed by the
9 m ni nrum charge di sproportionately affects those who
10 have investing in solar technology to both reduce
11 their environmental footprint and their energy.
12 This policy disincentivizes potential solar
13 adopters contradicting our country's goals to
14 encour age renewal energy usage and decrease carbon
15 em ssi ons.
16 | understand the val ue of being connected to
17 the grid, but the nore recent charge of |ess than
18 $10 is nore appropriate, given the value that solar
19 provides. W are not nerely discussing a financial
20 i ncentive, we are tal king about aligning our
21 policies and our environnental comm tnents,
22 fairness to solar custoners, and maki ng sustai nabl e
23 choi ces accessible to nore people.
24 Let us cone together and support policies that
25 pronote clean energy. Let's adjust this charge to
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1 reflect the true value that solar energy brings to
2 our community and our environnment. By doing so, we
3 enpower nore househol ds and busi nesses to make the
4 swtch to solar, furthering our progress toward
5 envi ronnmental sustainability.
6 Thank you for your attention and your
7 comm tment for --
8 CHAI RMAN LA ROSA: Thank you, M. Dye, for
9 your testinony.
10 Next up sone Russell Kinney. Russell Kinney,
11 are you on the line? Russell Kinney, are you on
12 the Iine?
13 Not hearing Russell Kinney, let's nove on to
14 t he next group, which | believe only has one
15 per son.
16 MR, WATROUS: The next witness to present
17 sworn testinony is Heaven Canpbell.
18 CHAI RMAN LA ROSA: Heaven Campbell, you are
19 recogni zed. Heaven Canpbell, if you are on the
20 line, you may begin. | heard sonebody, so | wasn't
21 sure if it was sonebody el se, but, Heaven Campbell,
22 are you on the |ine?
23 kay. |s there anybody else on the |Iine that
24 has not signed up who wi shes to speak, or maybe
25 sonmeone who | have m ssed or was not on when their
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1 name was call ed? Anybody on the line --
2 (Interpreter providing statenents in Spanish.)
3 CHAI RVAN LA RCSA: | amjust going to read the
4 nanmes that were signed up to speak that did not.
5 Linda McCorm ck, we did not hear from you.
6 El i zabeth Castillo, did not hear fromyou. M chael
7 Jones, Russell Kinney. | amnot sure if | m ssed
8 anybody else in there. Any of those individuals on
9 the line?
10 (Interpreter providing statenments in Spanish.)
11 CHAI RMAN LA ROSA: Ckay. Not hearing anybody
12 el se, that wll conclude our custoner testinony
13 section of this service hearing.
14 (Interpreter providing statenments in Spanish.)
15 CHAI RMAN LA ROSA: | just want to thank
16 everybody again for taking the tinme out of your
17 busy schedule to call into this service hearing,
18 your conments are very inportant to us in this
19 process, and we truly appreciate your willingness
20 to participate.
21 (Interpreter providing statenments in Spanish.)
22 CHAI RVAN LA RCSA: | wll look to the parties.
23 Is there any ot her questions, thoughts? W are
24 good, Conm ssioners? Any other questions or
25 coments? Ckay.
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1 (Interpreter providing statenments in Spanish.)
2 CHAl RVAN LA ROCSA:  Hearing none, then we w ||
3 st and adj our ned.

4 (Interpreter providing statenments in Spanish.)

5 (Proceedi ngs concl uded.)

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24

25
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 01                   P R O C E E D I N G S

 02            CHAIRMAN LA ROSA:  Good morning.  Everybody.

 03       Welcome to this customer service hearing.  This is

 04       save big part of our review of the Duke Energy

 05       Florida request for a rate adjustment.  Today's

 06       service hearing is an important part of our

 07       process, and it dedicates -- dedicated to the

 08       hearing for you, the customer.

 09            My name is Mike La Rosa.  I have the privilege

 10       of serving as Chairman here at the Florida Public

 11       Service Commission.  With me is my fellow

 12       Commissioners.  I would like to give them a few

 13       seconds here to just quickly introduce themselves,

 14       but before I do that, I also want to address that

 15       we do have an interpreter, Jackie Guldris, who is

 16       here in the room, and she will be able to interpret

 17       as we go along everything into Spanish.  So I am

 18       going to give her an opportunity just to maybe

 19       interpret the opening remarks and then I will allow

 20       her to interpret what our Commissioners are saying

 21       in their interdiction, and then will -- she's got a

 22       script in front of her as we go along.

 23            So, Jackie.  I guess she's on the phone.

 24       Thank you, Jackie.

 25            MS. GULDRIS:  Thank you.  Can you hear me?
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 01            CHAIRMAN LA ROSA:  Yes, we can hear you loud

 02       and clear.

 03            MS. GULDRIS:  Wonderful.  Thank you very much

 04       to the Commissioners.

 05            (Interpreter providing statements in Spanish.)

 06            MS. GULDRIS:  Thank you, Chairman.

 07            CHAIRMAN LA ROSA:  Thank you, Jackie.

 08            Let's start with Commissioner Graham,

 09       introduction.

 10            COMMISSIONER GRAHAM:  Thank you, Mr. Chairman.

 11            My name is Art Graham, and I am one of your

 12       five Commissioners on the Florida Public Service

 13       Commission.

 14            I just wanted to say a few words.  This is the

 15       time for you, the customer, to speak to us.  Tell

 16       us about what your issues are.  Tell us about the

 17       things that Duke are -- that Duke is doing very

 18       well.  Tell us about things that Duke is doing not

 19       very well.  We know that you are in a monopoly and

 20       you don't have any choice on who you pick on your

 21       power company, but that's no reason why they are

 22       not doing a fantastic job for you, and we want to

 23       hear about your experiences with customer service

 24       and any other details you could tell us, the good,

 25       the bad and the ugly.
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 01            CHAIRMAN LA ROSA:  Jackie, do you mind

 02       interpreting that?

 03            MS. GULDRIS:  Yes.

 04            (Interpreter providing statements in Spanish.)

 05            CHAIRMAN LA ROSA:  Commissioner Clark.

 06            COMMISSIONER CLARK:  Thank you, Chairman La

 07       Rosa.

 08            My name is Gary Clark, also a member of the

 09       Florida Public Service Commission.  And just to

 10       echo the sentiments from Commissioner Graham, we

 11       are excited to have you here with us today, those

 12       that are live, those are that on the phone, I look

 13       forward to your testimony.

 14            Thank you.

 15            (Interpreter providing statements in Spanish.)

 16            CHAIRMAN LA ROSA:  Commissioner Fay.

 17            COMMISSIONER FAY:  Thank you, Mr. Chairman.

 18            And I just -- I am Commissioner Andrew Fay.  I

 19       just want to thank the customers that we have that

 20       took the time today to join the call and give us

 21       their feedback.  It's very important to us, and so

 22       thank you to all of them for taking time away from

 23       their daily schedule.

 24            Thank you.

 25            (Interpreter providing statements in Spanish.)
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 01            CHAIRMAN LA ROSA:  Commissioner Passidomo.

 02            COMMISSIONER PASSIDOMO:  Hi.  Thank you, Mr.

 03       Chairman.

 04            I am Gabriella Passidomo.  I am the final of

 05       the five Commissioners here.  I just want to take

 06       an opportunity to thank all of the customers that

 07       have called in, as well as written to us.

 08            I will continue to say this, but your written

 09       comments also we review individually, and it goes

 10       into our consideration for this decision.  So thank

 11       you for taking the time to express your thoughts

 12       about the company.

 13            Thank you.

 14            (Interpreter providing statements in Spanish.)

 15            CHAIRMAN LA ROSA:  Thank you, Commissioners.

 16            Staff, will you please read the notice?

 17            MR. STILLER:  Yes, Mr. Chair.

 18            By notice dated May 24, 2024, this time and

 19       place has been set for a customer service hearing

 20       in Docket No. 20240025-EI.  The purpose of the

 21       service hearing is set more -- forth more fully in

 22       the motion.

 23            (Interpreter providing statements in Spanish.)

 24            CHAIRMAN LA ROSA:  Thank you.

 25            At this time, let's take appearances of the
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 01       counsel, starting with Duke, but let's hold for

 02       half a second and let her interpret that.

 03            (Interpreter providing statements in Spanish.)

 04            CHAIRMAN LA ROSA:  Duke, you are recognized.

 05            MS. TRIPLETT:  Good morning.  Dianne Triplett

 06       on behalf of Duke Energy Florida.

 07            CHAIRMAN LA ROSA:  Office of Public Counsel.

 08            (Interpreter providing statements in Spanish.)

 09            MR. WATROUS:  Austin Watrous and Ali Wessling

 10       on behalf of the Office of Public Counsel.

 11            (Interpreter providing statements in Spanish.)

 12            CHAIRMAN LA ROSA:  Florida Rising and United

 13       Latin American Citizens of Florida.

 14            MR. LUEBKEMANN:  Thank you.

 15            Jordan Luebkemann on behalf of --

 16            (Interpreter providing statements in Spanish.)

 17            MR. LUEBKEMANN:  Yes, thank you.  Jordan

 18       Luebkemann and Bradley Marshall on behalf of

 19       Florida Rising and LULAC.

 20            (Interpreter providing statements in Spanish.)

 21            CHAIRMAN LA ROSA:  I believe we have the --

 22            I am sorry, Ms. Guldris.  I will let you

 23       finish.

 24            MS. GULDRIS:  Yes.

 25            MS. AMIEL:  Sari Amiel on behalf of Sierra
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 01       Club.

 02            CHAIRMAN LA ROSA:  All right.  If anyone else

 03       -- I know we have some folks on the line and, of

 04       course, so is our interpreter, so if you are not

 05       speaking, please don't forget to have your phone on

 06       mute.

 07            And I apologize if that's Sierra Club, but

 08       Sierra Club, go ahead, you are recognized and we

 09       will have Ms. Guldris interpret afterwards.

 10            MS. AMIEL:  My apologies.

 11            This is Sari Amiel on behalf of the Sierra

 12       Club.

 13            (Interpreter providing statements in Spanish.)

 14            CHAIRMAN LA ROSA:  Staff counsel.

 15            MR. STILLER:  Shaw Stiller and Major Thompson

 16       on behalf of Public Service Commission staff.

 17            I would also like to note the appearances of

 18       Mary Anne Helton, your Advisor, and Keith Hetrick,

 19       your General Counsel.

 20            (Interpreter providing statements in Spanish.)

 21            CHAIRMAN LA ROSA:  Thank you counsel.  Thank

 22       you for those all that are on the phone and, of

 23       course, appearing before us.

 24            I just want to provide a quick overview of the

 25       proceedings.  Ms. Guldris, I know you have my --
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 01       part of my script in front of you, so I will go

 02       through it and then I will turn it to you, but let

 03       me begin, again, of course, by thanking everybody

 04       to be part of this experience.  Obviously, the

 05       quality of service provided by Duke is important.

 06            In August, there will be a technical hearing

 07       where the Commission will hear from witnesses about

 08       evidence of this case.  I encourage you all to

 09       watch the hearing on our website, as you may help

 10       to better understand how our process works, and

 11       ultimately how our decision in the case is made.

 12            This meeting will be transcribed and will

 13       become part of the official record.  For those of

 14       you who have preregistered to speak, you were given

 15       an option to check off an affirmation of your

 16       testimony today.  If you have not previously

 17       provided this affirmation, I will need to swear you

 18       in over the phone before you share your comments.

 19            Please note that your comments will also be

 20       subject to cross-examination.  Meaning that you may

 21       be asked questions by either of the parties that

 22       are here, or by a Commissioner.  But please don't

 23       let that intimidate you as you become -- because

 24       all the interested in making sure that you are

 25       heard and understood clearly.
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 01            In addition too sharing your comments here,

 02       you may also provide your comments on additional

 03       material by traditional mail or by email.  To

 04       contact the Commission by mail, you can find a

 05       pre-addressed comment card for download that is on

 06       our website, or you can email

 07       clerk@psc.state.fl.us.  Be sure to include the

 08       docket number, which is 20240025-EI -- so that's

 09       20240025-EI -- in the subject line.

 10            So whether your comments are made verbally

 11       today or received in writing, be assured that your

 12       comments will be reviewed and considered in our

 13       evaluation of this case.

 14            (Interpreter providing statements in Spanish.)

 15            CHAIRMAN LA ROSA:  Before we hear from the

 16       customers, I would like to allow brief opening

 17       statements by the parties who wish to speak.

 18       Please limit your statements to three minutes, of

 19       course, to give our customers the opportunity to

 20       speak.

 21            (Interpreter providing statements in Spanish.)

 22            CHAIRMAN LA ROSA:  Start with Duke.

 23            MS. TRIPLETT:  Good morning, Dianne Triplett

 24       again -- good morning, Dianne Triplett again on

 25       behalf of Duke Energy Florida.
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 01            And we filed a rate adjustment to make

 02       investments for the benefit of our customer

 03       percent.  The synopsis is on the website, so I

 04       won't go into more detail on that, but I would say

 05       that we are very interested in hearing from our

 06       customers today.

 07            With me is Carol Cornell.  She is the Director

 08       of Consumer Affairs.  And as we listen to the

 09       testimony, we may ask for clarifying information

 10       from our customers so that we can follow up if

 11       necessary.  But I did want to read a website -- an

 12       email that customers can reach out to with

 13       additional questions.  Let me pause for translation

 14       and then I will read --

 15            MS. GULDRIS:  Thank you.  Thank you so much.

 16       I appreciate it.

 17            (Interpreter providing statements in Spanish.)

 18            MS. TRIPLETT:  The email is consumer affairs,

 19       the number two, at Duke, D-U-K-E, dash, energy,

 20       E-N-E-G -- E-N-E-R-G-Y, dot com.  Again consumer

 21       affairs, the number two, at Duke -- Duke dash

 22       energy dot com.

 23            (Interpreter providing statements in Spanish.)

 24            CHAIRMAN LA ROSA:  All right.  Next we are

 25       going to move on to OPC.  And, Ms. Wessling, if we
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 01       can kind of take a similar approach and just kind

 02       of pause -- or I am not sure, I am sorry who's

 03       speaking -- just kind of take a similar approach

 04       and just maybe have a short pause when we kind of

 05       get to a chunk of what you are saying.  I am not

 06       sure if the interpreter also has your script or

 07       not.  I know that she has mine, but I will go ahead

 08       and recognize you, so, Office of Public Counsel.

 09            MR. WATROUS:  Thank you, it Mr. Chair.

 10            My name is Austin Watrous, and I am an

 11       attorney with the Office of Public Counsel.

 12            MS. GULDRIS:  Okay.  Go ahead.

 13            CHAIRMAN LA ROSA:  We'll get this -- yeah, go

 14       ahead.

 15            MR. WATROUS:  My name is Austin Watrous, and I

 16       am an attorney with the Office of Public Counsel.

 17       Here with me is my colleague, Ali Wessling, as well

 18       with the Office of Public Counsel.

 19            For those of you who are not familiar with our

 20       office, we were created by the Florida Legislature

 21       and responsible for representing the customers of

 22       Duke Energy Florida in matters before the Florida

 23       Public Service Commission.

 24            (Interpreter providing statements in Spanish.)

 25            MR. WATROUS:  We are here today because Duke
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 01       Energy has filed a request for a variety of changes

 02       to their current rates.  The Office of Public

 03       Counsel has hired expert witnesses to address

 04       multiple aspects of Duke's requested rate increase.

 05       We have engaged in extensive discovery, and we have

 06       deposed many of the utility's witnesses in order to

 07       identify cost savings for customers.  We will

 08       continue deposing witnesses, conducting discovery

 09       and preparing for trial right up to the date of the

 10       hearing.

 11            (Interpreter providing statements in Spanish.)

 12            MR. WATROUS:  The utility's original proposal

 13       would result in base rate increases every year for

 14       the years 2025, 2026 and 2027.  If the original

 15       proposal is accepted, on January 1st, 2025, Duke's

 16       base rates would be increased by $593 million, 98

 17       million more on January 1st of 2026, and then

 18       another 129 million on January 1st of 2027.

 19            MS. GULDRIS:  I have a feedback that I can

 20       hear myself and it's very uncomfortable.  I don't

 21       know if you can --

 22            CHAIRMAN LA ROSA:  I think we hear you okay.

 23       Yeah.  There is no issues.

 24            MS. GULDRIS:  Yeah.

 25            (Interpreter providing statements in Spanish.)
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 01            MR. WATROUS:  Duke is entitled to a reasonable

 02       return on equity, however, the utility has

 03       requested an excessive return on equity of 11.15

 04       percent.  Our research indicates that Duke only

 05       requires a return on equity of just under

 06       nine-and-a-half percent, which is consistent with

 07       the current market for electric utility operations,

 08       and is more than adequate for Duke to maintain its

 09       financial integrity and credit worthiness.

 10            CHAIRMAN LA ROSA:  Ms. Guldris, you also may

 11       want to try turning down your volume, which I know

 12       could be a little difficult, maybe when you are

 13       speaking, and that might eliminate the feedback.

 14       We don't hear it on our end, but you may be hearing

 15       it on your end.

 16            MS. GULDRIS:  Oh, okay.  Okay.  Thank you so

 17       much.

 18            (Interpreter providing statements in Spanish.)

 19            MR. WATROUS:  There are more issues that we

 20       are challenging in this rate case to reach the best

 21       possible outcome for customers.  Please remember,

 22       customers, that today is your hearing.  It is not

 23       the Commission's hearing, and it is not my hearing

 24       and it's not Duke's hearing.  This is your customer

 25       hearing, and your sworn testimony is evidence and
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 01       not idle commentary.  Please use your voice to

 02       participate, and we look forward from hearing you.

 03            Thank you.

 04            (Interpreter providing statements in Spanish.)

 05            MR. WATROUS:  Thank you, Mr. Chair.

 06            CHAIRMAN LA ROSA:  Florida Rising, LULAC, you

 07       are recognized.

 08            (Interpreter providing statements in Spanish.)

 09            MR. LUEBKEMANN:  Thank you, Mr. Chairman.

 10       Jordan Luebkemann on behalf of Florida Rising and

 11       LULAC.

 12            Florida Rising and LULAC are associations of

 13       residential customers, and are in this case because

 14       even though Duke had the fifth highest residential

 15       electric bills in the country last year out of 149

 16       utilities, with more than 100,000 customers, Duke

 17       is now asking the Public Service Commission to

 18       raise rates even higher.

 19            MS. GULDRIS:  Okay.  That was a little bit

 20       inaudible, but I will try to -- I don't know if I

 21       was the only with that couldn't hear it.

 22            CHAIRMAN LA ROSA:  Would you like for him to

 23       repeat himself?  I can -- he can -- he can repeat

 24       himself.  That's okay.  Go ahead, please.

 25            MS. GULDRIS:  Yes, that would be a good idea,
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 01       because it was a little bit inaudible.  I didn't

 02       catch a couple of words.

 03            CHAIRMAN LA ROSA:  Sure.

 04            MR. LUEBKEMANN:  Can you hear me now?

 05            MS. GULDRIS:  I can hear.

 06            MR. LUEBKEMANN:  Great.  Thank you.

 07            Thank you, Mr. Chairman.  Jordan Luebkemann on

 08       behalf of Florida rising and LULAC.

 09            Florida Rising and LULAC are associations of

 10       residential customers, and are in this case because

 11       even though Duke had the fifth highest residential

 12       electric bills in the country last year out of 149

 13       utilities, with more than 100,000 residential

 14       customers, Duke is now asking the Public Service

 15       Commission to raise rates even higher.

 16            (Interpreter providing statements in Spanish.)

 17            MR. LUEBKEMANN:  A $30 minimum bill in Duke's

 18       petition functions like a high fixed charge.  In

 19       practice, that means that no matter how much

 20       electricity you use or don't, your bill will never

 21       be less than $30.  This mechanism punishes low

 22       energy users, like those who have invested into

 23       energy efficiency, or who leave the thermostat

 24       higher than comfortable to save energy and money.

 25       It's also regressive, as it disproportionately
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 01       impacts low and fixed income households who can

 02       least afford additional changes.  Duke's own

 03       documents show that a true and fair fixed charge

 04       should not be more than $14 a month at the very

 05       most.

 06            MS. GULDRIS:  It's a little choppy, but I got

 07       the most of it.

 08            (Interpreter providing statements in Spanish.)

 09            MS. GULDRIS:  Did you say $30 a month?

 10            MR. LUEBKEMANN:  Yes.

 11            MS. GULDRIS:  Thank you.

 12            (Interpreter providing statements in Spanish.)

 13            MS. GULDRIS:  Yeah, I couldn't -- it was very

 14       choppy.  I am sorry, I was not able to hear it.  I

 15       don't know if I'm the only one.  It was choppy.

 16            CHAIRMAN LA ROSA:  Maybe the last two

 17       sentences.

 18            MR. LUEBKEMANN:  Providing statements in

 19       Spanish.

 20            MS. GULDRIS:  Thank you.

 21            (Interpreter providing statements in Spanish.)

 22            CHAIRMAN LA ROSA:  That's a lot easier.

 23            MR. LUEBKEMANN:  Maybe I will do that next

 24       time.

 25            Then there's Duke's --
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 01            MS. GULDRIS:  Yeah, it's very choppy.  I

 02       couldn't get the sentences.  It was missing words.

 03            MR. LUEBKEMANN:  I will make sure you have our

 04       comments next time.  I apologize for not sending

 05       them.

 06            One more paragraph and we'll turn it over.

 07            Then there is Duke's --

 08            MS. GULDRIS:  Yes.

 09            MR. LUEBKEMANN:  Then there is Duke's

 10       excessive requested return on equity, or ROE.  ROE

 11       refers to how much profit -- how much profit Duke

 12       is allowed to charge customers for every dollar of

 13       shareholder money it spends on new grid

 14       infrastructure.  The real cost of such projects is

 15       the same no matter what Duke's ROE is.  You just

 16       get the privilege of paying extra for the same

 17       stuff if Duke is allowed loud to earn a higher ROE.

 18       In this case, Duke speaks a whopping 11.15 percent

 19       midpoint, and 12.15 percent maximum despite the

 20       decade's long national trend of lower ROEs.

 21            The reason ROEs have been going down is that

 22       utility commissions all across the country

 23       recognize there is just not that much risk in

 24       investing in a monopoly utility with guaranteed

 25       profits.
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 01            Thank you.

 02            (Interpreter providing statements in Spanish.)

 03            CHAIRMAN LA ROSA:  Okay.  Next up is the

 04       Sierra Club.

 05            MS. AMIEL:  Hi.  Good morning, I am Sari Amiel

 06       appearing on behalf of the Sierra Club an

 07       intervenor in this rate case.

 08            Sierra Club's main concern is Duke's continued

 09       reliance on the uneconomic coal-fired Crystal River

 10       Units 4 and 5, which imposes higher costs on

 11       ratepayers.

 12            (Interpreter providing statements in Spanish.)

 13            MS. GULDRIS:  I am sorry, could you repeat

 14       that?  I can't hear you.

 15            MS. AMIEL:  Yeah.  There is a bit of echo on

 16       the line.  I'll repeat.  Yeah.  Sure.

 17            Good morning.  I am Sari --

 18            MS. GULDRIS:  It keeps coming in and --

 19            CHAIRMAN LA ROSA:  Yeah, and we had a hard

 20       time hearing you on our end as well, so I will ask,

 21       Sierra Club, do you mind restating that opening

 22       comment?

 23            MS. AMIEL:  Yes, of course, and please let me

 24       know if you can't hear me.

 25            I am Sari Amiel, appearing on behalf of Sierra
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 01       Club, an intervenor in this rate case.

 02            Sierra Club's main concern is Duke's continued

 03       reliance on the uneconomic coal-fired Crystal River

 04       Units 4 and 5, which imposes higher costs on

 05       ratepayers.

 06            Were you able to hear me?

 07            CHAIRMAN LA ROSA:  Yes.

 08            MS. GULDRIS:  Yes.  Do you want me to

 09       translate?

 10            CHAIRMAN LA ROSA:  Yes, please.

 11            MS. GULDRIS:  I will just -- I think it will

 12       be better if it's shorter phrases.  Thank you.

 13            (Interpreter providing statements in Spanish.)

 14            MS. AMIEL:  Great.  Thank you.

 15            Crystal River operating -- costs will cost

 16       exceeded its benefits to ratepayers.  The net value

 17       of Crystal River 4 and 5 have been decreasing since

 18       2018.  Coal costs have increased --

 19            MS. GULDRIS:  I can't hear you.

 20            MS. AMIEL:  Okay.  Apologies.  Try -- I can

 21       try again.

 22            CHAIRMAN LA ROSA:  Yes, please.

 23            MS. GULDRIS:  I can't -- it comes in and out.

 24       I don't know if I am the only one that is having

 25       the problem.
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 01            CHAIRMAN LA ROSA:  Yeah.  So I just ask the

 02       folks that are on just to make sure that you have

 03       got your phones muted, because sometimes that

 04       creates a little bit of feedback.  So, again, I

 05       apologize, but I will ask Sierra Club if you can

 06       repeat that.

 07            MS. AMIEL:  Yeah.  Of course.  Yeah, apologies

 08       for that.

 09            So Crystal River's operating and maintenance

 10       costs and fuel costs exceed its benefits to

 11       ratepayers.  The net value of Crystal River 4 and 5

 12       have been decreasing since 2018.  Coal costs have

 13       increased, while the plant's capacity factor has

 14       decreased.

 15            MS. GULDRIS:  Okay.  That was much better.

 16       Thank you so much.

 17            MS. AMIEL:  Of course.

 18            MS. GULDRIS:  Yes, let me go ahead and

 19       translate that.

 20            (Interpreter providing statements in Spanish.)

 21            MS. GULDRIS:  What has decreased?  I didn't

 22       get that.

 23            MS. AMIEL:  The plant's capacity factor.

 24            MS. GULDRIS:  The what?

 25            MS. AMIEL:  The capacity factor of the plant.
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 01            (Interpreter providing statements in Spanish.)

 02            MS. AMIEL:  Analysis -- okay, I will -- thank

 03       you.

 04            Analysis by Sierra Club's expert witness shows

 05       that retiring Crystal River 4 and 5 in 2030 instead

 06       of 2024, as planned, could save customers at least

 07       $155 million, yet Duke has not conducted an

 08       up-to-date study of retiring Crystal River before

 09       2034.  It's, instead, relying on an outdated 2020

 10       study.  Since that study, there have been key

 11       market and regulatory changes, including new

 12       incentives for clean energy resources made

 13       available under the Inflation Reduction Act,

 14       volatility in fossil fuel markets and new EPA

 15       regulations impacting coal-fired power plants.

 16            (Interpreter providing statements in Spanish.)

 17            CHAIRMAN LA ROSA:  Sierra Club.

 18            MS. AMIEL:  Sierra Club welcomes Duke's -- may

 19       I proceed?

 20            CHAIRMAN LA ROSA:  Yes, please.

 21            MS. AMIEL:  Thank you.

 22            Sierra Club welcomes Duke's proposed additions

 23       of solar capacity, which is a less costly and

 24       environmentally cleaner alternative source of

 25       capacity.  When paired with storage, solar energy
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 01       is especially adept at ramping up to meet peak

 02       demand.  Retiring Crystal River 4 and 5, earlier

 03       say by 2030, and replacing them with solar energy

 04       would reduce system costs, and reduce the risk of

 05       fuel prices and environmental regulations.

 06            (Interpreter providing statements in Spanish.)

 07            MS. AMIEL:  Thank you.

 08            Importantly, Duke can save even more money for

 09       its ratepayers by retiring this coal capacity

 10       earlier if it takes advantage of low cost loans

 11       from the U.S. Department of Energy.  The Energy

 12       Infrastructure Reinvestment Program can provide

 13       funds for utilities to refinance existing plant

 14       balances, and reinvest their savings in Duke clean

 15       energy resources.

 16            Funding the retirement of Crystal River 4 and

 17       5 and replacement with clean energy through this

 18       program could potentially generate more than

 19       $123 million in additional savings above the 155

 20       million in estimated savings from earlier

 21       retirement of Crystal River 4 and 5.

 22            (Interpreter providing statements in Spanish.)

 23            MS. AMIEL:  Thank you.

 24            So to ensure just and reasonable rates for

 25       Duke customers, we ask that this commission require
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 01       Duke to retire all coal burning equipment at

 02       Crystal River 4 and 5 as soon as possible, but by

 03       2030 at the latest.

 04            Thank you very much for providing Sierra Club

 05       with the opportunity to make this statement.

 06            (Interpreter providing statements in Spanish.)

 07            CHAIRMAN LA ROSA:  Thank you.

 08            We will now move on to customer testimony.

 09            It's my understanding that there is not any

 10       public officials that have signed up or who are on

 11       the line, so I am going to go directly to the

 12       customers.  I do want to make kind of a quick

 13       statement off -- off script.

 14            I do believe it's important that if we have

 15       Spanish speakers that are here and need to be

 16       interpreted, that the entire process in which -- in

 17       which our hearing is conducted is also interpreted.

 18       So I appreciate everybody for working with us, and

 19       this is probably a little bit unorthodox from maybe

 20       what we've done in the past, but I just thought

 21       this was necessary.  So thank you, certainly, for

 22       your patience.

 23            I will allow Ms. Guldris to interpret that.

 24            (Interpreter providing statements in Spanish.)

 25            CHAIRMAN LA ROSA:  Okay.  So we are -- we are
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 01       to start our customer testimony.  We are going to

 02       allow each customer up to five minutes to express

 03       their comments.  With us is Mr. Watrous from the

 04       Public Counsel's office.  He is your voice in this

 05       process, and he is helping us today.  When it's

 06       your turn to speak, he will call your name in order

 07       to -- in which you have signed up.

 08            Mr. Watrous, I am going to ask if you don't

 09       mind, maybe indicating if that person has signed up

 10       as a Spanish speaker, if that's okay, and then that

 11       will queue Ms. Guldris to be ready to interpret.

 12            Ms. Guldris, it's not necessary to interpret

 13       the English speakers into Spanish to make sure, of

 14       course, that the Spanish speakers are interpreted

 15       into English for us and, of course, any questions

 16       that they might have.

 17            So, Mr. Watrous, I am going to go ahead and

 18       throw it over to you, if that's okay, to call the

 19       first three names and the individuals.

 20            MR. WATROUS:  Thank you, Mr. Chair.  So the

 21       next three witnesses --

 22            MS. GULDRIS:  Let me translate, please --

 23       yeah, let me translate --

 24            CHAIRMAN LA ROSA:  Yeah, please.

 25            MS. GULDRIS:  -- so they will know what's
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 01       going on.

 02            (Interpreter providing statements in Spanish.)

 03            MR. WATROUS:  So the next three witnesses to

 04       present sworn testimony are Lydia McCormick, Angela

 05       Locarno and Elizabeth Castillo, who speaks Spanish.

 06            CHAIRMAN LA ROSA:  Lydia McCormick, you are

 07       recognized for your comments.  Ms. McCormick, are

 08       you on the line?

 09            Not hearing Ms. McCormick, I will move to

 10       Angela Locarno.  Ms. Locarno, are you on the line?

 11       Ms. Locarno, are you on the line?

 12            And not hearing Ms. Locarno, let's move to

 13       Elizabeth Castillo, Elizabeth Castillo.

 14            (Interpreter providing statements in Spanish.)

 15            CHAIRMAN LA ROSA:  Ms. Castillo, are you on

 16       the line?

 17            (Interpreter providing statements in Spanish.)

 18            CHAIRMAN LA ROSA:  Okay.  I will call the

 19       names again if they don't jump in in their order.

 20       So if you are skipped over or you jump back on --

 21            MS. LOCARNO:  Can you hear?

 22            CHAIRMAN LA ROSA:  Yes, is this Ms. Castillo?

 23            MS. LOCARNO:  Hello?

 24            CHAIRMAN LA ROSA:  Yes.

 25            MS. LOCARNO:  Can you hear?
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 01            CHAIRMAN LA ROSA:  We can hear you.

 02            MS. LOCARNO:  Hello.  You can hear me?

 03            CHAIRMAN LA ROSA:  Yes, if you don't mind

 04       identifying yourself.

 05            MS. LOCARNO:  Yes.  This is Angela Locarno.

 06       We were kind of on mute.

 07            CHAIRMAN LA ROSA:  Okay.  All right.  Ms.

 08       Locarno, you are recognized for your comments.

 09            MS. LOCARNO:  Okay.  So I can start?

 10            CHAIRMAN LA ROSA:  Yes, you can start.

 11            MS. LOCARNO:  Okay.  Hi, my name is Angela

 12       Locarno.  I live in Celebration, Florida.  I am an

 13       organizer with Central Florida Jobs with Justice.

 14       And a part of our work that we have done is to talk

 15       to community members about rising cost of utility

 16       bills through our energy burden campaign and

 17       listening sessions, and we have learned a lot that

 18       the rising cost of these utility bills are putting

 19       community members in difficult situations.  And I

 20       am sure you are going to hear a lot of that today

 21       based on what we've heard and the folks that we

 22       have kind of gathered to talk at these hearings

 23       today.

 24            But many are struggling to pay their utility

 25       bills, and they want to stay in their homes.  And
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 01       so to cope with these rising costs, some people may

 02       decide to turn off their air conditioning so that

 03       they can afford things like rent or rising food

 04       costs.  And when we think about the heat that is

 05       already happening at this point, it's going to even

 06       hotter in the summer months, this can make their

 07       homes even more dangerous instead of a safe haven

 08       because they are, let's say, turning off their air

 09       conditioning to mitigate those rising costs.

 10            And so I just really want to just really

 11       listen to the folks sharing today, and think about

 12       not just what they can afford, but also the health

 13       and well-being of all the folks that are impacted

 14       by these costs.

 15            Thank you.

 16            CHAIRMAN LA ROSA:  Thank you for your

 17       comments.

 18            Go back, is anyone else in that group of

 19       three, Ms. McCormick or Ms. Castillo?

 20            (Interpreter providing statements in Spanish.)

 21            CHAIRMAN LA ROSA:  Not hearing her, let's go

 22       back to the next three.

 23            MR. WATROUS:  Okay.  The next three witnesses

 24       to present sworn testimony are Norma Quiroz, who is

 25       a Spanish speaker, Maria Miranda, who is also a
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 01       Spanish speaker, and Josie Torres.

 02            CHAIRMAN LA ROSA:  Ms. Quiroz.  Ms. Quiroz,

 03       you are recognized.

 04            UNIDENDIFIED SPEAKER:  Can you hear?

 05            CHAIRMAN LA ROSA:  Yes.  Please identify

 06       yourself.

 07            UNIDENDIFIED SPEAKER:  Okay.  So we are going

 08       to translate on our end, so we will have our

 09       witness speaking in Spanish, and then we will also

 10       have our own translator.  We will start now.

 11            CHAIRMAN LA ROSA:  Okay.  And just, if you

 12       don't mind, please identify who is speaking so we

 13       can transcribe it correctly.

 14            UNIDENDIFIED SPEAKER:  Okay.  Hello.  My name

 15       is Migella, and I am going to be translating.

 16            MS. QUIROZ:  Hi, my name is Norma, and I live

 17       in Apopka.  I am a member of the organization Jobs

 18       with Justice.  I am here to explain my worry about

 19       the new rate hike in energy.  And my worry is that

 20       this new rate hike is going to be affecting my

 21       salary, because it's going to -- the rate hike is

 22       going to be higher, and my salary is -- the salary

 23       stays the same.  And I think that we have the right

 24       to live in good conditions, and not that every year

 25       it continues to go up because it keeps affecting
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 01       us.

 02            But my worry, and I -- but this is my worry,

 03       and I ask you all at the PSC commission to support

 04       -- to support us and to support us with the federal

 05       rights with this rate hike, and be able to have a

 06       digni-- dignified life, and comfortable life,

 07       because this rate hike affects us in our personal

 08       lives by not being able to have commodities by

 09       having to put our AC down, not being able to use

 10       our electronics and things that we need in our

 11       everyday life to be able to survive.  And I think

 12       we deserve to live a normal life and be able to

 13       afford to pay our light bill.

 14            CHAIRMAN LA ROSA:  Thank you.  And just to

 15       confirm, this is the testimony of Norma Quiroz?

 16            UNIDENDIFIED SPEAKER:  Correct.

 17            CHAIRMAN LA ROSA:  Thank you.

 18            Okay.  Next up we have Maria Miranda.  Maria

 19       Miranda who also needs a Spanish --

 20            UNIDENDIFIED SPEAKER:  And we will be doing --

 21            CHAIRMAN LA ROSA:  I'm sorry, go ahead.

 22            UNIDENDIFIED SPEAKER:  We will be translating

 23       on our end as well.

 24            CHAIRMAN LA ROSA:  Okay.

 25            UNIDENDIFIED SPEAKER:  Okay.  Here you go,
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 01       Norma.

 02            Now I will be translating for Maria.  This is

 03       Migella speaking.

 04            MS. MIRANDA:  Hi.  My name is Maria, and I

 05       live at 728 Sheeler, Apopka, Florida.  I am a

 06       member of the Jobs with Justice -- (inaudible) --

 07       my worry is that -- is to see that this rate hike

 08       just doesn't seem to, like, stop.

 09            I work at a nursery as a farm worker, and my

 10       salary is around $400 per week.  This is really

 11       hard to be able to support a family with all those

 12       rate hikes.  It is really important that you take

 13       into consideration our petitions as the majority of

 14       people that we live -- we live with minimum wage.

 15       We have to take -- we have take some measures about

 16       what's affecting us, and -- and how the -- the rate

 17       hike is really affecting everyone.  So my question

 18       to you all is, like, where -- where is this going

 19       to end?  Where is this getting to?

 20            To end this, I ask -- my position is that you

 21       don't accept this rate hike for the light bills

 22       because this rate hike will go up in food, and

 23       rent, and in my -- and that will not be enough with

 24       the wage that I have.

 25            The rate hikes are happening here continue to
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 01       be higher, and they're -- it's happening more

 02       often.  And I received -- they have -- there have

 03       been more approvals of rate hikes than I have

 04       received as raises in my paycheck.

 05            Thank you.

 06            CHAIRMAN LA ROSA:  Thank you.

 07            Josie Torres.  Josie Torres, you are

 08       recognized if you are on the line.

 09            (Interpreter providing statements in Spanish.)

 10            CHAIRMAN LA ROSA:  Josie Torres, just hearing

 11       if you are on the line.  I do not hear anybody.

 12            (Interpreter providing statements in Spanish.)

 13            CHAIRMAN LA ROSA:  Okay.  Just a quick

 14       reminder for those that are here in the room with

 15       me, I mean, I will look up and certainly nod if you

 16       have got a question, or if there needs to be

 17       clarification.  I know there is obviously a lot of

 18       back and forth on this, but -- and the same for us,

 19       Commissioners, if there are any questions, please

 20       feel free to stop me and ask.

 21            We will go to our next three, Mr. Watrous.

 22            MR. WATROUS:  The next three witnesses to

 23       present sworn testimony are Michael Jones, Lillian

 24       Alvarez, who is a Spanish speaker, and Mary Gerken.

 25       And a reminder to those customers, you do have to
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 01       come off of mute to speak at this hearing.

 02            (Interpreter providing statements in Spanish.)

 03            CHAIRMAN LA ROSA:  Michael Jones, if you are

 04       on the line, you are recognized for your testimony.

 05       Michael Jones.  Mr. Jones, are you there?

 06            MR. JONES:  Yes, I am here.

 07            CHAIRMAN LA ROSA:  Sir, you are recognized for

 08       your testimony when you are ready.  You can begin.

 09       Mr. Jones, we are ready for your comments when you

 10       are ready to deliver them.

 11            UNIDENDIFIED SPEAKER:  Go baby go.

 12            CHAIRMAN LA ROSA:  I feel like you are prepped

 13       and geared up but I don't -- I am not hearing

 14       anything.  Mr. Jones, are you ready for your

 15       testimony?  I can always come back to you towards

 16       the end.

 17            Okay.  I think it's fair to move on.  Mr.

 18       Jones, I will come back to you.

 19            Lillian Alvarez.  Lillian Alvarez.

 20            (Interpreter providing statements in Spanish.)

 21            MS. ALVAREZ:  My name is Lillian Alvarez, and

 22       I live in Apopka, Florida.  I am here, like

 23       everyone else, to talk about the rate hike and its

 24       impact.

 25            As a Duke Energy customer, I have seen my
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 01       light bill go up tremendously.  This has also

 02       impacted me because I have to make life decisions

 03       on whether I keep my AC on, and, obviously, during

 04       this month, it's almost impossible, but I also need

 05       gas, can I afford my food and everything around

 06       that?

 07            So for me, if I just think about like me, but

 08       also the community that I work with, I've seen how

 09       they have been impacted.  Duke is talking about

 10       huge impacts on their end, but when you think of

 11       raising rates up, think about the community in

 12       Apopka that Duke has failed to protect their

 13       customers during that time.

 14            I have had people, kids tell me that Duke

 15       Energy has said that they are not priority in those

 16       areas.  There has been flooding impacts around

 17       them.  I have seen people that have gone without

 18       their light bills -- I mean, without their energy

 19       on for 14 days after a hurricane.  We have -- we

 20       have been there to support them and, you know, to

 21       try to find those needs, but that's not the

 22       responsibility of the own community to be able to

 23       be supporting each other in that way.  I think that

 24       the PSC is here to be able to support our -- our

 25       needs and the impacts around them.
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 01            And I don't know, maybe this -- this means

 02       that the PSC, or that Duke Energy goes into the

 03       communities and really sees that the impact of this

 04       rate hike continues have and how they are not

 05       really helping the community.

 06            Thank you.

 07            CHAIRMAN LA ROSA:  Thank you for your

 08       testimony.

 09            Next up is Mary Gerken.  Mary Gerken.

 10            MS. GERKEN:  Yes.

 11            CHAIRMAN LA ROSA:  You are recognized when you

 12       are ready.

 13            MS. GERKEN:  Good morning.  My name is Mary

 14       Gerken, I live -- can you hear me?

 15            CHAIRMAN LA ROSA:  Yes, we can hear you loud

 16       and clear.  You are recognized.

 17            MS. GERKEN:  Okay.  Good morning.  My name is

 18       Mary Gerken.  I live in St. Pete, Florida, 33705.

 19       I have lived here for 40 years, and actually I am a

 20       native.  I was born in Jacksonville.

 21            A little bit more about me.  I am very

 22       involved in my church, my neighborhood association.

 23       I am an avid gardener and enjoy the outdoors as

 24       much as possible in my beautiful state, even with

 25       the heat as hot as it's been.  I just recently
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 01       retired from a career as an accountant, and am

 02       concerned about making sure my bills are covered as

 03       I move into this stage of life.

 04            I am a planner, so I have done what I can to

 05       lower my energy usage by installing insulation,

 06       replacing my old AC with a heat pump a few years

 07       back, and I also installed a small array of solar

 08       panels on my house to guarantee my monthly bills

 09       would not exceed my income.

 10            When I look over my electric bills, I realized

 11       that many times in the fall and spring, I actually

 12       produced enough energy to cover my usage, and I was

 13       accepting at first of Duke's flat minimum fee, but

 14       it's gone up once recently, and I believe you are

 15       considering it again, which is concerning, because

 16       I don't think it's fair.

 17            I am also concerned for my neighbors and their

 18       well-being.  They may not have financial resources

 19       to winterize and, when possible, install solar.  In

 20       many cases, conserving usage and improving

 21       efficiency is low hanging fruit for citizens and

 22       utilities to first tackle.

 23            So, yes, I think that looking at that -- or

 24       the coal powder plant, if they are asking for all

 25       this money, they should totally be looking at that.
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 01       And I am sure that that is part of the plan since

 02       they are asking for so much money, but, still.

 03            So I am worried about this summer and the rise

 04       in temperatures.  We need more air conditioning to

 05       keep cool.  Is there a possibility I might -- and

 06       so there is a possibility I might not be able to

 07       produce enough solar, and with this increased

 08       energy rate, I don't know if I can make my monthly

 09       bills.

 10            From my understanding, the increase that Duke

 11       is requesting is excessive and unjust to the area

 12       citizens.  The Duke rep opened with saying that

 13       this rate hike was for their customers, but I have

 14       heard it's also to ensure their shareholders get an

 15       increased return on return, and so, like, I don't

 16       think that that's -- I think they are asking for

 17       more than what is a normal rate of return.

 18            My other concern about Duke is their tree

 19       trimming policy.  I have seen examples of excessive

 20       trimming, and literally cutting down a tree that

 21       was in a citizen's yard.  Yes, trees can cause

 22       damage, so tree trimming may be called for, but

 23       they also protect and provide needed shade as a

 24       source passive energy.  We need all solutions to be

 25       considered, and trees are important.
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 01            Thank you for your time and consideration.

 02            CHAIRMAN LA ROSA:  Thank you for your

 03       testimony.

 04            Mr. Watrous, next three.

 05            MR. WATROUS:  The next three witnesses to

 06       present sworn testimony are Chelsea Rivera, Ed Dye

 07       and Russell Kinney.

 08            CHAIRMAN LA ROSA:  Ms. Rivera, you are

 09       recognized if you are ready.

 10            MS. RIVERA:  Yes.  Can you hear me?  Chelsea

 11       Rivera.

 12            CHAIRMAN LA ROSA:  Yes, we are ready.

 13            MS. RIVERA:  Okay.  Great.  Thank you.

 14            My name is Chelsea Rivera, and I'm a central

 15       Florida Jobs with Justice, and I live in St. Pete.

 16       I am a Duke customer.

 17            Specifically, I live in Childs Park, where my

 18       neighbors still sit on a stoop and wave hello when

 19       I walk out to my car, where the kids that live down

 20       the street still knock on our doors just to say hi,

 21       or tell us they are bored during the summer.

 22            I live in Childs Park which is identified as

 23       an environmental justice neighborhood.  And in my

 24       neighborhood, 74 percent of people are low-income,

 25       86 percent of residents have asthma and 90 percent,
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 01       so every nine in 10 people, are identified as

 02       energy burdened.  And because of this rate hike

 03       request that Duke just filed, that number is about

 04       to shoot up.

 05            Duke is requesting over $2.1 billion in rate

 06       increases over the next three years, which will

 07       result in significant increases to customer bills,

 08       which means that my already energy burdened

 09       community will face increased financial hardship.

 10            You know that they are seeking a return on

 11       equity of 11.15 percent, which is far beyond

 12       industry standard.  And this is business as usual.

 13       In the past five years, Duke's bills have increased

 14       by 28 percent, and Duke profits have continued to

 15       soar.  In 2023, Duke's annual profits were $23

 16       billion, which was an increase from the year

 17       before.

 18            Duke exemplifies corporate greed and an

 19       unrelenting thirst for money all at the cost for

 20       working Floridians' well-being.

 21            Lynn Good, the CEO of Duke is compensated over

 22       $25 million yearly, and surely she's not working

 23       harder than the majority of folks in my community.

 24       Did you know that her salary could pay the electric

 25       bills of over 150,000 Floridians.  It's inexcusable
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 01       the unchecked greed that we are witnessing right

 02       now at the hands of our investor-owned utilities.

 03            Mr. Giles Fay, Mr. Graham, Mr. La Rosa, Mr.

 04       Clark, Ms. Passidomo, you are charged as a the

 05       Service Commission with making sure that energy is

 06       affordable for Floridians.  Your mission, which I

 07       pulled from your website, is to facilitate the

 08       efficient provision of safe and reliable utility

 09       services at fair prices.  Fair prices.

 10            We are telling you that this is not fair.  We

 11       ask you to come to Orlando so that we could tell

 12       you to your face that this is not fair and you

 13       refused that request.  You are in Tallahassee, so

 14       we are telling you the best we can via the phone

 15       that this is not fair.  This is not safe for our

 16       health compromised populations.  This is not right.

 17            We ask you to please do your jobs and look out

 18       for us.  Look out for your community.  Do not

 19       approve this rate hike.  We demand affordable

 20       energy prices, and this means that we need you to

 21       say no to this rate increase.

 22            Thank you.

 23            CHAIRMAN LA ROSA:  Thank you for your

 24       testimony.

 25            Next up is Ed Dye.  Mr. Ed Dye.  Ed Dye, are
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 01       you on the line?

 02            MR. DYE:  Hello, this is Ed Dye.  Can you hear

 03       me?

 04            CHAIRMAN LA ROSA:  Yes, we can hear you,

 05       Mr. Dye.  You are recognized when you are ready.

 06            MR. DYE:  Hello?

 07            CHAIRMAN LA ROSA:  Yes, Mr. Dye, we can hear

 08       you loud and clear here in the hearing room.

 09            MR. DYE:  Thank you.  Thank you.

 10            This is Ed Dye.  I have lived in Seminole,

 11       Florida for the last 40 years.

 12            Ladies and gentlemen, today I stand before you

 13       to discuss an important issue that impacts our

 14       community and our planet.  We all understand the

 15       urgent need to translation to sustainable energy

 16       sources.  Solar energy is at the forefront of this

 17       transition, offering a clean, renewable and

 18       increasingly affordable solution to our energy

 19       needs.  Yet, despite these benefits, there remains

 20       significant impediment that hinders the widespread

 21       adoption of solar energy, the $30 minimum charge

 22       levied on net metering customers.

 23            It is essential to recognize the value that

 24       solar customers provide to the grid.  According to

 25       a comprehensive study referenced by the National
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 01       Resource Council of Maine, solar power not only

 02       contributes to reducing carbon emissions, but also

 03       decreases the strain on our energy grid during peak

 04       times.  These contributions enhance grid resilience

 05       and stability, which benefits all energy consumers

 06       by helping communicate the risk of blackouts and

 07       reduce the need for expensive grid upgrades.

 08            Moreover, the financial burden imposed by the

 09       minimum charge disproportionately affects those who

 10       have investing in solar technology to both reduce

 11       their environmental footprint and their energy.

 12       This policy disincentivizes potential solar

 13       adopters contradicting our country's goals to

 14       encourage renewal energy usage and decrease carbon

 15       emissions.

 16            I understand the value of being connected to

 17       the grid, but the more recent charge of less than

 18       $10 is more appropriate, given the value that solar

 19       provides.  We are not merely discussing a financial

 20       incentive, we are talking about aligning our

 21       policies and our environmental commitments,

 22       fairness to solar customers, and making sustainable

 23       choices accessible to more people.

 24            Let us come together and support policies that

 25       promote clean energy.  Let's adjust this charge to
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 01       reflect the true value that solar energy brings to

 02       our community and our environment.  By doing so, we

 03       empower more households and businesses to make the

 04       switch to solar, furthering our progress toward

 05       environmental sustainability.

 06            Thank you for your attention and your

 07       commitment for --

 08            CHAIRMAN LA ROSA:  Thank you, Mr. Dye, for

 09       your testimony.

 10            Next up some Russell Kinney.  Russell Kinney,

 11       are you on the line?  Russell Kinney, are you on

 12       the line?

 13            Not hearing Russell Kinney, let's move on to

 14       the next group, which I believe only has one

 15       person.

 16            MR. WATROUS:  The next witness to present

 17       sworn testimony is Heaven Campbell.

 18            CHAIRMAN LA ROSA:  Heaven Campbell, you are

 19       recognized.  Heaven Campbell, if you are on the

 20       line, you may begin.  I heard somebody, so I wasn't

 21       sure if it was somebody else, but, Heaven Campbell,

 22       are you on the line?

 23            Okay.  Is there anybody else on the line that

 24       has not signed up who wishes to speak, or maybe

 25       someone who I have missed or was not on when their

�0045

 01       name was called?  Anybody on the line --

 02            (Interpreter providing statements in Spanish.)

 03            CHAIRMAN LA ROSA:  I am just going to read the

 04       names that were signed up to speak that did not.

 05            Linda McCormick, we did not hear from you.

 06       Elizabeth Castillo, did not hear from you.  Michael

 07       Jones, Russell Kinney.  I am not sure if I missed

 08       anybody else in there.  Any of those individuals on

 09       the line?

 10            (Interpreter providing statements in Spanish.)

 11            CHAIRMAN LA ROSA:  Okay.  Not hearing anybody

 12       else, that will conclude our customer testimony

 13       section of this service hearing.

 14            (Interpreter providing statements in Spanish.)

 15            CHAIRMAN LA ROSA:  I just want to thank

 16       everybody again for taking the time out of your

 17       busy schedule to call into this service hearing,

 18       your comments are very important to us in this

 19       process, and we truly appreciate your willingness

 20       to participate.

 21            (Interpreter providing statements in Spanish.)

 22            CHAIRMAN LA ROSA:  I will look to the parties.

 23       Is there any other questions, thoughts?  We are

 24       good, Commissioners?  Any other questions or

 25       comments?  Okay.
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 01            (Interpreter providing statements in Spanish.)

 02            CHAIRMAN LA ROSA:  Hearing none, then we will

 03       stand adjourned.

 04            (Interpreter providing statements in Spanish.)

 05            (Proceedings concluded.)
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